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NMPABUTENIbCTBO CAHKT-NMETEPBYPTA
NMOCTAHOBJIEHUE
OT 29 NEKABPA 2014 TOOA N 1283

Ob YTBEPXAEHUU NOPAOKOB NMPEAOCTABJIEHUA COUMATBbHbLIX YCIYT NOCTABLUUKAMMU
COLUMANBbHbLIX YCNYI B CAHKT-NMETEPBYPIE

(c nameHeHnaAMM Ha 26 ceHTsI0psa 2024 roga)

NHdbopmaunsi 06 3MeHSIIoLLMX JOKYMEHTaXx

,D,OKyMeHT C NBMEeHEHNAMUN, BHECEHHbIMU:

nocraHoeneHvem lMpaButensctea CaHkT-MNeTepbypra ot 30 noHa 2016 roga N 530 (OdomumanbHbii caiT AQMUHUCTPaLUn
CaHkT-leTepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

nocraHoeneHvem lNpasutenbcTBa CaHkT-MNeTepbypra oT 9 HoA6psa 2016 roaa N 987 (OduumnanbHeIn cant AQMUHUCTpaLUn
CaHkT-leTepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

nocrtaHoenexHvem [Npasutenscrea CaHkT-NeTtepbypra otr 9 mioHa 2017 roga N 436 (OdmumanbHbii canT AgMUHUCTpaL MK
CaHkT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 15.06.2017) (pacnpocTpaHsieTcs Ha MPaBOOTHOLLIEHUS, BO3HUKLIME C
01.01.2017);

noctaHoeneHvem [pasutensctBa CaHkT-MeTepbypra ot 26 dheepana 2019 ronga N 85 (OcdmumanbHbii cant
AamuHucTpaumm CankTt-lNMetepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o nopsigke BCTYNNEHUS B CUNY CM. NYHKT 12
noctaHosnenus MNpasutensctea CaHkT-MNeTepbypra ot 26 chespana 2019 rona N 85);

nocraHoeneHvem [Npasutensctea CaHkT-MeTepbypra ot 17 auBapa 2020 rona N 8 (OdwuumanbHeIn canT AQMUHUCTPaLUN
CaHkT-leTepbypra www.gov.spb.ru/norm_baza/npa, 20.01.2020) (o nopsigke BCTYNMEHUS B CUITy CM. NYHKT 3 MOCTAHOBMNEHUSA
MpaButenbctBa CaHkT-MeTtepbypra ot 17 aHusapsa 2020 rona N 8);

noctaHoenexnvem [paButensctBa CaxkT-letepbypra ot 1 ceHtsabpa 2022 roga N 811 (OdwuumanbHbin  cant
AgmuHucTpauumn CaHkT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 05.09.2022);

nocrtaHoenexveM pasutenscrea CaHkT-MeTepbypra ot 26 aHBapa 2023 roaa N 44 (OduumnanbHbIn canT AgMUHUCTpaLmu
CaHkT-lMNeTepbypra www.gov.spb.ru/norm_baza/npa, 30.01.2023) (pacnpocTpaHsieTcs Ha MPaBOOTHOLLIEHUS, BO3HUKLIME C
01.01.2023);

nocraHoeneHvem lNpaButenbcrBa CaxkT-INeTepOypra ot 24 masa 2023 roaa N 496 (OdmumanbHbii cant AgMUHUCTPaLun
CaHkT-leTepbypra www.gov.spb.ru/norm_baza/npa, 25.05.2023);

noctaHoeneHvem [paButenbcrBa CaHkT-[etepbypra ot 10 ceHTs6pa 2024 ropa N 809 (OdwuumanbHbIn cant
AgmuHucTpauumn CaHkT-INetepbypra www.gov.spb.ru/norm_baza/npa, 12.09.2024);

noctaHoenernvem [paButenscrBa CadkT-Metepbypra or 26 ceHTsabpa 2024 ropa N 848 (OdwuumanbHbIin  cant
AamuHucTpauumn CaHkT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 02.10.2024).

B uensx peanusauumn nyHkta 10 ctatbu 8 PenepansHoro 3akoHa "O6 OCHOBax couManbHOro 0BCAYKMBAHUA rpaXKaaH B
Poccuiickon Penepauun” Mpasutenscteo CaHkT-MNeTepbypra
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NoCcTaHOBNSET:
1. YTBEPAMUTD:

1.1. Topsigok npegocTaBneHust couumanbHbIX  YCNyr MocTaBlMKaMy coumanbHbIX ycrnyr B ¢opme coumanbHoro
obcnyxumBaHua Ha gomy B CaHkT-lNeTepbypre cornacHo npunoxenuto N 1.

1.2. Mopsgok NpefocTaBreHns coumanbHbIX YCMyr MOCTaBLUMKaAMM COLManbHbIX YCryr B MonycTauuoHapHou gopme
coumanbHoro obcnyxmeanust B CaHkT-INeTepbypre cornacHo npunoxenunto N 2.

1.3. TMopsgaok npegocTaBneHust coumarnbHbIX YCNYr MocTaBLuMKaMy couuManbHbIX YCrAyr B CTauuoHapHon dopme
coumanbHoro oocnyxmeaHusi B CaHkT-INeTepbypre cornacHo npunoxenunto N 3.

1.4. TlyHKT gononHuTenbHO BKMtodeH ¢ 15 uioHa 2017 roga noctaHoeneHvem [paButenbctBa CankT-MeTepbypra ot 9
uioHa 2017 rona N 436, pacnpocTpaHseTcs Ha npaBooTHoleHus, Bo3Hukwmne ¢ 01.01.2017; ucknioveH - NocTaHoBNeHve
MNpaButenscrea CaHkT-MNeTepbypra ot 10 ceHTabpsa 2024 rona N 809. - Cm. npeablayLLy0 peAaKLMIO.

1.5. lNMopsimok MpenocTaBneHnst CPOYHBIX COLManbHbIX YCNyr MOCTaBlUMKamMu coumanbHbix ycryr B CaHkT-lleTepbypre
CornacHo npunoxenuto Ne 5.

(MyHKT gonmonHuTenbHO BKMOYeH ¢ 12 ceHTAbps 2024 roga noctaHoBnexnvem [paeButensctBa CaHkT-lerepbypra ot 10
ceHTa6pa 2024 rona N 809)

1-1. KomMuteTy No 3KOHOMUYECKOW MONMUTKKE U CTpaTerndeckomy nnaHupoBaHuio CaHkT-leTepbypra exxerogHo 8o 1 MIoHS
yTBepXaaTb nogylleBble HOpMaTuBbl (OUHAHCUPOBAHUSA COLManbHbIX YCNyr Ha odepeqHon OUHAHCOBBIN rog U Ha MNnaHoBbLIN
nepvog.

(MyHkT gononHuTensHo BktoveH ¢ 1 nona 2020 roga noctaHoBneHveM NpaBuTenscTBa CaHkT-MeTepbypra ot 17 aHBaps
2020 rona N 8; B pepakuun, BeedeHHoOW B aeinctBue ¢ 12 ceHTsops 2024 roga noctaHoBneHwem [NpaButenscrtBa CaHKT-
[Metepbypra ot 10 ceHTabpsa 2024 roga N 809. - Cm. npeablayLLY0 peaakLmo)

2. MpusHaTb yTpaTUBLUMM CUMY:

noctaHosnexve Mpasutensctea CaHkT-MNeTepbypra or 22.07.2008 N 875 "O6 oTAenbHbIX Mepax no peanusaumy 3akoHa
CaHkr-lMeTepbypra "O rocynapCTBeHHbIX CTaHAapTax coLmanbHoro obenyxmeanmna Hacenenusa Caxkr-Metepbypra”;

nyHKTbl 4 1 5 nocraHoBnenus lMNpaeutensctBa CankT-MNeTtepbypra ot 16.09.2008 N 1182 "O KomwuteTe no coumanbHom
nonutuke CaHkt-Metepbypra".

3. MocTaHoBNeHMe BCTynaeT B CUy CO AHs oduLManbHOrO onyOnmnMKoBaHUS M pacnpocTpaHsieTcs Ha MPaBOOTHOLLEHNS,
Bo3HuMKWuMe ¢ 01.01.2015.

4. KoHTponb 3a BbIMNOSIHEHMEM MOCTAHOBMEHMS BO3NOXUTL Ha BuLe-rybepHaTopa CaHkT-leTtepbypra YeunHy H.B.

(MyHKT B pegakummn, BBeAeHHON B AencTteme ¢ 5 ceHTabps 2022 roga nocraHoeneHveM Mpasutensctea CaHkT-MNeTepbypra
oT 1 ceHTsabpa 2022 rona N 811; B pepmakuun, BBeAeHHOM B AenctBue ¢ 12 ceHTAbpsi 2024 roga NoCTaHOBNEHWEM
MpaButenscrea CaHkT-MeTepbypra ot 10 ceHTabps 2024 rona N 809. - CM. npeablayLLyo peaakumo)

ly6epHatop CaHkT-INeTepbypra
I.C.MonTtaB4yeHko

BHeceH B Peectp
HOPMAaTMBHbIX NPaBOBbIX aKTOB
CaHkr-leTepbypra

22 anBapsa 2015 roga
PernctpaumoHHbii N 17580

MpunoxeHune N 1

K noctaHoBneHuto lNpaButenbcTBa
CaHKT-neTeRPYEI'a

ot 29 nekabpsa 2014 ropa 83
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NOPAAOK NPEAOCTABIIEHUA COLUUATIBbHBIX YCNYT MNOCTABLUMKAMU COLUATIbHBIX YCNYT B POPME
COLUMANBHOIO OBCNYXUBAHUA HA IOMY B CAHKT-METEPBYPIE

(c nsmeHeHuamn Ha 10 ceHTa6pa 2024 ropa)

1. OBLLUUE MNMOJNOXEHUA

1.1. Tlopsigok npepocTaBneHust coumanbHbIX  YCNyr MOCTaBLMKaMy coumarnbHbIX yCcrnyr B (POpMe  CouMarnbHOro
obcnyxmBaHusa Ha gomy B CaHkT-leTepbypre (ganee - lNopsgok) paspabotaH B cooTBeTCcTBUM C NyHkTOM 10 cTatbu 8 wm
cTatben 27 PenepanbHOro 3akoHa "O6 ocHoBax coumanbHoro obenykmeaHus rpaxaaH B Poccuiickon ®enepaumun” (oanee -
PepnepanbHbii 3akoH N 442-03), a Takke nyHkToM 9 cTtatbu 3 3akoHa Cankr-Metepbypra ot 24.12.2014 N 717-135 "O
coumansHom obcnyxusaHum HaceneHuns B CaHkT-Netepbypre” (aanee - 3akoH).

1.2. CoumnanscHoe obcnyxusaHme B hopMe couumanbHOro obCryXuMBaHUSA Ha OOMY BKMovaeT B cebs AeATenbHOCTb Mo
npenocTaBneHNI0  CcoLMalbHbIX YCRyr nonyYaTensm couuasnbHbIX YCAyr, NPU3HaHHBbIM HY>XOQIOWMMUCS B couuaribHOM
0o6CnyXMBaHUK, KOTopasi HanpaBeHa Ha yNyylleHNe YCIOBUI UX KU3HEAEATENbHOCTA U (M) paclUMpeEHne UX BO3MOXHOCTEN
camocTosATeNnbHO obecneynBaTb CBOM OCHOBHbIE XXM3HEHHble MOTPEOHOCTM NpU coxpaHeHWuM MpebbiBaHUS Mony4vaTenemn
coumanbHbIX YCNyr B NPUBbIMHONM GnaronpusTHoM cpeae - MecTe UX NPOXUBaHUS.

(MyHKT B pegakumun, BBeaeHHon B aencteme ¢ 15 uoHa 2017 roga noctaHosneHunem lMpasutensctea CaHkT-leTepbypra ot
9 nioHa 2017 rona N 436, pacnpocTpaHsaeTcs Ha NpaBoOTHoLEHUS, BO3HMKWNe ¢ 01.01.2017. - Cm. npeablayLL Y0 peaakumio)

1.3. lNepeyeHb coumanbHbIX YCNyr, OKa3blBaEMbIX B (POPMe coUManbHOro OGCNyXMBaHUS Ha AOMY MOCTaBLUKaMU
coumanbHbIx yenyr B CaHkT-lNeTepbypre, ytBepxaeH 3akoHoM (aanee - NepedeHb ycnyr).

1.4. [Ins npegocTaBreHns coumarnbHbIX YCryr B ¢opmMe coumanbHOro obCnyXuBaHWs Ha OOMY rpaKdaHWH WK ero
3aKOHHbLIN NpeacTaBUTENb (Oanee - npeacTaBuTenb) MNO4AET B MUCbMEHHOW MMM 3MEKTPOHHOM hopMe 3asdBreHue o
NpPenoCcTaBneHnmn coLmanbHbIX YCIyr, COCTaBNeHHOE No hopme, yTBEPKAEHHON npukazoM MmnHUCTEPCTBA TRYAA U CoLMansHON
3anTbl Poccuiickon ®enepaumm ot 28.03.2014 N 159H "O06 yTBERXKASHUN (DOPMbI 3adBNEHNSA O NRPEAOCTABIEHUN CoLMallbHbIX
yenyr" (oanee - 3aseneHue), B CaHkT-lleTepbyprckoe rocyqapCTBEHHOE KaseHHoe YyypexaeHue "LleHTp opraHusauum
coumanbHoro obcnyxmeaHus" (aanee - YupexaeHue).

3asiBneHne MoXeT ObITb NepedaHo B YupexaeHne B paMkax MEeXBEAOMCTBEHHOIO B3aMMOOEWCTBUS B COOTBETCTBMM CO
ctatben 14 degepanbHoro 3akoHa N 442-03.

(A63ay gononHuTeneHo BkrtoveH ¢ 1 nona 2020 roga noctaHoeneHuem lNpaButensctea CaHkT-IeTepOypra or 17 aHBaps
2020 rona N 8)

(MyHkT B pegakumu, BBegeHHon B aencteme ¢ 1 nonsa 2019 roga nocraHoenexviem MNpaButenscrBa CaHkT-MNeTepbypra ot
26 chepana 2019 rona N 85. - Cm. npeaplayLLyo peaakLmio)

1.5. 3asBneHve M OOKYMEHTbI, yKasaHHble B pasfene 5 lNopsigka, B TeyeHue nsaTM pabouvx OHeW ¢ AaTbl nogaudv
3asiBNeHns paccMaTpuBaloTcs YupexxgeHnem.

Ab63au, uckntodeH ¢ 12 ceHtabps 2024 roga - noctaHoenenue lMpaBuTtenbcTBa CaHkT-MeTepBypra ot 10 ceHTabpsa 2024
rona N 809. - Cm. npeaplayLLyo peaakuumio.

(MyHkT B pegakumu, BBegeHHon B aencteme ¢ 1 nonsa 2019 roga nocraHoenexviem MNpaButenscrBa CaHkT-MeTepbypra ot
26 cheBpana 2019 rona N 85. - CM. npeablAyLLYI0 peAakLmio)

1.6. Mpu onpepeneHMn HeobXxoauMbIX rpaxaaHWHy BMOOB W KONMYECTBA couMarnbHbIX YCIyr, MPeaocTaBnsieMblix B oopme
coumanbHoOro OBCnyXMBaHUS Ha OOMY, B LENsX COCTaBMEHWUs MHOVBMAYaNbHOW NporpaMmbl MPeAoCTaBeHNst coumanbHbIX
ycnyr (ganee - nHouBuayanbHasi NPOrpaMMa) yuuTbIBalTCSl HY)XOAeMOCTb Nory4vaTensi counanbHbIX YCIyr B NONyYeHUN Taknx
yCRnyr, Xapaktep 00CTOATENbCTB, KOTOPbIE YXYALIAT U MOTYT YXyALWUTb YCIIOBUSI €70 XKU3HEeOEeATEeNbHOCTU, OLEeHKa YCIOBUNA
XU3HEeOeATENbHOCTN rpaxaaHuHa (MHouBuAayanbHasi noTpebHOCTb B coumanbHbIX ycnyrax), pekoMeHgyembln Habop
coumanbHbIX ycrnyr B paspese ¢opM coumanbHoro obCnyxuBaHUs, BUAOB coUMarnbHbIX YCMYr U KaTeropuin nonydvarenemn
coumanbHbix yenyr B CaHkT-leTepbypre, yTBep)KaeHHbIM KomuteTom no coumnansHon nonntmnke CaHkT-MNetepOypra ona gaHHom
KaTeropum mnonyyartenen couuasnbHbIX YCMyr, a Takke 3aKM4YeHUe O BbINOMHEHUW WHOUBUAYaNbHOW MporpaMmbl (npu
NMOBTOPHOM OBpallieHnn rpaxaaHunHa).

(A63au B pegakumm, BeegeHHon B gencteme ¢ 1 uona 2020 roga noctaHoeneHnem lNpasutenscrea CaHkT-MNeTepbypra ot
17 anBapsa 2020 rona N 8. - CM. npeablayLLyo peaakLmio)
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Mopsgok onpegeneHvs MHOMBUAyanbHOW NOTPEOHOCTM B couuvarnbHbIX Ycnyrax nonyvatenst couuanbHbiX YCryr
yTBepxaaetcs Kommtetom no coumanbHon nonutuke CaHkt-MNetepbypra.

(A63au gononHuTenbHO BKMoYeH ¢ 15 nioHa 2017 roga nocrtaHosneHveM [MpasutensctBa CaHkT-MeTepbypra o1 9 utoHa
2017 rona N 436, pacnpocTpaHsieTcs Ha npaBooTHoLWeHus, Bo3Hukwme ¢ 01.01.2017)

1.7. MNonyyaTtenu coumanbHbIX YCNyr BrpaBe y4acTBOBaTb B MPaBOOTHOLIEHWSX MO NPEAOCTaBEHNIO COUManbHbIX YCIyr B
dopme coumanbHoro o6CnyXMBaHWUS Ha [OMY JMYMHO WNK Yepe3 npeactaBuTensi. lpu 3TOM fNUYHOE Yy4yacTve B
MPaBOOTHOLLEHUSIX MO MOMYYEeHWI0 CcouManbHbIX YCNyr nonyyateneil coumanbHbIX YCnyr He nuwaeT WX npaBa MMETb
npeacTaBuTens.

1.8. MHdopmupoBaHue rpaxaaH, MpU3HAHHBLIX HYXXOAWUMUCS B COLManbHOM OOCNyXXMBaHWM Ha OOMY, O nopsigke
npenocTaBneHus coumanbHbiX ycnyr, [epevHe ycnyr OCyLLEeCTBMSIETCA HENOCPEACTBEHHO B MOMELLEHUSIX MOCTaBLUMKOB
coumanbHbIX YCMyr, OKasblBaKOLWMX coumanbHble ycrnyrn B oopme coumanbHOro o6CnyXmMBaHUA Ha OOMY, C UCMOMb30BaHUEM
3NEKTPOHHOW MK TenedOHHOW CBSA3N, MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHEeT", HbIMW 00LWeaoCTYNHbIMMN
cnocobamu.

2. CTAHOAPT COUMAIBbHbIX YCNYT

2.1. CoumanbHble ycnyru B popMe coumanbHoro o6enyxmBaHus Ha oMY NpeaocTaBnsoTCs:

rpaxkgaHam NoXumnoro Bo3pacTa;

nHBanuAaM TpyaocnocobHoro Bo3pacTa;

MHBanuaaMm TpygocnocobHOro Bo3pacTa, Hy»aatLMMCS B COMPOBOXAAEMOM MPOXUBAHUUY;

JeTaAM-UHBanuaam;

rpaxgaHam TpygocnocobHoro Bo3pacTa, MOMHOCTBIO UMM YacTMYHO  YTPATMBLUMM  CMOCOGHOCTb  OCYLLECTBAATb
camMooOGCnyXuBaHMe, CaMOCTOSITENbHO MNepenBuratbCsi, obecneynmBaTb OCHOBHbIE XM3HEHHble MOTPebHOCTM B CBA3UM C
3aboneBaHneM, TPaBMOW;

HecoBepLUeHHOMNeTHMM B Bo3pacTe Ao 1,5 neT, poAMBLUMMCH OOHOBPEMEHHO W BOCMUTLIBAIOLIMMCHA B CEMbSIX,
Hy>ZatoLLmMXxcs B ycryre no o6ecneyeHnto KpaTkoBpeMeHHOro NpUcMoTpa 3a AeTbMU;

(AB3au B pepakuuu, BBeAeHHOM B pgenctBue ¢ 12 ceHTabpa 2024 roga noctaHoBrneHveM [paBuTenbcTBa CaHKT-
Metepbypra ot 10 ceHTabpsa 2024 rona N 809. - CM. npeablayLLYI0 peaakLmio)

HeCOBEepLUEHHONETHMM B BO3pacTe A0 TPeX JeT, BOCMUTLIBAOLMMCS B MHOMOAETHbIX CEMbSX Y4acTHMKa creumanbHON
BOEHHOM onepauuun Ha Tepputopuax [oHeukon HapogHon Pecnybnuku, JlyraHckon HapogHon Pecny6nuku, 3anopoxckoin
obnactn, XepcoHckor obnactm u YKkpauHbl (ganee - chneuvanbHasi BOEHHAsA onepauus), HyXZalwwuxcs B ycnyre no
obecnevyeHno KpaTKOBPEMEHHOIro NpUCMOoTpa 3a AeTbMMU.

(A63au gononHUTENbHO BKIOYEH ¢ 12 ceHTabpsa 2024 ropga noctaHoBneHuvem [pasuTtensctBa CaHkT-MeTepbypra ot 10
ceHTa6pa 2024 rona N 809)

Ona uenen HacTosiLero MyHKTa Nof MHOTOAETHOW CEMbEN MOHMMAETCs CeMbsl (HEMOmHas cemMbsi), MMeloLLas B CBOEM
cocTaBe Tpex 1 6onee geten (B TOM YMCre YCbIHOBMEHHbIX, HAXOAALLMUXCA MNo4 ONeKON (NoneyYnTensCcTBOM).

(A63au gononHUTENbHO BKINOYEH ¢ 12 ceHTabpsa 2024 roga noctaHoBneHuvem lpaBuTtensctBa CaHkT-MeTepbypra ot 10
cenTabpa 2024 rona N 809)

CoumanbHble ycnyrn nNpeaocTaBnsAlTCSA HECOBEPLUEHHOMNETHUM, YKa3aHHbIM B ab3ale BOCbMOM HACTOSILLEro MyHKTa, B
cnydae, ecnu oguH U3 ux poguTenen (3aKOHHbIX NpeacTaBuTENEN) HENOCPEACTBEHHO MPUHMMAIOT (MPUHMManu) y4actue B
crneuunanbHON BOEHHOW onepauuu.

(A63au gononHUTENbHO BKINOYEH ¢ 12 ceHTabpsa 2024 roga noctaHoBneHwem [paBuTtensctBa CaHkT-leTepbypra ot 10
cenTabpa 2024 rona N 809)

(MyHKT B pepakumun, BBeaeHHon B genctene ¢ 1 nona 2020 roga nocraHoeneHveM lNpaButensctea CaHkT-MeTepbypra ot
17 auBapa 2020 rona N 8. - CM. OpeaplayLLyo peaakLmio)
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2.2. CocTaB coumasbHbIX ycnyr, npegocrtaBndaemMbiX B (bopme couynanbHoro 06Cﬂy)KVIBaHVIF| Ha OOMY, BKIllO4aaA onucaHue
coumnanbHbIX YCIyr B pa3pede BMAoB counanbHbIX YCNyr, YKa3aH B NPUIioXeHun K I'Iomp,gy.

AG3aL, gononHuTenbHo BKNtoYeH ¢ 15 nioHa 2017 roga nocrtaHoBneHnem [NpaButensctBa CaHkT-INeTepbypra or 9 mioHsA
2017 ropna N 436, pacnpocTpaHsieTca Ha npaBooTHoLwleHus, Bo3HuKWwme ¢ 01.01.2017; ncknioveH ¢ 12 ceHtsbpsa 2024 ropa -
noctaHoenexue MNpasutenscrea CaHkT-Metepbypra ot 10 ceHTabpsa 2024 rona N 809. - CM. npeablayLLyo peaakLmio.

2.3. CocTaB couumarnbHbIX YCyr, NpeaocTaBnsieMblX B popMe coLmanbHOro o6CnyXmBaHus Ha oMy, Bktodasi ux obbem, B
paspese BUAOB coumarnbHbIX YCIyr U KaTeropuii nonyyartenen coumanbHbiX YCnyr doopMupyeTcs 1 yTeepxagaetcs Komutetom no
counanbHon nonutuke CaHkT-lNetepbypra.

(MyHKT B pepakumun, BBeaeHHon B gencteme ¢ 11 Hosbps 2016 roga noctaHoBneHuveM lNpaButensctea CaHkT-MeTepbypra
OT 9 Hos6psa 2016 roaa N 987. - Cm. NpeablayLLyo penakLnto)

2.4. CoumnarnbHble ycnyrm B oopme couumanbHOro obcnyxmBaHusa Ha OOMY MpPegoCTaBnsitOTCA MONyyaTento coumarnbHbIX
ycrnyr B CpOKW, OnpedeneHHble B WHAOMBWAyanbHOW Nporpamme W [OroBope O MpefoCTaBMEHUM COUMAanbHbIX YCIyT,
3aKIt4aeMoM MOCTaBLUMKOM COLMAnbHbIX YCAYT U rpaxgaHvHoM (MpeacTaBuTenem) (aanee - 4OroBop).

(MyHkT B pepakumu, BBegeHHoOM B pgencteue ¢ 12 ceHTs6pa 2024 roga nocraHoenexnviem [paBuTtenbcTBa CaHKT-
[etepbypra ot 10 ceHTa6pa 2024 rona N 809. - Cm. npeabiayLLyo peaakLm)

2.5. MNoayweBble HOpMaTMBbI (OMHAHCUPOBAHUS COLMANbHbBIX YCYr, OKa3biBaeMbIX B (hOpMe COLMAnbHOrO 06CnyXnBaHus
Ha OOMY, eXxerogHo paccyuTbiBaloTCcs KOMUTETOM MO 3KOHOMUYECKOW MOMUTUKE M CTpaTermyeckomy nnaHmposaHuo CaHKT-
MeTepbypra ¢ y4eTOM MeETOOMYECKMX PEKOMEHOALMN MO _pacyeTy MoAyLleBbiX HOPMAaTvMBOB (hMHaHCMPOBaHMSA CouManbHbIX
yCOyr, yTBepXAeHHbIX nocTaHosneHvem [Npasutenscrea Poccunckon Peaepaummn ot 01.12.2014 N 1285, B cOOTBETCTBUN C
lMepeyHeM ycnyr M Ha OCHOBaHWM YTBEPXAEHHbIX KoMuTeToM no coumanbHon nonutuke CaHkT-MNeTepbypra HOpMaTUBHBLIX
3aTpart (HOpM pacxo4oBaHUSA PECYpPCOB) Ha OKa3aHwme coumnanbHbIX YCYT.

nOﬂyLIJeBble HOpMaTuBbI q)I/IHaHCVIpOBaHI/Iﬂ coumnanbHbIX yCcnyr yCTaHaBIiMBaKTCA B pacyeTe Ha OAHOro nony4darensa
coumanbHbIX YCIyr, BKITKOYEHHbIX B I'Iepequb ycnyr.

BenununHa nogylleBbiX HOPMATMBOB (PMHAHCMPOBAHWST COLMArbHbIX YCNYr HAa 04epeaHON (hMHAHCOBbLIV FOA U Ha NMaHOBbLIN
nepuon ytBepxpaetca KomMuTeTOM MO SKOHOMMYECKOW MOMUTMKE W cTpaTermyeckomy nnaHupoBaHuio CaHkT-lMNeTepbypra
exerogHo 4o 1 UoHS TekyLero MHaHCOBOro roga.

(A63au B pepakumu, BBegeHHon B pgenctene ¢ 12 ceHtabpsa 2024 roga nocrtaHoBrneHuem [MpaButenbctBa CaHKT-
Metepbypra ot 10 ceHTabps 2024 rona N 809. - CM. npeablayLLY0 peaakLmio)

(MyHKT B pepakumun, BBeaeHHon B genctene ¢ 1 nona 2020 roga nocraHosneHveM lNpasutensctea CaHkT-MeTepbypra ot
17 anBapsa 2020 rona N 8. - CM. npeablayLLyio peaakLmio)

2.6. OCHOBHbIMM NokasaTensiMu, onpenenAarwmmMmn Ka4eCcTBo coumalbHbIX yCInyr B d)opme counanbHoro 060]'Iy)KMBaHVIFI Ha
OOMY, ABNAKOTCA:

nokasaTenu, XxapaKkTepusylolue YOOBNETBOPEHHOCTb CouManbHbIMKM  yCriyramy nomnydvartener  coumarnbHbIX — YCnyr
(Hanpumep, 4ncno 0BOCHOBAHHBLIX Kanob, YMCNO MOMOXKMTENbHLIX MMM OTPULATENbHBLIX OT3bIBOB O paboTe MocTaBLiuKa
coumarnbHbIX YCnyr);

HanMyne Wu COCTOsIHWE [AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLUMK COUManbHbIX YCRyr OCYLUEeCTBNseT
aesTenbHOCTb B cdepe coumanbHoro obenyxusaHus Ha Oomy (yctaB (MONMOXeHWe); pykoBOACTBa, MpaBuma, WHCTPYKLMM,
MeToauKM paboTbl C monyvaTensmmu couuanbHbIX YCryr U COOCTBEHHON AEATENbHOCTW; 3KCMMyaTauMOHHbIE OOKYMEHTbI Ha
obopynoBaHue, Npnbopbl U annapaTypy; VHbIE JOKYMEHTbI);

YNCNEeHHOCTb nonyaneneVl coumnanbHbIX yCInyr, OXBa4eHHbIX couMaribHbIMKU yCnyramn y aHHOro noctaBLiMKa counarnbHbIX
yenyr,

OOCTYNHOCTb yCJ'IOBI/II7I pa3mMelleHna nocCTaBLMKOB CouMalibHbIX YyCnyr (B TOM 4uUcCrne OOCTYNMHOCTb npenocrtaBrieHnA
coumanbHoro OﬁCJ'Iy)KVIBaHVIH Ona MHBanngoB U Opyrux nuud € ydeTtom OFpaHI/IHeHI/II7I NX Xn3HeneAaTesibHOCTU, MHbIE YCITOBUA,
BIMAKLWNME Ha Ka4eCTBO CoUMalnbHbIX YCIYyT, npefocrtaBnAeMblX nony4vyarendam counarnbHbIX yCJ'IyF);

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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YKOMMNIEKTOBaHHOCTbL WTaTta NocCTaBLlMKa counalbHbIX yCnyr cneunanncramm n nx KBaﬂVI(bVIKaLI,MH;

COCTOsIH/E WHOpMauMM O MopsiAKe W MpaBunax MpedoCTaBfeHNs couMarnbHbiX ycriyr B oopMe  coumanbHOro
o6cnyXnMBaHUs Ha oMY;

MOBbILUEHME KayecTBa couManbHbIX YCNyr U 3deKTUBHOCTM UX OKasaHus (onpedensietcss Mcxoas M3 MeponpusTUin,
HanpaBrieHHbIX Ha COBEepLUEHCTBOBaHME AesATEeNIbHOCTM MOCTaBLUMKa coumaribHbIX YCnyr npy NpegocTaBneHun coumnanbHbIX
ycnyr).

2.7. Tpw oueHke KayecTBa coLManbHbIX YCnyr B popMe coLmanbHOro o6cnyxmuBaHns Ha JOMY MCTONb3YHOTCS creaytowmne
KpUtepuu:

NOJSTHOTa NnpeaocTaBieHna counarbHbIX YCIyr B COOTBETCTBUN C TpGGOBaHI/IﬂMVI ﬂeVICTByIOLIJ,eFO 3aKoHOoaaTenbCTBa,
CBOEeBpPEMEHHOCTb npefocTaBneHna counanbHbIX YCIyT;

pe3ynsTaTMBHOCTE (3P(PEKTUBHOCTL) MPEeaoCTaBMNeHUsl coumarnbHbIX yCryr (ynydlleHue YCMOBUA XU3HEOEesATEeNbHOCTU
nonyyarens counanbHbIX YCryr).

2.8. MNokasartenu kayecTsa npenocraBrieHna counalbHbIX yCIyr B cbopme coumanbHoro 06CJ'IY)KI/IBaHVIF| Ha OOMY U OLEeHKa
pe3ynbratoB UX MNpeaocCTtaBlieHUA nocCTaBWMKaMn couualbHbIX yCnyr onpenendarTcda Mo pesynbrataMm npeaoctaBlieHndA
coumanbHbIX YCIyr NPUMEHUTENTbHO K KaXKOOMY KOHKPETHOMY noJiydaTesnto coumarbHbIX YCIYT.

2.9. Ycnosus npenocrtasneHna couunalnbHbIX yCnyr B d)opme couunanbHoro OGCJ'Iy)KI/IBaHVIﬂ Ha OOMYy onpenendarTcd B
COoOoTBETCTBMN C YCIlOBUAMU, YCTaAHOBIIEHHbIMU ,El,eIZCTByPOLLI,I/IM 3aKoHOO4aTenbCTBOM, C Yy4YeTOM yCJ'IOBI/IIZ, YCTaHOBJI€HHbIX

nony4yarernto counarbHbIX YCIyr B VIH,EI,I/IBI/I,EI,yaJ'IbHOVI nporpaMmMme n oorosope.

2.10. MNMpun nony4eHnn coumanbeHbIX ycryr B popme coumanbHoro obcnyxunBaHus Ha AOMY nonyyartenu couunanbHbIX yeryr
UMetoT Npago:

Ha yBaXuTenbHOE U ryMaHHOe OTHOLLUEHUE;

Ha BbIBOp MOCTaBLUMKa coumnanbHbIX YCRyr;

Ha nony4yeHue 6ecnnaTHO B AOCTYMNHOW chopMe MHdopMaLum o CBOMX NpaBax U 0B6s3aHHOCTAX, BUAAX couManbHbIX YCNYT,
cpokax, nopsiake U ycrioBusX UX npefocraBneHus, tTapudax Ha 3T YCnyrm u ux CTOUMOCTU, BO3MOXHOCTU MOIyYeHUs 3TUX
ycnyr 6ecnnaTtHo;

Ha OTKa3 OT NpeJoCTaBNeHUs coumanbHbIX YCNyr;

Ha KOHuaeHLManesHOCTb MHOpMaLMmM NMIMYHOIO XapakTepa, CTaBLlen U3BECTHOW NPU OKasaHUW YCIyr;

Ha 3aLLMTy CBOMX NpPaB N 3aKOHHbIX MHTEPECOB, B TOM Yucre B cyaebHOM nopsake.

2.11. Tony4aTtenb coumanbHbIX ycnyr obsi3aH CBOEBPEMEHHO B MNWCbMEHHOW dopme WHGOPMMPOBATL MOCTaBLUMKA
coumanbHbIX ycnyr o6 nsmeHeHun obCcToATENbLCTB, 0OYCNOBNMBAIOWMX NOTPEOHOCTL B NpegoCTaBneHun coumarnbHbIX YCryr B

dhopme coumanbHOro obCnyxmBaHMUsa Ha AOMY.

3. ONMNATA NPEOOCTABJIEHUA COLUMUATBbHbLIX YCIYT

3.1. CoumanbHble ycnyru B ¢opme coumanbHoro obcnyxmeBaHuss Ha oMy B CaHkT-leTepbypre npegocTtaBnstoTcs
nocTaBLLMKaMm1 coumarnbHbIX ycnyr 6ecnnatHo, 3a nnaTy unv YacTUYHYHO NnaTy B COOTBETCTBUM CO CTaTben 7 3akoHa.

PeweHne o6 ycnoBuax okasaHus coumanbHbIX ycryr B chopMe couunanbHoro obcnyxuBaHus Ha gomy (becnnatHo, 3a
nnaTy WM YacTUYHYH MnaTty) NPUHUMAETCS MOCTaBLUMKOM COLManbHbIX YCIyr Ha OCHOBaHWM MpeacTaBnsieMblX nonydarenemM
coumanbHbIX ycnyr (npegcraBuTenem) OOKYMEHTOB C YYETOM CpefHedyLIeBOro [0Xoda noryyartensl coumanbHbIX YCyr,
BEINUYUHBI MPOXUTOYHOTO MUHUMYMa, ycTaHoBrneHHoro B CaHkT-lNeTepbypre, a Takke TapndoB Ha coLMarnbHbIe YCyru.
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PacueT cpegHendylleBoro goxoda B OTHOLUEHWM MONyyaTensl coumanbHbIX YCNYr, 3a WCKMIOYEHUEM WL, YKa3aHHbIX B
nyHkte 3.2 [lopsigka, npou3BoaMTCS Ha [OaTy obpallleHWsi M OCYLUEeCTBMSIeTCA B COOTBETCTBMM C MOCTaHOBNEHUEM
NpaButenbctea Poccuiickon Penepauun ot 18.10.2014 N 1075 "O6 yTBepkaeHuun MNpaBun onpeaeneHvs cpeaHeayLeBoro
Aoxona Ana NPeAoCTaBleHWs couumarnbHbIX ycnyr GecnnatHo" Ha OCHOBaHWWM cBeAeHuid (MHdopmauuM) O COCTaBe CEMbM,
HanMuun (OTCYTCTBUM) [IOXOAOB UNEHOB CEMbW WU OOMHOKO MPOXMBAMOLLErO rpaxaaHuHa W npuHaanexaliem um (emy)
MMYLLIECTBE Ha NpaBe COBCTBEHHOCTU.

3.2. MyHKT nckntodeH ¢ 12 ceHTsabpsa 2024 roga - noctaHoBneHue Mpasutensctea CaHkT-MeTepbypra ot 10 ceHTAGpa 2024
rona N 809. - Cm. npeablayLwyio peaakumo.

3.2-1. MyHKT gononHuTenbHO BKMoYeH ¢ 11 Hosi0pst 2016 roga noctaHoeneHueM lNpaBuTtenscTBa CaHkT-IeTepbypra ot 9
HoA6ps 2016 roga N 987; mckntodeH ¢ 12 ceHTabps 2024 roga - noctaHoenenue lNpaBuTtensctBa CaHkT-MeTepbypra ot 10
ceHTa6pa 2024 roaa N 809. - Cm. npeablayLLyo peaakLuio.

3.3. CoumnanbHble ycnyrn B hopMe coumanbHoro obcnyxumBaHUs Ha OOMY MPeaoCTaBhsoTCA 3a MnaTy MM YacTUYHYHO
nnaty, ecnu Ha aaTy obpalleHus cpegHeayLIeBOW OOXO4 MonydaTens coumarnbHbIX YCNyr NpeBbillaeT npeaenbHyo BENUUMHY
cpenHeayLLeBOro foxoAa Afsi NpeoCcTaBneHust coumanbHbix yenyr 6ecnnartHo, yCTaHOBMEHHYHO B cTatbe 8 3akoHa.

3.4. Mnata 3a npegocTaBneHne coumanbHblX ycryr B OpMe coumanbHOro OOCMyXMBaHUA Ha OOMY B3MMaeTCs
MOCTaBLUMKOM COLMAlnbHbIX YCNYr B Nopsiake, ycTaHoBNeHHOM NpaButensctBom CaHkT-IleTepOypra.

(MyHKT B pegakumu, BBegeHHoN B Aencteme ¢ 6 nona 2016 roga nocraHoenexviem MNpaButenscrBa CaHkT-MeTepBypra ot
30 ntona 2016 roga N 530. - Cm. npeabiayLLyo peaakLu)

4. TPEBOBAHUA K OEATENIbHOCTU NOCTABLUMKA COLIMATNBbHbIX YCNYT

4.1. MNMocTaBWMKOM couManbHbIX YCyr, NpefocTaBnsiemMbix B popme coumanbHoro obcnyxuBaHWst Ha oMy (Oanee -
MOCTaBLUUK YCNyr), SBNSETCA HpPUAUYECKOe IMLUO HEe3aBUCUMO OT €ro OpraHu3auuoHHO-NMPaBoBOW (OPMbl U (MMK)
VUHOMBUAYanbHbIA NpeanpuHMMaTenb, OCYLLECTBRSAILWME coumansHoe obcnyxuBaHne B hopme coumansHoro obcnyXuBaHus
Ha gomy.

4.2. NesiTenbHOCTb NOCTaBLLMKa YCNyr AOMKHa cooTBeTCTBOBaTh TpeboBaHuam denepansHoro 3akoHa N 442-03, apyrux
defiepanbHbIX 3aKOHOB M MHBLIX HOPMAaTUBHLIX NPaBoBbIX akToB Poccuiickon depepauun, 3akoHa, a Takke UHbIX 3aKOHOB U
MHbIX HOPMaTMBHbIX NPaBoBbIX akToB CaHkT-lMNeTepbypra.

4.3. TocTaBLmK ycryr 06s13aH NpefocTaBnATb couunarbHble YCyri B COOTBETCTBUM C MHAMBUAYANbHBIMK NporpaMMamMm 1
YCNoBUSIMN OrOBOPOB Ha OCHOBaHWUW TpeboBaHun PenepansHoro 3akoHa N 442-03.

4.4. MNpw NnpegocTaBneHnmn coumanbHbIX yCnyr B hopme coumanbHOro obcnykmBaHna Ha 4OMY NOCTaBLUMK YCnyr o6a3aH:
cobntogaTb NpaBa Yenoseka v rpaxaaHuHa;
obecne4mBaTb HEMPUKOCHOBEHHOCTbL NMYHOCTM U Be3onacHOCTb NonyvaTenen coumanbHbIX YCryr;

obecneumBatb O3HAKOMIEHME nonyyatenen couuanbHbIX ycnyr (I'IpeD,CTaBVITeJ'IeVI) C nNpaBoyCTaHaBnnBakwLWNMKn
OOKYMeHTaMu, Ha OCHOBaHUN KOTOPbIX NMOCTaBLUKMK YCIyr OCYLLUECTBNAET CBOIO OeATEelIbHOCTb U OKa3blBae€T couualribHble YCIYyTri;

obecneymBaTtb COXPaHHOCTb FINYHbIX BELLEN U LLeHHOCTEN norny4aresnien counarnbHbIX YCIyr;

npeacTaBnATb  MONyyaTensm couumanbHbIX  YCRyr BO3MOXHOCTb MOMb30BaTbCA YCryramu CBSi3W, B TOM yucne
MHGOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTepHeT", NOYTOBOW CBA3Y;

UCMOMHATb UHble 00SI3aHHOCTM, CBSI3aHHbIE C peanu3auuvent npaB nonyvatenein coumanbHbiX YCNyr Ha couuarnbHoe
obcnyxumBaHue.

4.5. B cnyyae npuHatus lMpaeutensctBom CaHkT-lNeTepbypra peleHns o6 opraHu3auum okKasaHusi rocydapCTBEHHbIX
ycnyr B coumarnbHON cdpepe No HampasneHuo "coumarnbHoe obBcnyxuMBaHWe (3a UCKMYEeHMEeM YCnyr, nNpedocTaBnsieMbiX B
pamKkax rocynapCTBEHHOM CouManbHOM nomoLm)" B COOTBETCTBUM C YacTblo 3 cratbn 28 PepepanbHoro 3akoHa "O
[OCYNapCTBEHHOM (MYHMLIMNANbHOM)_ COLIMaNbHOM 3aKas3e Ha OKa3aHue T[oCYyAapCTBEHHbIX (MyHWUMNANbHbIX)_ yCcnyr B
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coumanbHon cdepe” NoCTaBLUMK YCNYr, ABNSALWMACA WCNONHUTENEM YCMyr no counanbHOMY cepTuduKaTy Ha nonyyeHue
rocynapCTBEHHOW ycnyru B coumarnbHON cgpepe, OCyLLEeCTBNSAET NpeacTaBneHe cBeeHnii 06 oka3aHHbIX coumarnbHbIX yeryrax
B chopMe coumanbHOro obcnyxmBaHUst Ha JOMY NOCPeACTBOM MOBUMBLHOMO MPUMOXEHUSI rOCYAapCTBEHHOW UHMOPMALIMOHHOM
cuctembl CaHkT-lNeTepbypra "EgnHas kapta netepbypxua”.

(MyHKT gononHUTENbHO BKNKOYEH C 5 ceHTaAbpa 2022 roga noctaHoBneHveM [paButensctea CaHkT-lMetepbypra ot 1
cenTabpa 2022 rona N 811)

5. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX AJ1A NPEAOCTABJIEHUAA COUUATBbHbBIX YCNYT

5.1. PelweHne o npegocTaBneHun coumarnbHbiX ycriyr B dOpMe coumanbHOro obCnyXMBaHUS Ha AOMY MPUHMMaETCS
YypexgeHnem Ha OCHOBaHWUM CreayoLMX AOKYMEHTOB:

(A63au B pegakumm, BBeaeHHon B gencteume ¢ 11 Hosibpsa 2016 roga noctaHoBneHuem [NpaButenscrea CaHkT-MNetepbypra
oT 9 HoAGpa 2016 roga N 987; B pepakuun, BBegeHHon B gencteme ¢ 1 mona 2019 roga noctaHoeneHvem lMNpaBuTtenscrea
CaHkT-lNeTepbypra ot 26 dhepana 2019 rona N 85. - CM. npeablayLLyio peaakLmio)

JOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb MosnyyaTesnsi coumanbHbix yenyr (MpeacTtaButenst);

OOKYMEHT, MoATBepXAalLwWwuii MofiHoMouns npeactaButenst (Mpy obpalleHun 3a nornydeHnemM CoumanbHbIX  yCnyr
npeacTaBuTens);

AOKYMEHT, MOATBEPXKAAOLWMIA MECTO >KWUTenbCTBa M (Mnun) npebbiBaHus, akTUYecKoro npOoXMBaHUSI Mnony4varens
coumanbHbIX YCryr (npegcraBuTens);

OOKYMeHTbl (CBefeHus), MnoaTBepxAallmne HanuMume y nonydvatens couuarnbHbiX YCryr OOCTOATENbCTB, KOTOpble
yXygLwaT UM MOryT yXyALUTb YCHOBUSA €ro XU3HeAesaTeNnbHOCTU, MOCMAY>XUBLUMX OCHOBaHUeM AN NPU3HaHus rpaxgaHuHa
Hy>XOaLWMMCs B coumanbHbiX ycnyrax B opme coumanbHOro obCnyxuBaHWst Ha oMy (B TOM 4ucrne MeauUMHCKOoe
3aknioveHue, cogepxallee MHopMaLmio 0 MeANLMHCKMX NOKa3aHUSX K MpegocTaBneHuIo coumanbHbIX YCNyr Ha A0OMY B YacTu
HanMMunsi OrpaHWYeHuUin CrMOCOOHOCTM K  CaMOOOCHYXMBaHUIO W MNEPEdBMXEHWIO, BblAaBaeMOe [OCy4apCTBEHHbIMU
MeOMULMHCKUMUN OpraHvM3auusmMu; HanpasneHve MeAUUMHCKOW OpraHu3alumu, okasblBalolen naniuaTtvBHY MeOMULMHCKYHO
NMoMoLLb, 0 HEOOXOAMMOCTU NPEAOCTaBNEHNST coumarnbHbIX YCnyr B hopmMe coumanbHOro 06cnyXmBaHms Ha Jomy);

(A63au B pegakumm, BBegeHHon B fenctame ¢ 1 uonst 2020 roga noctaHosnenvneM MpaBuTenscTBa CaHkT-IeTepbypra ot
17 auBapa 2020 roaa N 8. - CM. npeablayLLYo peaakLmio)

absay mncknioyeH ¢ 11 Hosbpsa 2016 roga - noctaHosneHue Mpasutensctea CaHkT-MNeTtepbypra oT 9 HoaAbpa 2016 rona N
987 - cM. mpeablAyLLYo pefakLmio;

absay mncknioyeH ¢ 11 Hosbpsa 2016 roga - noctaHosneHue MpasutenscTea CaHkT-MNeTtepbypra or 9 HoaAbpa 2016 rona N
987 - cM. NpeablayLLYIo peaakuuio.

OOKYMEHTbI O COCTaBe CEMbMW Moy4vaTenst coumarnbHbIX YCIyT;
(A63au gononHuTenbHO BKMYeH ¢ 15 uioHa 2017 roga nocrtaHosneHveM [Mpasutenscrea CaHkT-MeTepbypra or 9 untoHa
2017 rona N 436, pacnpocTpaHsieTcs Ha npaBooTHoLWeHus, Bo3Hukwme ¢ 01.01.2017)

3aKnyeHne ynornHOMOYEHHON MEeAMLIMHCKOW opraHu3aummM O Hanuuuu (06 OTCYTCTBMM) MPOTMBOMNOKa3aHWW, B CBA3N C
HanMunem KOTOpbIX FpaXKAaHWHY WNW nonyyaTtento couunanbHbIX YCnyr MOXeT OblTb OTKasaHO, B TOM 4MCMe BPEMEHHO, B
npenocTaBneHMn coumanbeHbiX yenyr B opMe coumanbHoro obenyXmBaHus Ha AoMy, Unm B nonycraumMoHapHon opme, unm B
CTauMoHapHoW copme (ganee - 3akmoyeHne MefuLMHCKON opraHmsaumu), doopmMa KoToporo yteepxagaercs MuHUCTepCTBOM
3npaBooxpaHeHuns Poccuiickon Pepepaunn (qanee - MuHagpas Poccun);

(A63au gononHUTEnNbHO BKMOYMEH € 25 maa 2023 roga noctaHoBneHveM [paButensctBa CaHkT-MeTepbypra ot 24 mas
2023 rona N 496)

crnpaBka 06 y4yacTuuM B cneumanbHOM BOEHHOW onepauuu, BblgaHHas YNoriHOMOYEHHbIM OpraHoM (npegocTaBrnsieTcst
rpaxxgaHamu, ykasaHHbIMU B ab3aue BOCbMOM MyHKTa 2.1 HacTosLwero Mopsigka).

(AB3ay gononHuTeneHO BKIoYeH ¢ 12 ceHTabpsa 2024 ropa noctaHoeneHuem [lpaButenbctBa CaxkT-IeTepbypra ot 10
cenTabpsa 2024 rona N 809)
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5.2. [lokyMeHTbI, Heobxoaumble ANs NPUHATUSA pelleHns O NPefoCTaBfeHUM coumarnbHbIX yCnyr B oopMe coumanbHOro
obcnyxmBaHMa Ha AOMy, NPEACTaBnAKTCSA MonyyartenemM coumanbHbIX ycnyr (npeactaBuTenemMm) nMYHO nMBOo nognexar
NPeACTaBEHNIO B pamMKax MeXBe4OMCTBEHHONO MHPOPMAaLIMOHHOIO B3aUMOLENCTBUSI B COOTBETCTBUN C TpeboBaHMAMMN CTaTbu
7 ®enepanbHoro 3akoHa "O6 opraHmM3aumy NREAOCTABNEHNSA FOCYAARCTBEHHbLIX U MyHULIMNANbHbLIX yeryr".

5.3. Ina nonyyeHusi coumasbHbIX YCryr B oopMe coumarnbHoro oGenyxuBaHust Ha oMy noslyyartesls coumanbHbIX Yenyr
(NpeacTaeuTenb) AOMKEH NPeaCcTaBUTb NOCTABLUMKY couMarbHbIX YCRyr criedytowme AOKYMEHTbI:

JOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb MonyyaTensi coumanbHbix yenyr (MpeacTtaButenst);

OOKYMEHT, MoATBepXAalLwWwuii MofiHoMouMst npeactaButenst (Mpy obpalleHun 3a nornydeHnemM CoumanbHbIX  yCnyr
npeacTaBuTens);

WHAVBUAOYaNbHYIO NporpaMmy;
(AB3ay B pepakuuu, BBegeHHOM B pgenctBue ¢ 12 ceHtabpa 2024 roga noctaHoBrneHveM [paBuTenbctBa CaHKT-
[etepbypra ot 10 ceHTa6pa 2024 rona N 809. - Cm. npeabiayLLyio peaakLu)

OOKYMEHTbI, HeO6XOﬂ,I/IMbIe ona onpegeneHna cpeaHegyweBoro goxoda nonydarena couuanbHbIX ycnyr Aansd
npenocrtaBlieHNnd counalbHbIX yCIyr GecnnaTHo (,EI,OKyMeHTbI O COCTaBe CeMbu nony4yarena couuarnbHbIX yCnyr, JOKYMEHTbl O
goxoaax nony4varena counaribHbIX YCIyr n 4rieHoB ero cemMbu (cynpyra (cynpyrm), pOﬂ,I/ITeJ'IeIZ N HeCOBEPLUEHHONTETHUX nerten,
COBMECTHO NPOXMBAKLWKX C nojtyydarenem counarbHbIX YCJ'IyF);

3aKkroveHne MeguUUHCKON opraHnsaumm.

(A63au gononHuTenbHO BkMtodeH ¢ 25 mast 2023 roga nocraHoeneHvem [NpaButenbctBa CaHkT-MeTepbypra or 24 mas
2023 roga N 496)

(MyHKT B pegakumu, BBeaeHHon B aencteme ¢ 15 uoHa 2017 roga noctaHosneHvem lMpasutensctea CaHkT-lNeTepbypra ot
9 nioHa 2017 rona N 436, pacnpocTpaHsaeTcs Ha NpaBooTHoLEeHUS, Bo3HMKWwMe ¢ 01.01.2017. - Cm. npeablayLLyo peaakuuio)

6. NPEKPALLUEHUE U BO3OBHOBJIEHUE NMPEOOCTABJIEHUAA COLUUATIbHbIX YCNYT

(HaseaHue B penakumu, BBeAEHHOM B Aericteue ¢ 25 mas 2023 roga noctaHoeneHuem NpaButensctea CaHkT-INeTepbypra ot
24 mas 2023 rona N 496. - CM. npeablayLLyio peaakLmio)
6.1. OcHOBaHUSIMM MpeKpalleHus NPefoCTaBNEHUS CoUManbHbIX YCNyr B bopme coumanbHOro obcnyXuBaHust Ha JOMY
ABNAOTCA:

MUCbMEHHOE 3asiBNEHne nonyyarens couuasnbHbIX ycnyr (npeacrasuTens) o6 oTkase B NpedocTaBneHuu coumasbHbIX
yenyr,

OKOHYaHMe cpoKa MNpPefoCTaBlIEHNUsT couManbHbIX YCNyr B COOTBETCTBUM C WHAMBUAYaNbHOW Mporpammon u (unu)
UcTeyeHre cpoka AeiCTBUS AOroBOpa;

n3MeHeHne obcTosATenbCTB, ObycnaeBnMBaloWMX MOTPEOHOCTL nosfy4yatens coumarnbHbiX YCryr B npeaocTaBreHun
coumanbHbIX ycnyr B hopMe coumarnbHoro obcnyxnsaHms Ha oMY,

(A63au gononHuTenbHo BkNtoveH ¢ 1 nona 2020 roga noctaHoBneHuem MNpasutenscrea CaHkT-MNeTepbypra ot 17 aHeaps
2020 ropa N 8)

HapyLleHWe nony4yaTteniem coumanbHbIX yenyr (MpeactaButenem) ycrnoBuii, NpeaycMOoTPEHHbIX JOrOBOPOM;

CMepTb Mony4yaTenst couuanbHbIX YCryr WUnu nukBuMaaums (npekpalwieHve OesTenbHOCTU) opraHvMsaumM coumarnbHOro
obcnyxumBaHus;

peLleHWe cyaa o NpUsHaHUM nonyyaTens coumarnbsHbIX yeryr 6e3BeCTHO OTCYTCTBYIOLLUM UMW YMEPLLUM;
OCYXAEHWE noryyaTtens couuanbHbIX YCnyr kK oTObIBAHUI0 Haka3aHusi B BUAE NULLEHNS cBO6OAbI.
6.2. MocTaBLMK coumanbHbIX YCRyr BNpaBe oTkasaTb (MPMOCTAHOBUTL) NOMyYaTento coLlmarnbHbIX YCNyr B NpeAoCcTaBneHnm

coumarnbHbIX ycnyr B dopMme couuarnbHoro obcrnyxuBaHUst Ha OOMY, B TOM 4ucfie BPEMEHHO, B Crnyvae HernpeacTaBneHus
nonyyarenem coumanbHbIxX ycnyr (NpeactaBuTenem) UHAMBMAYanbHON NPOrpamMmbl, BbiAaHHOW MofyyYaTernto coLnanbHbIX YCIyT,
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OOKYMEHTOB, HEOOXOAMMbIX A4S onpeaeneHnsl cpeqHeayLLeBoro AoxoAa nonyyartens counanbHblX YCnyr Anst NpeaocTaBneHus
coumanbHbIX ycnyr 6ecnnaTtHo, a Takke B CBS3W C HanU4MeM MEAMLMHCKMX MNPOTUBOMNOKA3aHUA, nepeyvYeHb KOTOpbIX
yTBepxaaetcsa MuHagpasom Poccuu.

(A63ay B pepakumu, BBegeHHowm B pgenctene ¢ 12 ceHtabpsa 2024 roga nocrtaHoBrneHwem [paButenbctBa CaHKT-
Metepbypra ot 10 ceHTaAbps 2024 rona N 809. - CM. npeablayLLY0 peaakLmio)

B cnyyae, ecnu rpaxgaHvWHy WMnuU noryvaTtenio coumasibHbIX YCIyr OTKa3aHO B MPEAOCTaBIEHWM couMarnbHbIX yCryr B
dopme coumanbHoro o6enyXrMBaHUs: Ha AOMY B CBSI3W C HanmM4MeMm yKasaHHbIX MeaMUMHCKUX NPOTUMBOMOKa3aHWUi, NOCTaBLLUK
couparnbHbIX YCryr WHPOPMUPYET MEOULMHCKYIO OpraHMsauuilo Mo MecTy XXMTenbCTBa rpakgaHuHa Wnu  nosnyyatens
coumarnbHbIX YCNyr 0 HEOOXOAMMOCTY OKa3aHUsl eMy MEAULIMHCKON MOMOLLM, B TOM YMCre MeAULMHCKOro HabntoaeHus.

MpepocTtaBneHne coumanbHbIX YCryr B popMme coumanbHOro o0cnyxmBaH1Mst Ha AOMY BO30OHOBMSIETCA NMOCHE NOMyYeHus
3aKIIOYEHUS MEONLIMHCKOW OpraHn3aumm, NoaTBEPXKAatOLLEro OTCYTCTBNE MEANLMHCKMX MPOTUBOMNOKA3aHUN, NepevyeHb KOTOPbIX
yTBepxgaerca Munsgpasom Poccun.

(MyHkT B pegakumm, BBeAeHHON B Aenictene ¢ 25 mas 2023 roga noctaHoeneHvem NpaButenscrBa CaHkT-leTepbypra ot
24 mag 2023 rona N 496. - CM. npenplayLLyo peaakLm)

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

MpunoxeHue

K MopsaaKy npegocTaBneHus counanbHbIX
ycnyr nocraBLiMKaMu1 coumnanbHbIX ycnyr
B ¢popmMe coumanbLHOro o6cnyxmBaHus
Ha aomy B CaHkr-lleTepOypre

(B peaakuumn, BBeAeHHON B AeNCTBUe

¢ 15 uroHna 2017 roga NnOCTaHOBMIEHUEM
_MNpaButenbcrBa CaHkT-lNMeTepbypra

ot 9 noHsa 2017 rona N 436,
pacnpocTpaHsaeTcA Ha NPaBOOTHOLUEHUS,
BO3HuKwwue ¢ 01.01.2017. -

Cm. npeabiayLyo peaakumio)

COCTAB COLUMUATINBbHbIX YCNYT, NTPEAOCTABNAEMbIX MOCTABLUMKAMU COLIMATIbHBIX YCIYT B
®OPME COLMATIbHOIO OBCNYXUBAHUA HA OOMY B CAHKT-NMETEPBYPIE

(c nameHeHuamm Ha 10 ceHTsIOpsa 2024 roga)

Nn/ HaumeHoBaHue couunanbHom OnwncaHne coumanbHoOW ycnyru
n ycnyru
2 3
1. CounanbHO-6bITOBbLIE YCnyru

1.1 TMokynka 3a c4yeT cpeacTB CocraBneHue 3asBKu Ha NOKYNKY TOBAPOB; NOKyMKa B Gninkanlumnx Topro.bIx
nony4vartens coumanbHbIX YCNyr 1 opraHuM3aumnsax U JoCTaBKa 3a CYET CpeACcTB nofyyarensa coumarnbHbIX YyCnyr NpoayKToB
[OCTaBKa Ha JOM MPOAYKTOB NUTaHUsi, NPOMBILLIIEHHBIX TOBAPOB NEPBOW HEOOXOANUMOCTK, NPEAMETOB ONMTENBHOIO
NUTaHUs!, NPOMBILLIIEHHbIX NONb30BaHUSI, KHUT, rA3€eT U XXypHarnoB, CPEACTB CaHUTapWUKM U MMIMeHbl, CPEACTB yxoaa

TOBapPOB NepBoi HeoBXoAUMOCTH, (BECOM A0 NATU K 3a OOHO MOCELLEHME); OKOHYATESNbHBINA pacyeT C nonyvarenem
CPeOcTB CaHUTapUM U TUMWEHbI,  CoLManbHbIX YCRyr
cpeacTs yxoaa
1.2 TMomolwpb B NpurotoBreHnn nuwy  OkasaHve NOMOLLM B MPUIOTOBNEHWUM BMniod, HO He Gonee ABYX 3a OHO NocelleHue, B
TOM Yucre ¥ AN MIageHua; pasorpes NULLK; y6opka MecTa NpUroTOBNEHNUS MULLIK,
MbITb€ MOCYAbI MOCMEe NPUIOTOBMEHUSA MULLIU; MbITbE, OYMCTKA, Hape3ka NPOAYKTOB
nuTaHns B 06beMe, HeoBXOAMMOM LMt MPUrOTOBNEHMSA MWLM NOMyYaTento
coupanbHbIX yCnyr
1.3 MomoLlLpb B NpuemMe NuLLu MogroToBka nosyyarens coumasnbHbIX YCIyr K npueMy nuiim (yaobHoe ycaxueaHue
(kopmneHue) rnosyyaTens coumarnbHbIX YCIyr U MbITbe PYK); NOATOTOBKA NPUIOTOBNEHHON MUK 1
KYXOHHbIX NPUGOPOB, Nocyabl AN Npuema nuimn (KopMneHus); pasorpes
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I'IpVII'OTOBJ'IeHHOVI nuLn; noaroToeka MecTta And npmema num; KopmMmneHue nonyyvarena
counanbHbIX yenyr, KOTOprl7I MO COCTOAHUIO 340POBbA HE MOXXET CaMOCTOATENIbHO
NPUHNMATb MAULLLY; y6op|<a MecCTa npuema nuumn, MblTbe€ NocyAbl Nocne NPpUHATUA NULLN

1.4 lMomoLlb B ogeBaHun n Momoupb B oaeBaHUM (HageBaHUe Ha nonyyaTens coumnanbHbIX YCyr NoaroToBNEeHHON
nepeofeBaHuM nuuam, He B COOTBETCTBUM C LieMbIo 1 NOroAHbLIMM YCNOBUSAMU ogexabl, 00yBuM, ronoBHoro ybopa);
CNocobHbIM MO COCTOSHUIO MOMOLLb B pasgeBaHun (CHATUE C Mony4vaTens coumanbHbIX YCnyr oaexabl, 0bysu,
300pOBbS CAMOCTOATENBHO roMoBHOro yoopa); NMoMOLLb B NepeogeBaHnm
OCYLLECTBMATL 3a coboW yxon

1.5 CmeHa (nomoLLpb B CMeHe) CHATMe (NOMOLLb B CHATHM) MCMOMb30BaHHOTO NOCTENbHOTO 6enbs; c6op CHATOro
nocTenbHoro 6enbs nocTenbHoro 6enbst B MeLOoK (KOP3uHY) Ans UCMoNb30BaHHOTO 6enbsi; nepectunaHme

nocrenu

1.6 CmeHa nogrysHvkoB u CHATME 1 yTUnM3aums MCnonb3oBaHHOMO NOAry3HuKa unu abcopoupytoLlero 6enbs;
abcopbupytowlero 6enbs nuuam, npoBeaeHUe rurneHndeckux npoteayp (obpabotka Tena nonyyarens coumanbHbIX
He CMOCOBHbLIM NO COCTOSIHNIO yCrnyr BnaxHbIMU candeTkamu, o4mLLaloLLMMy NpenaparaMu); HaaesaHue HOBOTO
300POBbsi CAMOCTOSITENBHO noarysHuka nnm abcopbupytowlero 6enbs

OCYyLLeCTBNATb 32 cobon yxopn,
1.7 MNpepocTaBneHne rmMrimeHNYeckux YmbiBaHUE, MOMOLLb B CAMOCTOSATENBHOM YMbIBAHUM; MPUYECHIBAHME; YXOf, 32
YCIyr nMuam, He cnocobHbIM MO MOMNOCTLIO PTa, 3a yLamu, HOCOM U1 rma3amMu (MPOMbIBaHKE); rurneHnyeckas obpaboTka
COCTOSIHWIO 30,0POBbS PYK W HOT; 00T1paHue, NoAMbIBaHWE, MOMOLLb B CAMOCTOATENBHOM NOAMbIBAHUM,
CaMOCTOSITENBHO OCYLLECTBNATL  MOATUPAHUK; BBIHOC CyaHA
3a cobon yxoa
1.8 Copevicteume 3a CHET CpeacTs CopelicTBme B OkazaHUM NapuKMaxepckmx yCryr nofyyarento coumarnbHbIX YCnyr
nony4arens coumanbHbIX YCyr B (CTpWKKa, okpacka, yknaaka Bonoc, 6putbe 6opoapl, ycoB); nogbop komnaHuu,
OKasaHWM NapuMKMaxepckux ycnyr npeaocTaBnsoWwen napukMaxepckue ycryru (MOHUTOPUHT NPEOCTaBNSIEMbIX YCYT 1
NX CTOMMOCTM, MHOPMMPOBAHUE MoMnyyaTens coumanbHbIX YCyr O pesynbrarax
MPOBENEHHOIO MOHUTOPUHIA); 0hOpPMIIEHNE 3asiBKW Ha NpegocTaBrieHne
napuKkMaxepckmx ycnyr

1.9 ConpoBoxgeHue B 6aHto (ons MomoLpb B cOOpe YMCTON ofgexabl N HEOBXOAUMBIX NS MOMbIBKW BELLEN;
MPOXUBAIOLLNX B XKUMbIX COMpOBOXAEHME MoMy4YaTens colmarnbHbIX YCnyr B 6aHi0 1 o6paTHO
nomeLleHmsx 6es ropsyero
BOZOCHabXeHUs)

1.10 BbI3oB Bpaya Ha JoM, B TOM BbI30B Bpaya Ha fOM K nonyyarento coumarnbHbIX YCyr no TenedoHy; BbI30B Bpaya Mo

yucre 3anvcb Ha NpUem K Bpady  3anucu B peructpartype (MMYHOe NOCELLEHNE PErncTpaTypbl CoLmanbHbIM

pabOTHUKOM); SMEKTPOHHAs 3anncb Yepes MHHOPMaLMOHHO-TENEKOMMYHUKALMOHHYO
ceTb "MIHTepHeT"; BbIsCHEHNE HEOOXOANMOCTU NPUCYTCTBMSA COLManbLHOrO paboTHMKa
npu NNaHOBOM BLI30OBE Bpaya K nosiyyaTesnto coLmanbHbIX YCryr (CornacoBaHme
BbI30Ba Bpaya M BPEMEHU MOCELLEHUS MOfTyYaTens CoumnanbHbIX YCIyr coumuanbHbIM
pabOTHUKOM); MOMOLLb NOSTyYaTento coumanbHbIX YCyr NpyM OCMOTPE Bpa4om (npu
HeobXoanMOoCTK); OXuaaHue pesynbrarta nocelleHns Bpaya; B3aumogencTane ¢
nevalimMm Bpa4yoMm nonyyartens coumanbHbIX ycnyr

1.11 ConpoBoXaeHne k Bpady Momoupb B cOope HeOOXOANMBIX AOKYMEHTOB MoslyvaTens coumarnbHbIX yenyr (nonmc
0653aTenbHOr0 MEAULIMHCKOrO CTPaxoBaHWsl, JOKYMEHT, yA0CTOBEPSOLLMNIA NINYHOCTD,
MeaMLMHCKas KapTa); CONPOBOXAEHUE NofyyaTens counaneHbIX yCryr 40
MeOMLIMHCKON OpraHu3aummn n obpaTtHo 4O MecTa NPOXMBaHUS; OKa3aH1e MOMOLLM
nonyyatento couunanbHbIX YCyr Npy CHATMK (HageBaHUW) BEPXHEW O4eXabl U caade
(nonyyeHun) ee B rapaepob, B HageBaHuM (CHATMK) Gaxun (Npu HeobxoauMocCTw);
COMPOBOXAEHNE B MOMELLEHUSIX MEONLIMHCKON OpraHu3aLmu; oka3aHue noMoLLy
nonyyatento couunanbHbIX yCryr B kabuHeTe y Bpaya npu CHATUM (HageBaHWM) ogexabl
(npu HeobxoammocTK)

1.12 MyHkT nckntoveH ¢ 1 uonsa 2020 roga - noctaHosnexue MNpasutensctea CaHkT-MNeTepbypra ot 17 aHsapa 2020 rona N 8. -

CM. npeablAyLLyio peaakLmio

1.13 MyHKT nckntoveH ¢ 1 uonsa 2020 roga - noctaHoBnexue MNpasutensctea CaHkT-MNeTepbypra ot 17 aHeBapa 2020 roga N 8. -
Cwm. DpenplayLyo peaakLmio

1.14 MNomoLpb npu nogroToBke Bellen [logrotoBka B COOTBETCTBUM C LIEMbIO Y NMOTOAHBIMU YCIOBUSIMU OEXAbl U 00yBY
NS Bble3da Ha OTAbIX 3a Mpeernbl nony4Yatenst coumarnbHbIX YCNyr 1 Ap.; yNakoBka B 6arax nonyyarens coumarnbHbIX
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ropoga ycnyr ogexabl, 06yBuW, NEKapCTBEHHbIX NpenapaTos 1 Ap.

1.15 Cpava 3a cyeT cpeacTs Co6op BeLen, TpeOYOLMX CTUPKMA, XMMYUCTKIN MU PEMOHTA; NONyYeHNe AEHEXKHbIX
nonyyarens coumanbHbIX YCIyr  CPeacTB OT NonyyaTens coumarbHbIX YCRyr Ha onnaty YCnyr CTUPKW, XUMYUCTKA UK
BELLEW B CTUPKY, XMMUUCTKY, PEMOHTa; fOCTaBKa BELLEe BECOM [0 NATM KI B OpraHn3aLmio 6bITOBOro

PEMOHT, obpaTHas Ux gocTaBka  OBCMNYXWBAHWS; onnaTta yCcryr CTUPKU, XMMYUCTKU UM PEMOHTA; obpaTHasi JocTaBka
BELLE BECOM [0 NSATM Kr NosyYaTento coumanbHbIX YCIyT; OKOHYaTerbHbIN pacyeT ¢

nony4varenem coumanbHbIX yCnyr

1.16 CopelicTBue B obecneyeHmn OcbopmneHne 3aka3a Ha NpMobpeTeHNe TONNMBA; aBaHCMPOBAHUE MNosyyYaTenem
TONMMBOM (ANS NPOXMBAILWMX B COLMAnbHbIX YCIyr 3akasa; MHopMMpOBaHMe Nonyyatens coumarnbHbIX YCryr o
XUMbIX NoMeLLeHusix be3 CpOKax BbIMOMHEHUS YCIyr OpraHn3auusimMy, NPUHSABLLMMM 3aKa3; OKOHYaTeNbHbI
LieHTpanbHOro OTOMMNEHNS) pacyeT C nonyyarenemM couuanbHbIX YCnyr

1.17 Tonka neyen (ana npoxveatowmx [logrotoBka neuu K Tonke (NOAroToBKa UHBEHTAPS, pacTomnKMW, 3aknajka ApoB); 3aTonka
B XWrbIX NOMeLLeHusAX 6e3 neyu ¢ nocneayoLwmm HabnogeHrem 3a NpoLeccoM ToMnku ¢ cobniogeHnem mep
LieHTparnbHOro oTonseHus) NpoTUBOMNOXapHOW 6e3onacHOCTU

1.18 JocTaBka Boab! (Ans MoproToBka YMCTOW Tapkl NOA BOAY (Beapa eMKOCTbo He Bonee cemu nUTPOB); 3abop
MPOXMBAIOLLMX B XKMUITbIX BOAbI M3 BnvbkanLLero NPMrogHOro ANs UCMOMNb30BaHUS UCTOMHWUKA BOAbI; 4OCTaBKa
nomeLleHnsx 6e3 LeHTpanbHOro  BoAbl NOMyYaTento coumarnbHbIX YCyr Ha A0M
BOAOCHabXeHus)

1.19 OpraHu3auusa noMoLLy B MomolLLb B NNaHMPOBaHUN PEMOHTHLIX PaboT; COAENCTBME B YCTPaHEHWUN
NMPOBEAEHNM 3a CHET CPEACTB HeWcrnpaBHOCTEW (BbI30B Ha JOM CaHTEXHWKOB, 3MEKTPUKOB U APYIMX CeLuan1cToB);
nomny4yarens coumanbHbIX ycnyr  nogabop opraHusauuii, OCyLLECTBNSIOWMX PEMOHTHO-CTPOUTENbHbIE paboThl, PEMOHT
PEMOHTa XMIbIX MOMELLEHNI ra3oBOro M anekTpu4eckoro obopyaoBaHus; nogaya 3asiBleHs Ha PEMOHT XKMIbIX

MOMeLLEHWI (ECIN XUITbe HaXoAMTCA Ha BanaHce XUNMLLHO-3KCMIyaTalMOHHO
opraHusaumu); cofencTBIe B 3aKINOYEeHNUI JOroBopa C opraHusaumeil Ha NpoBeaeHne
paboT; yyacTie B NPUHATUM paboT COBMECTHO C MonyYaTenem colmarbHbIX Yenyr (npu

HeobxoanmMocTH)

1.20 CopgeicTBMe B NpOBEAEHMM 3a Mon6op v npuBneyYeHne MHbIX Nu (Cnyx6, opraHn3auuii), OCyLLECTBISOLLMX YOOPKY
CYET CpeacTB nonyyarens XUIbIX MOMELLEHUIA 3a CHET CPEACTB Monyyatens coumanbHbIX YCyr; CornacoBaHue ¢
coumarnbHbIX YCnyr yOopKuM Xunblx nomnyyaTtenem couuanbHbIX YyCnyr CTOMMOCTU M CPOKOB BbINOMHEHWs paboT; yyacTue B
NOMELLEHUI, MbITbS OKOH NpUHATUM paboT COBMECTHO C nomy4vaTenemM coumanbHbIX yenyr (Mpy HeobXoanuMocTm)

1.21 BblHOC Mycopa YnakoBka v BbIHOC Mycopa (He Boree nATH Kr) n3 KBapTUpbl MonyyaTens counanbHbIX

ycnyr B bnivbkanwee mecto cbopa mycopa

1.22 Onnata 3a c4eT CpeacTs CHATMe nokasaHui ¢ NpMbopoB y4eTa TONMBHO-3HEPTETUYECKNX PECYPCOB;

nonyyaTens counanbHbIX ycnyr — oopMIreHne KBUTaHUMIN Ha ONnaTy Xunbs, KOMMYHanbHbIX YCAyr, YCNyr CBA3MW, B TOM

XUINULHO-KOMMYHanbHbIX YCAYr U Yncne MobunbHON, MHPOPMaLMOHHO-TENEKOMMYHUKALNMOHHON ceTn "MHTepHeT";

yCrnyr cBsi3u nonyyeHne AeHeXHbIX CpeCTB OT nonyyaTens coumanbHbIX YCryr Ans onnarbl YCnyr;
onnara ycnyr; OKOH4aTeNbHbIN pacyeT ¢ nonyyaTtenem coumarnbHbIX YCryr

1.23 OchopmneHne 3a cyeT CpeacTs BeiGop nonyyatenem coumanbHbIX YCyr ra3eT 1 XypHarnos anst 0opMIieHus

nonyyarens couuanbHbIX yCryr — MOANWCKK; MONyYeHWe AEHEXHbIX CPeACTB OT Monyyatens counarnbHbIX YCryr Ha

NOANWUCKM Ha ra3eTbl U XXypHanbl  NOANWUCKY raseT M XypHanoB; 0popMneHne KBUTaHLMIA Ha NOAMNUCKY Fra3eT U XypHaros;
OKOHYaTenbHbIN pacyeT ¢ nonyyarenemM couuanbHbIX yCryr

1.24 OTnpaBKa 3a CYeT cpencTs I'Ionyqume OEHEXHbIX CPeacTB OT nony4vyarena counarnbHbIX YCIyr Ha OTnpaBKy
nony4varensa counanbHbIX ycnyr NMoYTOBON KoppecnoHaeHumnm (B TOM 4HuMcne nNochbiylIoK BECOM A0 cCeMU KF); oTnpaBka
NMoYTOBON KoppecnoHaeHunn NMoYTOBON KoppecnoHaeHunmn (B TOM 4HuMcne nochbiylIoK BECOM A0 ceMU KF);

OKOHYaTenbHbIN pac4yeT C nony4yarenem coumanbHbIX yCnyr

1.25 ObecneyeHune OcyLiecTBneHne npucMoTpa B JHEBHOE BpeMs 3a 1E€TbMM B BO3pacTe [0 TPex MeT,
KpaTKOBPEMEHHOIo BKITIOYAIOLLIEro: KOHTPOnb noBefeHus pebeHka (aeten) B Lenax obecneveHus nx 6e3onacHocTy;
npucMoTpa 3a eTbMU  MPOBEAEHME Pa3BMBAIOLLMX UIP COMMACHO BO3PACTY; YTEHWE AETCKON NUTepaTyphbl, pcoBaHMe,

becenbl 1 Op.;

CMeHy I'IO,D,Fy3HI/IKOB/Bblca)KVIBaHI/Ie Ha ropLuokK (CHFITI/Ie n yTunmsauuna ncnonb3oBaHHOIo
noary3Huka; o6pa60TKa Tena BlaKHbIMU Caﬂ(]beTKaMVl, ovyuwlarwmmMmm npenapartamMmu; HagesaHue
HOBOro I'IOJJ,I'y3Hl/IKa/CHF|TMe N HagesaHne ogexabl, noaTupaHue, BbIHOC U 06p360TKa rOpLUKa;
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OCYLLECTBMNEHME TMrMeHnYeckux npoueayp (ymbisaHue (MOMOLLb B CAMOCTOSITENILHOM
yMbIBaHMK); NpuyecbiBaHne); cMeHy 6enbs 1 oaexabl No Mepe HeoBXoaMMOCTH;

KOpMneHue (MoMOLLb B NMPUeEME NULLM) C yHETOM BO3PaCTHbIX 0COBEHHOCTeN pebeHka (aeTen)
(nogroTtoBka mecTa Ansi npuema nviLm; yoobHoe ycaxvsaHue pebeHka; Noarotoska
MPUrOTOBNEHHOW POAMTENSIMU (3aKOHHBIMM NPeACTaBUTENSMI) MALLM 1 NOCyAbl Ans npuema
nULLKM (KOPMIEHUST); pa3orpeB MULLK; KOpMeHue (MoMOLLb B NpueMe nuwim); yoopka mecTa
npuema nuum);

opraHu3aumio cHa pebeHka (aeten) n NPUCMOTP BO BPEMS CHa; CONpoBoXaeHWe pebeHka (aeten)
Ha nporyrnke (HageBaHue ogexabl, 06yBY COrMacHO NOroAHLIM YCMOBUSAM; CONPOBOXAEHNE Ha
nporynke (Mcnonb3oBaHWe NPOrynoYHON KOMNACKKU No HeobxoguMocTu), nepeoaeBaHne nocrne
NpOrysku).

CouuanbHas ycryra okasblBaeTcsl B 06beMe, yCTaHOBIEHHOM UHAMBMOYaNbHOW NporpaMMon
npefocTaBleHnst coumanbHbIX YCIYT ¢ yY4eTOM MHAMBUAYaNbHBIX NOTpeGHOCTEM nonyyartens
couparnbHbIX YCIyr, OT OAHOIO 0 TPEX pas B HEAErto.

BpeMﬂ npenoctasneHnd ycnyru - aBa 4aca, oo wectu 4acoB B HeAero.

OcyLiecTBneHne NpucMoTpa B AHEBHOE BpeMsi 3a AeTbMU-MHBanNugamu ¢ y4eToM UX Bo3pacTa u
OrpaHUYEeHNUIn OCHOBHbIX KaTeropui XM3HeQenaTeNbHOCTU, BKIOYAIOLLEro: KOHTPOMb NoBeAeHus!
pebeHka (oeTen) B Lensx obecneveHms nx 6e3o0nacHOCTU; MCNONb30BaHNE B Xoae
NpeaocTaBreHnst YCryru TeXHUYECKUX CPeacTB peabunutaumm (no HeobxoammocTu),
NnpoBeaeHNe pa3BuBaloLLMX UMP; YTEHNE OETCKON NuTepaTypbl, pucoBaHue, beceabl 1 ap.;

CMeHy noAry3HukoB unu abcopbupytoLero 6enbs/BbicaxmnBaHne (MOMOLLb B BbICXVMBaHUM) Ha
FOPLLIOK MNW CyAHO/COMPOBOXAEHWE B TyarneT (CHATUE U yTUIM3aumnsi NCNoMb30BaHHOTO
noarysHuka unv abcopbupytouero 6enbs; 0bpaboTtka Tena BnaxHbIMU candeTkamu,
oyvMLLaLWMMK NpenapaTtaMu; HageBaHne HOBOro NoAry3Huka unmn abecopbupytowero 6enbs/
CHATME (NMOMOLLb B CHATUM U HaAeBaHWUN) odexabl, NOATUPaHMe/MoOMOLLb B MOATUPaHUM, BEIHOC
ropLuKa unu cygHa u obpaboTka ropLuka unm cygHa);

OCYLLECTBIEHUNE TUTMEHNYECKUX NpoLeayp (YMbIBaHUE, MOMOLLb B CAMOCTOSATENBHOM YMbIBAHUM
C Y4eTOM UHAMBMAYasnbHbIX 0cobeHHocTen pebeHka (aeTen); npuyeckiBaHue);

CMeHy (NoMoLLb B CMeHe) b6enbs 1 oaexabl No mepe HeobxoanuMocTw;

KOpMneHue (MoMOoLLb B NMpUeMe NLLM) C YHETOM BO3PACTHbIX U MHAMBUAYaIbHbIX 0COBEHHOCTEN
pebeHka (Ooeten) (noaroToBka K NpMemMy nuLLm; yoobHoe ycaxueaHue pebeHka;

MoAroTOBKA NPUrOTOBIIEHHOW POANUTENSIMU (3aKOHHBIMU NPeACTaBUTENSIMU) MULLM W NOcyAbl ANs
npuema nuLLm (KOpMreHust); pasorpes NULLM; NOArOTOBKAa MecTa AJ1s MpUema nuLLm; KopMmrieHue
(nomoub B Nnpueme nuwim); ybopka mecta npuema num);

opraHu3aumio cHa pebeHka (aeren) n NPUCMOTP BO BPEMSI CHa;

ConpoBoOXaeHWe pebeHka (oeTen) Ha nporyrnke (HageBaHue ofexabl, 00yBU COrMacHO MOroAHbLIM
YCNOBWSIM U OrpaHNYEHNUSIM OCHOBHbIX KaTEropuin XKU3HeAeaTeNnbHOCTU peGeHKa-uHBanuaa;
MOArOTOBKA TEXHUYECKUX CPECTB NEPEABUKEHNS N0 HEOOXOAUMOCTHU; CONPOBOXAEHME Ha
nporynke pebeHka (aeten);

nepeogeBaHne pebeHka (aeTen) nocne Nporysnku (B cnyyae HeobxoaMMOoCTH - yCTaHOBKA Ha
MECTO TEXHWYECKOTO CPEACTBA NEPEABIDKEHMS).

CouuanbHas ycryra okasblBaeTcsl B 06beMe, yCTaHOBIEHHOM UHAMBWOYaNbHOW NporpaMMon
npefocTaBleHnst coumanbHbIX YCIYT ¢ yY4ETOM MHAMBUAYaNbHBIX NOTPpeGHOCTE nonyyartens
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counanbHbIX ycnyr, OT 0gHOro 4o Tpex pas B Hederto.

Bpemsa npegocTtaBneHus ycrnyrv - Aga yaca, 40 LECTM YacoB B HeZento

(MyHKT B pegakumn, BBeAeHHOW B aencTBue ¢ 12 ceHTabpsa 2024 rona noctaHoenexnvem lMpaButenscTBa CaHKT-
MNetepbypra ot 10 ceHTabpa 2024 rona N 809. - CM. npeaplayLLY0 PEAAKLNIO)

1.26 MyHkT nckntodeH ¢ 1 uong 2020 roga - noctaHosneHwe MNpasutensctea CaHkT-MNetepbypra ot 17 aueapsa 2020 rona N 8. -
CMm. DpeapiayLLyo peaakLmio

1.27 MyHkT uckntoveH ¢ 1 urong 2020 roga - noctaHoBneHwe MNpasutensctea CaHkT-MNetepbypra ot 17 aHeapsa 2020 rona N 8. -
CMm. npenplAyLyo peaakLmio

1.28 MyHkT uckntoveH ¢ 1 nong 2020 roga - noctaHosnexuve MNpasutensctea CaHkT-MNeTepbypra ot 17 aHeapa 2020 rona N 8. -
Cm. npeablayLLyo pefakumio

1.29 OnoBeLLeHNe poaCTBEHHNKOB OkaszaHue cogencTeumsl B po3biCke POACTBEHHUKOB Nomy4vaTtens coluarnbHbIX
yCnyr No uHUUMaT1BE NofyyaTens coumnanbHbIX ycryr (MoAroToBKa nucem,
3anpocoB B COOTBETCTBYIOLLME OpraH13aL/mm); onoBeLLeHNe POACTBEHHMKOB
nonyyarens couuarnbHbIX YCyr 0 noflyyaTene couuanbHbIX YyCnyr B Lensx
peLUeHNs pa3nuyHbIX BONPOCOB (MeaULMHCKMX, (OMHAHCOBBIX, NPaBOBbLIX 1 Ap.)

1.30 Opranu3sauus (copeiicTaue B okasaHum) Coop 1 odopmneHne HeobxoaMMbIX JOKYMEHTOB; OpraH13aums u

pUTyanbHbIX yCryr COMPOBOXAEHME NOXOPOH MonyyaTens counanbHbIX yenyr (Npy HeobxoaMmocTu
6rm3koro poacTBeHHUKa (cynpyra (cynpyru), oeTen)

1.31 MyHkT uckntoveH ¢ 1 nong 2020 roga - noctaHosnexuve MNpasutensctea CaHkT-MNeTepbypra ot 17 aHeapa 2020 roaa N 8. -

Cm. npeablayLYyo peaakumio

1.32MpegocTaBneHne nuuam, MoHTax 1 NOAKIMIYEHNE YCTPONCTBA "TPeBOXHas KHOMKa": mporpaMMnpoBaHue
HY>X,aOLLMMCS MO COCTOSIHUIO YCTPONCTBA "TpeBOXHasi KHOMKA", pernctpaums ycTpomucTea "TpeBoxHas kHornka"
30pPOBbS, CMNELMANU3MPOBAHHBIX YCMYT B KOHTAKT-LEHTPe, 00yyeHne nonyyatens coumanbHbIX YCNyr Nonb30BaHUO
9KCTPEHHON NOMOLLM "TpeBOXHas YCTPONCTBOM "TpeBOXHas KHOMKA", 3anofIHEHNE aHKETbI.
KHOMNkKa" KpyrnocyTouHbin npnem n 06paboTtka TPEBOXHBLIX BbI30BOB U MHPOPMAaLMOHHBIX

3anpocoB nofnyyarens counanbHbIX YCNyr; HesameanuTenbHoe npuBneYeHne
crneumanusnpoBaHHbIX Cryx0, a Takke MEAULMHCKOIrO UM COLManbHOro
paboTHMKa NpY NOCTYNINEHNM CUrHanNa ¢ yCTpoMCTBa "TpeBoXHas kHomka" (B
cnyyae HeobxognmocTw).

OpraHunsauusi MeponpusaTUA 3KCTPEHHOM NMOMOLLM, CBSI3aHHbIX C NMPUBNEYEHNEM
cneLunannsnpoBaHHbIX CryX0 NoXapHON OXpaHbl, CryX0 pearnpoBaHus B
YpesBblYalHbIX CUTYaUMaX, MONULUKN, CKOPON MeQULIMHCKON NOMOLLN,
rasocnacaTesibHOM Cry>0bl, aBapUAHON CYXObl XUMULLHO-3KCMIyaTalMOHHbIX
opraHu3auui, a Takke MEeAULIMHCKOrO UMK coumanbHoro paboTHUKa ¢
nocneayoLwMM onoBeLLeHMeM PoACTBEHHNKOB nory4vaTtens

coumanbHbIX ycnyr nmbo ero NnpeacraBuTenei

(MyHKT B pegakumm, BBegeHHoun B gencteme ¢ 1 niona 2020 roga noctaHoeneHvnem MNpaeutensctea CaHkT-MNeTepbypra ot
17 anBapsa 2020 roga N 8. - Cm. npeaplAyLLYo peaakumio)
1.33 Y6opkKa Xunbix noMeLleHnin y nuu, He  logroToBka k pabote y6OpOYHOro MHBEHTAPS U YACTALLMX CPeacTB,

CNOCOBHbIX MO COCTOSIHMIO 30POBbS  MPEeAOCTaBMNEHHbIX MonyYaTenem coumarnbHbIX YCnyr; yoopka Nbin ¢ HapyXHOW

CaMOCTOATENbHO OCYLLECTBNATL 3a cBobOaHON NoBepxHoCTU Mebenu (3a ncknveHneM paboT Ha BbICOTE),

coboii yxon NOAOKOHHMKOB, ObITOBOW TEXHUKW; NOAMETaHue (YMCTKa MbINECOCOM) U MbITbe
nona; ybopka MHBEHTaps U YACTSALLMX CPEeACTB B YCTaHOBMEHHOE MecTo. Ybopka
XKMIOro NMOMELLIEHMS1 OCYLLeCTBNSETCH Ha nnowaamn Ao 40 kB.M.
Ecnu nonyyartens coumanbHbIX YCNyr SBASETCS 0AMHOKO NMPOXUBAOLLUM 1
NPOXUBAET B OTAENbHOW KBapTUpe, yOopKa XMUroro NoMeLLEeHNs1 OCYLLECTBMSETCS
B XXWITOW KOMHaTe Mnory4yaTtens coumarnbHbIX YCyr, KyXHe, Kopuaope, BaHHON
KOMHate, Tyarnere.
Ecnu nonyyatens coumanbHbIX YCNyr SBASETCS 0AMHOKO NPOXUBAOLLUM 1
NPOXUBaAET B KOMMYHAIILHOW KBapTupe, yoopKa Xunoro noMeLLeHus
OCYLLECTBISIETCS B XWUIOW KOMHaTE Morny4vaTtenst coumasnbHbIX yenyr, ydopka mect
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21

22

2.3 BbinonHeHue npouenyp, CBsI3aHHbIX C

24

25

2.6

06LLEr0 NOMb30BaHUS AENUTCS NPOMNOPLMOHANBHO MEXAY CEMbSIMU,
NPOXUBatOLLMMU B KOMMYHarbHO KBApTUPE.

Ecnu nonyyatenb coumarnbHbIX YCryr NPOXUBaeT B ceMbe (B OTAENbHOM Unu
KOMMYHanbHOW KBapTupe),

yGopKa XUMoro NoOMeLLEeHUs OCYLLIECTBISIETCS B XKMITOM KOMHATe nosyyaTens
coumanbHbIX ycnyr nMbo BOKpYr crnasibHOro MecTa nosyyatensi colmasbHbIX
ycnyr (B criy4ae COBMECTHOTO NPOXMBAHWS MonyyaTtens couuanbHbIX yenyr B
OHOW KOMHaTe C ApYriMU YNieHamu CembMm)

(MyHKT gononHuTenbHO BkMtodeH ¢ 20 aHBaps 2020 roga noctaHoBneHunem [Npasutensctea CaHkT-Metepbypra ot 17
anBapsa 2020 rona N 8, pacnpocTpaHsoLLmMXcs Ha NpaBoOTHOLWEHKS, Bo3HuKwwne ¢ 01.01.2020)

KOHcyHbTVIpOBaHMe no coumanbHO-
MeanUMHCKKUM BOMpocam

Cuctematnyeckoe HabnogeHue 3a
nony4vyarenem couuarbHbIX YCIyr B
Liensix BbISIBEHNS OTKIOHEHWI B
COCTOAHMN ero 340poBbA

opraHusaumen yxoga nuuam, He
CNOCoOHbLIM NO COCTOSIHUIO 340POBbLS
CaMOCTOSATENBHO OCYLLECTBNSATH 3a
cobowi yxoa

2. CoumanbHO-MeanLMHCKNe ycnyru
BbisiBneHune coumanbHo-MeauLMHCKMX Npobnem, CTosAWmX nepes nonyvarenem
coupnanbHbIX yenyr; pa3paboTtka Ans nofyyarens counanbHbIX yenyr
pekoMeHaaLuiA No peLleHnto CTOALWMX Nepes HAM CoLmManbHO-MeanNLMHCKUX
npobnem; npueneveHne (B cnyyae HeobxoanumMocTn) ncmuxonora (npy ero
Hanunynm) K KOHCynbTaLMsaM Mo coumanbHO-MeanLMHCKUM npobnemam
nonyyaTens couuanbHbIX YCNYr; KOHCYNBTUPOBaHWE NO BOMPOCaM MMrmeHsl
NUTaHWs 1 XXunula, n3baeneHns ot n3bbITOYHOrO Beca, BpeAHbIX MPUBbIYEK,
KOHCYnbTUpoBaHue no sonpocam BUY-nHdekuun
OcBegomreHue 0 caMovyBCTBUU; U3MEPEHME TeMNepaTypbl, apTepuanbHOro
[aBreHns nory4vartenst CouMarnbHbIX YCNYT; BbISIBIIEHNE U OTCINEXUBaHWE
U3MEHEHUIA COCTOSIHUS 300POBbSI MOMyYaTens CoumanbHbIX YCyr Mo BHELUHEMY
BMAY M CAMOYYBCTBUHO
C yyeToM uHaMBMUAYanbHbIX MEAULIMHCKUX NOKa3aHWM U pekomMeHdauni Bpava
(no Mepe HeobXxoAMMOCTH): HanNoXeHWe KOMMNPECCOB, BbINOMHEHWE NePEBS30K,
BbINOMHEHNE OYUCTUTENbHBIX KMU3M, HaKnaabiBaHWe ropuynyHukoB. [locTaBka
aHanu3oB nonyyarens coumanbHbIX YCyr B MEQULIMHCKYIO OpraH3aLmio 1
pe3ynsTaToB aHanu3oB nonyyarento coumanbHbIX yenyr (no mepe
HeobxoaumocTn)

(MyHkT B pegakunm, BBegeHHow B genctene ¢ 20 sHeaps 2020 roaa noctaHoBneHnem MNpasutensctea CaHkT-lNeTtepbypra
oT 17 aneapsa 2020 roaa N 8, pacnpocTpaHsoLWmMXcs Ha NpaBooTHoLwweHus, Bo3HuKwme ¢ 01.01.2020. - Cm. npeablayLyo

peaakLmio)

Ob6ecneyeHve npuema nomnyyarenem
counanbHbIX yCnyr NnekapCTBeHHbIX
cpencTs B COOTBETCTBUN C
Ha3Ha4YeHnem Bpada

PasbsicHeHne nony4varento counanbHbIX yCcnyr cnocoba npmnema n 0osbl
NeKapCTBEeHHbIX CpeacTB B COOTBETCTBMM C HAa3HA4YeHUEM Bpaya, obecneyeHne
npuemMa nekapcTtBeHHbIX CPeACTB, B TOM YUCIE 3aKanbiBaHWe Kanesnb, HaHeCeHne
Masen, B Clly4ae HeBO3MOXHOCTU CaMOCTOATENIbHOIO NUX NPUHATUA
(3aKaI'IbIBaHI/Iﬂ, HaHeCGHI/Iﬂ) nony4arenem couuanbHbIX ycnyr

(MyHkT B pepakunm, BBegeHHoun B genctane ¢ 20 aHBaps 2020 roaa noctaHoBnexHnem MNpasutensctea CaHkT-MNeTtepbypra
o1 17 aneapsa 2020 roaa N 8, pacnpocTpaHsoLWmxcs Ha npaBooTHoLweHus, Bo3HuKwme ¢ 01.01.2020. - Cm. npeablayLLyo

penakuuio)

lNpoBeaeHve MeponpusaTui,
HanpaBrneHHbIX Ha (hopMUpoBaHmne
300pOBOro 0bpasa Xu3Hu

MpoeeneHne Becen o 30opoBoM obpase XMU3HW, NUTaHuK, cobnogeHnn
caHuTapuu, NpodunakTuke u n3baeneHMn oT BpeaHbIX NpMBbIYEK; obecrnedeHne
nony4yarens coumanbHbIX YCnyr MHPOPMaLMOHHEIMM MaTepuaniamy o 300POBOM
o6pase XU3HW (MpY HanM4mMK); OCBELLEHNE BOMPOCOB adanTauum, B TOM Yucre
BO3pacTHON peabunutaumm

(MyHkT B pegakunmn, BBegeHHou B genctane ¢ 1 niona 2020 roga noctaHoeneHvem MNpasutensctea CaHkT-MNeTepbypra ot
17 anBapsa 2020 roga N 8. - Cm. npeaplayLLYyo peaakumio)

MpodunakTmka obpasoBaHus
nponexHen, NnpoBeaeHne 06paboTku
NponexHen

MpodunakTrka NPoNEXHeN BKIOYAET OCMOTP KOXHbIX NOKPOBOB, 06paboTKy
NOBEPXHOCTEN KOXU (MPOTUPaHMe KOXXHOro NMOKpOBa BOAOW C MOIOLLUM CPeACTBOM
(>kmokoe MbIno, renb 4N aywa) unm kamgapon), BeiCyLUMBaAHWE KOXHOIO
MOKpPOBa Npu NoOMOLLY candeToK UM NonoTeHLa, HaHECEHUE Ha CyXyto KOXY B
NpobnemMHbIX MecTax NPOTMBOMPONEXHEBLIX NPENAPAaTOB, BbIMOMHEHNE
MacCaXHbIX OBUXKEHWI (B TOM YMCne, akKypaTHble pacTMpaHnsl YUCTbIM
MaxpoBbIM MOMOTEHLEM), OCYLLECTBINEHWNE NAaCCUMBHBIX ABWXEHUIA BONBHOTO C
NOCTOPOHHEN MOMOLLbIO, @ TaKkKe NepeBopavuBaHns B noctenu. lNMpoeeneHne
06paboTKM NpOnEXHEN BKMHOYAET NPOTUPaHME KOXU AE3UHULIMPYIOLLIUM
pacTBOPOM, HAaHECEHUE Ma3el, HanoxeHne nevyebHbIX MO0 aHTMCEeNTUYECKMX
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NoBSA30K (N0 Mepe HeoBXOANMOCTM) B COOTBETCTBMM C Ha3HaYeHeM Bpaya.
YknagbiBaHve ¢ NOMOLLbIO MPOTUBOMNPONEXHEBbLIX TEXHUYECKUX CPeaCcTB
peabunutauyum (o mepe HeobxoamMMocTK)
(MyHKT gononHuTenbHO BKtoveH ¢ 20 sHaps 2020 roga noctaHoneHvem MNpaButensctBa CaHkT-MeTepbypra ot 17
anBapsa 2020 rona N 8, pacnpocTpaHsioLLmMxcs Ha NpaBooTHOLWeHKs, Bo3HuKwwne ¢ 01.01.2020)
3. CoumnanbHo-ncuxonoruyeckue ycnyru

3.1 CouwanbHo-ncuxonornyeckoe BblIsiBNEHMe NCUXOMNOrMyecknx npoGnem, CToALWMX nepeq nosyyarernem
KOHCYNbTUPOBaHWe (B TOM YACTE MO coLMarnbHbIX YCnyr (BHyTpUCEMEIiHbIE, AETCKO-POANTENBCKME, MEXITMYHOCTHbIE,
BOMPOCaM BHYTPUCEMEHbBIX CynpyXeckue, UHble OTHOLLEHUS!); pasbsiCHeHWe NonyYaTento couuanbHbIX ycnyr
OTHOLUEHHM) CyTV NpoGrnem v onpeaeneH1e BO3MOXHbIX MyTel UX pelleHunst; onpegernexue

obbema 1 BUaoB npegnonaraemon NoOMoLLM B YCNOBUSIX OpraHn3aumm
counanbHoro O6CJ'Iy)KMBaHVIFI; oKasaHue coumarbHO-MCUX0NOrMYeCcKon NOMOLLN
nonyyaresnto coumarbHbIX YCyr; COOencTBMe B oKazaHUM MHOM NOMOLLK, He
BXOASALLEN B KOMMNETEHLMIO OpraHM3aunn coumarnbHOro O6CJ'Iy)KVIBaHVIFI

3.2 CouuanbHO-NCUXONorMyecKmn ObecneyeHne CBOEBPEMEHHOTO BbISIBIIEHNS CUTYaLMIA NMCUXOINOrMYeCKoro

naTpoHax avckomdopTa, MUYHOCTHOIO (BHYTPUITMYHOCTHOTO), MEXITMYHOCTHOTO KOH(MMKTa
W ApYyrux cUTyauui; cucteMatnyeckoe HabnogeHne 3a NcUXonornyeckum
COCTOSIHMEM 30POBbS NOMyYaTens couuanbHbIX YCryr; Oka3aHue
MCMXONOrMYeCcKor NOMOLLM (NpU HEOOXOAMMOCTH); B3aMOLEWNCTBUE C
nonyyarenem
coumanbHbIX YCINyT B LENSAX KOPPEKUMM NMOBEAEHUS; NPOBEAEHWNE [OBEPUTENBHBIX
Becepn; HaXoXOEHUE anbTEPHATMBHBIX MYTEN BbIXOAA U3 KOH(IMKTHBIX CUTYaLNi;
npueneyeHne nNpodmnbHbIX CNeuuanucToB (Npn HeobxoaMMocTH)

(MyHkT B pegakummn, BBegeHHou B genctame ¢ 1 niona 2020 roga noctaHoeneHvem MNpaeutenscrea CaHkT-MNeTepbypra ot

17 anBapsa 2020 roga N 8. - Cm. npeaplAyLLyo peaakumio)

4. CoumanbHo-nepgarornyeckue ycnyrum

41 KOHch'IbTI/IpOBaHVIe nony4varens ﬂeﬂCTBMﬂ npu npegoctasneHnn coumanbHO-Neaarorm4eCkmnx ycnyr nonyvarensam
counanbHbIX YCIyr un (VIJ'IVI) ero counarnbHbIX yCnyr, OTHOCALLMMCA K ntobon Kateropum rpaxaaH: BbiABrneHne
onwxanwero OKPY>XXeHKUA Nno Bonpocam npo6neM nony4varensd coumanbHbIX yCnyr nytem CO6eC€JJ,OBaHVIF| C HUM, C ero
coumanbHon pea6I/IJ'IVITaLI,VIVI OKpyXeHuewm, C negaroramm o6pa3OBaTeanoro yypexgeHua n T.4.;

KOHCYNbTUPOBAHUE MO BONpOCaM coumanbHol peabunuraumm; paspaboTka ans
nonyyaTenst couuanbHbIX YCIyr U (Mnu) ero Gnivmxanllero oKpyXeHust
pekoMeHaaLMiA NO PeLLEHNO BONPOCOB, CBSI3aHHbIX C COLManbHON
peabunuraumen.

[lenicTBMS Npu NpeaoCTaBNeHNN coLumanbHO-NEQArOrMYeCKNX YCNyr nonyyarento
coumarnbHbIX YCNyr, ABMSOLWLEMYCS HECOBEPLUEHHONETHUM pebeHKOM:
KOHCYNbTUPOBaHUE poauTesein No BONpocam NpaBuIIbHOTO NepeMeLLeHnst
pebeHka, 0byyeHue MX NCNONb30BaHMIO CrieumanbHbIX NPUCNOCOBNeHN Anst
nepemMeLleHnst pebeHka; KOHCYNLTUPOBaHWe poguTeneii Mo opraHm3aumnm
[OCTYMHON cpefbl B AOMALLHMX YCMOBUSAX 4151 MOBUNBHOCTM pebeHka;
pa3paboTka pekoMeHaaLUnin U KOHCYNsTUPOBaHUe Brivikanwmx pogcTBEHHUKOB Mo
N3MEHEHMIO OKPYXXeHUs1 (P13nYecKkoro, CEHCOPHOTO) B LIEMSIX CO3AaHUSA
AOCTynHOM 1 6e3onacHon cpeabl Anst pebeHka; obyyeHne Grvkanwmnx
POACTBEHHUKOB Cnocobam pa3BuTUs HaBbIKOB MOBCEAHEBHOMN XU3HW pebeHka, a
TakKKe MCMonb30BaHWi0 BbIGPaHHbIX CNOCO60B KOMMYHWKaLWK; COQENCTBUE B
opraHu3sauuy UrpoBon cpeabl U cpebl ANst NPOAYKTUBHOW AeSATENbHOCTM

pebeHka
4.2 OBy4yeHue NpakTUYECKMM HaBbIKam BbisicHeHVe cTeneHn BnageHns poaCcTBEHHMKaMM HaBblkamuy OOLLEro yxoaa;
obLuero yxoaa 3a TsKenobonbHbIMU 0byyeHre NpaKTUYECKMM HaBbIkaM OCYLLECTBIEHUS NpoLieayp obLLero yxoaa, B
nonyyaTtensimm coumanbHbIX YCNyT, BbIMOMHEHWUWN KOTOPbIX Y POACTBEHHWKOB BO3HWKAIOT 3aTpyAHEHUS

nony4varenamMmm counaribHbIX YCIyr,
nMerwnMmmn orpaHn4yeHnA
Xn3HeneAatTenbHOCTU, B TOM YKUCHe 3a
OeTbMU-nHBanngavm
4.3 YteHne XypHanos, ra3et, KHUr BbisicHeHune I'lpeJJ,FIO‘-ITeHVIVI nony4yarena couunanbHbIX YCIyr; YTEHUE BCITyX KHUT,
raseT 1 XXypHanoB nony4artesnto counanbHbIX YCIyr, He CFIOCOGHOMy no
COCTOAHUIO 300pP0OBbA CaAMOCTOATENIbHO YNTATb
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5. CoumnanbHO-TpyAOBbIe yCnyru

5.1 Cogencreue poacTBeHHMKaM MHdopmMumpoBaHne poacTBEHHMKOB MoryyaTtens coumanbHbIX YCNyr O LeHTpax
nonyyarensi couuarnbHbIX yCrnyr B 3aHAToCTU HaceneHus CankT-lNeTepbypra (agpeca, KOHTaKTHbIE TENEdOH®I,
HaxoxaeHun paboTel No rmokomy pexuM paboTbl); cogencTBrE B MOCTAHOBKE HA YYET B LIEHTPE 3aHATOCTU
rpaduky HaceneHusi CaHkT-lNeTepbypra (B Lensx TpyooyCcTPOMCTBa, NOUCKa BPEMEHHO

(ce3oHHOI) paboTkl, paboThl C COKpaLLeHHbIM paboumm aHeM, paboTbl Ha LOMY,
oby4eHns, nepeobyyeHunst)
6. CoumnanbHo-npaBoBbIe YCIYyrK

6.1 OkasaHue NomoLLM B 0DOPMIIEHUM KoHcynbTpoBaHve nonyyartens coumanbHbIX YCyr no Bonpocam ogopMIIeHNs 1
[AOKYMEHTOB 1 BOCCTaHOBMEHUM (vnu) BoccTaHOBNEHMS yTpadYeHHbIX JOKYMEHTOB; coencTBre B coope
yTpayeHHbIX [JOKYMEHTOB nofnyyaTtenss  HeoBGXoaMMbIX JOKYMEHTOB; MOMyYeHMe AeHeXHbIX CPeaCcTB OT nosy4yarens
coumarnbHbIX ycnyr coumarnbHbIX YCyr (NP1 HanMyMM rocyaapcTBeHHOM NOLLMMHBI 32 0dhopMIeHIe

[OKYMEHTOB); nogava AOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U OpraH3auum B
Lensix ohopMneHns u (Unun) BOCCTAHOBMEHUS YTPaYeHHbIX JOKYMEHTOB;
nonyyeHune 1 goctaBka Ha fOM 0(POPMIEHHbIX JOKYMEHTOB; OKOHYATENbHbIV
pacyeT ¢ nony4vatenemM coumarnbHbIX YCNyr; COAeicTBMe B 0pOpMIeHNM
[JOKYMEHTOB NS HanpaBneHusl B yUpexaeHns cucteMsl 00pa3oBaHus,
34paBoOXpaHeHns u ap.; oopmeHne JOKYMEHTOB NEHCUOHHOrO obecneyeHms
(npu noTepe KopMunbLa); CoaencTeme B 0POPMNEHUN NEHCUN; COAENCTBUE B
ochopMneHnn permcTpaummn no MecTty npebbiBaHWs; cogericTBue B 0hOpMneHmm
NbroTHOTO Npoesaa B ropofcKoOM TpaHcnopTe

6.2 Copgencteue B nonyvYeHnn nonmca KOHch'IbTI/IpOBaHVIe nony4varensd counanbHbIX YCnyr no Bonpocam O(pOpMJ'IeHVIFl n
00653aTenbLHOr0 MeaULIMHCKOrO (I/IJ'II/I) BOCCTaHOBIEHWs nonmca 06s13aTenbHOro MeanUMHCKOro CTpaxoBaHU4;
CTpaxoBaHuA cogencTeve B c6ope HeobxoanmbIx OOKYMEHTOB AJ14 NoJ1y4YeHuA nonuca

06s13aTeNbHOr0 MeAMLIMHCKOIO CTPaxoBaHwusl; nofaya fJOKYMEHTOB B
COOTBETCTBYIOLLME OPraHn3aLmMy B LiENSIX 0OPMIEHUS U (MNi) BOCCTAHOBIIEHUS
nonuca 06s3aTensLHOr0 MEANLIMHCKOTO CTPaxoBaHUs; NosyyeHne 1 AocTaBka Ha
AOM nonwca 06s13aTenbHOro MeaULIMHCKOTO CTPaxoBaHWs

6.3 Copgencrtaue B 0hopMIEHUN CopelictBre B 00OPMIIEHMN OOKYMEHTOB, B TOM YMCIe NOATOTOBKA U
[OKYMEHTOB, He0BX0AUMBIX AN HanpaBreHve 3anpocoB B COOTBETCTBYIOLLME OpraHn3aLmm; nomoLlb B cbope
NOMELLEHNS1 B CTaLUOHAPHYHO HeobXoaUMbIX JOKYMEHTOB A5 MOMELLEHMS nonyyaTens coluuanbHbIX yenyr B
opraHusaLmio coLmanbHoro CTaLMOHapHYH OpraHn3aLmio CoLmanbHOro 06cnyxmBaHus
obcnyxneaHus

6.4 CogencTasue B BOCCTAHOBMEHWM BblSiCHEHME XMU3HEHHOWN CUTYaLMK NoMyYaTens coumanbHbIX YCNyr; okasaHue
yTpa4YeHHOro (CoxpaHeHuu nony4artento coumarnbHbIX YCyr opuanyeckon NoMoLLmM B BUAE NpaBoBoOro
3aHMMaeMOro) Xunbs, HacneacTea KOHCYNbETUPOBaHUSA B YCTHOW M MUCbMEHHON hopMe Mo Bonpocam

BOCCTaHOBJIEHUSI YTPAYEHHOIO (COXpaHEeHMsI 3aHUMAaEMOrO) >KWUinbsi, HACNEACTBA;
cofevicTere B cbope HeobXxoaMMbIX JOKYMEHTOB U JOCTaBKe UX B
COOTBETCTBYHOLLME OpraHM3aLum; coaenicTerne B 0QOPMNEHUN JOKYMEHTOB, B TOM
yucre NoaroToBKa Y HanpasrieHWe 3anpoCcoB B COOTBETCTBYHOLLME OpraHM3aLmum

6.5 OkasaHue NomoLL1 B NomyyYeHun BbISIcCHEHWE XU3HEHHOI CUTYaLMK NonyyaTens colmarnbHbIX YCNyr; pasbscHeHne
HopUANYECKUX yCnyr (B TOM Yucne nony4yaresnto couuanbHbIX YCNyr UMK ero 3aKoHHOMY NpeacTaBUTeNto Mo
6ecnnarHo) BOMpOCaMm, KacaroLLMMCS rpaXKaaHCKoro, XUMULLIHOTO, TPYA0BOro, NEHCUOHHOIO,

YrONoBHOMO 3aKOHOAATENbCTBA, a TAKKe OXpaHbl ero npas, CBOOOA 1 3aKOHHbIX
MHTEPECOB; pasbsiCHEHWE MNpaBa Ha nonydeHue GecnnaTHoW PUANYECKO
nomouu cornacHo 3akoHy CankT-MNetepbypra ot 19.09.2012 N 474-80 "O
OecnnatHow topuandeckon nomowm B CankT-lMetepbypre"; cogenctame B coope
HeobXoAUMBbIX OKYMEHTOB; Nofaya 3asiBlieHnst U JOKYMEHTOB B
COOTBETCTBYIOLLUME OpraHM3aLUmm; Nony4YeHne 1 JocTaBka Ha oM HanpaBneHus
Ha npegocTaeneHve GecnnaTHoW PUANYECKOW NMOMOLLM NonydaTento
coumanbHbIX YCnyr
6.6 OkasaHue NMOMOLLM B 3awUTe NpaB 1 BbISICHEHME )XM3HEHHOW CUMTYaLMKU Nony4vaTtens coumarnbHbIX YCNyT;

3aKOHHBIX MHTEPECOB Nonyvarens MHOPMMPOBAHUE NOJyYaTens couuanbHbIX YCyr O NyTSX peanvsaumm ero

coumanbHbIX yCnyr 3aKOHHbIX NPaB; COAENCTBME B MOMYYEHUN Mep CoLManbHOW NOAAEPXKKM,
NPeAYCMOTPEHHbIX AENCTBYIOLWMNM 3aKOHOAATENBCTBOM; OKa3aHue coumansHo-
NpaBoBOM NOMOLLY B 3aLUMTe U COONIOAEHMM NpaB nonyYaTens coumasbHbIX
YCIyr; oka3aHue NoMOLLM B HAaNMcaHUM 3asiBIeHNI, NPpeanoXeHui, xanob,

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/537924513
http://docs.cntd.ru/document/537924513

06 yTBepXXAeHUM NopsiAKOB NPeAoCTaBMNEHNs CoLManbHbIX YCIyr NocTaBLMkamum coumanbHbix ycnyr B CaHkT-lNeTepbypre (c nameHeHusimm Ha 26 ceHTsbpst 2024 roaa) Crpanuua 18
IMocmaHoeneHue Npasumenscmea CaHkm-lTemepbypea om 29 dekabpsi 2014 2. Ne 1283

BKIlOYasi MOArOTOBKY U HanpaBfneHue B COOTBETCTBYIOLLME OpraHM3aLmm
3anpocoB., xodaTancTs; obecneveHne npeacTaBUTeNbCTBa B Cydax U opraHax,
YNONMHOMOYEHHbIX paccmaTpusaTh Aena 06 agMUHUCTPATUBHbIX
npaBOHapYLUEHWSX, UHbIX FOCYAapCTBEHHbIX OpraHax 1 opraHax MecTHOro
camoynpasrneHus Ans 3alUmTbl NpaB U 3aKOHHbIX MHTEPECOB Nonyyarens
coumanbHbIX YCRyr.
MNpoBeneHve NeperoBopoB 1 KOHCYNLTaUMi B MHTepecax nonyyarens
coupnanbHbIX YCnyr

(MyHkT B pegakumn, BBeaeHHow B aenctane ¢ 1 nona 2020 rona noctaHoenexnvem lNpaButenscrea CaxkT-NeTepbypra ot

17 anBapsa 2020 rona N 8. - Cm. OpeabiayLLy peaakLmnio)

7. Ycnyrm B Lensix NOBbIWEeHNA KOMMYHUKaTUBHOIO NoTeHUnana nony4vartenen counanbHbIX YCIyT, UMELUX

OorpaHuW4YeHus Xnu3HedeATeNbHOCTU, B TOM Yuchie AeTeln-MHBanMaoB
7.1 KoHcynsTrpoBaHue no Bonpocam KoHcynbTupoBaHue no BonpocamM coumanbHO-CpeoBoi peabunutauuu,

counanbHO-CPeaoBon peabunuraumMn  HanpaeneHHON Ha MHTerpauuio nHBanuaa B obLlecTso, B TOM Ynche no
BOMnpocam: obecneyeHns HeobxoaNMbIM HABOPOM TEXHUYECKMX CPEACTB
peabunuTtauum, cosgaHusa OCTYNHOW cpeabl; obecneyeHns TMPNOTEXHUYECKUMU
cpencTeamu peabunutaummn n cobakamm-npoBOAHMKAMU CremnbIX U
cnaboBunasLLMX MHBaNUAOB; obecneyeHns CypaoTEXHUYECKMMI CpeacTBamm
rmyxux 1 cnabocnbiwallmx MHBanuaoB; obecneyeHms MHBanNMaoB C NOPaXeHneM
OMOPHO-ABUraTeNnbHOro annapara, BeyLUMX akTMBHbIA 06pas Xu3Hu, Kpecnamu-
konsickamu; obecneyeHns MHBanNUAOB C OTCYTCTBUEM [IBYX BEPXHUX KOHEYHOCTEN
(PYHKLMOHaNbHO-3CTETMYECKON ofexaoin. [pefocTaBneHne pekoMeHgaumi no
afanTauum Xunbs K noTpebHOCTAM MHBanuaa ¢ y4eToM OrpaHUYeHUs ero
XU3HEOEATENbHOCTU

7.2 Oby4yeHue MHBaNMOoB (aeTein- N3yyeHre nuyHoro Aaena nonyyarens counanbHbIX YCryr, pesynsraTtos

WHBaNWAOB) NOSIb30BAHUIO CPEeACTBAMM AMArHOCTUYECKOro 06crneqoBaHnsl U pekoMeHdauuin CneLmanucTos;

yxofa v TEXHUYECKMMMN CPEACTBAMM onpepeneHne peabunuTaumoHHOro NoTeHLMana nonyyvarens coumarnbHbIX YCnyr

peabunuTtayum Mo 3anucsM CrneumanMcToB MeQUKO-CoLManbHOM 3KCNepTusbl; noadop
TEXHUYECKMX CPeacTB peabunutauum B COOTBETCTBUN C TUMOM U CTPYKTYPOWR
AedbekTta, 0COBEHHOCTAMM NCUXOPU3NYECKOTO Pa3BUTUS U peabnnMTaLMOHHLIM
noTeHuManoM nonyyaTtens counanbHbelX yenyr; paspaboTka TemaTuku 1 nnaHa
3aHATUN, UHCTPYKLUMI NO TeXHWKe 6e30nacHOCTM BO BPEMS 3aHATUIA, MOArOTOBKa
HeobXoauMbIX TEXHUYECKUX CPeacTB peabunurauum, HarmsaHbIX nocobun
(Tabnuu, pUCyHKOB, KapT, CXeM) Ans OpraHn3aumm 3aHATUI; NpoBeAEHUE 3aHATUI

7.3 ObyyeHne HaBblkam (NogaepkaHme MpoBeaeHne MeponpuaTUiA NO OBNAAEHNIO HaBblkaMn caMoobCnyXmMBaHNs (B TOM
HaBbIKOB) NOBEAEHWS B ObITY 1 yucre ¢ NMoMOLLbI0 TEXHUYECKUX CPeaCcTB peabunuTtaumm): BbiNosHEHNE
06LLeCTBEHHbIX MecTax coumManbHO-ObITOBOW AEATENBHOCTY (YMEHWE OAEBATLCS M pa3aeBaThes,

Nonb30BaThbCs TyaneToM, CaMOCTOATENbHO MPUHUMAThL Y FOTOBUTbL NULLY,
YMbIBaTbCS, OCYLLECTBASAT YOOPKY NOMELLEHWI, CTUPKY U LUTOMNKY Genbs,
OCYLLECTBNSATb YXOA 3a oAexaon n 0bysblo); 0byveHne npaBnnbHOMY NOBEAEHNIO
B 06LLECTBEHHbIX MEeCTax, CAMOKOHTPOIO U APYrMM hopMam 0bLLeCTBEHHO
AesTenbHocTn, obyyeHre nepcoHanbHON coxpaHHocTU (Be3onacHocTw);
npoBefeHue 3aHATUI No (hOPMMPOBAHUIO NMPAKTUYECKMX HABLIKOB Yy poauTenei
(3aKoHHbIX NpeacTaBuTeneit) no yxody 3a pebeHkoM; 0byyeHue xogb0e;
onpeaeneHune notpebHOCTU 1 0byveHre MHBanMaa HaBblkaM CoLManbHO-GbITOBOM
LEATENBHOCTU B KOHKPETHBIX COLManbHO-ObITOBBIX YCIOBUSIX

(MyHkT B pegakumm, BBeaeHHou B genctame ¢ 1 niona 2020 roga noctaHoeneHvem MNpasutenbcTea CaHkT-MNeTepbypra ot
17 anBapsa 2020 roga N 8. - Cm. npeaplayLLYyo peaakumio)

7.4 CopgencTsue B MNoy4eHUn MonydeHune y nevawlero Bpayva nornyyarens coumanbHbIX YCnyr peLenTos
neKapCTBEHHbIX MpenapaTos, U3genuin  (NbroTHbIX PELEenToB) Ha NekapCTBEHHbIe nNpenapaTthl, U3Aenus MeguLMHCKOro
MEOULIMHCKOrO Ha3HayeHus, Ha3HayeHus; NpuobpeTeHne No peLenTy NekapCTBEHHbIX NpenapaTos, U3genuin
NpPefoCTaBNsIEMbIX B COOTBETCTBAM C  MEOULUMHCKOrO Ha3Ha4YeHUs 3a CHET AEHEXHbIX CPeACTB nonyyaTtens coLmanbHbiX
JeNCTBYHOLLMM 3aKoHOAATEeNbCTBOM ycnyr u (Unu) nonyyeHne nekapcTBeHHbIX NpenapaTos, U3genuin MeauLnHCKOro

HasHa4eHwusl Mo NbrOTHOMY PeLenTy; AOCTaBKa JIeKapCTBEHHLIX Npenapartos,
n3genuii MeaMUMHCKOro HasHa4YeH st Ha oM MonyyaTento coumanbHbIX YCryr;
OKOHYaTerbHbI pacyeT ¢ nonyyaTenem coumanbHbiX YCryr 3a npuobpeTeHHble
Mo peLenTy fiekapCcTBeHHble npenaparsl
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(MyHKT gononHuTenbHO BKtoveH ¢ 20 aHBapsa 2020 roga noctaHosneHvem MNpaButensctBa CaHkT-MeTepbypra ot 17
ansapsa 2020 rona N 8, pacnpocTpaHsioLmxcs Ha NpaBooTHOLWeHKs, Bo3HuKwwne ¢ 01.01.2020)

7.5 CopgencTeme B opraHusauum KoHcynbTupoBaHue nonyyarens coumnansHbIX YCryr no Bonpocam
CaHaTOPHO-KYPOPTHOTO NIEYEHNA UMW MPEeAOoCTaBMNeHNst CaHaTOPHO-KYPOPTHOIO NMeYEHNs U 0300POBUTENBHOTO
03[0POBUTENBHOIO OTAbIXA, oTAbIXa, MPefoCcTaBnAeMoro B COOTBETCTBUMN C AECTBYOLLMM
NpefocTaBseMoro B COOTBETCTBUM C  3aKOHOAATENbCTBOM;

[AeNCTBYIOLWMM 3aKoHOAAaTENbCTBOM B3aMMOAENCTBNE C MeAULMHCKUMU OpraHu3aumnsamu no Bonpocy nonyyeHus

MEOULIMHCKNX JOKYMEHTOB O NMOKa3aHUsSX/OTCYTCTBMU NPOTUMBOMNOKA3aHUi K
CaHaTOPHO-KYPOPTHOMY NEYEHUI0 (0300POBUTENBHOMY OTABIXY);
OKa3aHve coencTBus B nogade AokyMmeHToB B CaHkT-leTepbyprckoe
rocygapcTBeHHOe kaseHHoe yypexaeHune "MHOoroyHKLNMOHANbHBIA LEeHTP
NPenOCTaBIEHNS TOCYAAaPCTBEHHBIX U MYyHULMMAbHBIX yenyr";
B3aMMOLENCTBUE C pErMOHanbHbIM oTaeneHnem ®oHpa coumnansHOro
CTpaxoBaHus, adMUHUCTpaumMsaMu parioHoB CaHkT-lNeTepOypra no Bonpocam
ochbopMNEHNs 1 NOMYYEHNs NyTEBKM NofyyaTenem coumnanbHbIX yeryr
(MyHKT gononHuTenbHO BKtoveH ¢ 20 aHBapsa 2020 roga noctaHosneHvem MNpasutensctBa CaHkT-MeTepbypra ot 17
aneapsa 2020 rona N 8, pacnpocTpaHsioLmxes Ha NpaBooTHOLWeHKs, Bo3HuKwwne ¢ 01.01.2020)

7.6 KoHcynbsTupoBaHue no Bonpocam KoHcynbTupoBaHmne nony4vartenst coumanbHbiX YCryr 0 nopsiake obecneyeHuns
obopynoBaHusa cneuuanbHbIMy YCMOBUIA JOCTYMNHOCTU AMS MHBANUAOB XUIbIX MOMELLEHWIA 1 06LLEro MyLLECTBa
cpencTeamMu 1 npucnocobrneHusimm B MHOFOKBapTUPHOM JOME C Y4€TOM NoTpebHOCTEN MHBANuaoB.;

XMWIoro NoMeLLeHns, 3aHUMaeMoro OKa3aHWe COEeNCTBMS B nofade 3asiBrNeHust B aAMUHUCTpaLuio paoHa CaHKT-
nony4yartenem coumanbHbix yenyr (ans  lNetepbypra ans nposegeHWs obcregoBaHus XuUnoro noMmeLleHms (obuero
WHBaNWOoB (oeTen-nHeanmaos), UMyLLLeCTBA);

MMELLMX CTOWKME pacCcTponcTea B3aMMOLENCTBUE C agMUHUCTpaumein panoHa CaHkT-lNeTepbypra B nepuog
OMOpPHO-ABUraTeNbLHOro annapara, NpenoCTaBIeHNs CoLManbHOro 06CnyXMBaHUsi MO BONpOCcaM pe3ynsraToB
3peHus, cnyxa, yMCTBEHHbIe paccMOTpeHWs 3asiBreHns!

OTKIOHEHWS)

(MyHKkT gononHuTenbHO BKtoveH ¢ 20 aHeapsa 2020 roga noctaHosneHvem MNpasutensctBa CaHkT-MNeTepbypra ot 17
ansapsa 2020 roaa N 8, pacnpocTpaHsoLmMxcs Ha NpaBooTHoLWeHKs, Bo3HuKLwne ¢ 01.01.2020)

7.7 Copencrsue B obecneveHmn KoHcynbsTupoBaHue no Bonpocam obecnedeHns 3a cHeT CpeacTs degepanbHoro
TEXHUYECKMMU CPeaCcTBaMu GrompKeTa TEXHUYECKMU CpeacTBaMu peabunutaumm nmbo nonyyeHns
peabunuTtauum, NpegocTaBNseMbIMU B KOMMEHCALMM 3@ CAMOCTOSTENBHO NPUoOBpeTeHHoEe TEXHWYECKOe CPeaCTBO
COOTBETCTBUM C AENCTBYIOLLMM peabunuTauum Ha OCHOBaHWUM MMEILLENCS Y NonyyaTens couuanbHbIX yenyr
3aKkoHoaaTensCcTBOM Nnbo 3a cuet WHOVBWUAYaNbHOW NporpaMmmel peabunuraumm (MHaNBUAyanbHOW NporpamMmmel
CcpeacTB nonyyarens counanbHbIX peabunutauum unu abunutaumum nHBanuaa);
ycnyr KOHCYMbTUPOBaHUE NO BonpocaM obecneyeHunst 3a cHeT cpeacTts Gropxera CaHKT-

MeTepbypra 4ONOMHUTENBHBIMM TEXHUYECKMU CPEACTBAMMU peabunuraumm Ha
OCHOBaHUV UHAUBWAYANbHOW NporpaMmel peabunmraumum (MHoUBUAyanbHom
nporpaMmbl peabunurauum nnu abunutaumm MHeanuaa), MeauLUHCKMX
NnoKasaHui; oka3aHWe COAEeNCTBUS B Nogade JOKYMEHTOB M MOMyYeHUM
TEXHUYECKMX CPeaCcTB peabunutauum (LONOMHUTENbHBIX TEXHUYECKMX CPEACTB
peabunuTauum) y NnoCTaBLLMKOB TEXHUYECKUX CPEACTB peabunutauuu;
B3aNMOAENCTBME C perMoHanbHbIM otaeneHmem PoHaa coumanbHoro
CTpaxoBaHWs, OTAeNaMu coumarnbHON 3alUMTbl HAaCeNeHns agMUHUCTpaLMi
panoHoB CaHkT-leTepbypra, NocTaBLLMKaMM TEXHUYECKMX CPEeACTB
peabunurtaumu;

OKasaHWe COeNCTBMS B NPMOBPETEHUN N JOCTABKE TEXHUYECKUX CPEACTB
peabunuTauum 3a cHeT CPEACTB Nonyyatens coumanbHbIX YCryr nyTem
ochbopMneHNs OHMNanH-3aka3oB B MHADOPMALMOHHO-TENIEKOMMYHMKALMOHHOM CETU
"NHTepHet"

(MyHKT gononHuTenbHO BKtoveH ¢ 20 aHBapsa 2020 roga noctaHosneHvem MNpaButenbctBa CaHkT-MeTepbypra ot 17
ausapsa 2020 rona N 8, pacnpocTpaHsioLmxcs Ha NpaBooTHOLWeHKs, Bo3HuKwwne ¢ 01.01.2020)

7.8 KoHcynsTpoBaHue no Bonpocam BbisiBneHne UMetoLLMXCst HaBLIKOB CaMOOOCTyXMBaHUS MonyyvaTens coumanbHbIX
camMoobCnyX1BaHUS U coLmaribHo- YCINYF; KOHCYNLTUPOBaHME MO BOCCTAHOBIEHMIO (POPMMPOBAHUIO) HABLIKOB
GbITOBOI aganTtauum CamMo0B6CNyK1BaHUS, B TOM YMCIE C MCMOMNb30BAHNEM TEXHUYECKUX CPELCTB

pea6VIJ'IVITaLI,VII/I; KOHCYInbTUpOBaHMe no O6yCTpOI7ICTBy xXunuia B COOTBETCTBUM C
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UMEIOLLMMUCS OrpaHUYeHUAMUN XU3HEAEATENbHOCTM, N0 POPMUPOBAHUIO
coLManbHO-6bITOBLIX YCNOBUIN XU3HEAEATENbHOCTM
(MyHKT gononHuTenbHO BKtoveH ¢ 20 sHaps 2020 roga noctaHoneHvem MNpaButensctBa CaHkT-MeTepbypra ot 17
anBapsa 2020 rona N 8, pacnpocTpaHsioLmMxcs Ha NpaBooTHOLWeHKs, Bo3Hukwwne ¢ 01.01.2020)

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

MpunoxeHue N 2
K NOCTaHOBIIEHUIO paBMTeanTBa

oT 29 nekabps g(lﬂ( Z-roep.l,rae ?\l ¥ E

NoPAAOK NMPEAOCTABIIEHUA COLMATIbHBIX YCNYT NOCTABLUMKAMM COLIMATIBHBIX YCNYT B
NnonyctAuUMOHAPHOU ®OPME COLIMATIbHOIO OBCNYXUBAHUA B CAHKT-NMETEPBYPIE

(c nameHeHuamm Ha 10 ceHTsIOpsa 2024 roga)

1. OBLLUUE NMONOXEHUA

1.1. Mopsgok NpefocTaBrneHns coumanbHbIX YCMyr MOCTaBLUMKaAMM COLManbHbIX YCyr B MornycTauuoHapHou dgopme
coumanbHoro obcnyxmeanuns B CaHkT-lNeTepbypre (aanee - MNopsaok) paspaboTtaH B cOOTBETCTBUM C NyHKTOM 10 cTatbm 8 n
cratben 27 PenepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obenyxmBanuna rpaxaaH B Poccuiickon ®enepaummn” (ganee -
depnepanbHbin 3akoH N 442-03), a Tawkke nyHkToMm 9 crtatbu 3 3akoHa Cadkr-Metepbypra ot 24.12.2014 N 717-135 "O
coumansHoM obcnykmBaHun HaceneHuns B CaHkT-Netepbypre” (ganee - 3akoH).

1.2. CoumanbHoe o6cnyxuBaHMe B MOMycTauMOHapHOM ¢bopMe coumanbHOro oOCNnyXMBaHWsSI BKO4aeT B cebs
OEeaTenbHOCTb MO MPEAOCTaBNEHNIO COUMarbHbIX YCRyr nonyyatensm couunanbHbIX YCNyr, MPU3HAHHLIM HYXXOALWUMUCS B
coumanbHoOM OOCnyXMBaHWW, KOTOpPasi HanpaerieHa Ha Yny4lleHWe YCIOBUN UX XU3HeOEeATEeNbHOCTM U (MnK) pacLuMpeHne mx
BO3MOXXHOCTEWN CaMOCTOATENbHO 06ecnevmBaTh CBOM OCHOBHbIE XXM3HEHHbIe NOTPEeObHOCTH.

(MyHkT B pepakunn, BBeageHHon B aencteume ¢ 15 uoHa 2017 rona noctaHoBneHveM MNpaButensctea CaHkT-Ietepbypra ot
9 uoHa 2017 rona N 436, pacnpocTpaHsieTcs Ha NpaBOOTHOLLEHNs1, BO3HMKLwKne ¢ 01.01.2017. - CM. npeaplayLLyo peaakLmio)

1.3. TlepeyeHb couManbHbIX YCMYr, OKasblBaeMblX B MOMyCTaUMOHapHOW ¢opMe coumuanbHOro oBCnyXuMBaHUS
nocTaBLUMKamMK coumarnbHbix yenyr B CaHkT-lNeTepbypre, yTBepxaeH 3akoHoM (nanee - MNepeyeHsb ycnyr).

1.4. CoumanbHble ycnyrun B I'IOJ'IYCTaLLI/IOHapHOIZ (bopme couunanbHoro 06CJ'Iy>KVIBaHI/IF| npenocTaBnAlTCA UX nony4vyaTtendam B
onpeneneHHoe BpemMda CyTOK C nepunogamu I'Ipe6bIBaHVIF| A0 YeTbipex YacoB U CBbilLe YeTblpeX 4YacoB.

1.5. [Ins npepocTaBneHus coumanbHbIX YCyr B NOAycTauuoHapHon hopme coumanbHoro obcnyXuBaHus rpaxgaHvH nnm
€ro 3aKOHHbIA NpeacTaBuTenNb (Janee - npeactaBuTenb) MOAAET B MUCbMEHHOW WM 3MNEKTPOHHOW (hopMe 3adBNeHue O
MNPEenOCTaBNeHNM CoLManbHbIX YCNyr, COCTaBneHHoe no dhopMe, YTBEPKAEHHON Nprka3oM MUHWCTERCTBA TRYAA U COLIManbHON
3aunTtbl Poccuiickon ®enepatimm ot 28.03.2014 N 1591 "O6 yTBERXKASHUN (DOPMbI 3adBNEHNA O NREAOCTABIEHUN CoLMaribHbIX
yenyr" (goanee - 3aaeneHue), B CaHkT-lNeTepbyprckoe rocyqapcTBEHHOE KaseHHoe YyypexaeHue "LleHTp opraHusauum
coumanbHoro obcnyxumeaHus" (aanee - YupexaeHue).

(A63au B pegakumn, BBeaeHHon B aenctame ¢ 15 noHa 2017 roga noctaHosneHuem MNpaeutensctea CaHkT-IeTepbypra ot
9 moHa 2017 roaa N 436, pacnpocTpaHsieTca Ha npaBooTHOWeEHUs, Bo3HuKkwne ¢ 01.01.2017; B pemakumun, BBELEHHOWN B
pencteue ¢ 1 nonsa 2019 ropga noctaHoBnenneM [NpaButensctBa CankT-INeTtepbypra o1 26 deBpansa 2019 rona N 85. - Cwm.
npeablayLLYyo PEAAKLINIO)

AG3aL, gononHuTenbHo BKNtoYeH ¢ 15 nioHa 2017 roga noctaHoBnexHnem [NpaButensctBa CaHkT-INeTepbypra or 9 moHsA
2017 ropa N 436, pacnpocTpaHsieTcss Ha npaBOOTHOLWeHus, Bo3Hukwne ¢ 01.01.2017; wmcknioveH ¢ 1 wong 2019 roga -
noctaHoenexwue MNpasutenscrea CaHkT-MeTtepbypra ot 26 dyeepana 2019 rona N 85. - CM. npeablayLLyi0 PEAAKLIMIO.

3asiBreHne MoxeT OblTb NepefaHo B YupexaeHue B paMkax MeXBEAOMCTBEHHOrO B3aMMOEWCTBUSI B COOTBETCTBUM CO
cratben 14 degepanbHoro 3akoHa N 442-03.
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(A63au gononHuTensHo BkNtoveH ¢ 1 nona 2020 roga noctaHoBneHuem MNpasutenscrea CaHkT-MNeTepbypra ot 17 aHsaps
2020 ropa N 8)

1.6. 3asiBrneHne M OOKYMEHTbI, ykasaHHble B pasgene 5 lMopsigka, B TedeHve nsaTM paboumx AHeW ¢ aaTbl nogaudu
3asBeHMs paccMaTpuBatoTCsl YupexaeHmem.

Ab63au, uckntoyeH ¢ 12 ceHtabps 2024 roga - noctaHosnenue lMpasutenbctBa CaHkT-MeTepbypra ot 10 ceHTabpa 2024
rona N 809. - Cm. npeablAyLwyio peaakumio.

(MyHKT B pepakumu, BBeaeHHon B genctene ¢ 1 nona 2019 roga nocraHoeneHveM lNpaButensctBa CaHkT-MeTepbypra ot
26 cheBpansa 2019 rona N 85. - CM. npeablayLLyo peaakLmio)

1.7. Tlpn onpepeneHun HeobXOOUMBLIX TFpakAaHVHY BUOOB U KOMMYECTBA COUMAnbHbIX YCMyr, NpefocTaBnsieMbiX B
nonyctauuoHapHon ¢opme couManbHOro ObGCNyxuBaHWsl, B LUENAX COCTaBNeHMs MHOUBMAYanbHOW nporpammbl
npenocTaBneHns couuanbHbIX YCnyr (ganee - WHAOMBMAYyanbHash MporpaMMa) Y4YuTbIBAlOTCSl HYXXOAeMOCTb nonydvatens
coumanbHbIX YCNyr B MONy4YeHUW Takmnx YCryr, XxapakTep 00CTOATENbCTB, KOTOPbIE YXyALLAT UM MOTYT YXyALUUTb YCNOBUS €ro
XN3HeOeATeNnbHOCTN, OLEHKa YCIOBUW XU3HEAEATENbHOCTW rpaxgaHuHa (MHAMBMAyanbHas MOTPebHOCTb B coumarnbHbIX
ycnyrax), pekoMeHayeMbli Habop coumarnbHbIX YCnyr B paspese hopM coumanbHOro 00CnyXuBaHus, BUAOB COLManbHbIX YCnyr
W KaTeropunm nonydatenen couuwaneHbix ycnyr B CaHkrt-lNeTepbypre, yTBepxaeHHbIi KoMuTeTOM No coumanbHOW MOMnuTUKe
CaHkT-leTepbypra AN [aHHOW KaTeropuv nonyyvatenen coumanbHbIX YCAyr, a Takke 3akfloyeHue O BbINONHEeHUU
WHAMBMOYaNbHOW NporpaMMbl (Mpy NOBTOPHOM OOpaLLEeHNW rpaXKaaHuHa).

(AB3au B pegakuun, BBegeHHon B gevicteue ¢ 1 mons 2020 roga noctaHoBnexHveM [paeutensciBa CaHkT-eTepbypra ot
17 auBapsa 2020 rona N 8. - CM. OpenplayLLy0 peaakLmio)

Mopsigok onpegeneHns uHAMBUAYanNbHOW MOTPEOHOCTM B coumanbHbIX YyCryrax nonyvaTtenst coumanbHbIX YCryr
yTBepxpaetca Komutetom no coumansHon nonutuke CaHkT-INetepOypra.

(A63au, gononHuUTenbHO BKodeH ¢ 15 noHa 2017 roga noctaHoeneHvem [lMpaButenbctBa CaHkT-MeTepbypra ot 9 ukoHs
2017 rona N 436, pacnpocTpaHaeTcsa Ha NpaBOOTHOLLEHUS, Bo3HuKwme ¢ 01.01.2017)

1.8. MonyyaTtenu couuanbHbIX YCNyr BNpaee y4acTBOBaTb B MPaBOOTHOLLEHUAX NO NPeAoCTaBleHNo coumanbHbIX YCryr B
nonycrauuoHapHoii dopme coumanbHOro oBChyXMBaHUA NUYHO UMW Yepes npedcTaBuTens. Npyu 3TOM NMYHOE ydyacTue B
NPaBOOTHOLLEHUSX MO MOMYyYeHWI0 couumanbHbIX YCNyr nofyyateneil couumanbHbIX YCnyr He nuwaeT WX npaBa WMeTb
npeacraBuTensi.

1.9. VHbopMupoBaHMe rpaxaaH, NPU3HaHHbIX HYXOAKLWMMUCA B MOMyCcTaUMOHAapHOM CouMarnibHOM O6ChyXMBaHUKM, O
nopsiake npenocTaBneHust coumanbHbiX ycnyr, [epeyHe ycnyr OCYLLECTBNAETCS HENOCPeACTBEHHO B MOMELLEeHMsX
MOCTaBLLUMKOB COLUManbHbIX YCIYr, OKasblBAlOWMX couuanbHble YCryrM B MOfycTauvMoHapHoW opMe  CoLManbHOoro

006CnyXMBaHUs, C UCMONb30BaAHWEM 3MEKTPOHHOW UNN TenedgOoHHOW CBA3WU, UHEHOPMALMOHHO-TENIEKOMMYHUKALMOHHON CEeTU
"UHTepHeT", nHbIMK 00LWEeaoCTyNHBIMK cnocobamu.

2. CTAHOAPT COUMATIbHbIX YCIYT

2.1. CoumanbHble ycnyrm B nonycraumoHapHon hopme coumnansHoro o6cnyxmeaHns ¢ nepuogom npebbiBaHnsa 00 YETbIpEX
YacoB NPeaoCTaBNATCA:

rpaxkgaHam rnoXxuroro Bo3pacTa;

MHBanuMaaMm TpyaocnocoBGHoro Bo3pacTa;

AeTsM-VHBanmaam;

[AeTsIM paHHero Bo3pacra;

HECOBEPLUEHHOMNETHUM, HAXOAALMMCS B TPYAHOMN XXNU3HEHHOWM CUTYaUMKU U (UNK) B COLMANbHO OMAaCcHOM MOSIOXKEHWUM;
HeCOBEPLUEHHOMNETHUM MaTepsam ¢ mnageHuamm (o1 0 4o 1 roga) M HecoBepLUEHHONETHUM BGepeMeHHbIM;

nuuam M3 4yucna AeTen-cMpoT U OeTen, ocTaBlimxca 6e3 nonedyeHuss poguTenein, B Bo3pacte oT 18 pgo 23 ner,
HaxogsALWMMCS B TPYOHOW XU3HEHHOW cuUTyauuu;
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CceMbaAM, HaxoaAwuMmMmcAa B prD,HOVI XN3HEHHOWN cutyaummn wu (Mﬂl/l) B couuanbHO OnacHOM nNONoOXeHun, cC
HeCoBepPLUEeHHONETHUMU OETbMU;

XEHLUMHaM, HaxoaALWmuMcs B TPYAHOW XU3HEHHOW CUTYyaLuu;

CeMbsIM, NPUHSABLUMM Ha BOCMUTaHWE B CEMbIO AeTen-CUPOT U AeTen, ocTaBlunxcs 6e3 nonevyeHns poautenen;

BUY-nHpuumnpoBaHHbIM rpaxkgaHam u YneHam ux cemen;

rpaxkgaHam, 3aBMCHMMbIM OT NCUXOAKTUBHbIX BELLECTB;

rpaxgaHam 6e3 onpefeneHHoro MecTa X1TenbCTBa;

nvuam, OTObIBAKOLIMM YrONOBHOE Haka3aHue, He CBsi3aHHOe C nueHuvem cBoboabl, uUnu ocBOBOXAEHHBIM M3 MeCT
nuiieHns ceoboabl.

(MyHkT B pegakumu, BBegeHHon B aencteume ¢ 1 nona 2020 roga nocrtaHoenexviem MNpaButenscrBa CaHkT-leTepBypra ot
17 auBapa 2020 rona N 8. - CM. npeaplayLLyo peaakLmio)

2.2. CoumnanbHble ycnyrm B I'IOJ'IyCTaLI,VIOHapHOVI cbopme coumanbHoro 06CJ'IY)KI/IBaHVIF| C nepmogom I'IpeGbIBaHVIﬂ CBbllle
YeTbipeXx YacoB NpeaoCcTaBnATCA:

rpaxzaHam Nnoxusoro Bo3pacTa;
WHBanugam TpygocnocobHoro Bo3pacTa;
OeTAM-MHBanuaam;
HEeCOBEepPLUEHHONETHMM, HaXOAALLMMCS B TPYAHOW KU3HEHHOW CUTYaUuUK U (UnK) B coLMarnbHO ONacHOM MOMNOXEHWU;
rpaxgaHam 6e3 onpeaeneHHoro MecTa XUTeNnbCTBa;
nuuam, oTOblBalOLWMM YrofloBHOE HakasaHue, He CBA3aHHOe C nuweHueM cBobofbl, N OCBOGOXAEHHbIM U3 MeCT
nuiweHns ceobopapl.

(MyHkT B pepakumun, BBegeHHon B aencteme ¢ 1 nona 2020 roga nocrtaHoenexHviem MNpasutenscrBa CaHkT-MeTepbypra ot
17 anBapsa 2020 rona N 8. - CM. npeablayLLyio peaakLmio)

2.3. CocTtaB coumarnbHbIX YCIyr, NpeaocTaBnsemMbix B NosycTauyMoHapHo hopMe coumanbHOro obenykuBaHusl, BKoYas
onuncaHue coumarnbHbIX YCIyr B paspese BUAOB coLManbHbIX YCNYT, yKasdaH B NpuiokeHun k Mopaaky.

AG3aL, gononHuTenbHo BKNtodeH ¢ 15 nioHa 2017 roga nocrtaHosnexHnem [NpaButensctBa CaHkT-INeTepbypra or 9 mioHsA
2017 ropa N 436, pacnpocTpaHsieTca Ha npaBooTHoLleHMs, BO3HUKWKMe ¢ 01.01.2017; nckniodeH ¢ 12 ceHTsbpsa 2024 ropa -
nocrtaHoenexwue MNpaButenbcrea CaHkT-Metepbypra ot 10 ceHTabps 2024 rona N 809. - CM. npeablayLLyo peaakLmio.

2.4. CocTaB coumarnbHbIX yCnyr, NPeaocTaBnsieMblX B NOnycTauMoHapHon hopMe coumanbHOro o6CnyXuBaHus, BKoYas
ux obbeM, B paspese BUOOB couMarnbHbIX YCNyr U KaTeropuii nony4daTernen coumanbHblX yCiyr, hopMUpyeTcs U yTBepXKaaeTcs
KomuTtetom no coumanbHon nonutnke Cankr-lNetepbypra.

(MyHkT B pegakumm, BBeaeHHon B fenctame ¢ 11 Hos6psa 2016 roga noctaHoeneHvem [NpaButensctea CaHkT-MeTepbypra
0T 9 Hosbpa 2016 roaa N 987. - Cm. npeablayLLy0 peaakLm)

2.5. CoumnanbHble ycnyr B nonycTtauuoHapHou ¢opme coumanbHOro obCcnyxuBaHWs NPeLoCTaBMSATCA Monydarernto
coumanbHbIX YCyr B CPOKU, ONpefdeneHHble B MHAMBUAYarnbHOW NporpaMmme 1 Oorosope 0 npefocTaBeHnn CoumanbHbIX YCNyr,
3aKM4YaeMoM Mexay NOCTaBLUMKOM COLManbHbIX YCNYT U rpaXaaHuHoOM (NpeacTaButenem) (aanee - 4OroBop).

(MyHkT B pepakumun, BBegeHHOM B pgencteue ¢ 12 ceHTs6pa 2024 roga nocraHoeneHnviem [paBuTtenbcTBa CaHKT-
MeTtepbypra ot 10 ceHTabpsa 2024 rona N 809. - CM. npeablayLLYO peaakLmio)

2.6. lMogylieBble HOpMaTVBbl (PMHAHCMPOBAHMA COLMAsbHBIX YCMYr, OKasblBaeMbIX B MOMycTauuMoHapHon dopme
coumManbHOro OBCMYXUBaHMS, €XEroqHO PacCcUUTLIBAOTCA KOMUTETOM MO SKOHOMMWYECKOM MOMUTUKE WU CTPaTerMieckomy
nnaHupoBaHuio CaxkT-Metepbypra ¢ y4eToM METOOAMYECKUX PEeKOMEeHOaUWin Mo pacyeTy noaylieBbiX HOPMAaTMBOB
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hMHaHCMPOBaHWA couuManbHbIX _YCOyr, YTBepXAeHHbIX nocTtaHoBneHvem [lpasutensctBa Poccuiickon  Pepepauum ot
01.12.2014 N 1285, B cooTBeTCTBMU C [lepeyHem ycryr U Ha OCHOBAHWUM pacCYUTaHHbIX U yTBepXAeHHbIXx Komwutetom no
coumanbHon nonutuke CaHkT-lNMeTepbypra HOpMaTUBHbLIX 3aTpaT (HOPM pacxodoBaHWUsS PecypcoB) Ha Oka3aHue couumanbHbIX
ycnyr.

MopyweBble HOpMaTUBLI (PUHAHCMPOBAHUS COLMArbHbIX YCNyr YCTAHABMMBAOTCS B pacyeTe Ha OJHOro nonydartens
coumarnbHbIX YCNyr, BKMHOYEHHbIX B [epeyeHb yenyr.

BenuunHa nogyLueBbIX HOPMATBOB (PUHAHCUPOBAHUS CoumanbHbIX YCAYr Ha odepeaHONn (OUHAHCOBLIN rof, U Ha NnaHoBbIN
nepvioq yteBepxgaetcss KOMUTETOM MO SKOHOMMYECKOW MOMUTUKE M CcTpaTerMdeckomy nnaHupoBaHuto CaHkT-leTepbypra
exerogHo 4o 1 nioHA TekyLero omHaHCcoBOro roga.

(AG3au B pepakumu, BBegeHHom B pgenctene ¢ 12 ceHtabpsa 2024 roga nocrtaHoBrneHuem [paButenbctBa CaHKT-
Metepbypra ot 10 ceHTabps 2024 rona N 809. - CM. npeablayLLYyo peaakLmio)

(MyHKT B pepakumu, BBeaeHHon B genctene ¢ 1 nona 2020 roga nocraHoeneHveM lNpaButensctea CaHkT-MeTepbypra ot
17 auBapa 2020 rona N 8. - CM. OpenplayLLyo peaakLmio)

2.7. OCHOBHbIMK MoOKa3aTensiMv, OnpedensalLMMN  KayeCTBO COUMAanbHbIX YCNyr B MOMNycTauMoHapHow dopme
coumanbHOro ob6CnyxmBaHus, SBNSATCA:

nokasaTenu, XxapakTepusylllue YAOBNETBOPEHHOCTb COUManbHbIMK yCryramu nonydvartener  coumanbHbIX — YCnyr
(Hanpumep, uncno o6OCHOBaAHHBLIX anob, YMCNO MOMOXMTENbHBIX MKW OTpULATENbHBLIX OT3bIBOB O paboTe nocTaBLiuKa
couparnbHbIX YCnyr);

HanMuMe Uu COCTOSIHME [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLUMK COLMAsbHbIX YCIYr OCYLIEeCTBNSET
AesiTenbHOCTb B chepe MOoMycTaumoHapHOro coumanbHoro obcnyxuBaHus (yctaB (MOMOXEHWE); PYyKOBOACTBA, MpaBuna,
WHCTPYKUUWM, MeToauky paboTbl C nonyyaTensiMu couuanbHblX YCRyr U COBCTBEHHOW [AesTENbHOCTW; 3SKCMMyaTauUoHHbIe
[OKYMEHTbI Ha 060pyaoBaHue, NpMbopsl M annapaTtypy; UHble JOKYMEHTI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX yCIyr, OXBa4€HHbIX coUuuaribHbIMU yCIlyraMmn y 4aHHOro nocraBLmka counalbHbIX
yenyr;

[OOCTYNHOCTb ycnosmﬁ pa3melleHna nocTtaBLMKOB couualbHbIX ycnyr (B TOM 4uUcrne AOOCTYNMHOCTb npenocrtaBrieHns
coumnanbHoro OGCﬂy)KVIBaHMFI Ona nHBanngoB v opyrux nuy ¢ y4eTomMm Ol'paHM‘-IeHVIVI nx )KVI3He,D.eHTeﬂbHOCTVI);

YKOMNNEKTOBaHHOCTbL WTaTta NocTaBLlMKa counarnbHbIX yCnyr cneunanncramm n nx KBaJ'IM(pVIKaLI,VIFI;

Hanuuue cneumanbHOTO M TEXHMYECKOro oOcHalleHus (obopydoBaHue, npuGopbl, annapatypa w T.4.) MNOMeLLEeHui
nocTaBLLVKa coumanbHbIX YCIyT;

COCTOSIHME MH(OpMaUUM O Mnopsiake WM MnpaBwunax NpeaoCcTaBneHUst coumanbHbIX yCryr B MoflycTauuoHapHoi dopme
coumarnbHOro 06cnyXuBaHus;

NOBbLILIEHME KayecTBa CouManbHbIX YCryr U 3deKTUBHOCTM WX OKasaHusl (ONpedensieTtcss ucxoask U3 MeponpusiTui,
HarnpaerneHHbIX Ha COBEPLUEHCTBOBAHME AEATENIbHOCTU MOCTaBLMKA coUMarnbHbIX YCIyr Mpy NpegocTaBrneHMn coumarbHbIX

ycnyr).

2.8. lNpu oueHKe kayecTBa coumanbHbIX YCNyr B NOMycTalMoHapHoW hopMe CoLManbHOro 06CMyXMBaHUSA UCMONb3YHTCA
cnegyowme Kputepum:

NoNnHOTa npeaocTaBiieHna counanbHbIX YCIyr B COOTBETCTBUN C TpGGOBaHI/IﬂMI/I JJ,GI;ICTByIOLIJ,eFO 3aKoHOOAaTeNnbCTBa;

CBOEBPEMEHHOCTb npenocTtaBlieHnA counarnbHbIX YyCIyr, B TOM 4YUCNE C y4EeTOM CTeneHUn HyXXOaeMOCTu nojyvarend
coumanbHbIX YCIyT;

pe3ynsTaTMBHOCTL (3PhEKTUBHOCTL) NPEAOCTaBNEHUs COUMAnbHOM yCnyru (yrnydlleHWe YCNOBWUIA XU3HEOEeATEeNbHOCTU
nonyyarens couuanbHbIX YCryr).
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2.9. MNokasaTtenu kayecTsa npegocrtaeneHna counanbHbIX yCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme couwnanbHoro 06Cﬂy)KVIBaHVIF|
N OUueHKa pe3ynbratoB WX MNpeaoctaBlneHnda nocTaBWUMKaMy couuanbHbIX yCnyr onpenendrTca  no pes3ynbratam
npegocrtaBneHna coumanbHbIX yCnyr NPUMEHUTENTbHO K KaXXAOMY KOHKPETHOMY nory4artento counarnbHbIX YCIyr.

2.10. YcnoBusi npedocTaBneHns coumarnbHbIX YCnyr B MonycTauMoHapHoW ¢opMe CouManbHOro  OGCryXuBaHUs
onpenensiloTcs B COOTBETCTBUM C YCMOBUSIMU, YCTAHOBMEHHBLIMU AEUCTBYIOLMM 3aKOHO4ATENIbCTBOM, C YYETOM YCMOBUM,
YCTaHOBMEHHbIX Nofy4yaTernto coumanbHbIX YCyr B MHANBMAYaNbHOW NporpaMmme v JOroBope.

2.11. Tpy nomy4yeHUM coumanbHbIX YCNyr B MoslycTauMoHapHoi dopme coumanbHOro O6CMyXUBaHWS MorydaTenm
couuarnbHbIX YCNyr UMelT NpaBo:

Ha YBaXXWUTENbHOE M 'YMaHHOEe OTHOLLEHME;
Ha BbIGOp NOCTaBLUMKA coumarnbHbIX YCIYT;

Ha nonydeHue GecnnaTtHoO B AOCTYNHOW chopMe MHOpMaLumM O CBOMX NpaBax U 00s13aHHOCTSAX, BUAAX COUManbHbIX YCIyT,
Ccpokax, nopsike U yCcrioBusIX UX NpeaocTaBneHus, Tapudax Ha 3Ty yCnyrm U ux CTOUMOCTU, BO3MOXHOCTU MOIyYeHUs TUX
ycnyr 6ecnnartHo;

Ha OTKa3 OT npefocTtaBlieHNdA counarbHbIX YCIyr;

Ha obecrnieyeHne ycrnoBuin NpebbiBaHWA B OpraHM3auMsix COLManbHOrO OGCNYXXMBAHUS, COOTBETCTBYIOLUMX CaHWTapHO-
rMrmeHnyeckum TpeboBaHKsaM, a Takke Ha Hagnexallnn yxon;

Ha cBobogHoe nocelleHVe NpeacTaBATENAMW, afdBokaTtamu, HOTapuycamu, NpeacTaBUTENsiMU OOLLECTBEHHBLIX W (Unn)
WHbIX OpraHU3aLmii, CBALLEHHOCTYXUTENAMW, a Takke POACTBEHHMKAMM U APYTMMU NLAMN B AHEBHOE N BEYEPHEE BPeMs;

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"
Ha KOH(bI/I,D,eHLLI/IaJ'IbHOCTb VIHdJOpMaLI,I/IVI JINYHOIO Xapakrtepa, CTaBLUEN N3BECTHON npn oKas3aHuun ycnyr,
Ha 3alnTy CBOUX NpaB 1N 3aKOHHbIX UHTEPECOB, B TOM 4YUCrie B Cy,D,eﬁHOM nopsagke.

2.12. Tlonyyatenb couuanbHbiX Ycrnyr 00s13aH CBOEBPEMEHHO B MNUCbMEHHOW ¢opme MHAOPMMPOBaTL MOCTaBLUMKA
coumanbHbIX ycnyr o6 namMeHeHMn obCcToATENBLCTB, 00YCNOBMMBAIOLWMX NOTPEOHOCTL B NPegoCTaBeHnn CoumarnbHbIX YCryr B
nonycraunoHapHom hopme coumanbHOro 06cnyXnBaHms.

3. OMNATA NMPEAOCTABIJIEHUA COLUUATIBHbLIX YCIYT

3.1. CoumanbHble ycnyrv B MofycTauMoHapHon dopme couuaneHoro obcnyxumBaHus B CaHkT-leTepbypre
NpefocTaBnsTCA NOCTaBLUKaMK coumanbHbiX ycrnyr 6ecnnaTtHo, 3a nnaTty Uiv YacTUYHYH0 NnaTty B COOTBETCTBUMN CO CTaTbew
7 3akoHa.

PeweHne o6 YCNoBuAxX OKa3aHuA counarnbHbIX YCNyr B ﬂOJ'IyCTaLI,VIOHapHOVI cbopme coumnanbHoro O6Cﬂy)KI/IBaHI/IF|
(6eCI'IJ'IaTHO, 3a nnarty mnm 4actu4Hyro nnaTy) NPUHUMAETCA NOCTaBLLMKOM coumnanbHbIX YCIyr Ha OCHOBaHUKU npeacTaBliideMblX
nony4yarenem couunalnbHbIX yCcnyr (I'IpeﬂCTaBVITeﬂeM) OOKYMEHTOB C y4eTOM CcpeaHenyLweBoro goxoda nony4dyarena counanbHbIX
ycnyr, BENMMYUHbI NPOXXUTOYHOIO MMHUMYMa, YCTaHOBJTIEHHOIO B CaHKT-I'IeTep6ypre, a TakKkxke TapVI(*)OB Ha coumnarnbHble yCInyru.

Pacuetr cpeagHenylleBoro Aoxoda B OTHOLWIEHMM MorfyvaTensi couuarnbHbIX YCIyr, 3a MCKMAYEHUEM MWL, YKa3aHHbIX B
nyHkte 3.2 [lopsagka, Npou3BOAMTCA Ha Aaty obpaleHnss M OCyLlecTBNAeTCs B COOTBETCTBUM C [OCTaHOBAEHMEM
Mpasutensctea Poccunckon dPepepauumn ot 18.10.2014 N 1075 "O6 yTBepxaeHun MNpaBun onpeaeneHusa cpenHenyLweBoro
AoxoAa Ans NpefocTaBneHus couuanbHbix yenyr 6ecnnartHo" Ha OCHOBaHWWM cBegeHwun (MHdopmalmu) O COCTaBe CEMbM,
HanuummM (OTCYTCTBUM) AOXOLOB YFIEHOB CEMbM WMAM OAMHOKO MPOXMBAIOLLEro rpaxgaHwHa W npuvHagnexawem um (emy)
MMYyLLIECTBE Ha npaBe COOBCTBEHHOCTH.

3.2. TyHKT uckntoyeH ¢ 12 ceHtabps 2024 roga - noctaHosneHve MpasutensctBa CaHkT-Merepbypra ot 10 ceHTAbGpa 2024
rona N 809. - CM. npeablayLLyo peaakumio.
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3.2-1. MyHKT gononHuTensHO BKMoYeH ¢ 11 HosOpsa 2016 roga noctaHoeneHveM lMNpasutenscTBa CaHkT-MNeTepbypra ot 9
HoA6ps 2016 roga N 987; mcknodeH ¢ 12 ceHTabpsa 2024 roga - noctaHosnenwe lNpaBuTtensctBa CaHkT-MeTepbypra ot 10
ceHTabpa 2024 roaa N 809. - CM. npeablayLLyo peaakLuio.

3.3. CoumanbHble ycryrv B MoslycTauMOHapHOM hopMe couuvanbHOro OGCNyXMBaHUA MpedoCTaBnsoTCs 3a nnaty unum
YyacTUYHYIO NnaTy, ecnv Ha aaTy obpalleHus cpedHeayLIeBON 4oXod NosyyaTens coumanbHbIX YCyr NpeBbilaeT npeaensHyo
BENUYMHY CpeaHeayLLIeBOro 4OX0Aa ANs NPeAoCTaBNeHnst coumarnbHbIX yeryr 6ecnnaTHo, yCTaHOBIEHHY0 B cTaTbe 8 3akoHa.

3.4. Pasmep exemecsyHoOW nnaTtbl 3a NpedocTaBfieHne coumnarbHbIX YCryr B noriyctaumMoHapHou (hopme coumansHOro
06CnyXMBaHUA paccyMTbIBaeTCa Ha OCHOBE TapudoB Ha coumanbHble YCnyrn, yctaHaBnmsaeMblx KomMuteTtoMm no coumanbHom
nonuTtuke CaHkT-lNeTepbypra, HO He MOXET MpeBbILLAaTh NATUAECATM MPOLEHTOB pa3HULbl MeXAy BernMUMHOW CpefHeayLeBoro
goxoga nonydaTtens coumanbHbIX YCRAyr W npefenbHOW BENUUUHOW CpedHenyLleBoro pAoxoga ANnd npenocTaBreHus
coumanbHbIX yenyr 6ecnnatHo, onpeaeneHHon B ctatbe 8 3akoHa.

3.5. MNnata 3a npegocTaBneHne coumnanbeHbIX YCIyr B MONycTalMoHapHoW hopmMe coLmanbHOro 00CcnyXmnBaH1s B3MMaeTcs
NMOCTaBLUMKOM COLMAanbHbIX YCNyr B Nopsiake, ycTaHoBNeHHOM [NpaButensctBom CaHkT-IeTepbypra.

(MyHkT B pegakumu, BBeaeHHon B Aencteue ¢ 6 nona 2016 roga nocraHoenexviem NpaButenscrBa CaHkT-IeTepBypra ot
30 ntoHa 2016 roga N 530. - Cm. npeablayLLyo peaakumo)

4. TPEBOBAHUA K OEATENIbHOCTU NOCTABLUMKA COLIMATNBbHbIX YCNYT

4.1. TlocTaBWWKOM coumanbHbIX YCNyr, NpegocTaBnsieMbiX B MOMycTauMoHapHoW dopme coumanbHOro obcnyXuBaHus
(oanee - nocTaBLUMK YCryr), SBNSIETCS OPUONYECKOE NMLO HE3aBMCMMO OT €ro opraHuM3auuoHHO-NpaBoBOr hopMbl U (UNn)
WHOMBUAYyanbHbIA  NpeanpuUHUMAaTEnb, OCYLLECTBMSALWME couManbHoe OOCnyXvMBaHMe B MONycTauuMoHapHon dopme
COLMAarnbHOro OBCNyXUBaHUS.

4.2. leatenbHOCTb NOCTaBLUMKA YCINYr AOMKHA COOTBETCTBOBaTb TpeboBaHuam DPenepanbHoro 3akoHa N 442-03, apyrux
depepanbHbiX 3aKOHOB M MHbIX HOPMaTMBHbLIX NMpaBoBbliX akToB Poccuiickon ®enepaumm, 3akoHa, a Takke UMHbIX 3aKOHOB U
WHbIX HOPMaTUBHbIX NPaBoBbIX akToB CaHkT-IeTepbypra.

4.3. TocTtaBLuK ycryr 06s13aH NpegocTaBNATb couuarnbHble YCryri B COOTBETCTBUM C MHAMBUAYANbHBIMU NPOrpaMMamMm 1
YCMNoBUSIMW [OrOBOPOB Ha OCHOBaHMU TpeboBaHuin PenepansHoro 3akoHa N 442-03.

4.4, MNpwv npefocTaBneHnn coumanbHbIX YCnyr B NofycTauMoHapHoi dopMe coumarnsHOoro obcnykmeaHus NOCTaBLUMK YCnyr
obs3aH:

cobnogatb npaBa 4enoBeka U rpaXgaHuHa;
obecneumBaTtb HENPUKOCHOBEHHOCTb JTMHHOCTU U 6e3onacHocTb nonyaneneVl coumanbHbIX YCIyr;

obecneumBatb O3HAKOMIEHWE nonyaneneVl coumanbHbIX ycnyr (I'Ipe,D,CTaBVITeJ'IeVI) C npaBOoyCTaHaBnMBakwWMMN
OOKYMEeHTaMu, Ha OCHOBaHUN KOTOPbIX NMOCTaBLUKK YCIyr OCYLLUECTBNAET CBOI eATEelIbHOCTb U OKa3bliBaeT counaribHble YCIyTri;

obecneymBaTtb COXPaHHOCTb fINYHbIX BELLEN U LLeHHOCTEN norny4varesnien coynarnbHbIX YCIyr;

NpeacTaBnsaATb nonydatensiM  coumanbHbiX  YCryr BO3MOXHOCTb MONb30BaTbCA  ycnyramy CBsi3uW, B TOM 4ucrie
MHOPMaLIMOHHO-TENEKOMMYHMKALMOHHOW ceTh "MHTepHET", NOYTOBOW CBA3Y;

nHOopMMpOBaTL  MonyvaTtenen  coumanbHbIX  YCyr O OpaBuiax  noxapHow 6esonacHOCTW,  3KchmyaTaumm
npeaocTaBnsiemMblx Npubdopos 1 o6opyaoBaHus;

obecneunTb nony4yatenam couunanbHbIX YCNyr YcnoBus npebbiBaHMsl, COOTBETCTBYIOLUME CaHUTAPHO-TUIMEHUYECKUM
TpeboBaHMAM, a TaKke Haanexaluii yxoa;

UCMONHATL WUHbIE 06ﬂ3aHHOCTVI, CBdA3aHHble C peanmsau,meﬂ npas nonyanenelh coumanbHbIX ycnyr Ha couualnbHoe
obcnyxuBaHue.

5. NEPEYMEHb AOKYMEHTOB, HEOBXOAUMbIX ONA NPEOOCTABIEHUA COUUATNBHbBIX YCNYT
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5.1. PelweHne o npegocTaBneHuM coumanbHbiX YCAyr B MOfycTauMoHapHOW (hopMe couunanbHOro obcnyXuBaHus
npYHUMaeTcsl YupexaeHnemM Ha OCHOBaHUW CreayroLmX 4OKYMEHTOB:

(A63au B pegakumm, BBeaeHHon B aencteme ¢ 11 Hosi6psa 2016 roga noctaHoBneHuem MNpasutenscrea CaHkT-MNeTepbypra
oT 9 Hosbpa 2016 roga N 987; B pepakummn, BBegeHHon B genctene ¢ 15 uoHsa 2017 roga nocraHoBneHuem lMNpaBuTtenscrea
CaHkr-lMetepbypra ot 9 uioHa 2017 roga N 436, pacnpocTpaHsieTca Ha npaBooTHoweHus, BosHukwne ¢ 01.01.2017; B
penakumu, BeBegeHHon B gencteme ¢ 1 uona 2019 roga nocraHoeneHvem lMNpasutenscrea CaHkT-leTepbypra ot 26 deBpans
2019 rona N 85. - CM. NpeablayLLYo peaaKLmio)

JOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb MosnyyaTens coumanbHbix yenyr (MpeacTtaButenst);

OOKYMEHT, MoATBepXAalowWwuii MofiHoMouMs npeactaButenst (Mpy obpalleHun 3a nornydeHnemM CoumanbHbIX  yCnyr
npeacTaBuTens);

AOKYMEHT, MOATBEPXKAAOLWMA MECTO >KWUTenbCcTBa M (Mnun) npebbiBaHWs, akTUYecKoro npOXMBaHUSI Mony4varens
coumanbHbIX YCryr (npegcraBuTens);

OOKyMeHTbl (CBedeHws), NOATBEpXAalolue Hanuyve Yy mnonyyaTtens couuanbHblX YCnyr 0GCTOATENbCTB, KOTOpble
yXyOLwarT UM MOryT yXyaWwuTb YCIOBUST €ro XXU3HeaesTenbHOCTH, NOCNYXMBLUMX OCHOBaHWEM AN MPpU3HaHWS rpaxaaHuHa
HY>OaloLWMMCS B COLUManbHbIX yCnyrax B nonycrauuoHapHon dhopmMe coumanbHoro obcnyxmBaHus (B TOM Yncne MeauuuHCKoe
3aKnodeHne, codepxallee UWHGopMaumio O MEAULMHCKUX MOKasaHWsX K MpedoCTaBMneHnlo coumanbHbIX yCnyr B
nonycrauuoHapHon opme CouuanbHOro obCnyXmMBaHMs B YacTW HaNMYMs OrpaHNYeHUn CNOCOBHOCTM K CaMOODCITYXUBaHMIO U
nepeaBmwKeHnio, BbidaBaeMoe rocygapCTBeHHbIMU MEAULIMHCKUMW OpraHu3aumnsiMu; HanpaeneHne MeguumHCKON opraHusauumn,
oKasblBawLe MannMaTMBHyl0 MeOWLUMHCKYIO MOMOLWb, O HeoOXoAMMOCTM NpedoCTaBfeHNs CcouuanbHbIX YCIyr B
nonycrauuoHapHol hopme coumanbHOro 06CnyXnBaHus);

(AB3aL B pegakuun, BBegeHHon B gevicteue ¢ 1 mona 2020 roga noctaHoBneHvem pasutensciBa CaHkT-MeTepOypra ot
17 anBapa 2020 rona N 8. - CM. npeablayLLyio peaakLmio)

absay mncknioyeH ¢ 11 Hosbpsa 2016 roga - noctaHosneHue Mpasutensctea CaHkT-MNeTtepbypra oT 9 Hoabpa 2016 rona N
987 - cM. NpeablayLLyo peaakuumio;

abaay nckntoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHue Mpasutensctea CaHkT-MNeTtepbypra oT 9 Hoabpa 2016 rona N
987 - cM. mpeablayLLY0 pefakLmio.

lpaxgaHuHoOM ©e3 onpegeneHHoro MecTa XWTenbCTBa B Clyvae OTCYTCTBMS MacrnopTta rpaxpaHuHa Poccuiickon
degepauun npencTaBnseTcs crnpaBka O MpUeMe [OOKYMEHTOB Ansi odopMiieHWst nacrnopTa rpaxgaHuHa Poccuiickon
degepauun, BbldaHHAs YMNOSIHOMOYEHHbLIM MOApasAernieHMemM Mo Bonpocam mMurpauum MuHWCTepcTBa BHYTPEHHUX Aen
Poccuinckon depepaumu.

(A63ay gononHuTenbHo BkNtoveH ¢ 20 aHBapsa 2020 roga nocrtaHoBneHwem [NpaButenscriBa CankTt-Metepbypra ot 17
aneaps 2020 roga N 8, pacnpocTpaHSALWMXCA Ha NpaBOOTHOLLEHWs, Bo3HuKwune ¢ 01.01.2020)

lpaxaaHe 6e3 onpedeneHHOro MecTa XUTenbCTBa He NPEeACTaBnAT AOKYMEHT, NOATBEPXKOAOLWMNA MECTO XUTENbCTBa U
(vnn) npebbiBaHUs, hakTUYECKOro NPoXMBaHUWS, a Takke OOKYMEHTbl, Yyka3aHHble B ab3auax BTOPOM M BOCbMOM HACTOSILLEro
NyHKTa, B Cryvyae oOpalleHusi 3a CPOYHOM couManbHOW ycryron "okasaHue nomoLly B OOPMIIEHUM U BOCCTaHOBMEHWMU
OOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTb, NMLIaM B Clyvae OTCYTCTBUS MECTa XUTENbCTBA U CPEACTB K CYLLECTBOBaHMIO;

(A63au gononHuTenbHo BkntoveH ¢ 20 aHBapsa 2020 roga nocrtaHoBneHwem [NpaButenscrtBa CankT-Metepbypra ot 17
anBaps 2020 roga N 8, pacnpocTpaHALMXCA Ha NPaBOOTHOLLEHNs!, Bo3HuKLwune ¢ 01.01.2020)

ab3aL, jononHUTENbHO BKMOYEH ¢ 25 mas 2023 roga noctaHoBneHmeM [NpaButenbctBa CaHkT-MeTepbypra ot 24 masg 2023
rona N 496; uckntodeH ¢ 12 ceHTabps 2024 roga - noctaHoBneHuwe paButensctea CaHkT-MeTepbypra ot 10 ceHTabps 2024
rona N 809. - Cm. opeablayLLyo penakuuio.

5.2. JOKyMeHTbl, HeobXoaumble AN NPUHSTUS peLleHust O MpefoCTaBleHNM CouManbHbIX YCryr B MosnycTaumMoHapHOM
opme couumansHoro obecnyxuBaHusl, MPELACTaBMASIOTCA MonyvaTenemM coumanbHbIX yCnyr (npegcrtaBuTenem) fUYHO nnGo
rnoanexar npeAcTaBNeHuI0 B paMKax MeXBEeOOMCTBEHHOMO MWHMOPMALMOHHOIO B3aMMOOEWCTBUS B COOTBETCTBUU C
TpeboBaHuaAMN cTatbn 7 PenepanbHoro 3akoHa "O6 opraHu3aluu NPEeaoCTaBMNeHUs OCYAaRCTBEHHbIX U MYHULMOANbHbIX
ycnyr”.
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5.3. [Ona nonyyeHus couuanbHbIX YCyr B MonycTauyoHapHoi opMe coumanbHOro 06CnyXMBaHWA nosy4datesb
coumanbHbIX ycnyr (NpeacTaBUTerb) AOMMKEH NPEACTABUTL NOCTABLUMKY COLMAnbHbIX YCIYT CreaytoLme AOKYMEHTbI:

[AOKYMEHT, yA0CTOBepsIoLWMIA NTMYHOCTL NonyYaTens coumarnbHbiX yenyr (npeacraenTens);

OOKYMEHT, MOATBepXAalLwWwuii MofiHoMoums npeactaButenst (Mpy obpalleHun 3a MNorydeHneM CouMarnbHbIX  yCnyr
npeacTaBuTens);

WUHAMBUAYasbHYIO0 NporpamMMmy;
(A63ay B pepakumu, BBegeHHowm B pgenctene ¢ 12 ceHtabpsa 2024 roga nocrtaHoBrneHuem [paButenbctBa CaHKT-
Metepbypra ot 10 ceHTabps 2024 rona N 809. - CM. npeablayLLYy0 peaakLmio)

JOKYMEHTbI, Heobxoaumble [Ons  OnpedeneHus cpeaHedyleBoro foxoda nonyyaTtens coumanbHbiX  Yenyr ans
NpefocTaBneHnsl coumarnbHbIX YCnyr 6ecnnaTtHoO (4OKYMEHTbl O COCTaBe CeMbW MonyyaTtensi coumanbHbIX YCryr, JOKYMEHTbI O
aoxogax rnonyyatens coumanbHbIX YCMyr U YINeHOB ero ceMbm (cynpyra (Cynpyru), poamTenein 1 HeCoBEpPLLEHHONETHNX AETEN,
COBMECTHO MPOXMBAKOLLMX C MofyyaTenem coumarnbHbIX YCRyr);

3aKnyeHme MeguumMHCKOM opraHmsaunn.

(AB3ayu gononHuTensHO BKModeH ¢ 25 mast 2023 roga nocraHoeneHvewm [NpaButensctBa CaHkr-MNeTtepbypra or 24 mas
2023 roga N 496)

(MyHkT B pepakuun, BBegeHHon B Aencteume ¢ 15 uoHa 2017 rona noctaHoBneHvneM MNpaButensctea CaHkT-IMeTepbypra ot
9 uoHa 2017 rona N 436, pacnpocTpaHsieTcsl Ha NPaBOOTHOLIEHUs1, Bo3HuKwKne ¢ 01.01.2017. - CM. npenplayLLyo peaakLmio)

6. NPEKPALLEHUE U BO3OBHOBIEHUWE NMPEOOCTABIIEHNA COLUUATNBHbBIX YCNYT

(HasBaHue B pegakumu, BBeAeHHOM B Aerncteue ¢ 25 mas 2023 roga noctaHosneHuem [Npaeutensctea CaHkT-lNeTepOypra ot
24 mag 2023 rona N 496. - CM. npeablayLuLyio peaakLmio)
6.1. OcHOBaHMsIMM NpeKpaLleHUsl NPeLOCTaBIEHUsT COLManbHbIX YCMyr B MONycTauMoOHapHoW ¢opme couumansHoro
06CnyXMBaHUS ABNAKOTCS:

NMMCbMEHHOE 3adBlieHUe nonydartend couunalbHbIX YCnyr (I'Ipe,D,CTaBI/ITeJ'IFl) 00 oTkase B npenocrtaBnieHnn coumnarnbHbIX
yenyr;

OKOHYaHWe CcpoKa MNPEOOoCTaBMeHnsl CcouManbHbIX YCNyr B COOTBETCTBMW C WHOMBMAYyanbHOW Nporpammon u (unm)
MCTeYeHNe CpoKa AeiCTBUA [OroBopa;

n3MeHeHne o06CTOATENLCTB, OOycnaBnuBalOWMX MNOTPEOHOCTL nonyvaTens couuanbHbIX YCryr B NpegocTaBneHuu
coumanbHbIX YCyr B NoNycTaunMoHapHOM hopme coLmarnbHOro obcnyxXmnBaHus;

(A63au gononHuTensHo BKNtoYveH ¢ 1 nona 2020 roga noctaHoeneHuem [Npasutenscrea CaHkT-MNeTepbypra ot 17 aHsaps
2020 ropa N 8)

HapyLUeHWe nony4yaTtesniemM coumanbHbiX yenyr (MpeacTaButenem) ycrnoBuit, NpeaycMOTPEHHbIX [JOrOBOPOM;

CMepTb MofyyaTtens coumanbHbiX YCNyr unv nukempauus (npekpalleHve OesiTenbHOCTM) OpraHusauuMm couuanbHOro
obcnyxmBaHus;

pelwleHne cyga o npmu3HaHuu nony4yarenda coumnanbHbIX yecnyr ©e3BecTHO OTCYTCTBYHOLLMM UNN YMEPLLUNM;
OocCyXxaeHue nony4vyarena counanbHbIX YCIyr K OTObIBaHWNIO Hakal3aHWsi B BUAE NULLEHNs cBOGOAbI.

6.2. MNMocTaBLuymK coumnanbHbiX YCryr BnpaBe 0Tka3aTb (MPMOCTaHOBWTL) NOMyYaTento coumanbHbIX YCNyr B NpegocTaBneHum
coumanbHbIX YCrnyr B MonycrauuoHapHon opMe coumanbHoro obcnyxuBaHuWsi, B TOM 4YWCMNe BPEMEHHO, B cry4ae
HenpeacTaBneHns nonyyartenemM coumanbHbIX yenyr (npeacraButenemM) MHOMBUAYanNbLHON NporpamMmmbl, BblAAHHOW nonyyarento
coumanbHbIX YCNyr, AOKYMEHTOB, HEOOXOAMMbBIX NS onpefeneHus cpedHeaylweBoro AoXo4a nonyyvatens coumanbHbIX yenyr
ONs npefocTaBneHust couvanbHbIX ycnyr 6ecnnaTtHo, a Takke B CBA3M C HanNMinem MeOULUMHCKUX MpOTMBOMOKa3aHuim,
nepedeHb KOTOpbIX yTBEpxaaetca MuHagpasom Poccuu.

(AB3ay B pepakuuu, BBegeHHOM B pgenctBue ¢ 12 ceHtabpa 2024 roga noctaHoBrneHveM [lpaBuTenbctBa CaHKT-
[etepbypra ot 10 ceHTa6pa 2024 rona N 809. - Cm. npeabiayLLyo peaakLmn)
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B cnyyae, ecnu rpaxgaHuHy unun nony4yarento counarbHbIX YCnyr OoTKa3aHO B npenocrtaBlieHUn coumnanbHbIX ycnyr B
nonycraunoHapHoOn d)opMe counanbHoro O6CJ'Iy)KI/1BaHVIF| B CBSI3M C HanuMyueM yKasaHHbIX MeOULWHCKUX MPOTUBOMOKa3aHum,
NOCTaBLUUK counarnbHbIX yCcnyr I/IH(*)OpMMpyeT MeONUNHCKYIO opraHn3auuio No MeCTY XUTernbCTBa rpaxagaHnHa unm nony4yarensa
coumnanbHbIX yCnyr o HeobX04MMOCTN OKa3aHust eMy MegULMHCKON MOMOLLK, B TOM YnUCre MeguLMHCKOro HabnoaeHus.

MpepocTtaBneHne coumnanbHbIX YCIyr B NOMycTauMoOHapHOW hopMe coumanbHOro obcnyxmBaHMs BO30OHOBMSETCA nocre
Nnony4yeHnst 3akioYeHNS MEeOULUHCKOW oOpraHu3auun, MNOATBEepXOalolWero OTCYyTCTBUE MEAMLMHCKUX NPOTMBOMOKa3aHWN,
nepeveHb KOTOpbIX yTBepXKaaeTcs MuHsgpasom Poccuu.

(MyHKT B penakumun, BBegeHHON B gencteue ¢ 25 masa 2023 roga nocrtaHoeneHveM lMpaButensctBa CaHkT-MeTepbypra ot
24 mag 2023 rona N 496. - CM. npeablayLuLyio peAaKLmio)

MpunoxeHune

K MopsaaKy npegoctaBneHus counanbHbIX
ycnyr nocraBLiMKaMuM coumnanbHbIX ycnyr
B nonyctayumoHapHou ¢popme couunanbHOro
ob6cnyxuBaHusa B CaHkTt-lNeTepbypre

(B pepakuun, BBeaeHHOW B AeNcTBUe

¢ 15 noHa 2017 ropa nocTaHOBNEHUEM
_MNpaButenbcrBa CaHkT-lNMeTepbypra

ot 9 noHsa 2017 rona N 436,
pacnpocTpaHsaeTcA Ha NPaBOOTHOLUEHUS,
Bo3HuKwwue c 01.01.2017. -

CMm. npeablayLyI0 peaakuuio)

COCTAB COLUMUATIBbHbIX YCNYT, NTPEAOCTABNAEMbIX MOCTABLUMKAMU COLIMATIbHBIX YCINYT B
NONYCTALUMOHAPHOW ®OPME COLMATIbHOIO OBCNY>XXUBAHUSA B CAHKT-NETEPBYPIE

(c nsmeHeHuamn Ha 17 anBapsi 2020 roga)
(pepakums, gevicteytowas ¢ 1 nonsa 2020 roga)

N n/ HanmeHoBaHue coumnanbHON ycnyru OnwncaHne coumanbHom ycryru
n
1 2 3
1. CoumanbHO-ObITOBbLIE yCnyru
1.1 ObecneyeHne NNOLLAAbI0 XUIbIX MpenocTaBneHne NoOMeLLEHMS B COOTBETCTBUM C YTBEPXKAEHHBIMW HOpMaTUBaMU 1
NMOMeLLEHNIN B COOTBETCTBUM C CaHWUTaPHO-TUIIMEHNYECKUMI HOPMaMW, a Takke TpeboBaHNAMKU 4OCTYNHOCTH Ans
YTBEPXOEHHLIMU HOPMaTMBaMMU WHBaNMAo0B 1 ManoMoOUNbHLIX Fpynn HaceneHus
(MyHkT B pepakuum, BBeaeHHo B aenctene ¢ 1 uons 2020 roga noctaHoneHnem lNpaeuTenscrBa CaHkT-Metepbypra ot
17 anBapsa 2020 rona N 8. - CM. OpeablayLLYo peaakLuio)
1.2 Ob6ecneyeHune Markum nHeeHTapem ObecneveHne MArkMM MHBEHTapeM (oaexaon, o6yBblo, HaTenbHbIM 6enbem,
(opexpow, 0byBblO, HATEMNBHBLIM NOCTENbHBLIMW NPUHAZNEXHOCTAMM) B COOTBETCTBMUN C YTBEPXKOEHHBIMU
6enbem 1 NocTenbHLIMU HopmaTtuBamm
NPUHaANeXHoCTAMK) B
COOTBETCTBUM C YTBEPXKOEHHBIMM

HOpMaThBaMm
1.3 ObecneyeHune nutaHmem cornacHo ObecneveHne NMTaHNMEM B COOTBETCTBUM C HOPMaMmn obecrneveHmnst NMTaHneM,
yTBEPXKAEHHBIM HOpMaTMBaM yTBEpXaeHHbIMK MpaButensctBom CaHkT-MNeTepbypra

1.4 ObecneyveHune becnnatHbIM ropsyMm Bbigaya rotoBon edbl 1 (Mnu) NpogykToB BbICTPOro NpUroToBNeHNs Moo
nUTaHneM unm Habopom NPodyKTOB NpefoCTaBneHne NpoaykToBoro Habopa

1.5 MomoLuk B ofeBaHnmn 1 MomoLlpb B oaeBaHWUM (HageBaHue Ha nonyyartens coumanbHbIX ycnyr
nepeoaeBaHvv nuuam, He MOArOTOBNEHHON B COOTBETCTBUM C LIEMbIO 1 MOTOAHBIMU YCIOBUSAMU OAexabl, 00yBM,
CMOCOOHBLIM MO COCTOSHMIO 300POBbLS FOIOBHOTO Y60pa); NOMOLL B pasaeBaHuW (CHATME C NonyyaTens counasbHbIX yeryr
CaMOCTOATENBHO OCYLLECTBNATL 3@ OAEXabl, 00yBU, roNIoBHOTO y6opa); NOMOLLb B NepeoaeBaHnm
cobow yxoa
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1.6

1.7

1.8

1.9

CMeHa noAary3HUKoB 1 CHATWE 1 yTUNM3aums UCNosib30BaHHOTO NOAry3HUKa unm abcopbupytoLero benbs;
abcopbupytoLero 6enbsi NuLam, He NPoBeAeEHWE TUIMEHNYeCKUX Npouenyp (o6paboTka Tena nonyyartens coumanbHbIX
CNOCOBHBLIM MO COCTOSIHMIO 300POBbLS YCNYT BNaXHbIMK candeTkamu, oumLiaowmm npenaparamu); HaaesaHne HOBOMO
CaMOCTOSITENbHO OCYLLECTBNATL 32 MoAry3Huka unu abcopbupytoLlero 6enbs

cobow yxoa

lMpenocTaBneHne rurneHNYeckMx  YMbIBaHUE, MOMOLLb B CAMOCTOSITENBHOM YMbIBAHUW; MPUYECHIBAHWE; YXO, 3a
yCryr nMuam, He cnocobHbIM No NONocCTbio pTa, 3a yLlaMu, HOCOM Y rma3amu (MPOMbIBaHUE); TUTMEHNYEcKas
COCTOSIHUIO 300POBbS obpaboTka pyk 1 Hor

CaMOCTOSATENBHO OCYLLECTBNATH 3a

cobon yxoa

MyHKT ncknoveH ¢ 1 uonsa 2020 roga - noctaHosnexue MNpasutensctea CaHkT-MeTepbypra ot 17 aHeBapa 2020 rona N 8. -
CMm. mpeAblAyLLYIO penakLmio

OTnpaBka 3a c4eT CpeacTB MonyyeHne AeHexHbIX CPeACTB OT nosyyaTens coumanbHbIX YCIyr Ha oTnpaBKy
nonyyaTtens couuanbHbIX ycnyr MOYTOBOW KOPPECNoHAEHLMM (B TOM YKCIEe NOCHINIOK BECOM A0 CEMM Kr); OTrpaBka
MOYTOBOW KOPPECNOHAEHLINM MOYTOBOW KOppPecnoHAeHLMW (B TOM YKCIIe NOCHIIOK BECOM 40 CEMM Kr);

OKOHYaTesbHbIV pacyeT ¢ nonyyaTtenem coumasbHbIX YCryr

1.10 O6ecneyeHwne kpaTkoBpemeHHoro  COBMECTHOE MnaHMpoBaHWe C POaUTENSMU (3aKOHHBIMM NpeacTaBUTENSIMIA)

npucMoTpa 3a AeTbMM npucMoTpa 3a pebeHKoM (AeTbMU), NNIaHNPOBaHKEe MapLIpyTa Y BPEMEHU NMPOTyrKy;
conpoBoxaeHne pebeHka (MpPUCMOTp, NOMOLLb B NPOBEAEHUN TUTMEHUYECKUX
npouenyp (obpaboTka Tena pebeHka BNaxHbIMK candeTkamu, o4nLLaILLIMMU
npenapaTtamu), B NPUHSATAN NEKapCTBEHHbLIX CPEACTB (M0 pekoMeHaauusim Bpava),
nepeopeBaHue, becenebl, Urpbl); coop pebeHka Ha Nporynky (HageBaHne BEPXHEN
ofexabl, 00yBM, MOArOTOBKA TEXHUYECKUX CPEACTB NEpPeaBWKeHNs (oNs aeTe-
MHBaNMAoB NMb0o AeTen ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMM); CONPOBOXAEHWE Ha
nporynke pebeHka (oeTen); nepeogesaHne pebeHka (aeten) nocrne Nporynku (B
cny4vae HeobXo0AUMOCTM - YCTAHOBKA Ha MECTO TEXHUYECKOIO CPeacTBa
nepenBmKeHuns)

(MyHKT B pegakumm, BBeaeHHow B genctene ¢ 1 nonga 2020 roga noctaHosnexnvem lMpaButenscrea CaHkT-INeTepbypra ot

17 snBapsa 2020 roga N 8. - CM. npenblayLLyo peaakLmio)

1.11 NMyHkT nckmodeH ¢ 1 nionsa 2020 roaa - noctaHoenexue NpasutensctBa CaHkT-MNMeTepbypra ot 17 aHeapsa 2020 roga N 8. -

1.12 NyHKT nckniodeH ¢ 1 niona 2020 roga - noctaHosnerve MNpasutensctea CaHkT-Metepbypra ot 17 aHeaps 2020 roaa N 8.

1.13 MyHkT nckntoveH ¢ 1 mona 2020 roga - noctaHoBnexune MNpasutensctea CaHkT-MNeTepbypra ot 17 aHBapa 2020 roga N 8.

1.14 TTyHkT ncknioyeH ¢ 1 mona 2020 roga - noctaHonexuwe lpaButenscrea CaHkT-MNeTepbypra ot 17 aHBaps 2020 roaa N 8.

21

22

2.3

Cwm. mpeablayuyto peaakumio

CM. npeablayLLYyio peaakLmio

Cm. penpiayLyto peaakLmio

Cwm. npeapiayLwyo peaakLmio

2. CoumanbHO-MeanLMHCKNe ycnyru

KoHcynbTupoBaHue no coumnansHo-  BbisiBneHne coumanbHO-MeanuuHCKMX npobnem, CToawWwmx nepes nonyvarenem

MeAULIMHCKMM Bonpocam coumanbHbIX ycnyr; paspabotka ans nonyyarens coumnanbHbIX YCryr pekomeHaaumn
MO peLUeHNIo CTOSALLMX Nepes HUM coumanbHO-MeanLMHCKUX npobnem; npueneyeHve
(B cny4ae He0BXOAMMOCTK) Ncmuxosnora (NMpu ero HanMuMm) K KOHCynbTaumsam no
coumanbHO-MeaULIMHCKM Npobnemam nonyyaTens counanbHbIX YCyr;
KOHCYNbTUPOBaHMe Mo BOMPOCaM rMrneHbl MUTaHWs 1 XXunuila, n3basneHus ot
N36bITOYHOrO BECa, BpeAHbIX NPUBLIYEK, KOHCYNBTMPOBaHMWE No Bonpocam BNY-
NHdEKLMM

Cuctematnyeckoe HabnmogeHve 3a  OcBegoMIEHVE O CaMOYyBCTBUW; M3MEPEHNE TeMNepaTypbl, apTepuarnbHOro

nonyyaTenem couuanbHbIX YCryr B AaBMEHUsi NofyyaTens CoumanbHbIX YCIyT; BbISIBIEHUE U OTCNEXUBAHNE U3MEHEHUI

Liensix BbISIBNEHWS] OTKMOHEHWI B COCTOSIHWS 3[J0POBbSI NOfyYaTens couuanbHbIX YCyr Mo BHELUHEMY BUAY U

COCTOSIHUM €ro 300pOBbS CaMOYyBCTBHIO

BbinonHeHue npoueayp, ceasaHHbIX C yyeToM MHAMBMAYaNbHBIX MeQULMHCKMX MOKa3aHWi U pekoMeHaaumn Bpaya (no

C opraHu3aumen yxoga nuuam, He  Mepe HeobxoAMMOCTH): HanoXeHne KOMNPECCOB, BbINOMHEHWE NepeBs3oK,

CNOCOBHBIM MO COCTOSAHUIO 300POBbS BbIMOMHEHNE O4YUCTUTENBHBIX KMU3M, HaKnaablBaHne ropuuYHUKOB

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/564153328#7DQ0KC
http://docs.cntd.ru/document/441843693#7E80KD
http://docs.cntd.ru/document/564153328#7DQ0KC
http://docs.cntd.ru/document/564153328#7DQ0KC
http://docs.cntd.ru/document/441843693#7E80KD
http://docs.cntd.ru/document/564153328#7DQ0KC
http://docs.cntd.ru/document/441843693#7E80KD
http://docs.cntd.ru/document/564153328#7DQ0KC
http://docs.cntd.ru/document/441843693#7E80KD
http://docs.cntd.ru/document/564153328#7DQ0KC
http://docs.cntd.ru/document/441843693#7E80KD
http://docs.cntd.ru/document/564153328#7DQ0KC
http://docs.cntd.ru/document/441843693#7E80KD

06 yTBepXXAeHUM NopsiAKOB NPeAoCTaBMNEHNs CoLManbHbIX YCIyr NocTaBLMkamum coumanbHbix ycnyr B CaHkT-lNeTepbypre (c nameHeHusimm Ha 26 ceHTsbpst 2024 roaa) Crpanuua 30
IMocmaHoeneHue Npasumenscmea CaHkm-lTemepbypea om 29 dekabpsi 2014 2. Ne 1283

CaMOCTOSITENbHO OCYLLECTBNATL 3a
cobowu yxoa
(MyHKT B pegakumm, BBegeHHow B aevcteme ¢ 20 aHeapsi 2020 roga noctaHoBnexnnem NpaeutenbcrBa CaHkT-NeTepbypra
o1 17 aHeapsa 2020 roaa N 8, pacnpocTpaHSLWMXCA Ha NpaBOOTHOLWEHMS, BO3HUKLWME ¢ 01.01.2020. - Cm. npeablayLyto
penakuuio)

2.4 ObGecneyeHune npuemMa nony4varenem PasbscHeHVe nonyyatento coumanbHbIX yeryr cnocoba npuema v fo3bl
coumarnbHbIX YCINyT NTEKAPCTBEHHBIX NEKAPCTBEHHBIX CPEACTB B COOTBETCTBUM C HA3Ha4YeHMeM Bpaya; obecneyeHne
CpeacTB B COOTBETCTBUN C npuema nekapCcTBEHHbIX CPeACTB, B TOM YMCIe 3aKanbiBaHWe Kanenb, HaHeceHne
HasHaYeHnem Bpada Ma3el B cry4ae HEBO3MOXHOCTM CaMOCTOATENBHOMO UX MPUHSTUS (3aKkanbiBaHus,

HaHeceHUs1) Nony4aTenemM couuanbHbIX yCryr

(MyHKT B pegakummn, BBegeHHow B aevicteme ¢ 20 aHeapsi 2020 roga noctaHoBnexnnem Npasutenscrea CaHkT-MNeTepbypra
o1 17 aneapsa 2020 roaa N 8, pacnpocTpaHsALWMXCA Ha NPaBOOTHOLEHMS, BO3HUKLLME ¢ 01.01.2020. - CM. npeablayLuyto

penaKLmo)

2.5 poBegeHne MeponpuaTum, MpoBeneHne becen o 300pOBOM 0bpase XnU3HW, NUTaHUK, COBMIAEHUN CaHUTapUN,
HanpaBrieHHbIX Ha hopMMpoBaHe npodmnakTuke n n3basneHun OT BpegHbIX MPMBLIYEK; obecneveHne nonyyarens
300pOBOro 0bpasa XW3HK coumnanbHbIX yCryr MHOPMaLUMOHHBIMY MaTepranaMmu o 300poBOM 0bpase XW3HK

(Npu Hanu4uwn); ocBelLLleHe BONPOCOB adanTauuy, B TOM Y/ACIEe BO3PaCTHOW
peabunuTauumn

(MyHKT B pegakumm, BBeaeHHow B genctane ¢ 1 nonga 2020 roga noctaHosnexnvem lMpasutenscrea CaHkT-MNeTtepbypra ot
17 anBapa 2020 roga N 8. - Cm. npeaplayLLyo peaakLimio)

2.6 lNMpoBeaeHne nevebHo- BbiGop dhopmbl npoBeaeHns ne4ebHO-0340POBUTENBHBIX U peabunmMTaLMoHHbIX
03[0POBUTESbHBIX MEPONPUSATUN (B (aganTalMOHHbLIX) MepONpUSATUNA (MHAUBMAYanbHbIE, FPYNNoBbIe); pa3paboTka B
TOM YWCIE C UCMONb30BaAHNEM COOTBETCTBUW C MEAULIMHCKUMMW NOKa3aHWSIMKU U COCTOSIHUMEM 3[,0POBbSI MonyyaTens

peabunuTtaunoHHOro 060pyaoBaHNs) coLManbHbIX YCyr TeMaTUKA U NNaHa 3aHATUIA ANs nonyyaTens counanbHbIX YCnyr;
noaroToBka HeobxoaAMMOoro ans opraHv3auum paboTbl MHBEHTapS 1
peabunuTaunoHHoro 060pynoBaHus; opraHnsaLms U NpoBeAEHUE NPOrynku,
neyebHom n3KynbTYpbl, U3NMONPOLEAYPLI, 3aHATUS HA TPEHaXepax, NpoBeaeHne
npouenyp Maccaxa; NpoBeAeHNe NHbIX Ne4ebHO-0300POBUTENBHBIX MEPONPUSTUN B
COOTBETCTBMU C MEAULIMHCKMMU NMOKa3aHUSIMU U COCTOSIHUEM 34,0POBbS Nonyyarens
coumanbHbIX ycnyr
2.7 TpoBefeHne 3aHSATUI Mo M3yyeHne nuyHoro gena nonyyarensi coumanbHbIX YCNyr, pe3ynbTaToB AMarHOCTUKN
afanTUBHON (hM3NYECKON KynbType U pekoMeHZaLmMi cneuuanucTos; Belbop hopM 1 MeTooB paboTkl ¢ nonyyarenemM
coumarnbHbIX YCNyr; NPpoBeAeHNe 3aHATUIA NO afanTUBHOW pU3KynbType, nevyebHom
hM3KyNbTYpE M CMOPTMBHBIX MEPONPUSTUIA, CNOCOOCTBYHOLLMX (DOPMUPOBAHUIO U
COBEPLLEHCTBOBAHNI (OU3NYECKMX, MCUXMYECKUX, (DYHKLMOHAMNBHBIX U BOMEBbLIX
Ka4ecTB 1 cnocobHOCTeN nonyyarenen counanbHbIX yCrnyr
2.8 CanvutapHas obpaboTka (06pabotka OkasaHue coumanbHO-TMIMIMEHNYECKUX YCIYT C YY4ETOM UHAMBUOYANbHBIX
BOMOCUCTLIX MOBEPXHOCTEN Tena MeOMLIMHCKMX NoKa3aHuin; obpaboTka BONMOCUCTbIX MOBEPXHOCTEN Tena
OEe3MHPULMPYIOLLMMU pacTBOpaMy  Ae3MHMULMPYIOLLIMMKU pacTBOpamu OT NEAUKYNe3a; NoMbIBKa
OT NeauvKyrnesa, NomblBKa)
3. CoumnanbHO-NCUXONOrnYecKne ycnyru

3.1 CoumanbHO-NCMXonornyeckoe BbisiBNEHNE NCMXONornyeckmx I'IpO6J'IeM, CToAWKMX nepen nony4varenem counarbHbIX
KOHCYInbTUpOBaHME (B TOM Hucne ycnyr (BHyTpVICGMeVIHbIe, OETCKO-poanTenbCKne, MeXnM4YHOCTHbIE, CYNnpYyXXecKune,
ceMelnHoe KOHcyﬂbTI/IpOBaHVIe) NHble OTHOLIJeHI/Iﬂ); pa3bAaCHEeHMe nony4varento counanbHbIX YCIyr CyTn npo6neM n

onpegeneHne BO3MOXHbIX NyTeN UX peLleHust; onpegeneHne obbema 1 BUOOB
npeanonaraemoi NOMOLLM B YCIOBUSX OpraHM3aummn coumansHoro o6cnyxmBaHus;
oKasaHue coumanbHO-NCUXONorMyeckon NOMoLLM nonyyaTento coumanbHbIX Yenyr B
packpbITUM 1 MOBUAM3aLMK BHYTPEHHUX PECYPCOB, PeLLEeHUN U MPOdUNAKTUKM
coumanbHO-NCcMXonornyecknx npobnem; cogencTene B okasaHUM MHOM
MCMXONOrMYecKor NMOMOLLIM, He BXOASLLEN B KOMNETEHLMIO OpraHu3aumm
coumanbHoro o6cnyxumBaHus

3.2 CoumnanbHO-NCMXONorM4eckunin ObecneyeHne CBOEBPEMEHHOTO BbISIBIIEHWNSI MCUXONOrMYeCcKoro guckomaopra,

naTpoHax MIMYHOCTHOTO (BHYTPUIUYHOCTHOIO), MEXITUYHOCTHOIO KOHMMNMKTA U APYrnX

CUTyaLuMn; cuctemaTmyeckoe HabnogeHme 3a NcMxonormyeckuM COCTOSHUEM
310pPOBbSI NMOMyYaTens CoumuanbHbIX YCyr; OKa3aHWe NCUXOoNornyYeckon noMmoLm (npm
HeobXxoQuMOoCTK); B3auModencTBre ¢ nonyyarenem
coumarnbHbIX YCRyr B LENsSX KoppeKUuun NoBeaeHus; npoBegeHue 4oBepUTerbHbIX
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becen; HaxoXaeHMe anbTepHaTUBHBIX NMYTEN BbIXOAA U3 KOH(PIIMKTHBLIX CUTYaLWi;
npueneveHne NpounbHbIX cneunanmcTos (Npu HeobxoamMMocTH)

(MyHKT B pegakumm, BBeaeHHow B genctene ¢ 1 nonsa 2020 roga nocraHosnexnvem lMpaButensctea CaHkT-INeTepbypra ot
17 anBapsa 2020 roga N 8. - CM. npenblayLLyo peaakLmio)
3.3 lNpoBeaeHne coumansbHo- MeToauueckas pa3paboTka NporpamMmmbl TPEHWHIA; NPOBEAEHUE LMKIA TPEHUHTA;

NCUXONOrMYECKUX TPEHWUHIOB CHATWE NoCneacTBUA NCUXOTPaBMUPYIOLLUX CUTYaLIMIA, HEPBHO-NCUXNYECKUX
HanpsbKkeHWi; BbIpaboTka YMEHMWI U HaBbIKOB, COLIManbHOM afanTtaumm K
C034aBLUMMCS YCIOBUSIM NPOXMBaHMWS; 0TpaboTka HOBbLIX MPUEMOB U CNOco6oB
noBedeHUs; aHanNUTUYECKUIN OTYET NO UTOraM TPEHMWHra; NpoBeaeHMe rpynnoBbIX
(MHaMBMAYanbHbIX) MCUXONOrMYECKUX TPEHUHIOB, ayTOTPEHUHT (He Gonee 10
Yernosek); NpoBeAeHne rpynnoBbiX opm paboTbl, HanNpaBneHHbIX Ha NpeoaoneHne
HeraTMBHbIX NocneacTeumn 3abonesaHua BUY-nHdekumen ana noBbILLeHNS
CouMarnbHO-NCUXONOrMYECKOro CaMoyyBCTBUS, YCTpaHeHUe TPEBOrM U cTpaxa 3a
ByayLuee 1 HepBHO-MNCUXUYECKOWN HanpsixxeHHocTn BUY-nHdurumpoBaHHOro 1 yneHos

ero ceMbu
4. CoumanbHo-nepgarornyeckue ycnyrum

4.1 KoHcynbTMpoBaHue nonyyarens [enctsua npu npegocTaBneHnn coumnansHo-Nefarornyecknx yenyr nonyvarensm
coumanbHbIX yCryr u (unw) coumanbHbIX YCyr, OTHOCALLMMCS K 00O KaTeropum rpaxaaH: BbisBrneHne
BnvkanLLero oKpyXeHus npobnem nonyyaTtens coumanbHbIX YCyr nyTeM cobecefoBaHusi C HAM, C ero
nofny4arens coumanbHbIX YCIYr N0 OKPYXXeHWeM, C negaroraMmm obpa3oBaTenibHOro yYpexaeHns u T.4.;
BOMpOcaM coLuarnbHOw KOHCYNbTUPOBaHMe Mo BOMpocam TpebyeMoro HanpasrneHns coumarnbHON
peabunutauum peabunuTtauuu; paspaboTka Ans nonyyarens counarnbHbIX yCryr 1 (unu) ero

GrnmkanLIero OKpY>XeHUst peKoMeHAaLUui Mo PELLEHNIO BOMPOCOB, CBA3AHHbIX C
coumanbHou peabunutauuen. [JeicTeus npy NnpegocTaBneHMn coumansHo-
nefarorn4yecknx yCryr nomy4atento coumasnbHbIX YCNyr, SBMSLLEMYCS
HeCOBEpPLUEHHONETHNM PeOEHKOM: KOHCYNBTMPOBAHUE poaUTeNen Mo BONpocam
NpaBUIbHOIO NepemeLleHns pebeHka, 0byYeHne X NCMONb30BaHNIO crneLmanbHbIX
npvcnocobneHnin ans nepemMeLleHnst pebeHka; KOHCYNsTMPOBaHWe poauTenei no
opraHusaummn OCTYNHOW cpeabl B AOMALLHUX YCMOBUAX ANs MOOUNBHOCTU pebeHkKa;
pa3paboTka pekoMeHaauui U KOHCYNbLTMPOBaHMe Grkanwmx poACTBEHHNKOB NO
N3MEHEHUI0 OKpYXXeHUs (PU3N4ECKOro, CEHCOPHOTO) B LIENSX CO3AaHNSA [OCTYMHOW U
6esonacHon cpeabl onga pebexka; 0byyeHne bnmxanwmnx poacTBEHHMKOB cnocobam
pa3BMTUSI HABLIKOB NOBCEOHEBHOW XM3HN pebeHka, a Takke MCMOoNb30BaHMIo
BbIOpaHHbIX CMOCODOB KOMMYHMWKaLIMK; COOENCTBUE B OpraHM3aLmMmn UrpoBom cpeabl 1
cpeabl ANs NPOAYKTUBHON AeATENbHOCTM pebeHka

4.2 CoumanbHo-negarormyeckas CoupnanbHo-cpefoBast AUarHoCTMKa; coumansHo-negarornyeckas AMarHocTuka;
KOppeKUWMs, BKINOYas ANarHoCTUKY U COAENCTBUE B KOOPAMHALMM CUCTEMHOIO BOCMPUSTUSI NPOCTPaAHCTBA; NPOBEAEHUE
KOHCYNbTUpOBaHue OLEHKM BMUSIHUS OKpY>KatoLLen cpeabl (n3nyeckon, coumnanbHON, CEHCOPHOWM) Ha

aKTMBHOCTb pebeHka; cocTaBneHne MHAVBMAYanbLHOW NporpaMmel Anst Pa3BUTUS
HaBbIKOB NOBCELHEBHON XM3HU pebeHka; cocTaBrneHne nporpaMmel NPOUNaKTUKK
Pa3BUTUSI BTOPUYHBIX OCIIOXKHEHWI; NPOBEAEHNE KOHCYNETaLMM 3aKOHHbIX
npefcTaBuTENEN NONyYaTens coumansHbIX YCIyr No ero agantaumm u MHTerpauum B

obLecTBo
4.3 CoumanbHo-negarornyeckui OpraHu3aums 1 ocyLLeCcTBIEHNE COLManbHOro NaTpoHaxa u AJoMaLLHero
naTpoHax COMPOBOXAEHWS; coLmanbHO-NeaarornyeckmMin naTpoHax obyyaroLmxes B

npodeccroHanbHo-peabuUnMTaLoHHOM yuYpexaeHun; ConpoBoXaeHNe ceMenHo-
BOCMUTATENBLHON rPynnbl; CoUManbHO-Neaarorniyeckoe ConpoBoXaAeHNe nomyyaTens
couuanbHbIX YCnyr Ha peabunuTauMoHHO-NOATOTOBUTESbHBIX Kypcax; NoceLleHne
ceMby 1 06cnefoBaHNe XUMULLHO-ObITOBLIX YCIOBUI; BbISIBIIEHUE AETCKO-
POAUTENLCKUX NPOBEM; NNAHUPOBaHNE U NPOBEAEHNE KOPPEKLIMOHHBIX
MepOonpUsITUI; KOHCYNBTMPOBAHWE NOMyYaTENs coLMasibHbIX YCyr Mo Bonpocam
BOCMUTaHUS feTE, HopManu3aumy ceMerHbIX OTHOLEHWI; B3anmogencTaune ¢
06pa3zoBaTenbHbIMU, MEAULIMHCKUMU U UHBIMU OpraHn3auusaMm

4.4 O6yyeHue poanTENbCKUM PYyHKLMSM BbisicHeHMe cTeneHy BnageHnsl poauTensiMm HaBblkamuy oOLLETO yxoaa 3a pebeHKoM;
HarnsgHoe obyyeHne NpakTUYECKUM HaBblkam OCYLLECTBIEHMS npoueayp obLiero
yxopfa, Npy BbIMOSIHEHWM KOTOPLIX Y POAWUTENEN BO3HUKAKOT 3aTPYAHEHUS; OLieHKa
YCBOEHWS! POAUTENSIMI BHOBb NPUOGPETEHHBIX HABLIKOB OOLLIETO yXoaa
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4.5 O6yyeHue MaTepy co3aaHuo BbisicHeH\e CTeNeHW BnageHUst MaTepblo HaBblkamu 06LLEro yxoaa U passuTus
couuanbHo-ObITOBOM cpeabl Ans pebeHka; HarnsaHoe o6yyYeHne NpakTUYECKMM HaBbIkaM OCYLLECTBINEHNS O6LLEero
pas3BuTus pebeHka yxofa u pa3BuTus pebeHka, npu BbINMOMHEHUN KOTOPbIX Y MaTepy BO3HMKaOT

3aTpyaHeHus; obyyeHne HecoBEpPLLEHHONETHEN MaTepy CaHUTAPHO-TUTMEHNYECKM
HaBblkaM; OLleHKa YCBOEHWSI MaTePblo BHOBb NPUOOPETEHHbIX HAaBbIKOB MO CO34aHI0
counanbHoO-6bITOBON cpeabl Ans pa3BuTUS pedeHka

4.6 KOHch'IbTVIDOBaHVIe onwxanwero KOHCYJ'II:TVIpOBaHVIe no BoONpocamM opraHn3aunn XmM3H1M HeCOoBEepPLUEHHONETHETO;
OKpPY>XEeHnA pe6eHKa no pa3BUTUIO I'IOJJ,60p METOAN4YEeCKOro martepuana; KOHCylbrnpoBaHue no Bonpocam BO3PaCTHbIX

UrpoBOW U NPOAYKTUBHON ocobeHHocTel pa3BuUTUst pebeHka
[esaTenbHOCTH

4.7 KoHcynbTupoBaHue no opraHm3aummn OueHka obLiero ypoBHsi NOArOTOBKN HECOBEPLLEHHOSIETHETO MO OCHOBHBIM
y4ebHoM [eATenbHOCTM npeameTam LLKOMNbHOW NporpamMmbl; KOHCYNLTUPOBaHME MO OpraHunsaumm y4ebHom
HEeCOBEPLUEHHOMETHErO B OMALLHUX AeATENbHOCTN HECOBEPLLEHHOMNETHETO B JOMALLHUX YCIOBUSIX; OKa3aHne NoMOLLM B
YCMOBUAX MOArOTOBKE LUKOSbHBIX 3a4aHWi; NpOBeAEHNE OLEHKM YPOBHS MOArOTOBKM

abuTypueHToB; COAENCTBME B OpraHn3aLmnm obyyeHus Ha goMy pebeHka-uHsanunaa;
COAENCTBME B OpraHnsaumnm obyyeHus pebeHka-uHsannaa
4.8 OByyeHune NpaKTUYeCknM HaBblkaM BbisicHeHVe cTeneHun BnageHns pogcTBEHHUKaMM NonyyaTens counanbHbIX yeryr
obLero yxoaa 3a TshkenobonbHeIMM HaBblkaMmn 06LLero yxoaa; HarnsagHoe obyyeHne npakTUYeCckM HaBblkam
nony4vaTtensamm coumanbHbIX YCNyr,  OCYyLLeCTBREHNs npoueayp obLwero yxoaa, B BbINMOMHEHMN KOTOPbLIX Y POACTBEHHUKOB
nony4vaTensamm coumanbHbIX YCINyr,  BO3HWKAIOT 3aTPyAHEHUS ; OLeHKa YyCBOEHWS POACTBEHHUKAMMN BHOBb NPUOBPETEHHbIX
MMEeoLLMMUN OrpaHNYeHns HaBbIKOB 00LLEero yxoaa; npyenevyeHne HeobxoamMmblx CneumanucToB Ans obyyeHus
XU3HEAEeATernbHOCTN, B TOM YUCNe  POACTBEHHMKOB, OCYLLECTBNAILLMX YX04 3a nony4vatenemM coumarnbHbIX yenyr
3a fleTbMU-NHBanNMaamu
4.9 lMposeaeHune noroneanyecknx M3yyeHne nuyHoro gena nonyyartens counanbHbIX YCyr, pesynbTaTtoB AMarHoCTUKN
3aHATUN N pekoMeHaaumnin cneLmnanmncToB; NPoBEAEHUE NOroneanyeckux 3aHATUIN; OLeHKa
pesynsraTta NpoBeAeHHbIX 3aHATUN
4.10 OpraHu3auusa nomoLLu poautensm n NHdopmmpoBaHme 1 KOHCYNBTUPOBaHWE NO BOMPOCaM OpraHn3aLmmn noMoLLu
MHBIM 3aKOHHbLIM NPEeACTaBUTENAM  POAUTENSM U MHBIM 3aKOHHBIM NPEACTaBUTENAM AeTen-uHBanMaos; céop
AeTen-NHBanuaoB, BOCMUTLIBAEMbIX MCUXOSIOTMYECKOrO aHaMHe3a; BbISIBIIEHWE NMCUMXOMNOrMYecknx npobnem, CTosLwmx

nowma, B 06y‘-IeHVIVI Takux geten nepepn nony4yartenem couunanbHbIX YCnyr; colnanbHO-NcMxosiornyeckaa guarHocTtmka
HaBblKkaM CaMOO6CJ'Iy)KVIBaHVIF|, n obcnenoBaHme NMYHOCTH pe6eHKa-V|HBaan,a; OL€eHKa OCHOB XU3HEeOEeATENbHOCTH,
obLeHmns, HanpaeleHHbIM Ha HaBblKOB CaMOO6CJ'Iy)KVIBaHVI$|; o6pa60TKa 1 aHanuns counanbHO-NMCUXONOrM4ecKknx
pasBuTne JIMHYHOCTU ANarHoCTn4eCKUX AaHHbIX N OLLEHKN OCHOB XXU3HEONEATENbHOCTU, paspa60TKa

nporpaMmbl OpraHU3aLmmn NOMOLLM POAMTENAM Y UHBIM 3aKOHHbBIM NPeAcTaBUTENSM
AeTen-MHBanuaoB, BOCNUTLIBAEMbIX 4OMa, B 00y4YeHUM Takunx AeTen HaBblkam
camoobcnyvMBaHNs, OBLLEHNS, HaNPaBeHHbIM Ha Pa3BUTUE NIMYHOCTY;
opraHusaums NPoBeAEHNS 3aHATUI C POAUTENSMUN NN UHLIMU 3aKOHHLIMU
npeacTaBUTENSMU; peanu3auns nporpamMmMbl peabunutaumm nHeanmaa -
ncmxonoruyeckas MoMolLb ceMbe UHBanuaa, POANTENSAM U MHLIM 3aKOHHbLIM
npedcTaBuTENsSM AeTeN-UHBaNUaoB, BOCMUTBEIBAEMbIX AOMA, B 0ByYEeHUN Takux
AeTeln HaBblkaM CamoobCnyXMBaHWs; OCyLLECTBNEeHUEe AMHaMUYECKOrO KOHTPOIS
peanusauum nporpammbl peabunutauum; nogbop METOANYECKOro matepuana ans
AanbHenLwen KoppekLMoHHON paboTkl ¢ pebeHKOM-MHBannaoM B CEMbE; OLeHKa
3 HEKTUBHOCTN NPOBEAEHHBIX MEPONPUATUIA, OhOPMIIEHNE 3aKNIOYEeHUS O BUAAX,
chopmax 1 ob6bemax NPOBEAEHHBIX MePONPUATUNA 1 06 X pesynesrartax; paspaboTka
pekomeHAaLuui (BbIMUCHOW 3NMKpU3)

4.11 ®opMuUpOBaHME NO3UTUBHbBIX OnpegeneHne UHTEPECOB 1 YMEHUI NonyyaTens couuanbHbIX YCnyr Ha OCHoBe
MHTEepecoB (B TOM 4ncre B cpepe  AMarHoCTUK; BbIGop hopM M MeTooB paGoThl C nosyyarernieM coluanbHbIX YCnyr;
gocyra) B3aMMO[ENCTBIE C opraHusaumaMu (bnarotBoputenbHble oHabl, My3eu, TeaTpbl,

GubnunoTekn, Nnapkm pasBrneyeHnii u T.4.): paspaboTka KOHUEeNLUMM COBMECTHOW
0eaTenbHOCTU (3HAaKOMCTBO, NOAOOP TEMbI, AOrOBOPEHHOCTL O BCTPEYE, KONnyecTee
nony4vartenen coumanbHbIX YCNyr, BPEMEHU, AaTe NPOBEAEHNS MEPONPUSATUS);
COCTaBfEHMNE NfaHa MEePONPUSATUIA, HaNPaBfeHHbIX HAa (DOPMMUPOBaHNE NO3UTMBHbIX
WHTEPECOB (B TOM 4ncie B cdepe Aocyra) C y4eTom Bo3pacTa nosyyarens
coumanbHbIX ycnyr

4.12MNpoBegeHne 3aHATUN B Momoulpb B BbIGOPE BUAA 3aHATUI B COOTBETCTBUM C MHTEPECaMM, CNOCOBHOCTAMU 1

COOTBETCTBUM C pa3paboTaHHbIM BO3MOXHOCTSMM Nony4vaTens coumarnbHblX YCNyr; NpYBReYyeHne cneumanncTos no
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WHAMBMAYANbHLIM COLMaribHO- TemaTuKke 3aHSATUI; onpeaeneHne opraHn3aLMoHHbIX MOMEHTOB; noabop
neaarormyeckm ninaHom HeobXxoaMMoro Matepuana Ansi NPOBeAEHNS 3aHSATUIA. BbisiBNeHne HTEpecoB U
(ceHcopHoe pa3BuTHE, NPEAMETHO- CKMOHHOCTEN K pasfMyHbIM BuaaM AesTENbHOCTM; BbIGOp dhopM 1 MeTofoB paboThl ¢
npakTuyeckas AesiTeNnbHOCTb, nonyyaTterniemM coumanbHbIX YCyr; NoMoLLb B BbIGOpe BUAa AeSTENBHOCTM B
couuanbHo-ObITOBast OpUEHTaLMsl,  COOTBETCTBUM C MHTEPECAMMU Y BOSMOXHOCTSIMU NOMyYaTens coumasibHbIX YCyr;
1304eATeNbHOCTb, apT-Tepanus, npoBefeHNe 3aHsATUI, HanpaBneHHbIX Ha Pa3BUTHE ABUraTeNbHbIX HABLIKOB
UrpoBasi 4eATENbHOCTb, pebeHka; NPOBEAEHNE 3aHSTUIA, HanPaBNEHHbIX Ha Pa3BUTME KOMMYHUKATUBHbIX
My3blKanbHble 3aHATUS, HaBbIKOB pebeHKa; peanuaaumst NporpaMmbl Mo Pa3BUTUI0 HABLIKOB NMOBCEAHEBHOM
CMOPTUBHbIE, OCYTOBbIE, XU3HU (camoobCnykmBaHue, Urpa, 4OCyr); NPOBEAEHWE 3aHSATUWIA MO KOPPEKLIUM
3KCKYPCUOHHbIE MEPOMPUSTUS), B COLMaribHO-NeSarorMyeckon 3aluuLieHHOCTH; NpoBeaeHne B COOTBETCTBUN C

TOM Yucrie rpynnoBbIX MHTepecamu, CNoCOGHOCTSIMM M BO3MOXHOCTSIMM MonyYaTens couuanbHbIX yenyr

3aHATUIN (CEHCOPHOE pasBUTVE, NPeaMETHO-NpakTUYeckas AesTensHOCTb,
couuanbHO-ObITOBasi OpMeHTauUmsi, M3oaesTeNnbHOCTb, apT-Tepanusi, MrpoBast
[EeATENbHOCTb, My3blKarlbHble 3aHATUS, CMOPTUBHbIE, JOCYrOBbIE, IKCKYPCUOHHbIE
MeponpusaTAs), B TOM YMCHIE TPYNMOBLIX - ANS NOXUIbIX

4.13 OkasaHue NoMOLLM B 00y4eHUN OnpepneneHne ypoBHSI HAaBbLIKOB KOMMBIOTEPHOW rPaMOTHOCTU; BIGOP hopM 1
HaBblkaM KOMMbIOTEPHOMN MeTOZO0B paboThkl C MonyvaTenem coumasbHbIX YCNyr; KOMNEKTOBaHWE rpynmn as
rpamMoTHOCTU 3aHATUIN B COOTBETCTBMU C YPOBHEM COLMANLHOW NOArOTOBIIEHHOCTH,

MHAUBMAYaANbHLIMU NIMYHOCTHBIMU 0COBEHHOCTSMU NOMyYaTens counarbHbIX YCryr;
npoBefeHNe 3aHATUIN B rpynnax ¢ y4eTOM YPOBHSI HABLIKOB KOMMbIOTEPHOW
rpPamMoTHOCTY y NonyyaTenei coumuanbHbIX YCNyr; NPOBEAEHWE UHANBMAYANbHBIX

KOHCynbTauui
4.14 OpraHu3auusa gocyra (B Tom uncne  OpraHu3auus U npoBeeHne 3aHATUA No AeKOPaTUBHO-NPUKNaaHOMY TBOPYECTBY;
COMpPOBOXAEHWE Ha opraHusaums U NpoBefeHne 3aHATUI MO TaHLUEeBanbHO-ABUraTENbLHON Tepanuu,

COLMOKYIETYPHbIE MEPOMNPUATUS)  XYAOXKECTBEHHON CaMOAEATENBHOCTM; OpraHn3aums KryboB no uHTepecam;
opraHu3aums U NpoBeaAeHNe NEKUNIA, CEMUHAPOB; NPOBEAEHNE 3aHATUIA 1 Becen Mo
MOBLILLEHMIO YPOBHS 00LLEN KyNbTypbl MOfy4aTens coumarnbHbIX YCnyr; opraHm3aumns
NpoBeaeHNst KOHKYPCOB TBOpPYECKOro MactepcTsa. OpraHunsaums Bble34oB Ha
3aropogHble nporynku. OpraHusauusi u NpoBegeHMe CNOPTUBHBLIX MEPOMPUSATUNA.
OpraHusaums 1 NpoBeaeHne KynbTyPHO-MaCCOBbIX U AOCYrOBbIX MEPOMNPUSATUNA.
OpraHusaums noceLleHns KyrnsTypHO-MacCcoBbIX U JOCYTOBbIX MEPONPUATUI B
YUYPEXOEHUSIX COLMOKYNBTYPHON HanpaeneHHocTH. ConpoBoXaeHNe Ha
COLIMOKYNBTYpHble MeponpusaTusi. OpraHu3auns nepeBo3ku nonyyvarenen
coumanbHbIX YCyr K MecTy NpoBeaeHUs MeponpusaTus

(MyHKT B pegakumm, BBeaeHHow B genctane ¢ 1 nonga 2020 roga noctaHosnexnvem lMpasutenscrea CaHkT-MNeTtepbypra ot

17 anBapa 2020 roga N 8. - Cm. npeaplayLLyo peaakLmio)

5. CoumanbHO-TPyAOBbIe YCIyru

5.1 MNpoBeaeHne meponpuaTUiA No M3yyeHne aHamHesa, anMKpu3a, 3HaKOMCTBO C JIMYHOCTHLIMU OCOBEHHOCTSIMU
NCMONb30BaHMIO TPYOO0BbIX nony4vartens coumanbHbIX YCNyr, BbIABIIEHNE ero MHTEPECOB, CKITOHHOCTEN K
BO3MOXHOCTEN 1 00y4eHUI0 pasnuyHbLIM BUaaM OeSTENbHOCTM; onpeaeneHme CaMOOLEHKN C y4ETOM
OOCTYMHbIM NPpOoheccnoHanbHbiM — MEeAULMHCKMX, NCUXOMNOTMYECKMX U coLmanbHbIX XapaktepucTuk. OnpegeneHne
HaBblkaM Lienun, OCHOBHbIX 3aad 1 npegnonaraemblX pesynsratoB NPOBEAEeHUS MEPONPUATUN

MO MCMOMNb30BaHWIO TPYLAOBLIX BO3MOXHOCTEN M 06YYEHMIO AOCTYMHLIM
npodpeccmoHanbHbIM HaBblkaM. MNpoBefeHne yKkazaHHbIX MePONpUsITUIA, B TOM
yucre: npoBefeHWe 3aHATUI MO TpyAoTepanum, 3aHSTUI B Ne4eGHO-TPYAOBbIX
MacTepCKMX, KOMMbIOTEPHBIX Kraccax, 0by4eHne nosnb3oBaHWio 06opyaoBaHMEM,
npegMeTamu, Matepuanamm ansi BEAEHUs NoOCUbHON TPYLOBON AeATENBHOCTY;
NPOBEAEHNE 3aHSATUI MO 06YYEHUIO AOCTYMHLIM TPYAOBLIM U HAaYanbHbIM
npodpeccmoHanbHbIM HaBblkaM, BOCCTAHOBMEHUIO IMYHOCTHOMO M COLManbHOrOo
cTaTyca nony4yatens coumanbHbix yenyr. OueHka pesynstaToB U 9hekTMBHOCTU
NPOBEAEHNS MEPONPUATMIA MO MCMONb30BAHMIO TPYAOBLIX BO3MOXHOCTEN U
00y4eHUo JOCTYMHbIM NPOdeCCMOHanbHbIM HaBbIKam

5.2 MpodeccrnoHansHas opueHTaums  BbisiBeHMe MHTEPECOB M CKTOHHOCTEN NonyyaTtens coumanbHbIX YCRyr K pasnuyHbIM
BUAAM AEATENbHOCTU; OpraHM3aLust U NnpoBeeHne NPpogopUEHTALMOHHOTO
TECTUPOBaHUS C NocneayoWwmM o6CyaeHneM ero pesysnbstaTos; NOMOLLb B BbiGope
BUAA NPOdeCcCMoHanbHoi AeSTENBHOCTU B COOTBETCTBUM C MHTEPECaMU W
BO3MOXXHOCTSIMU MOMyYaTensi colmarbHbIX YCryr; COCTaBNeHWe cnvcka

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/564153328#7DK0K8
http://docs.cntd.ru/document/564153328#7DK0K8
http://docs.cntd.ru/document/441843693#7E80KD

06 yTBepXXAeHUM NopsiAKOB NPeAoCTaBMNEHNs CoLManbHbIX YCIyr NocTaBLMkamum coumanbHbix ycnyr B CaHkT-lNeTepbypre (c nameHeHusimm Ha 26 ceHTsbpst 2024 roaa) Crpanuua 34
IMocmaHoeneHue Npasumenscmea CaHkm-lTemepbypea om 29 dekabpsi 2014 2. Ne 1283

obpasoBaTenbHbIX opraHM3auunin, 3aHUMaroLLmMxca obyvyeHem nHBanuaos (oeTen-

WHBanMaoB)
5.3 OpraHusauusi 0byyeHust B TpyaoBbix [poBeaeHne coumanbHO-TPy4oBOM peabunuTauumn Ha 6ase opraHnsaumi
MacCTepCKMX coumanbHoro obcnyxmBaHus (B e4ebHO-TPYAOBbIX MAacTePCKMX, MOA4COOHOM

CenbCKOM X03ACTBE, NpuycaaebHoM yvacTke v T.4.); opraHu3aums obyyeHus B
TPYOOBbIX MacTepCKuUx; cosaaHune ycnoBuii anst paboTbl B ne4ebHO-TPYA0BbIX
MacTepCKUX; OpraHn3aLns yCnyr npovM3BOACTBEHHOW NPAKTUKW; NPOBEAEHME
MOHWTOPUHIa pe3ynsTaToB CoLManbHO-TPYAOBOW peabunurauum nonyyarens
coumanbHbIX ycnyr
5.4 OpraHuzaumsi noMoLy B NONyYeHUn M3yyeHue NYHOro Aena, BbisiBIIEHUE UHTEPECOB, CKITIOHHOCTEN nonyyarens
obpa3oBaHusl, B TOM Yucne coumarnbHbIX YCNyr B Liensx onpeaeneHnst BO3MOXHOCTU NOMyYeHUst UM
npodpeccmoHanbHoro obpasoBaHusl, 0bpa3oBaHKs, B TOM Yucne NpodeccnoHanHoro obpasoBaHusi; okasaHune NoMoLLM B
uHBanuaamu (oeTbMu-MHBanuaammn) Bolbope y4ebHoro 3aBefeHus, Npodeccun B COOTBETCTBUM C MHAMBUAYANbHON
B COOTBETCTBUU C UX nporpammon peabunuTaumm unu abunutaumm MHBanuga, MHAMBUAyansHon
cnocobHocTAMM nporpammon peabunutaumm unu abunutaummn pebeHka-mHBanuaa, MHTepecamu u
CKIMOHHOCTAMM MonyyaTens coumanbHbIX YCryr; NoMoLLb B Bbibope hopMm U METOA0B
0byyeHus; okazaHue nomMoLy npu cbope 1 nogaye naketa JOKYMEHTOB ANs
nocTynneHus B y4yebHoe 3aBefeHue. OueHka pesynstaTtoB 1 3eKTUBHOCTU
MeponpuATUIA MO OpraHu3aLmMn NOMOLLM B nonyyeHun obpasoBaHus
5.5 Copgencreue B nony4yeHun M3yyeHne nuyHoro aena nonyyatensi counanbHbIX yenyr (HeCOBEPLLEHHOMNETHErOD),
obpasoBaHusa 1 (unu) npodeccun  pe3ynsTaToB AUArHOCTMKM U peKOMEeHAALMIA CreumnanicToB; NoMOLLb B Beibope BMAaa
npoceCccuoHanbLHON AeATENbHOCTY B COOTBETCTBUN C UHTEpecamm u
BO3MOXHOCTSIMU NOMNyyaTens coumanbHbIX YCIyr; COCTaBMNeHne crnmcka
obpasoBaTenbHbIX OpraHn3aLmii; obpalleHme B 0bpasoBaTenbHy OpraHn3aLmio;
cofencteume B cObope JOKYMEHTOB ANst 00y4eHUsT; MOMOLLb B onpegeneHuy popmbl
0byyeHus; ocyecTeneHne HabnogeHns 3a npoueccom o0byyeHns nonyyvarens
coumarnbHbIX YCNyr; OkazaHUe NMOMOLLM B BbINOMHEHUN OMALLHEro 3aaHuns
5.6 OkasaHue nomoLuy B WHbopMmmpoBaHue nomny4vartens coumarnbHbIX YCNyr 0 LEHTpax 3aHATOCTU HaceneHust
TPYAOYyCTpONCTBE CaHkT-lNeTepbypra (agpeca, KOHTaKkTHbIe TenedoHbl, pexum paboTsl); cogencTeme B
MOCTaAHOBKE Ha YYeT B LIEHTPe 3aHATOCTM HaceneHus CaHkT-MeTepbypra (B Luensix
TPYAOYCTPONCTBA, NOMCKa BPEMEHHOM (CE30HHON) paboThbl, paboThbl C COKPALLEHHbLIM
pabounm gHem, paboTkl Ha JoMy, 00yyeHusl, nepeoby4eHuns)
5.7 Conencraue pofacTBEHHMKAM MHdopmrpoBaHne poacTBEHHUKOB Nonyyatens coumanbHbIX YCIyr O LeHTpax
nonyyarens couuanbHbIX YyCNyr B 3aHATOCTM HaceneHus CaHkT-leTepbypra (agpeca, KOHTaKTHble TenedoHbl, PEXUM
HaxoxgeHun paboTbl Mo rmMbkomy paboTbl); COAENCTBMNE B MOCTAHOBKE HA YYET B LEHTPE 3aHATOCTM HaceneHnst CaHKT-

rpacmky MetepObypra (B Lenax TpyaoyCcTPOMCTBa, NOUCKa BPEMEHHOW (CE30HHOM) paboThl,
paboTbl C COKpaLLEeHHbIM paboynm gHem, paboTbl Ha oMY, 0By4YeHus,
nepeobyyeHuns)

6. CounanbHo-npaBoBbIe YCIyrK
6.1 OkasaHve nomoLum B ocbopmneHnn  KoHcynsTvpoBaHWe nonyyaTtens coumanbHbIX YCnyr no Bonpocam odhopMneHns v

[OKYMEHTOB 1 BOCCTaHOBNEHUM (1K) BocCTaHOBIEHWS yTpaYeHHbIX OKYMEHTOB; cofeicTBIe B cOope
yTpayeHHbIX AOKYMEHTOB HeoGXoAMMbIX JOKYMEHTOB; NOMyYeHNe AeHeXHbIX CPeAcTB OT nonyyarens
nonyyarens coumarnbHbIX yCyr coumarnbHbIX YCNyr (MPY Hanuyum rocyaapCTBEHHON NOLSIMHLI 38 0OpMIIeHE

[JOKYMEHTOB); Nofaya JOKYMEHTOB B COOTBETCTBYHOLLIME OpraHbl U OpraHv3aLunm B
uensax odopmneHns 1 (Mnun) BOCCTAHOBMNEHUS YTPadYeHHbIX JOKYMEHTOB; NonyvyeHne
1 goctaBka 0hOPMMEHHbIX JOKYMEHTOB; OKOHYaTENbHbIN pacyeT ¢ nofyyaTenem
coumarnbHbIX YCNyr; coaencTane B 0popMIeHn AOKYMEHTOB AN HanpasreHus B
yypexaeHusi cucteMbl 06pasoBaHus, 30paBooXpaHeHns u ap.; oopmreHme
OOKYMEHTOB MEHCMOHHOTO obecnevyeHmns (Mo NoTepe KopmusbLa); COaencTene B
0POpPMIIEHNN MEHCUN; COAENCTBME B OCYOPMIIEHUN perncTpaLmm no Mecty
npebbiBaHWs; cofencTBme B 0pOpMIIEHNM NMBIOTHOMO NpPoe3saa B ropoAcKoM

TpaHcnopTe
6.2 CopeiicTBue B nomydyeHum nonuca  KoHCynsTMpOBaHMe nomnyvarens couuanbHbIX YCnyr rno Bonpocam ohopmieHmns 1
06a3aTenbHOr0 MEANLIMHCKOMO (Mnu) BoccTaHOBINEHWsI Nonnca 06A3aTernbHOMO MEOMLIMHCKOMO CTPaxoBaHus;

CTpaxoBaHus comeincTane B cOope HeOBXOOMMbIX [OKYMEHTOB Af1A NOMyYeHns nonuca

0653aTeNbHOr0 MEANLIMHCKOIO CTpaxoBaHud; nogavya JOKYMEHTOB B
COOTBETCTBYKOLLME OpraHn3aumnm B Lenax O(*)OpMJ'IeHVIFl n (I/IJ'II/I) BOCCTaHOBJ1E€HUA
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nonunca oba3aTenbHOro MeQULIMHCKOrO CTpaxoBaHuWsl; NonyyYeHne nonuca
0653aTeNbHOr0 MEAULIMHCKOIO CTPaxoBaHus
6.3 TMyHkT nckntoveH ¢ 1 utonsa 2020 roga - noctaHoBneHue MNpaBuTtensbcTBa CaHkT-MeTepbypra ot 17 aHBapsa 2020 roga N 8. -
Cm. npenpiayLwyo peaakLmio
6.4 OdbopmneHne uckoBbix 3asiBneHnii  OdopmIieHne NCKOBbLIX 3asiBIEHWIN HA NLIEHNE POAUTENbCKMX Npas NMbo Ha
Ha NuLeHne poauTenbCKMX Npae BOCCTAHOBIEHME B POANTENBCKUX NMpaBax COBMECTHO C OpraHamu Onekn 1

nmMB0o BOCCTAHOBIEHMWE B nonevnTenbCTBa; Nofava MCKOBbLIX 3asiBMEHUN B Cy4
poauTenbCKMX npaBax

6.5 CopencTaue B NpuBNeYeHnm K BbIiCHEHVE XM3HEHHOW CUTYaLuumn nonyvaTens coumanbHbIX YCNyr; NnpeactaBneHne
YrornoBHOW OTBETCTBEHHOCTMU WHTEePeCcoB nonyyatens coumanbHbIX YCryr Npy NPUBAEYEHUU K YrONOBHON
noJo3peBaeMblX B MCUXUYECKOM U OTBETCTBEHHOCTW NoA03peBaeMblX B MCUXMYECKOM U PU3NHECKOM HaCKUNnM Hag
dm3nyeckom Hacunum Hag nonyyarenem couunanbHbIX ycnyr
nonyyarenem couuanbHbIX ycnyr

6.6 CopeiictBme B 0hopMIIEHMN Copevictere B 0hOpMIIEHNM JOKYMEHTOB, B TOM YMCIE NOATOTOBKA U HanpaBreHne
OOKYMEHTOB, HEOBX0AMMBIX Ans 3anpocoB B COOTBETCTBYIOLLME OpraHn3aLm; NoOMOLLb B cOope HeOOX0aMMbIX
noMeLLeHWs B CTaunoHapHY0 OOKYMEHTOB Ansi NOMeLLEHMs nonyyaTens couunanbHbIX YCyr B CTaUMOHapHYo
opraHunsaumnio coumanbHoro OpraHu3aLmio coLmanbHOro 06cnyxuBaHns
obcnyxuBaHus

6.7 CogencTteume B BOCCTaHOBMEHUM BbISicHeHME XU3HEHHOW CUTYyaLMM NonyvaTens coumanbHbIX YCNyr; okasaHue
yTPa4eHHOoro (CoxpaHeHUu nony4vaTtento coumanbHbIX YCryr opuanyeckon NOMOoLLM B BUAE NPaBOBOro

3aHMMAEMOr0) XWnbsl, HACNeacTBa  KOHCYNbTMPOBAHUSI B YCTHOM Y MUCbMEHHON (hOpMe Mo BONpocaM BOCCTAHOBIIEHUS
yTpayYeHHOro (CoxpaHeHns 3aHNMMaeMOro) Xunbs, HacCNeacTea; cogencTane B cbope
HeobXoauMbIX JOKYMEHTOB W [OCTaBKE MX B COOTBETCTBYHOLLME OpraHM3auumu;
cogelcteme B 0chopMIIEHNM JOKYMEHTOB, B TOM YMCe MOArOTOBKAa U HanpasneHne
3anpocoB B COOTBETCTBYIOLLME OpraHu3aLm
6.8 OkasaHue NoOMOLLM B NONy4YeHUn BhIsSicCHEHWE XM3HEHHOW CUTYyaLMK Nony4YaTenst coumarnbHbIX YCNyr; pasbscHeHne
topUaNYECKUX YCryr (B TOM YACNE  MofyYaTento coumanbHbIX YCIyr UK ero 3akoHHOMY NpeacTaBMTENto Mo Bomnpocam,
GecnnaTHo) KacaloLLMMCS FpaXaaHCKoro, XXUIULLIHOTO, TPYAOBOro, NEHCUOHHOTO, YrONIOBHOIO
3aKOHOAATENbCTBA, a Takke OXpaHbl ero npae, cBO60A 1 3aKOHHbIX UHTEPECOB;
obecreyeHne nonyyatens coumnanbHbIX YCryr MHPOPMaLNOHHO-METOANYECKUMIA
mMaTtepuanamu no ykasaHHbIM BOMPOCAaM; pa3bsiCHEHVE NpaBa Ha nonyyeHne
GecnnaTHol rpuanyeckon nomoLum cornacHo 3akoHy CaHkT-[leTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHon topuanyeckor nomowun B CaHkT-INetepbypre”
6.9 OkasaHue NOMOLLM B 3aLLuTe NpaB U BbIICHEHWE XN3HEHHOW CUTYaLIMK NOMyYyaTens coumanbHbIX YCNyT;
3aKOHHbIX MHTEPECOB MosyyaTenss  MHGOPMMPOBaHUE NoyyaTesnsi coumanbHbIX YCyr O NyTSX peanvsauum ero
coumarnbHbIX ycnyr 3aKOHHBIX NPaB; COAENCTBUE B NOSyYEHUN MeP COLMaribHOM NOAAEPKKM,
npeaycMOTPEHHBIX 3akoHodaTenbLCTBOM Poccuiickon ®efepaumn; okasaHue
coumarnbHO-NPaBOBOM NOMOLLYM B 3aLLMTe 1 cobniogeHny npae nonyyvarens
coumarnbHbIX YCNyr Ha coumanbHoe obcnyxnBaHue; obecrnedeHme
NpeacTaBUTENbCTBA B CyAE, aAMUHUCTPATUBHBIX U FOCYAAPCTBEHHbIX OpraHax asis
3aLUMThl MPaB M 3aKOHHbLIX MHTEPECOB MoMy4YaTensl coumarbHbIX YCNyr; okasaHue
MOMOLLM B HanMcaHuM 3asiBNEHUI, NPeaoKeHWIA, xanob, Bkrtoyas paspaboTky u
HanpaBrneHue B COOTBETCTBYHOLLME OpraHM3aLUmm 3anpocoB, XoAaTancTs; coaencTeme
B cOope HeobXoaUMbIX JOKYMEHTOB; Nofdaya 3asiBlieHns1 U JOKYMEHTOB B
COOTBETCTBYHOLLME OpraHM3aLumm; NonyYyeHne U 4ocTaBka Ha AOM HanpaBneHus Ha
npepocTaeneHve GecnnaTHoOW PUANYECKO NOMOLLM NoslyyaTento counanbHbIX
YCRyr.
MpoBeaeHve NEPEroBopoB M KOHCYNLTaUMiA B MHTepecax nonyyatens coumanbHbiX
ycnyr
(MyHkT B pepakuumn, BBeaeHHow B aenctene ¢ 1 uons 2020 roga noctaHosneHunem lNpaButenscrBa CaHkT-Metepbypra ot
17 anBapsa 2020 rona N 8. - CM. NpeablayLLY peaakLuio)
7. Ycnyrm B Lensix NOBbIWEeHNA KOMMYHUKaTUBHOIO NoTeHUnana nonyvartenen counanbHbIX YCIyT, UMELMUX
OorpaHUYeHus XXU3HedesaTeNIbHOCTU, B TOM YMche AeTen-MHBanugoB
7.1 KoHcynsTpoBaHue no Bonpocam KoHcynbTMpoBaHmWe no Bonpocam coLmarnbHO-CpeoBoi peabunutaumu,
coumarnbHo-cpeaoBoi HanpaBneHHON Ha MHTerpauuio MHBanuaa B obLecTBo, B TOM YMCHe NO BONpocaMm:
peabunuTayun obecneyeHnss HeobxoanMbIM HabOPOM TEXHUYECKUX CPEACTB peabunutaumm,
€03aaHuNs AOCTYNHON cpefbl; obecnedeHmnst TUGNOTEXHUYECKUMIU CpeacTBaMu
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peabunuTauum n cobakamu-npoOBOAHUKaAMM crenbixX U cnaboBuaaLLMX UHBANUAOB;
obecneyeHns cypaoTeXHUYECKUMU CPEACTBAMM - IYXUX U cnabocnblluaLmx
nHBanNMaoB; obecneyeHns NHBaNMAOB C NOPaXKeHNeM ONOPHO-ABUraTeNbHOro
annapara, BegyLLux akTUBHbIN 06pa3 XuU3HW, Kpecrnamum-konsckamu; obecneveHuns
WHBaNMAOB C OTCYTCTBMEM ABYX BEPXHUX KOHEYHOCTEW (PYHKLMOHANBHO-
acTeTndeckon ogexaon. lNMpegoctaBneHne pekoMeHaaumnin No aganTtauum Xunbs K
NOTPeBHOCTAM MHBanuAaa C y4eTOM OrpaHUYEHUst ero XusHeaesaTenbHOCTH
7.2 2 OBy4yeHue HaBblkaM coumanbHo-  [poBeaeHne MeponpusiTUi, HanpaBeHHbIX Ha BOCCTAHOBIIEHNE UMW pa3BUTUE

CpenoBON OpyeHTaLumM (B TOM YMCHe ONTUMArnbHOro B3avMOAEWCTBUS NoMyYaTens couuanbHbIX YCryr ¢ haktopamm

CaMOCTOSITENBHOMY NEePeABMXEHUIO, OKPYXatoLLen cpeapl Ha MHAMBMOYaNbHOM 1 0OLLIECTBEHHOM YPOBHE; OnpeaeneHne

BKIHOYAs U3yYEHUE XNU3HEHHO MHTEPECOB, CKITOHHOCTEN M CMOCOBHOCTEN nonyyartens coumanbHbIX YCnyr

BaXXHbIX MapLUPYTOB NepeaBukeHns ) MPUMEHUTENBHO K CIOXMBLLMMCS YCIIOBUSIM XU3HEAEATENBHOCTY B LIENSIX
MpaBuUIbHON €70 OPMEHTALMM B OKPYXaloLwen cpeae v nocneaytoLlero noabopa Ha
3TON OCHOBE MOCUITBHOTO U YCTPaMBAKOLLErO ero BUaa AESTENbHOCTM; ONpeaeneHme
aKTyarnbHOro YPOBHS CAMOCTOSATENIBHOCTM M CMOCOBHOCTU K HE3ABUCUMOM XKM3HU
nonyyarens coumuanbHbIX YCryr nyTem NpoBeAeHUs: AUarHOCTUKK; U3ydeHne
YKM3HEHHO BaXKHbIX MapLUPYTOB NepeaBWKEHUs NofyyaTens counanbHbIX YCyr;
BbIGOp chopM 1 MeToaoOB paboThl C MonyyaTenem CoumuanbHbIX YCyr, COCTaBIEHNE
nporpamMmbl MHAUBUAYaNbHbLIX 3aHATUI C HAM; 00y4YeHne coumanbHbIM HaBblKaMm,
BKJTHOYAIOLLMM 3IIEMEHTbI COLManbHOro noBefeHus (MoceLleHne MarasuHoB,
YUYPEXAEHUIA COLManbHOMO Ha3HaYeHus!, NONb30BaHWS! TPAHCMNOPTOM);
dopmupoBaHme Tonorpadunyeckmx NpeacTaBneHnii o ropoae; odyyeHne
B3aMMOLENCTBUIO C ApYrumuy niogemn; obyveHune obpalleHuto ¢ aeHbramu; obyyeHue
nepcoHanbHon 6esonacHocTH (NpaBuna yNu4yHoOro ABMXEHUS, HaxoxXaeHue y Boabl 1
T.N.); 06y4eHne nepcoHanbHOM COXpaHHOCTKM (6e30MacHOCTb B OME - MOfb30BaHNE
rasom, anNekTpu4ecTBoOM U T.M.); oByyeHne NoBeAeHUo NpK NoKynkax, obyyeHne
xoabbe, obyyeHne camocToATENLHOMY NepPeMELLEHNIO B KONsSICKe U Ap.

7.3 ObyyeHune nHBanNMOoB (getemn- M3yyeHne nnMyHoro gena nonyyarens coumarnbHbIX YCyr, pe3ynsraToB
WHBaNMAoB) NOMb30BaHNI0 AMarHocTnyeckoro obcnefoBaHns U pekomeHaauui cneumanmcToB; onpeaeneHve
cpeacTBaMu yxoda M TEXHUYECKMMU peabunuTauuoHHOro noTeHumana nonyvatenst coumarnbHbIX YCNyr no 3anvcam
cpencTBamu peabunurauum cneuvanucToB MeMKO-COLManbHOW 3KCNepTM3bl; Noabop TEXHUYECKMX CPEACTB

peabunuTauum B COOTBETCTBUM C TUMOM U CTPYKTYpon Aedekta, 0COBEHHOCTAMU
NcmMxor3nYECcKoro pas3BmTUs U peabunmTaunoHHbIM NOTEHLMANOM nony4yarens
coumanbHbIX ycnyr; pa3paboTka TeMaTuKv 1 NnaHa 3aHATUIA, UHCTPYKLUIA MO TEXHUKE
6e30MacHOCTU BO BpeMs 3aHATUI, NOArOTOBKa HEOOX0AUMBIX TEXHUYECKNX CPEACTB
peabunuTauum, HarmsaaHbIX Nocobui (Tabnuu, pUCYHKOB, KapT, CXeM) Ans
OpraHM3auUmnmn 3aHSTUIA; NPOBEAEHNEe 3aHATUIA
7.4 OByyeHwue HaBblkaM (nopgaepxaHue [1poBegeHne MepPONpUATUI MO OBNAAEHUI0 HaBbIKaMy cCaMoOBCNyXMBaHUS (B TOM

HaBbIKOB) NOBeAEHUS B ObITY 1 yncne ¢ NOMOLLbI TEXHUYECKUX CPEACTB peabunutaumm): BeINOSIHEHWE CoLManbHO-

06LLIECTBEHHbBIX MECTax ObITOBOV OEATENBHOCTM (YMEHME O4eBaTbCs U pa3faeBaThCsi, NoSb30BaThbCs
TyaneToM, CamoCTOSATENBHO NPUHUMATL U FOTOBUTbL MULLY, YMbIBaTbCS,
OCyLLeCTBNATb YOOPKY NOMELLEHNI, CTUPKY 1 LUTOMNKY 6enbs, OCYLLEeCTBAATL YX0p, 3a
ogexaown n obyBbio); 0By4eHne npaBUIbHOMY NOBEAEHMIO B OOLLECTBEHHbLIX MECTAX,
CaMOKOHTPOSIO U ApyrMM hopmam obLLECTBEHHON AeATENBHOCTU, 00yYeHne
nepcoHanbHoOM coxpaHHOCTK (6e3onacHOCTM); NpoBeAEHUE 3aHATUI MO
hOpMUPOBAHMIO MPAKTUYECKUX HABLIKOB Y POAUTENEN (3aKOHHbIX NpeacTaBuUTeNen)
no yxoay 3a pebeHkom; obyveHue xoapbe; onpegeneHme noTpebHoOCTU 1 0byyeHne
WHBanuaa HaBblkam CoLManbHO-ObITOBON AeATENBHOCTU B KOHKPETHBIX COLManbHO-
ObITOBbIX YCMOBUSX

(MyHkT B pepakuumn, BBeaeHHow B aenctene ¢ 1 uons 2020 roga noctaHosneHunem lNpaButenscrBa CaHkT-Metepbypra ot

17 anBapsa 2020 rona N 8. - CM. NpeablayLLY peaakLuio)

7.5 OpraHuzaumst KOMMyHMKaTUBHOrO  OueHka YHKLMOHaNbHBIX KOMMYHUKATUBHBLIX HABLIKOB; COCTaBMNEHWE NPEANOXKEHWIA

MPOCTPaHCTBA Y KOMMYHMKaTMBHBLIX [AJ151 MofyYaTens coumasnbHbIX YCNyr No oNTUMU3auUMmn U opraHn3aumm

CUTYyauuin No MECTY NPOXMBaHUS KOMMYHMKaTMBHOIO NPOCTPaHCTBa; pa3paboTka nporpamMmmbl 06yyeHust, BbIoop hopm

(nonyyeHus coumanbHbIX YCnyr) 1 MeTooB paboThl C NonyvaTenemM coumanbHblX YCnyr; obyveHve nonyyarens
coumanbHbIX yenyr sepbanbHon KOMMYHUKaumm; obydeHne nonyvatens coumanbHbiX
ycnyr cpeacTesam MCMosib3oBaHuA B ObITy HeBepbanbHOM KOMMYHUKaLum
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7.6 CopeiicTBMe B OpraHu3aLum KoHcynbsTMpoBaHue nonyyartens couuarnbHbIX YCRyr No BonpocamM npeaocTaBneHus
CaHaTOPHO-KYPOPTHOTO NEYEHUs UNM CaHaTOPHO-KYPOPTHOTO JNIeYEHNsI UM 03[00POBUTENBHOIO OTAbIXa, NPeAoCTaBMNAEeMOro
03[10POBUTENBHOIO OTAbIXA, B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAaTENbCTBOM;
npenocTaBnsemMoro B COOTBETCTBAM B3auMoaeicTBue ¢ MeauLMHCKUMU OpraHM3aLusaMy no BoNpocy nonyyeHus
C [eiCcTBYIOLWNM MeOMLMHCKMX IOKYMEHTOB O NoKa3aHUAX/OTCYTCTBMM NPOTUBONOKa3aHMiA K
3aKoHOAaTENLCTBOM CaHaTOPHO-KYPOPTHOMY NEYEHNI0 (0300POBUTENBHOMY OT/bIXY);

OKasaHue cogencTBus B nogade aokymeHToB B CaHkT-INeTepbyprckoe
rocyaapcTBeHHOE KaseHHoe yypexaeHune "MHOroyHKUMOHanbHbIN LEHTP
npegocTaBneHns rocyAapCTBEHHbIX U MyHULMNAaNbHbIX yenyr";
B3aMMOLENCTBME C permoHanbHelM otaeneHneM ®oHaga coumanbHOro CTpaxoBaHus,
agMuHUCTpaumsamMm parioHoB CaHkT-lNeTepOypra no Bonpocam oopMIeHNs 1
nony4yeHus NyTeBKM Nonyyarenem coumanbHbIX yenyr
(MyHkT pgononHuTenbHo BkMtodeH ¢ 20 aHBaps 2020 ropa noctaHosneHvewm [lpasutensctea CaHkT-letepbypra ot 17
aneapsa 2020 roaa N 8, pacnpocTpaHsaowmxes Ha NpaBooTHoLeHUS, Bo3HUKWwme ¢ 01.01.2020)

7.7 KoHcynbTmpoBaHue no BonpocaMm  KoHcynbsTMpoOBaHWe nonyyaTens coumanbHbIX yenyr o nopsigke obecneyeHust
obopynoBaHus cneumansHbIMU YCNOBWIA JOCTYNHOCTU AJ151 MHBANMOOB XMIbIX NOMELLEHNI N 0BLLEro MMyLLEeCTBa B
cpeacTBaMy U NpUCNOCOBNEHUsIMA  MHOTOKBapTMPHOM JOME C Y4ETOM NOTpebHOCTEN MHBANWAOB;

KUIOro NMOMELLEHNS, 3aHUMAEMOrO  OKa3aHWe COAENCTBUS B Nogadve 3asiBNeHus B agMUHUCTpaumio paoHa CaHKT-
nony4varenemM coumanbHbIX yCnyr MetepOypra ans npoBeaeHNs 00cneaoBaHNs XUNoro noMeLleHms (obuero

(ansa neBanuaos (oeten- nmyLLecTea);
WHBaNMOoB), UMEIOLLMX CTONKME B3aMMOAENCTBME C agMuHMCTpaunen panoHa Caxkt-lNetepOypra B nepunog
paccTpocTBa ONOPHO- npegocTaBneHns coumanbHOro 06cnyxmBaHuns no BONpocam pesynsratoB

ABWraTenbHOro annapara, 3peHusi,  PaccMOTPEHUs 3asBNeHNs
Cnyxa, yMCTBEHHbIE OTKITOHEHUS)

(MyHkT pononHuTensHo BkmodeH ¢ 20 sHBapsa 2020 roga noctaHoenexuem [MpaButensciBa CaHkT-lNeTtepbypra ot 17
anBaps 2020 rona N 8, pacnpocTpaHsaLLMXCS Ha MPaBOOTHOLLEHUS!, Bo3HUKLLKE ¢ 01.01.2020)

7.8 Cogencraue B obecneyveHnn KoHcynbTMpoBaHue no Bonpocam obecneyeHnst 3a cHeT CpeacTs dheaepansHoro
TEXHUYECKUMU cpeacTBamu BrogKeTa TEXHMYECKMMIN CpeacTBaMu peabunutaumm nmbo nonyyeHus KoMneHcaumm
peabunuTtauum, NpegocTaBnsgemMbiMmn 3a CaMOCTOSATENBHO NPUOBPETEHHOe TeXHUYeCcKoe CpeacTBo peabunutaummn Ha
B COOTBETCTBUW C OENCTBYIOLLUM OCHOBaHUW UMEIOLLENCS Yy nonyyaTens coumanbHbIX YCnyr MHAMBUAYansHON
3aKoHOAAaTENbCTBOM NGO 3a cyeT  nporpaMMbl peabunurauum (MHAMBMAYanNbHOM NporpaMMbl peabunurauum unm
CpeacTB nony4artens coumanbHbix — abunutauum nHeanvaa);
yenyr KOHCYnbTUpOBaHMe no Bonpocam obecneveHuns 3a cHeT cpeacTs bromketa CaHkT-

MeTtepbypra AONONHUTENBHBIMU TEXHUYECKMMU CpeAcTBaMU peabunuTaumm Ha
OCHOBaHUW UHAUBWAYANbHOW NporpaMmbl peabunutauum (MHABUAYanbHoOW
nporpammel peabunmTauum nnu abunutaumm MHBanuaa), MeauUMHCKMX NokasaHuii;
OKasaHuve cofencTBrs B nogade JOKYMEHTOB U NOMYYEHUN TEXHUYECKUX CPeacTB
peabunuTauun (4ONOMHUTENBHBLIX TEXHUYECKUX CPEACTB peabunutaumm) y
NOCTaBLLMKOB TEXHUYECKNX CPEACTB peabunuraumu;
B3aMMOLENCTBME C permoHanbHeliM otaeneHneM ®oHaga coumanbHOro CTpaxoBaHus,
oTAenamu coumarnsHON 3alMTbl HaceneHns aaMUHUCTpaUMn panoHoB CaHKT-
MeTtepbypra, NOCTaBLLMKAMU TEXHUYECKMX CPeACTB peabunutauuu;
OKa3aHve CoAencTBUs B NPMOOPETEHN U JOCTaBKe TEXHUYECKUX CPEACTB
peabunuTauum 3a cHeT CpeacTB nony4yaTens coumanbHbIX YCryr nytem ocpopmneHns
OHNanH-3aKka3oB B MH(POPMaLMOHHO-TENEKOMMYHUKaLNOHHON ceTn "IHTepHeT"
(MyHkT pgononHutenbHo BkMtodeH ¢ 20 aHeaps 2020 ropa noctaHosneHvem [lpasutensctea CaHkT-letepbypra ot 17
aHusapsa 2020 roaa N 8, pacnpocTpaHsowmxca Ha npaBooTHoLWeHUs, Bo3HuKwre ¢ 01.01.2020)

7.9 KoHcynsTupoBaHue no Bonpocam  BbisiBneHWe MMetowmnxcs HaBblKOB CamMO0BCnyK1BaHWS nonyyartens coumanbHbIX
camoobCnyXnBaHNs U coumanbHO-  YCNyr; KOHCYNBTUPOBaHWE MO BOCCTAaHOBMEHUIO ((hOPMUPOBAHMIO) HABLIKOB
HbITOBOW aganTauun camoobCrnyxunBaHus, B TOM YUCHe C UCMONb30BaHUEM TEXHUYECKUX CPeCTB

peabunuTaunm; KOHCYNsTUPOBaHWE No 0BYCTPOMCTBY XUMKLLEA B COOTBETCTBUM C
MMEIOLLIMMUCS OrPaHNYEHNSMU XU3HEAEeATENbHOCTU, N0 hopMUPOBaHUIO
COLManbHO-ObITOBbIX YCNOBUIN XU3HEAEATENBHOCTM
(MyHkT pgononHutenbHO BkmtodeH ¢ 20 aHBaps 2020 roga nmoctaHoBneHuem [NpaButenbctBa CaHkT-letepbypra ot 17
anBaps 2020 rona N 8, pacnpocTpaHsaLLMXCS Ha MPaBOOTHOLLEHUS!, Bo3HUKLLKnE ¢ 01.01.2020)

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"
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MpunoxeHmne N 3
K NOCTaHOBNEHUIO paBMTeanTBa

oT 29 nekabps gg‘ll( Z-roil,r: I?\l ¥ E

NnoPAQOK NPEOOCTABIEHUA COUUATINDBHBIX YCNYT MOCTABLUMKAMU COLUUANBHBLIX YCNYT B
CTALUMOHAPHOW ®OPME COLIMATNIbHOIO OBCNYXXUBAHUA B CAHKT-NETEPBYPTE

(c nameHeHusaMm Ha 10 ceHTA0psA 2024 ropa)

1. OBLWME NMONOXEHUA

1.1. Tlopsaok npegocTaBneHust coumarnbHbIX YCNYr MocTaBuMKaMy couuManbHbiX YCAyr B CTauuoHapHon dopme
coumanbHoro obcnyxmeanuns B CaHkT-lNeTepbypre (aanee - MNopsaok) paspaboTaH B COOTBETCTBUM C NyHKTOM 10 cTatbm 8 n
cratben 27 denepansHoro 3akoHa "O6 ocHoBax coumanbHoro obenykmeanuna rpaxaaH B Poccuiickon ®enepaummn” (ganee -
depnepanbHbii 3akoH N 442-03), a Takke nyHkToM 9 crtatbu 3 3akoHa Cankr-Metepbypra ot 24.12.2014 N 717-135 "O
couvansHom obenyxuBaHun Hacenenus B CaHkT-IeTepbypre” (aanee - 3akoH).

1.2. CoumanbHoe obcnyxmnBaHve B CTaLMOHapHOW hOpMe CoLManbHOrO 06CyXMBaHUSA BKIOYAET B cebs AeATenbHOCTb
no npefoCTaBMeHU0 coumarnbHbIX YCIyr Mony4vaTtensM couuvanbHbIX YCIyr, NMPU3HAHHBIM HY>XOALWUMUCS B COLUanbHOM
0o6CnyXMBaHUK, KOTOpasi HarmpaBfieHa Ha Co3daHue YCIOBUM XU3HedesaTenbHOCTU, Hauboree afekBaTHbIX MX BO3pacTy U
COCTOSIHWIO 300POBbs, M (MNW) paclMpeHne MX BO3MOXHOCTEN CaMOCTOSATENbHO obecnevrBaTb CBOM OCHOBHbIE >XU3HEHHbIE
notpebHocTu.

(MyHKkT B pepakumun, BBegeHHon B aenctaue ¢ 1 nona 2020 roga nocraHosneHveM lNpasutensctea CaHkT-MeTepbypra ot
17 auBapa 2020 roaa N 8. - CM. npeablayLLYyo peaakLmio)

1.3. MNepeyeHb coumanbHbIX YCNyr, OKa3biBAEMbIX B CTaLMOHapHOM hopme coumnanbHOro o0bCnyXmMBaHUs NoCTaBLLuKaMu
coumanbHbIxX yenyr B CaHkT-lNeTepbypre, ytBepxaeH 3akoHoM (aanee - NepeyeHsb ycnyr).

1.4. CoumanbHble ycnyrn B cTauMoOHapHOW chopMe coumanbHOro obCnyxMBaHWsi NPELOCTaBMSATCA UX NonydaTensam npu
NMOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OMpPeAeNneHHbI MHAMBMOYANbHOW NporpaMMoN MpedoCTaBneHust coumarnbHbIX YCryr
(nanee - wvHoMBMAyanbHas nporpamma) WM NATMOHEBHOM (B HELENto) KPYrfioCyTOYHOM MPOXMBAHMM B MOMELLEHUSIX
NMOCTaBLUMKOB COLMarbHbIX YCIyT.

(MyHKT B pepakumun, BBeaeHHon B gencrtaue ¢ 1 nona 2020 roga nocraHosneHveM lNpasutensctea CaHkT-MeTepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLyio peaakLmio)

1.5. I'Ionyanenm coumarnbHbIX yCcnyr B CcTauMOHapHOM d)opme obecneymBaloTCa XWUMbiIMM MOMELLEHUAMU, a Takke
nomMelwleHnAMn ana npegocrtasneHna BUOoB counanbHbIX YCnyr, NpeayCMOTPEHHbIX 3akoHOM.

1.6. [Ina npepocTaBneHus coumarnbHbIX YCryr B CTauMoOHapHOM hopme couuManbHOro obCny>KMBaHUSA MpPU MOCTOSIHHOM,
BPEMEHHOM MNM NATUAHEBHOM (B HEOento) KPyrrinoCyTOMHOM MPOXUBAHMM B MOMELLEHMAX MOCTaBLUMKA COUManbHbIX YCnyr
rpakgaHwH UNU ero 3akOHHbIA npeacTaBuTENb (fanee - NpeacTaBUTENb) NOAAET B MMCbMEHHOW UMW SMEKTPOHHOW dhopme
3agBneH1e 0 NPeaOoCTaBNeHUN coLmanbHbIX YCYr, COCTaBrneHHoe No hopme, YTBEPXKAEeHHONM Npuka3oM MuHUCTepCTBa Tpyaa U
couvanbHon 3awmTbl Poccuiickont Penepauun ot 28.03.2014 N 159H "O6 yTBERKAESHUM HOPMbI 3aABNEHNS O NPeaoCTaBNeHUN
coumanbHbix yenyr" (ganee - 3asBneHue), B CaHkT-lleTepOyprckoe rocyaapCTBEHHOE KaseHHoe yudpexaeHue "LleHTp
opraHuMsaumm coumanbHoro obcnyxueaHmsa” (qanee - YyupexgeHuve).

(Ab3au B pegakumn, BBeaeHHon B gencteume ¢ 15 noHa 2017 roga noctaHoeneHuem MNpaesutensctea CaHkT-IeTepbypra ot
9 wnioHa 2017 roaa N 436, pacnpocTpaHsieTca Ha npaBoOTHoweHnd, Bo3Hukwune ¢ 01.01.2017; B pemakumn, BBEOEHHOWN B
nencteme ¢ 1 mona 2019 roga noctaHosnennem paButensctBa CankT-[eTepbypra or 26 chespansa 2019 rona N 85. - Cwm.
npeaplayLLYIo peaakumio)

AbG3aL, gononHuTenbHO BKMtodeH ¢ 15 mioHa 2017 roga nocrtaHosneHnem [NpaButensctBa CaHkT-[NeTepbypra or 9 moHsA
2017 rona N 436, pacnpocTpaHsaeTcss Ha npaBooOTHoLWeHUs, Bo3HuKwKne ¢ 01.01.2017; wckniodeH ¢ 1 mona 2019 roga -
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noctaHoenexwue MNpasutenscrea CaHkT-Metepbypra ot 26 dyespansa 2019 rona N 85. - CM. npeablayLLYi0 peAaKLIMIO.

AG3aL, gononHuTenbHo BKNtoYeH ¢ 15 nioHa 2017 roga nocrtaHoBnexHnem [NpaButensctBa CaHkT-INeTepbypra or 9 mioHsA
2017 ropa N 436, pacnpocTpaHsieTcss Ha npaBOOTHOLWEeHus, Bo3Hukwne ¢ 01.01.2017; ucknioveH ¢ 1 wong 2019 roga -
noctaHoenexwue MNpasutenscrea CaHkT-MNeTtepbypra ot 26 dyespana 2019 rona N 85. - CM. npeablayLLyi0 PEAAKLIMIO.

3asiBrneHne MoxeT OblTb NepeaaHo B YupexaeHue B paMkax MeXBELOMCTBEHHOrO B3aMMOAEWCTBUSI B COOTBETCTBUM CO
ctatben 14 PenepanbHoro 3akoHa N 442-93.

(A63au gononHuTenbHo BkNtoveH ¢ 1 nona 2020 roga noctaHoBneHuem MNpaButenscTea CaHkT-MNeTepbypra ot 17 aHBaps
2020 roga N 8)

1.7. 3asBneHne u OOKYMEHTbl, ykasaHHble B pasgene 5 llopsgka, B TedeHMe MATU paboymx OHeW ¢ AdaTtbl nogaudn
rpaxgaHMHOM N ero 3aKOHHbIM NPEeACTaBUTENEM 3asiBIIEHMSI pacCMaTpUBalOTCa YupexaeHnem.

AB3ay, ucknodeH ¢ 12 ceHtabps 2024 roga - noctaHosnenue lMpasutenbcTBa CaHkT-MeTepBypra ot 10 ceHTabpa 2024
rona N 809. - Cm. npeablAyLwyo PeAaKUMIO.

(MyHkT B pegakumu, BBegeHHon B aencteme ¢ 1 nona 2019 roga nocraHoenexviem MNpaButenscrBa CaHkT-IeTepBypra ot
26 chespana 2019 rona N 85. - Cm. npeaplayLLyo peaakLmio)

1.8. lMpu onpegeneHun HeobXOOUMBIX TFPaXOAHVHY BUOOB U KONMMYECTBA COLMANbHbIX YCIyr, NpefocTaBnsieMblX B
CTauuoHapHon popme coumanbHOro OOCNyXMBaHUS, B LEMsiX COCTaBMEHWs WHAMBWAYanNbHOW MNPOrpaMMbl YYMTbIBAKOTCSA
HY>XOAeMOCTb Mofny4vaTens couuarnbHbIX YCryr B MOMYYEHUN TakuX YCNyr, XapakTep OOCTOATENbCTB, KOTOpbIE yXyALaT Unm
MOTyT YXYOWWTb YCMOBUSI €r0 XW3HEeO4EsATENbHOCTU, OLEHKA YCIOBUM XU3HEOESATENbHOCTU rpaxpaHwHa (MHOVBMAyanbHas
noTpebHOCTL B couuManbHbIX YyCryrax), PekoMeHAyeMbli Habop coumanbHbIX Ycryr B pa3pe3e (OpM COLMarnbHOro
0o6CcnyXmMBaHUs, BUAOB coLMarnbHbIX YCIyr 1 KaTeropuii nonyyartenen coumanbHbix yenyr B CaHkT-leTepbypre, yTBEpXAEHHbIN
Komutetom no coumanbHorn nonutuke CaHkT-lNeTepbypra ons OaHHOW KaTeropumn norydvatenen coumnarnbHbIX YCIyr, a Takke
3aKIYeHNE O BbINMOMHEHUW UHAMBUAYANbHOW NporpamMmmel (Mpy NOBTOPHOM 0OpaLleHUN rpaXxxaaHnHa).

(A63au B pegakumu, BeegeHHon B gencteme ¢ 1 uona 2020 roga noctaHosneHvem lNpasutenscrea CaHkT-MNeTepbypra ot
17 anBapa 2020 rona N 8. - CM. npeablayLLYyio peaakLmio)

Mopsigok onpedeneHns WHAMBUAYaNbHOW MOTPEOHOCTM B coumanbHbIX ycryrax nonyvaTtens coumanbHbIX YCryr
yTBepxaaetcs Kommtetom no coumanbHon nonutuke CaHkt-MNeTepbypra.

(A63au gononHuTenbHO BKMAYeH ¢ 15 uioHa 2017 roga nocrtaHosneHveM [Npasutensctea CaHkT-MeTepbypra or 9 untoHa
2017 roga N 436, pacnpocTpaHsaeTca Ha NpaBOOTHOLEHUS, Bo3HuKwme ¢ 01.01.2017)

1.9. |_|OJ'Iy‘-IaTeJ'IVI coumanbHbIX yCnyr BnpaBe y4acTBoBaTb B NMPaBOOTHOLLUEHUAX NO NpeaoCcTaBneHnto counarnbHbIX YCNyr B
cTaunoHapHon q:)opme counanbHoOro OGCJ'Iy)KMBaHMFI JINHHO WUNn 4epes3 npencraBuUTenA. |_|pl/l 9TOM JIM4YHOE Yy4acTune B
NPaBOOTHOLLUEHMAX MO MOSYYEHUIO CcouMarbHbIX YCAyr nonyyaTenen coumanbHbiX YCNyr He nuwaeT uxX npaBa WUMETb
npeacrasnTens.

1.10. HdpopmupoBaHue rpaxaaH, MpU3HaHHbIX HYXXAaLWMMUCSA B CTaLMOHapHOM coLmanbHOM 06CnyXmBaHUn, 0 nopsgke
npegocTaBneHus coumanbHblX ycnyr, [lepedHe ycnyr OCyLIeCTBRSIETCA HENOCPEACTBEHHO B MOMELLEHUsIX MOCTaBLUMKOB
coumanbHbIX YCMNyr, OKasblBalOWMX couManbHble YCnyrM B CTauuoHapHoW opme coumanbHOoro obcnyxuBaHus, C
MCMNOMb30BaHNEM 3NIEKTPOHHON UNKN TernedOHHOW CBA3WN, MHAOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTn "MHTepHeT", MHbIMK
obuwenocTynHbIMN crnocobamu.

2. CTAHOAPT COUMANBbHBIX YCNYT

2.1. CoumanbHble ycrnyrm B cTaumoHapHon hopme coumanbHoro o6cnyxmBaHusi NpeaoCcTaBnsatoTCs:

rpaxkgaHam noXwrnoro Bo3pacTa;

WHBaNMaam TpyaocnocobHOro Bo3pacTa;

AeTaAM-MHBanuaam;

HEeCoBEpPLUEHHONETHUM, HaXOAALLMMCS B TPYAHOW XXU3HEHHOW CUTYauun U (UnK) B coLMaribHO ONacHOM MONOXEHWU;
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HeCOBEpPLUEeHHONETHUM MaTepdaM C MhiaaeHuamum (OT 0po1 ro,u,a) N HecoBepLUEHHONETHUM 66peMeHHbIM;
HecoBepLUEHHONETHUM, OCTaBLUNMCA ©e3 noneveHus pooutenewn;

nMuamMm u3 uucna AeTer-cMpoT U AeTel, ocTaBluuxca 6e3 nonedyeHus poauTtenei, B Boapacte or 18 go 23 ner,
HaxoAALWMMCS B TPYOHOW KU3HEHHON cUTyaLuu;

CEMbSIM, HaxoAsMMCS B TPYAHOM >KM3HEHHOW CcuUTyauMu MW (UK) B COUMAnbHO OMACHOM MOMOXEHWUU, C
HeCOBEPLLEHHONETHUMMN OETbMU;

XKEHLUMHaM, HaxoasALWmUMCs B TPYAHOW XU3HEHHOW CUTYyaLuu;
BUY-nHpmumnpoBaHHbIM rpaxkgaHam u YneHam nx cemen;
rpaxgaHam, 3aBUCMMbIM OT NCUXOAKTUBHbIX BELLECTB;
rpaxgaHam 6e3 onpefeneHHoro MecTa XUTernbCTBa;

rpaxgaHam, HyxgatoowmymMmcsi B NpefoCcTaBieHny 0300POBUTENBHOMO OTAbIXa B COOTBETCTBMU C 3akoHopaTenbcTBoM CaHKT-
Metepbypra;

nvuam, OTObIBAKOLIMM YrONOBHOE HakasaHue, He CBsI3aHHOe C nuweHuvem cBoboabl, UnmM ocBOOOXOEHHBIM M3 MECT
nuiieHns ceoboabl.

(MyHKkT B pepakumun, BBegeHHon B gencrtane ¢ 1 nona 2020 roga nocraHosneHveM lNpasutensctea CaHkT-MeTepbypra ot
17 anBapa 2020 roaa N 8. - CM. npeablayLLyio peaakLmio)

2.2. CocTtaB coumanbHbIX ycnyr, npenocrtaBideMbiX B CTaLLI/IOHapHOI7I q)opme coumnanbHoro 06CJ'Iy)KI/IBaHVIF|, BKIo4an
onncaHne counalnbHbIX YCNyr B pa3pe3e BUA0B counaribHbIX YCIYT, YKa3aH B MPUNoXXeHun K ﬂODﬂ,CI,Ky,

A63au ncknioveH ¢ 12 ceHtabpsa 2024 roga - noctaHoBneHuve [NpasutenscrtBa CaHkT-MeTepbypra ot 10 ceHTsabpa 2024
rona N 809. - Cm. npeablayLLyo peaakumio.

2.3. CocTaB coumarnbHbIX YCnyr, NpeaocTaBnseMblX B CTaUMOHapHOW hopMe coumanbHOro obCnyXuMBaHWs, BKMOYast UX
o6bem, B pa3pese BMOOB coumarnbHbIX YCIyr U KaTeropui nomnyyatenen coumanbHbiX ycnyr hopMupyeTcs U yTBepxaaetcs
KomuTtetom no coumanbHon nonutnke CankT-MNeTtepbypra.

(MyHKT B pepakumun, BBeaeHHon B gencteme ¢ 11 Hosbps 2016 roga noctaHoeneHvem lMNpasutenscrtBa CaHkT-MNeTepbypra
OT 9 HOA6psA 2016 roaa N 987. - Cm. NpeablayLLyo penakLinto)

2.4. CouuanbHble Yycrnyru B CcTauuoHapHon opme coumanbHoro o6CnyXuBaHWsi MNpPeAoCTaBMsOTCs MonydaTento
coumanbHbIX YCIyr B CPOKW, onpeaeneHHble B MHAMBMAYaNbHOW NporpaMme 1 4OroBope O NpeAoCTaBeHnn coumarnbHbIX YCRyT,
3aKro4aeMomM Mexay NoCTaBLUMKOM coLumarnbHbIX YCyr U rpaxaaHuHoM (npedcTaButenem).

(MyHKT B pemakuuun, BBeAeHHOW B aenctBue ¢ 12 ceHTtabpa 2024 roga noctaHoenenvem [paButenbctBa CaHKT-
Metepbypra ot 10 ceHTabps 2024 roga N 809. - CM. npeablayLLyo peaakumo)

2.5. MNMogyweBble HOpMaTMBblI (PUHAHCMPOBAHUS COoLMarbHbIX YCNYr, OKa3blBaeMbIX B CTauMoHapHon dopme coumanbHOro
06CnyXMBaHUsA, exXerogHo paccyMTbiBaloTcd KOMUTETOM MO 3KOHOMWYECKOW MOMUTUKE W CTpaTermyeckomy nnaHUpOBaHUIO
CaHkT-leTepbypra € y4YeToM METOAMYECKMX PEKOMEeHOaLM MO pacyeTy  NoAyLllieBblX HOPMAaTvBOB (MHAHCUPOBAHUA
coumanbHbIX YChyr, yTBepXAeHHbIX noctaHosneHnveM [paButensctBa Poccuiickon Pepepaumn ot 01.12.2014 N 1285, B
cooTBeTcTBUM C [lepedyHeM ycnyr M Ha OCHOBaHWWM PaCCUYUTaHHBIX U YTBEPXKAEHHbIX KOMUTETOM MO couumanbHOW MONUTHKE
CaHkT-leTepbypra HoOpMaTMBHbIX 3aTpaT (HOPM PacXoLO0BaHUSA PECYPCOB) Ha OKasaHWe couunanbHbIX YCNyT.

nOJJ,YLIJeBbIe HOpMaTuBbI q)I/IHaHCVIpOBaHVIﬂ coumnarbHbIX yCnyr yCTaHaBIIMBAKTCA B pacyeTte Ha OAHOro nony4varensd
coumanbHbIX YCIyr, BKITKOYEeHHbIX B I'Iepequb ycnyr.

BenuunHa nogyLleBbix HOPMaTMBOB (hMHAHCMPOBaHNS CoLManbHbIX YCIyr Ha o4epenHo (OUHAHCOBLIN o4 U Ha NaHOBbLIN
nepuop yteepxgaetcss KoMUTETOM MO SKOHOMUYECKOW MOMUTUKE M cTpaTerMdyeckoMy nnaHuposaHuio CaHkT-lMNeTepbypra
exerogHo 4o 1 uoHS TekyLero MHaHCoBOro roga.
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(A63au B pepakumu, BBeaeHHon B pencteue ¢ 12 ceHtabpsa 2024 roga nocrtaHoBrneHuem [MpaButenbctBa CaHKT-
Metepbypra ot 10 ceHTabps 2024 rona N 809. - CM. npeablayLLY0 peaakLmio)

(MyHKT B pepakumun, BBeaeHHon B gencrtene ¢ 1 nona 2020 roga nocraHosneHveM lNpasutensctea CaHkT-MeTepbypra ot
17 anBapa 2020 rona N 8. - CM. npeablayLLyio peaakLmio)

2.6. OCHOBHbIMW MoOKa3aTensamu, onpeaensowmMMn Ka4ecTBO couuMarnbHbIX YCryr B CTauMOHapHOM q)opme counanbHoro
O6CJ'Iy)KI/IBaHI/IF|, ABNAKOTCA:

nokasaTenu, XxapaKkTepusylolme YOOBNETBOPEHHOCTb CouManbHbIMKM - yCriyramy nomnydvaTtener  coumarnbHbIX — YCnyr
(Hanpumep, 4ncno 0BOCHOBAHHBLIX Kanob, YMCNO MOMOXKMTENbHLIX WM OTPULATENbHBLIX OT3bIBOB O paboTe nocTaBLUuKa
coumarnbHbIX YCnyr);

Hanuune Wn COCTOSIHWE [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COLMAnNbHbIX YCAYr OCYyLEeCTBRSET
OeaTenbHOCTb B cdiepe CTalMOHApHOro couunanbHoro obcnyxuBaHust (ycTaB (NOMNMOXEHWE); PYKOBOACTBA, MpaBuna,
WHCTPYKUUKN, METOoAMKM paboTbl C nomnyyatensiMvM coumanbHbIX YCIyr U COOGCTBEHHOW [AESTENbHOCTU; 3JKCMyaTalUoOHHbIe
OOKYMEHTbI Ha 06opynoBaHue, Npubopsl U annapaTypy; UHbIE JOKYMEHTbI);

YNCNEeHHOCTb nonyaneneVl coumnanbHbIX yCInyr, OXBa4eHHbIX couMaribHbIMKU yCnyramn 'y aHHOro noctaBLiMKa counarnbHbIX
yenyr,

OOCTYNHOCTb yCJ'IOBI/II7I pa3mMelleHna nocCTaBLMKOB CouMalibHbIX YyCnyr (B TOM 4uUcCrne OOCTYNMHOCTb npenocrtaBrieHnsA
coumanbHoro O6CJ'Iy)KI/IBaHI/I9| ONnAa MHBanngoB v opyrux nuy, ¢ y4eTtomMm OFpaHI/I'vIeHI/IIZ nx )KVI3He,D,eF|TeJ'IbHOCTI/I);

YKOMMJIEKTOBAaHHOCTb LWTaTta NoCTaBLMKa colMalbHbIX yCnyr cneunanncramm n nx KBaﬂI/I(bI/IKaLI,I/Iﬂ;

Hannyme cneunanbHOro M TEXHUYECKOro OCHalleHnsA (o6opyp,OBaH|/|e, r|p|/|60pb|, annapartypa u T.D,.) nomeLLeHnmn
NnocCTaBLUMKa counarnbHbIX YCIyT;

COCTOSIHWE WHopMauMm O nopsigke WM npaBunax npeaocTaBneHnsa couumanbHbiX YCryr B CTauuoHapHon dopme
coumansHoro o6cnyxmBaHus;

noBbllLEeHNe Ka4vecTBa couualbHbIX YyCnyr u Sde)eKTVIBHOCTVI nX OKasaHuda (onpe,u,enﬂemﬂ ncxoga ms MepOﬂpMﬂTMVl,
HanpabJieHHbIX Ha COBepLeHCTBOBaHUE OAEeATENIbHOCTU MOCTaBLUMKa couunanbHbIX yCnyr npu npenocrtaBiieHun counalnbHbIX

ycnyr).

2.7. Mpy oueHke KadyecTBa couMasbHbIX YCNyr B CTalUMOHapHOM (hopMme couuanibHOro oGCHyXWBaHUA WCMOMb3YHOTCS
cnepyoLLue KpUtepum:

NOJSTHOTa NpeaocTaBieHna counarbHbIX YCIyr B COOTBETCTBUU C TpGGOBaHI/IﬂMVI JJ,eIZCTByIOUJ,eFO 3aKoHoAaTenbCTBa,

CBOEBPEMEHHOCTb NpeaocTaBlieHna counanbHbIX YyCnyr, B TOM 4YUCNe C y4YEeTOM CTeneHu HyXXOaeMOoCTU nojiy4artens
coumanbHbIX yCnyr;

pe3ynsTaTMBHOCTL (3ChhEeKTUBHOCTL) NPedoCTaBNEHUs coumanbHOM yenyrm (yrnydleHue YCNOBWUI KU3HEOEeAaTeNnbHOCTU
nony4arensi coumanbHbIX YCryr).

2.8. MNokasatenu KadyecTBa NpedoCTaBMNeHNs couManbHbIX YCIyr B CTaLMOHapHoOW hopme coumanbHOro obCryXuBaHus v
OLeHKa pesyrnbTaToB KX MpefocTaBrneHnst MoCTaBLUMKaMU coLnarnbHbIX YCIyr onpeaensoTcs o pesynsratam npegocTasneHns
coumanbHbIX YCNyr MPUMEHUTENBHO K KaXXA0MY KOHKPETHOMY MonyvaTernto coumanbHbIX YCIyr.

2.9. Ycnosus npenocrtasrieHnda counalibHbIX YyCIyr B CTaLI,I/IOHapHOIZ cbopme coumnanbHOoro OﬁCJ'IY)KVIBaHVIﬂ onpenenarTcd B
COoOoTBETCTBMN C YCITIOBUAMU, YCTaAHOBIIEHHbIMU ,El,ef/]CTBleLLI,I/IM 3aKoHOO4aTenbCTBOM, C Yy4YeTOM YCJ'IOBI/IIZ, YCTaHOBJIE€HHbIX
nony4yaren couuarnbHbIX YyCnyr B I/IH,EI,I/IBVIﬂyaJ'IbHOI;I nporpamme u p[orosope O npenocrtaBneHnn couuarnbHbIX  YCIyr,
3aKrn4yaemMoM NnoCTaBLLMKOM CcoUMaribHbIX YCIyr U roaxgaHmHOM (I'IpeﬂCTaBVITeJ'IeM) (nanee - ﬂ,OFOBOp).

2.10. Mpu nony4YeHun coumanbHbIX YCryr B cTauuoHapHol hopMe CoLmanbHOro 0GCnyK1BaHUS MofyyaTenu coumnanbHbIX
yCcnyr UMetoT npaBso:
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Ha yBaXWTENbHOE U 'YMaHHOE OTHOLLEHUE;
Ha BbIBOP MocTaBLUMKa coumarnbHbIX YCNyT;
Ha nonyyeHue BecnnaTHo B JOCTYNHON hopmMe UHOpMaLIMK O CBOUX NpaBax M 006513aHHOCTSX, BMOAX coLManbHbIX YChyr,
CpoKax, Nopsiike M yCNoBUsiX MX NPefoCTaBneHusl, Tapugax Ha 3TW YyCrnyrm U MX CTOMMOCTW, BO3MOXHOCTU MOMyYeHUs 3TUX
ycnyr 6ecnnaTHo;

Ha OTKa3 OT npegocTtaBfieHNA counanbHbIX YCnyr,

Ha obecreyeHune ycrnoBuii NpebbiBaHUS B OpraHM3auMsiX CouManbHOro OGCIYXKMBAHUSI, COOTBETCTBYHOLMX CaHUTAPHO-
rMrueHnYeckum TpeboBaHUsIM, a Takke Ha Haanexallmin yXoa;

Ha cBoOOOHOE MocelleHVe MpeacTaBUTENsMM, aJBokaTamu, HoTapuycamu, NMpeacTaBUTENSIMU OOLLECTBEHHbIX WU (Unu)
WHbIX OpraHuU3aLUmii, CBSLLEHHOCNYXXUTENAMW, @ Takke POACTBEHHMKAMM U APYTMMU NLAMN B AHEBHOE 1 BEYEPHEE BPEMS;

Ha KOHMAEHUMansHOCTb MHOPMaLUKU NIMYHOIO XapakTepa, cTaBLue U3BECTHOM NPU OKas3aHUW YChyr;

Ha 3aLLMTy CBOMX NPaB N 3aKOHHbIX MHTEPECOB, B TOM YKCre B CyaeOHOM nopsiake.

2.11. TMony4yaTtenb coumanbHbIX ycnyr obs3aH CBOEBPEMEHHO B MMUCbMEHHOW opme MHAOPMMPOBATbL MOCTaBLUMKA
coumanbHbIX ycnyr o6 nsmMeHeHUn obCcToATENbLCTB, 00YCNOBMNMBAIOLWMX NOTPEOHOCTL B NPegOCTaBNEeHUN CoOLMarnbHbIX YCIyr B
cTauuoHapHomn hopme coumanbHOro 06enyXmuBaHus.

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
3. OMNATA NPEAOCTABIJIEHUA COLMATIbHbLIX YCNYT

3.1. CoumnanbHble ycnyrm B ctaumMoHapHon dopme coumanbHoro obenyxmnanusa B CaHkT-INetepOypre npegocTtaBnsatoTcs
nocTaBLLMKaMm1 coumarnbHbIX ycnyr 6ecnnaTHo, 3a nnaTy unvM YacTUYHYo NnaTy B COOTBETCTBUM CO CTaTbel 7 3akoHa.

PelueHne 06 ycrnoBusix okasaHus coupnanbHbIX YCNyr B CTaumMoHapHon hopme coumnanbHoro obenyxmnsanus (becnnatHo, 3a
nnaTy WM YacTUYHYH MnaTty) NPUHUMAETCS MOCTaBLUMKOM COLManbHbIX YCIyr HA OCHOBaHWM MpeacTaBnsieMblX nonydarenem
coumanbHbIX yCnyr (npeactaBuTeneM) JOKYMEHTOB C YY4ETOM CpeAHEeayLEeBOro oxoAa nomny4varens coumanbHbIX YCIyr, a Takke
TapundoB Ha coumarnbHbIE YCIYT.

Pacuetr cpeagHenylleBoro Aoxoda B OTHOLIEHMM MorfyvaTenss couuarnbHbIX YCIyr, 3a MCKMAYEHUEM MWL, YKa3aHHbIX B
nyHkte 3.2 [lopsgka, npov3BOAUTCS Ha pfaty obpalleHWss M OCYLUEeCTBNSETCS B COOTBETCTBMM C [OCTAHOBMNEHUEM
MpaButenbcrBa Poccuiickon Penepauuu ot 18.10.2014 N 1075 "O6 yrBepxaeHuun [NpaBun onpeneneHvs cpeaHenyLleBoro
Aoxofa And npefocTaBneHns coumanbHbix yenyr 6ecnnatHo” (ganee - noctaHoBneHve N 1075) Ha ocHoBaHuM cBedeHWN
(vHdopMauun) o coctaBe ceMbU, HanNUUUKM (OTCYTCTBMU) OOXOAOB YIIEHOB CEMbU UMN OOUHOKO MPOXMBAIOLETO rpaxaaHuHa u
npuvHagnexawem M (emy) MMyLLECTBE Ha NpaBe COOCTBEHHOCTM.

3.2. TyHKT uckntoyeH ¢ 12 ceHtabps 2024 roga - noctaHoBneHve Mpaeutensctea CaHkT-Metrepbypra ot 10 ceHTAbOpa 2024
rona N 809. - Cm. npeablayLLyo peaakumio.

3.2-1. MNMyHKT gononHuTensHO BKMoYeH ¢ 11 Hosibpsa 2016 roga noctaHoeneHveM lNpasutensctBa CaHkT-MNeTepbypra ot 9
Hoa6ps 2016 roga N 987; mcknodeH ¢ 12 ceHTabpsa 2024 roga - noctaHosnenwe lNpasuTtensctBa CaHkT-MeTepbypra ot 10
ceHTabpa 2024 rona N 809. - CM. npeablayLLyo peaakLuio.

3.3. CouparbHble ycryrv B cTauMoHapHOM copme coumanbHOro oGCrnyXuBaHUs NPefoCTaBnsAlTCA UX nonydaTtensaM 3a
nnaTy Uv YacTUYHYO NnaTy, 3a UCKITIYEeHeM Nonyyatenel coumanbHbIX YCNyT, ykadaHHbIX B NyHKTe 3.2 Mopsaaka.

3.4. Pasmep exemecsuyHOW MnaTbl 3a MpedoOCTaBMEeHUe couumanbHbIX YCyr B cTauuMoHapHoW ¢opme coumanbHoro
o6CnyKnMBaHMs paccuMTbIBaeTCA Ha OCHOBe TapudpoB Ha couuarbHble YCryrv, ycTaHaeBnmeaeMbix KoMMTETOM Mo coumarnbHoM
nonutuke CaHkT-lMeTepBypra, HO He MOXET NpeBbilaTb 75 MPOLEHTOB cpedHedyLleBOro Aoxoda nonyyarens coumanbHbIX
YCIYT, PacCYNTaHHOrO B COOTBETCTBUM ¢ nocTaHosneHnem N 1075.
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3.5. MnaTa 3a npegocTaBrneHne coumarnbHbIX YCryr B cTauMoHapHou ¢opme couumanbHoro obcnyXmBaHus B3MMaeTCs
MOCTaBLUMKOM COLManbHbIX YCNyr B Nopsiake, ycTaHoBneHHOM MNpaButensctBom CaHkT-IeTepOypra.

(MyHKT B pepakumun, BBeaeHHon B gencrtene ¢ 6 nona 2016 roga nocraHosneHveM lNpasutensctea CaHkT-MeTepbypra ot
30 untoHa 2016 roga N 530. - Cm. npeablayLLyo peaakumo)

4. TPEBOBAHUA K AEATENIbHOCTU NOCTABLUMKA COLUMATBbHbIX YCNYT

4.1. MNMocTaBWMKOM coumarnbHbIX YCNyr, NPeAoCTaBnseMbIX B CTaUuMOHapHOW chopme coumarnbHoro obenyxmnsaHua (ganee -
NMOCTaBLLMK YCMyr), SIBMSIETCA OPUAMYECKOE fMLO HEe3aBUCMMO OT €ro OpraHvM3auMOHHO-NpaBoBOW (opMbl U (MnK)
WHAMBMAOYamNbHbIV NpeanpuvHUMaTenb, OCYLLUECTBNSAIWME coumnanbHoe obCcnyXuBaHWe B CTauMOHapHOW hopme coumanbHOro
obcnyxmBaHus.

4.2. [leATenbHOCTb NOCTaBLUMKA YCNyr AOMKHA COOTBETCTBOBaThL TpeGosaHuam PenepanbHoro sakoHa N 442-03, apyrux
dhenepanbHbIX 3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBOBbLIX akToB Poccuitckoi denepaumm, 3akoHa, a Takke WHbIX 3aKOHOB U
MHBIX HOPMAaTMBHLIX NPaBoBbIX akToB CaHkT-MeTepbypra.

4.3. MNocTaBLKK ycnyr 06s13aH NpegocTaBnsATb coumnarbHble YCryrn B COOTBETCTBUM C MHAMBUAOYANbHLIMK NporpaMMamMm 1
YCNOBUSIMW OrOBOPOB Ha OCHOBaHUM TpeboBaHun PenepansHoro 3akoHa N 442-03.

4.4. Tlpn nNpegocTaBneHnn coumanbHbIX YCNyr B CTauMOHapHoOM opMe coumnanbHoro obCnyXmBaHUS MOCTaBLUMK YCIyr
00693aH:

cobntogaTb NpaBa YernoBeka U rpaxaaHuHa;
obecneyrBaTh HENMPUKOCHOBEHHOCTL JIMYHOCTU M 6E30NMacHOCTb NonyyYaTenei coumanbHbIX YCyr;

obecneynBaTb 03HAKOMMEHME Mony4vatenen couuanbHblX Ycnyr (npeactaBuTenen) € NpaBoyCTaHABMUBAKOLLMMM
[OKYMEHTaMW, Ha OCHOBaHMU KOTOPbIX NOCTaBLUMK YCYr OCYLLECTBSIET CBOK AEATENBHOCTL U OKa3bIBAET COLMarnbHbIE YCIyry;

obecneynBaTtb COXPaHHOCTb JINYHbIX BELLEN U LEeHHOCTEN nonyaneneVl coumanbHbIX YCIyT;

BblAENATb cynpyram, npoxmsakwwmMm B OpraHu3aunm couumalibHOro O6Cﬂy)KI/IBaHI/IF|, N301MMpoBaHHOE Xwuroe nomMelleHune
Aana CoBMeCTHOIro npoXunBaHUA,

obecneynBaTtb nony4yarenam couualibHbIX yCrnyr BO3MOXHOCTb CBO60,EI,HOFO noceweHna ux npencraBuTendaMu,
afjBokatamMu, HOoTapuycamm, npencraButTenammn 00LLEeCTBEHHbIX U (I/IJ'IVI) NHbIX OpraHI/I3aLI,VII7I, CBALLEHHOCNYXUTENAMU, a TakKxe
POACTBEHHUKaMU U OpyrmMn nmuamn B JHEBHOE N BeYEpPHEee BpeMA,

npeacTaBnATb  MonydaTensm  couMasnbHbIX  YCIyr BO3MOXHOCTb MOMb30BaTbCA  YCryramu CBsi3W, B TOM 4uUcne
WHOPMaLIMOHHO-TENEKOMMYHMKALMOHHOW ceTh "MHTepHeT", NOYTOBOW CBA3Y;

MH(OPMUPOBaTL  Monyyatener  coumanbHbIX  YCyr O [paBunax  noxapHon GesonacHocTw, — 3Kcniyartaumu
npenocTaBnsiemMbix NpUGoOPoB 1 060pyaoBaHNS;

obecneunTb Momny4YaTensM couuanbHbiX YCRyr ycnosus npebbiBaHusA, COOTBETCTBYIOLUME CAHUTAPHO-TUIMEHNYECKUM
TpeGoBaHMsAM, a TakKe Hagnexaluin yxos;

UCMOMHATb UHble 0DS3aHHOCTM, CBsI3aHHbIE C peanu3auuvent nNpaB nonyvatenein coumanbHbiX YCNyr Ha couuarnbHoe
obcnyxumBaHue.

5. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX AJ1A NPEAOCTABJIEHUA COUUATBbHbBIX YCNYT

5.1. PelueHune o npegocTaBneHnn coumarnbHbIX YCryr B CTauMoOHapHOM hopMe coumanbHOro obenyxuBaHus NpUHMMaeTcs
YypexgeHnem Ha OCHOBaHWUM CreayroLmMX AOKYMEHTOB:

(A63au B pegakumn, BBeaeHHon B aenctaeme ¢ 15 noHa 2017 roga noctaHoBneHuem MNpasutensctea CaHkT-IeTepbypra ot
9 moHa 2017 roaa N 436, pacnpocTpaHsieTca Ha npaBooTHOLWeEHUs, Bo3HuKwne ¢ 01.01.2017; B pegakumun, BBELEHHOWN B
pencteme ¢ 1 nona 2019 roga nocraHoenennem [paButensctBa CankT-MeTepbypra ot 26 dhepana 2019 rona N 85. - Cwm.
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OpeablayLLYIO penakLmio)

[AOKYMEHT, yA0CTOBepsIoLWMIA NTMYHOCTL NonyYaTens coumarnbHbiX yenyr (npeacraenTens);

JOKYMEHT, MNoATBEpXKAaloWMin MonHOMOoYMsl npeactaBuTens (Mpy oGpalleHMn 3a MoflyYeHuem couuarnbHbIX  YCnyr
npeacraBuTens);

OOKYMEHT, NOATBEPXAAMWMA MeCcTo XuTenbcTBa W (Mnn) npebbiBaHWs, (aKTUYECKOro NPOXWBAHWUSI MofyyaTtens
coumanbHbIX yenyr (npegctaBuTtens);

AOKYMEHTbl (CBefeHusl), MOATBEpPXAalLue Hanuuve y mnonyyatens coumanbHbiX Ycrnyr obCcToATenbCTB, KOTOpble
yXyOwatoT UM MOryT yXyALuWTb YCIIOBUSI €r0 XU3HeOesATENbHOCTH, NOCMYXXMBLUMX OCHOBaHMEM AON1si NPU3HAHWA rpaxkaaHuHa
Hy>OalLlWmMMcst B couparbHbIX yCryrax B CTauMoHapHOW ¢opMe coumanbHoro obcrnyxuBaHus (B TOM 4ucne meguuuHcKoe
3akrnoveHne, cogepxallee MHpopmMaLmio 0 MEAULIMHCKMX NOKa3aHUAX K NpeaoCTaBNeHNo coumarnbHbIX YCNyr B CTauMoHapHOM
dopme coumansHOro OBCryXMBaHWUSA B YaCTW HanW4Ms OrpaHUYeHUIn CNOCOBHOCTN K CaMOOBCMYXXMBaHUIO U NEPEABKEHWIO,
BblJaBaeMoe rocyAapCTBEHHbIMU MEOWMLMHCKUMW OpraHn3auusmMu; HanpasreHne MedVUMHCKOW OpraHu3aumm, okasbiBatoLen
NannuaTMBHYI0 MeOMLMHCKYI0 MOMOLb, O HEeOoOXOOMMOCTU MpPEedoCTaBMeHWs couManbHbIX YCRyr B CTauMOHapHoOn dopme
coumanbHoro obecnyxmeaHus);

(AB3au B pegakuun, BBegeHHon B gevicteue ¢ 1 mons 2020 roga noctaHoBnexHvem [paeutensciBa CaHkT-MeTepbypra ot
17 auBapsa 2020 roaa N 8. - CM. OpenplayLLyo peaakLmio)

absau ucknroyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHue MpaButenscTBa CaHkT-MeTepbypra ot 9 Hoabpa 2016 rona N
987 - cM. NpeablAyLLYIo pefaKLyio;

absau ucknrodeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHue MpaButenscTBa CaHkT-MeTepbypra ot 9 Hoabpa 2016 rona N
987 - cM. NpeablAyLLYio pefaKUyio.

3aKkrovYeHne ynoriHOMOYEHHON MeAMLMHCKON opraHusaumMmM o Hanuumm (06 OTCYTCTBUM) MPOTUBOMOKA3aHUW, B CBA3WN C
HanMuneMm KOTOpbIX FPaXKgaHWHY WM nonyyaTtento couunarnbHbIX YCIyr MOXET OblTb OTKasaHO, B TOM YWUCIle BPEMEHHO, B
npenocTaBneHMn coumarnbHbIX yenyr B hopMe coumanbHoro 06enyXmBaHus Ha AoMy, Unm B NonycTaumMoHapHow opme, unm B
CcTauMoHapHoW copme (ganee - 3aknoyeHne MeguLMHCKON opraHusaumu), dopmMa KoToporo yteepxaaetcsas MuHUCTepCTBOM
3npaBooxpaHeHnsa Poccuiickon Pegepaunn (qanee - MuHiagpas Poccum).

(A63au gononHuTenbHO BKAYeH ¢ 15 uioHa 2017 roga nocrtaHosneHveM [Npasutensctea CaHkT-MeTepbypra or 9 untoHa
2017 ropa N 436, pacnpocTpaHseTcs Ha NpaBoOTHoLeHMs, Bo3HuKwme ¢ 01.01.2017; B pegakuun, BBeAEHHOW B aencrteune ¢ 25
Maa 2023 roga noctaHoBneHvem [paButenbctBa CaHkT-MeTepbypra ot 24 maa 2023 roga N 496. - CM. npeablayLLyo
penakuuio)

lpaxpgaHuHOM 6e3 onpefeneHHoOro MecTa XWTenbCTBa B Clyvae OTCYTCTBMA MacnopTta rpaxpaHuHa Poccuiickoin
denepaunn npeacTaBnsieTca cnpaBka O NpuemMe AOKYMEHTOB Ansi odopmrieHus nacnopta rpaxgaHuHa Poccuinckonm
degepauun, BblAaHHAs YNOMHOMOYEHHbIM MOApasfeneHMemM Mo Bonpocam murpauum MuHMCTepcTBa BHYTPEHHUX Aen
Poccuinckon denepaumu.

(A63au gononHuTenbHo BkNtodeH ¢ 20 aHBaps 2020 roga nocrtaHoBneHwem [NpaButensbcrBa CankTt-Metepbypra ot 17
anBaps 2020 roga N 8, pacnpocTpaHALWMXCA Ha NPaBOOTHOLLEHNs!, Bo3HuKLwune ¢ 01.01.2020)

A63au pgononHutenbHo BkMtodeH ¢ 20 siHBapst 2020 roga noctaHoBneHveM [paBuTtensctBa CankT-Metepbypra ot 17
anBaps 2020 rona N 8, pacnpocTpaHslLWmuxcs Ha NpaBoOTHOLWEHMs!, Bo3HUKLne ¢ 01.01.2020; uckntoyeH ¢ 12 ceHTsabps 2024
roga - nocraHoenexue lMNpaButenscTBa CaHkT-MNeTepbypra oT 10 ceHTsa0psa 2024 rona N 809. - CM. npeablayLLYy0 peaakuuio.

5.2. [lokyMeHTbI, HeobXxoauMbIe ANS NMPUHATUSA PEeLLIEeHNst O NMPeaOoCTaBMNEeHNN COLMAnbHbIX YCNyr B cTaumMoHapHoOW copme
coumanbHoro obcnyxmBaHus, NPeACTaBMnATCA MonyvaTenemM couunanbeHbiX ycnyr (npegcraBuTenem) nNMYHO nubo nognexar
npencTaBreHnio B paMKax MeXBELOMCTBEHHOIO UHOPMALIMOHHOIO B3aMMOLENCTBUS B COOTBETCTBUM C TPeOOBaHNSIMU CTaTbu
7 ®enepanbHoro 3akoHa "O6 opraHu3almm NpeaoCcTaBNeHns rocyAapCTBEHHbBIX M MYHULIMAANbHbIX YCIyr".

5.3. D,J'IFI nony4yeHna coumanbHbIX yCIryr B CTaLI,VIOHapHOVI cbopme coumanbHoro O6CJ'Iy)KI/IBaHI/IF| nony4arerb counalibHbIX
ycnyr (I'IpeJJ,CTaBVITeJ'Ib) OOIMKeH npeactaBuUTb NOCTABLLUMKY coUuMalribHbIX yCnyr cnegyroume JOKYMEHTbI:

OOKYMEHT, yﬂOCTOBepﬂPOLLI,I/IIZ JIMYHOCTb nony4yarena counarbHbIX YyCIyr (I'IpeJJ,CTaBI/ITeJ'Iﬂ);
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JOKYMEHT, MNoATBEpPXKAaloWMin MonHOMoYMsl NpeacTaBuTens (Mpy obpalleHMn 3a MoflyYeHUem couuarnbHbIX  YCnyr
npeacraBuTens);

nHanBunayanbHyr nporpamMmy, 3a UCKIHYEeHNneEM crny4daa npenocTtaBrieHnA CPOYHbIX counarnbHbIX YCNyr;

JOKYMEHTbI, HeobxoauMble [Ans  OnpedeneHus cpeaHedyleBoro fnoxoda nonyyaTtens coumanbHbiX YCnyr Ans
NpenocTaBreHnsl colmarnbHbIX YCnyr 6ecnnaTtHo (4OKYMEHTbl O COCTaBe CeMbW NonyyaTtensi counanbHbIX YCryr, AOKYMEHTbI O
aoxodax rnony4yatensi coumanbHbIX YCIyr U YIIeHOB ero ceMbm (cynpyra (Cynpyru), poauTenein u HeCOBEPLLEHHONETHUX AeTeN,
COBMECTHO MPOXMBAIOLLMX C MonyyaTenem coumasnbHbIX YCRyr);

3aKrnyYeHne MeaMUUHCKON opraHm3aumy;
(ABG3au B pegakumun, BBegeHHON B genctene ¢ 25 mas 2023 roga noctaHoeneHvem lNpaButensctea CaHkT-Metepbypra ot
24 mag 2023 rona N 496. - CM. npeablayLuLyio peaakLmio)

CBELEHUs MeOUUMHCKUX OpraHmsauun ob OTCYTCTBMU WHMEKUMOHHbIX 3abOoneBaHUM N KOHTAKTOB C MH(EKLMOHHbIMU
GOMNbHBIMM MO MECTY NPOXMBAHUSI.

(A63ay gononHuTensHo BkrtoveH ¢ 1 nona 2020 roga noctaHoeneHuem lNpaButensctea CaHkT-IeTepOypra or 17 aHBaps
2020 ropa N 8)

(MyHkT B pepakumn, BBegeHHon B aencteume ¢ 15 uoHa 2017 ronga noctaHoBneHneM MNpaButensctea CaHkT-MNeTepbypra ot
9 uoHa 2017 rona N 436, pacnpocTpaHsieTcsl Ha NPaBOOTHOLLEHUs!, Bo3HMKwKne ¢ 01.01.2017. - CM. npeaplayLLyo peaakLmio)

6. NPEKPALLEHUE U BO3OBHOBIEHUE NMPEOOCTABJIEHUAA COLUUATNbBHbBIX YCNYT

(HasBaHue B pegakumu, BBeAeHHOM B Aerncteue ¢ 25 masa 2023 roga noctaHosneHuem [Npasutensctea CaHkT-leTepbypra ot
24 mag 2023 roga N 496. - CM. npenbiayLLyo peaakLu)
6.1. OcHOBaHMAIMW NpeKpaLleHUs NpeaoCTaBNeHUs CoOUManbHbIX YCNyr B CTauUMOHApHOW (¢opMe  CcoLMansHOro
06CnyXMBaHUS ABNAKOTCS:

NMMCbMEHHOE 3adBlieHUe nonydartend couunalbHbIX YCnyr (I'Ipe,D,CTaBI/ITeJ'IFl) 00 oTkase B npenocrtaBnieHnn coumnarnbHbIX
yenyr,

OKOHYaHWe CcpoKa MNPEOOoCTaBMeHnsl CcouManbHbIX YCNyr B COOTBETCTBMW C WHOMBMAYyanbHOW Nporpammon u (unm)
MCTeYeHNe CpoKa AeCTBUA 4OroBopa;

n3MeHeHne obcToATensCcTB, obycnaeBnmMBaloLLMX MOTPEOHOCTL nony4yatens couuwarnbHbiX YCryr B NpeaocTaBrneHun
coumanbHbIX YCIyr B CTauMoHapHou doopmMe coumanbHOro 06Cny>KuBaHms;

(A63au gononHuTensHo BKNtoYeH ¢ 1 nona 2020 roga noctaHoeneHuem [NpaButenscrea CaHkT-MNeTepbypra ot 17 aHsaps
2020 ropa N 8)

HapyLUeHWe nony4yaTtesniemM coumanbHbix yenyr (MpeactaButenem) ycrnoBuii, NpeaycMOTPEHHbIX [OrOBOPOM;

CMepTb MofyyaTtens coumanbHbiX YCNyr unv nvkeupauus (npekpaileHve OesiTeNbHOCTM) OpraHmsauuMm CcouuanbHOro
obcnyxmBaHus;

pelwleHne cyga o npu3HaHuu nony4yarend counanbHbIX ycnyr ©e3BecTHO OTCYTCTBYHOLLMM UNN YMEPLUNM;
OocCyXxaeHue nony4vyarena counanbHbIX YCIyr K OTObIBaHWMIO Haka3aHWs B BUAE NULLEHNs cBOGOoabI.

6.2. MocTaBLLMK coumarnbHbIX YCryr BripaBe oTka3aTb (NMPMOCTaHOBUTL) MOMyYaTento coumnarnbHbIX YCnyr B NpegocTaBneHmm
coumanbHbIX YCryr B cTauuoHapHoi hopMe coLmanbHOro ob6ecnyxmBaHusi, B TOM Yncrie BPEMEHHO, B Criydae HenpeacTaBneHus
nony4arernieM coumarnbHbIX ycryr (NpeacrtaBuTenemM) MHAMBUAYarbHOW NporpamMmbl, Bbl4aHHONM NosyyaTtento coumanbHbIX YCNyr,
OOKYMEHTOB, HEOOXOAMMbIX Arsi OnpedeneHus cpeaHeayLweBoro oxXo4a nonydyatens coumanbHbIX YCNyr, a Takke B CBA3U C
HanVYnem MeaguLMHCKUX NPOTUBOMOKa3aHWiA, nepeYeHb KOTopbIX yTBepxaaetcs MuHsgpasom Poccun.

(AG3au B pepakumu, BBegeHHown B pgenctene ¢ 12 ceHtabpsa 2024 roga nocrtaHoBrneHuem [MpaButenbctBa CaHKT-
Metepbypra ot 10 ceHTAbps 2024 roga N 809. - CM. npeablayLLYyo peaakLmio)

B cnydae, ecnun rpaxgaHuHy unm nonydvartento couumarnbHbIX yCnyr OTKasaHO B NpeaocCTaBneHUn couuanbHbIX yCrnyr B
CTaLI,I/IOHapHOI7I d)opme counanbHoro OGCJ'Iy)KI/IBaHI/IFl B CBA3M C Hanuydmem ykKasaHHbIX MeOULMHCKUX I'IpOTVIBOI'IOKﬁ33HI/II7I,
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NOCTaBLUMK counanbHbIX yCnyr VIHd)OpMMpyeT MeOUUNHCKYH0 opraHn3auuio Nno MeCTy XUTernbCTBa rpaxagaHnHa unm nony4dyarens
coumanbHbIX yCnyr o HeobX04MMOCTN OKa3aHus emy MEeOMULMHCKON MOMOLLM, B TOM YMCNEe MEAULIMHCKOrO HabnogeHus.

MpepoctaBneHne coumanbHbIX YCRyr B CTauMoHapHon ¢opme coumanbHoro obcnyxmBaHMs BO30OHOBMSETCS nocrne
MonMyyYeHns1 3akrioYeHns MeOUUMHCKOW opraHu3auuu, MNOATBEPXOALWEro OTCYTCTBME MEAMUUHCKMX NPOTUBOMOKa3aHUn,
nepedeHb KOTopbIX yTBEPXKAaeTca MuHagpasom Poccum.

(MyHKT B penakumun, BBegeHHON B gencteue ¢ 25 masa 2023 roga nocrtaHoBneHveM lpaButenscta CaHkT-MeTepbypra ot
24 mag 2023 rona N 496. - CM. npeablayLLyio peAaKLMIo)

MpunoxeHue

K MopsaaKy npegocTaBneHus counanbHbIX
ycnyr nocraBLMKaMu1 coumnanbHbIX ycnyr
B CTauMoHapHoun oopme coumanbHOro
ob6cnyxuBaHua B CaHkT-leTepOypre

(B pepakuun, BBeAeHHON B AeNcTBUe

¢ 15 uoHna 2017 roga NnOCTaHOBNIEHUEM
_MNpaButenbcrBa CaHkT-lNMeTepbypra

ot 9 noHsa 2017 rona N 436,
pacnpocTpaHsaeTcA Ha NPaBOOTHOLUEHUA,
BO3HuKWwMe ¢ 1 auBapsa 2017 ropaa. -

Cm. npeabIayLyI0 peaakumio)

COCTAB COLMATIBHBIX YCNYT, MPEOOCTABJTIAEMbIX MOCTABLUUKAMM COLIMATIBHbIX YCNYT B
CTALMOHAPHOU ®OPME COLMAIIBHOIO OBCIY>KUBAHUA B CAHKT-NETEPBYPIE

(c uameHeHnsimm Ha 17 aHBapsi 2020 roga)
(pemakuus, gencteytowas ¢ 1 nons 2020 roga)

N n/ HanmeHoBaHue coumnanbHOn ycnyru OnwncaHne coumanbHoOW ycnyru
n
1 2 3
1. CounanbHO-6bITOBbLIE YCnyru
1.1 ObecneyeHne NNOLLAABLI0 XUIbIX MpenocTaBneHne NOMeLLEHMS B COOTBETCTBUM C YTBEPXKAEHHBIMW HOpMaTUBaMU 1
NMOMeLLEHNIN B COOTBETCTBUM C CaHWUTaPHO-TUTIMEHNYECKUMI HOPMaMW, a Takxke TpeboBaHNAMKU 4OCTYNHOCTM AN
YTBEPXOEHHLIMW HOPMaTMBaMM WHBanNMAoB 1 ManoMoOUNbHbLIX Fpynn HaceneHus
(MyHkT B pepakuumn, BBeaeHHon B aenctene ¢ 1 uons 2020 roga noctaHosneHunem lNpaButenscrBa CaHkT-Metepbypra ot
17 anBapsa 2020 rona N 8. - CM. OpeabiayLUyo peaakLuio)
1.2 ObecneyeHre Markum nHBeHTapeMm ObecneyeHre MArkMM MHBEHTapeM (04eXaow, 00yBbIO, HAaTeNbHLIM GenbeM,
(opexpow, 06yBblO, HATEMbHBLIM NOCTENbHBIMW NPUHAONEXHOCTAMM) B COOTBETCTBMU C YTBEPXKAEHHBIMU
6enbem 1 NocTenbHLIMU HOpMaTMBaMM
NpUHaanexHocTamu) B
COOTBETCTBUM C YTBEPXKOAEHHBIMM

HopMaThBaMm
1.3 O6ecneyeHune nutaHmem cornacHo  ObecneveHne NMTaHNMEM B COOTBETCTBMM C HOPMaMmn obecneveHmst NMTaHneM,
yTBEPXKAEHHBIM HOpMaTMBaMm yTBEpXaeHHbIMK MpaButensctBom CaHkT-MNeTepbypra
1.4 MowmoLb B NpuemMe nuLLx MoproToBka nonyyarensi coumanbHbIX YCnyr K npuemy nuwm (yoobHoe ycaxuBaHve
(kopmneHue) nonyyarensi couuanbHbIX YCIyr U MblTbe PyK); MOArOTOBKa Nocyabl Ans npuemMa
nuLLm (KOPMIEHUs); NOArOTOBKA MecTa Ansl NpueMa nNuLLy; KOPMITEHUe nonyyaTens
coumarnbHbIX YCINYT, KOTOPbIA MO COCTOSHUIKO 300POBbS HE MOXET CaMOCTOATENBHO
NpyHUMaTh NuLLy; yoopka MecTa npuema nuviLm, MbITbe NOCyapbl NOCMe NPUHATUS
MLy
1.5 MomoLps B ogeBaHnM 1 Momollb B ofeBaHWM (HageBaHWe Ha nosy4yartensi coumanbHbIX YCnyr
nepeogeBaHnn nuuam, He MOATOTOBMNEHHOW B COOTBETCTBUM C LIENbIO U MOrO4HBIMU YCIIOBUAMM OfeXabl, 00yBM,

CNOCOBHbLIM MO COCTOSIHUIO 340POBLS FONIOBHOMO Y60pa); MOMOLLb B pasaeBaHUM (CHATUE C Nony4vaTtens coumarnbHbIX yenyr
CaMOCTOSITENbHO OCYLLECTBNATL 3@  OfeXabl, 00yBM, ronoBHOro ybopa); NoMoLLb B NepeoaeBaHun
cobow yxoa
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1.6 CmeHa noarysHukoB u CHATWE 1 yTUnM3aums Mcnonb3oBaHHOMO NoAry3Huka unu abcopoupytoLlero 6enbs;
abcopbupytoLero 6enbsi NuLam, He NPoBeAeEHWE TUIMEHNYeCKUX Npouenyp (o6paboTka Tena nonyyartens coumanbHbIX
CNOCOBHBLIM MO COCTOSIHMIO 300POBbLS YCNYT BNaXHbIMK candeTkamu, oumLiaowmm npenaparamu); HaaesaHne HOBOMO
CaMOCTOSITENbHO OCYLLECTBNATL 32 MoAry3Huka unu abcopbupytoLlero 6enbs

cobow yxoa

1.7 MpepocTaBneHue rMrMeHnYecknx  YMbiBaHME, MOMOLLb B CAMOCTOSITENIEHOM YMbIBaHUW; NpUYeCchiBaHUE; YXO4, 3a
yCnyr nuuam, He cnocoBHbIM No MOMOCTLIO PTa, 3a yLaMu, HOCOM M rnasamu (MPoMbIBaHKE); MIMriMeHnyYeckas
COCTOSIHMIO 300POBbS obpaboTka pyk 1 Hor; 06T1paHue, NOAMbIBaHKE, MOMOLLb B CAMOCTOSITENbHOM
CaMOCTOSATENBHO OCYLLECTBMSATL 32 NOAMbIBaHWW, MOATUPAHUM
cobon yxoa

1.8 ConpoBoxzaeHue B TyaneT unm MomoLLb Npu BbiCaXXMBAHUM HA CYAHO UMW YHUTA3, MOMOLLb B NONb30BaHWK
BbICaXVBaHWE Ha CyAHO NuLl, He nMccyapoM, MOMOLLb B CHATUM U OA€BaHUM OAeXabl, BbIHOC CyaHa

CNOCOOHBIX MO COCTOSAHMIO 300POBbSA
CaMOCTOSITENbHO OCYLLECTBNATL 3a
cobow yxoa
1.9 MbiTbe (NOMOLLb B MbITbE) L, HEe  YMCTKa BaHHbI; HAMOMTHEHWE BaHHbI; COMPOBOXAEHME MO0 NepemMeLLEHNE B BaHHY;
CNOCOOHBIX MO COCTOSIHMIO 300POBbS MbITbe (MOMOLLb B MbITLE) TeMa U rofioBbl; MOMOLLb B CaMOCTOSITENbHOM 00TUpPaHMK,
CaMOCTOSITENbHO OCYLLECTBNATL 328 MOAMbIBAHMM; MOMOLLb B BbITUPAHUK; ogeBaHne nnubo NoMOLLb B O4eBaHUN;
cobon yxoa COMpPOBOXJEHWE B NOCTeNb
1.10 BpuTbe (MomoLb B 6puThe) 6opoabl OuMcTka, pacnapvBaH/e KOXWU; HaHeCeHWe NeHbl; yaaneHue 6opoapl 1 yCos;
1 YCOB NnLiaM, He CMOCOBHBLIM No yMblBaHWe; Ae3MHMEKLUSA UCNONb3YEeMbIX MHCTPYMEHTOB
COCTOSIHMIO 300POBbS
CaMOCTOSATENbHO OCYLLECTBNATL 3a

coboi yxoa
1.11 CTpwkKka BONOC CTpwkka BOMOC NO BCEW ronoBe Uin Ha OTAENbHbIX €€ yYacTkax
1.12 ConpoBoxaeHne Ha nporyrkax ConpoBoxaeHue Ha Nporyrke; NoMoLLb B pasgeBaHuy, yoopka ogexabl 1 o0yBu Ha

MeCTO, a TakKe YNCTKa U CyLLKa BEPXHEN ofexabl 1 0byBu
(MyHkT B pegakumm, BBeaeHHow B genctane ¢ 1 nonga 2020 roga noctaHosnexnvem lMpasutensciea CaHkT-MNeTtepbypra ot
17 anBapa 2020 roga N 8. - Cm. npeaplayLLyio peaakLmio)

1.13 O6ecneyeHne 3a cyeT CpeacTB CocTaBneHue 3asBKM Ha NOKYNKY 3a CYET CpeACTB nofyyarens coumarnbHbIX yenyr
nony4arensi coumanbHbIX yCnyr KHWT, XXypHanoB, raseT, HaCTOMNbHbIX UrP; MOKYMKa M JOCTaBKa 3a CHET CPpeacTB
KHUramu, xypHanamu, razetamu, nony4varens coumanbHbIX YCIyr KHUT, XXYPHanoB, ra3eT, HacTOMNbHbIX Urp;
HaCTONMbHbLIMW Urpamu COCTaBfIEHMNE OTYETa MO PACXOA0BaHMIO OEHEXHbIX CPEACTB; OKOHYATESbHbIA pacHeT

C nony4atenemM coumanbHbIX yCnyr

1.14 OTnpaBkKa 3a Cc4eT CpeacTB MonyyeHne AeHexXHbIX CPeACTB OT nonyvatens coumanbHbIX YCryr Ha oTnpaBky
nony4arens coumanbHbIX yCryr MOYTOBOW KOPPECMOHAEHLMM (B TOM YACIE NOCBINIOK BECOM 0 CEMU KT); OTMpaBKa
NMOYTOBOM KOPPECMNOHAEHLNN MOYTOBOW KOPPECMOHAEHLIMU (B TOM YMCIE NOCHINTIOK BECOM O CEMM Kr);

OKOHYaTerbHbI pacyeT C nonyyarenem coumanbHbIX yenyr

1.15 Co3gaHue ycnosuii (okaszaHne OpraHusaums caHUTapHO-TMrMeHMYECKMX npoueayp (KynaHue, CTpumxKa Bomnoc,
MOMOLLM) MOSIOAbLIM MaTepsiM No HorTen, aesvHdekumsa 6enbs, ogexas! 1 ap.)
yxogy 3a OeTbMMW MIafeHYeCcKoro
BO3pacTa

1.16 MyHKT nckntoveH ¢ 1 uona 2020 roga - noctaHoBnexune MNpasutenbctBa CaHkT-MNeTepbypra ot 17 aHeapa 2020 roga N 8. -
Cm. npefpliayLyto peaakLmio

1.17 MyHkT nckntoyeH ¢ 1 mona 2020 roga - noctaHoBnexve lpaButenscrea CaHkT-MeTepbypra ot 17 auBaps 2020 roga N 8. -
Cwm. npenplayLyo peaakLmio

1.18 MomoLLb Npy NOArOTOBKE BeLLEN MoarotoBka B COOTBETCTBUM C LENbIO Y NOrOAHBIMMK YCNOBUSIMU OAexXabl 1 06yBur
ONs Bble3da Ha oTAbIX 3a npedenbl  nonyyaTtens coumanbHbIX YCIyr v ap.; ynakoBka B 6arax nonyvarens coumanbHbiX
ropoga ycnyr oaexabl, 00yBu, NekapCTBEHHbIX NpenapaTos 1 Ap.

1.19 Cpava 3a cyet cpeacTs nony4vatenss Coop BeLuen, TPeOYOLWMX CTUPKU, XMMYUCTKN UM PEMOHTA; NONMYyYeHNe AEHEXHbIX
coumarnbHbIX YCNyr Bellen B CTUPKY, CPeACTB OT nonyyaTens coumanbHbIX YyCnyr Ha onnaty yenyr CTUPKU, XMMUYUCTKW Uin
XUMYUCTKY, PEMOHT, obpaTHas ux PEMOHTA; AOCTaBKa BeLLen (BECOM A0 NATU Kr) B OpraHnsaumto 66IToBOro
JocTaBka obcnyxuBaHus; onnara ycnyr CTUpPKW, XMMYUCTKM UM peMOHTa; obpaTHas JocTaBka

BeLLen (BECOM [0 NATM Kr) MonyyaTento coumanbHbIX YCryr; OKOHYaTeNnbHbIN pacyeT
C nornyyatenem couuanbHbIX ycnyr
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1.20 MyHkT nckntodeH ¢ 1 uona 2020 roga - noctaHoBnexune MNpasutensctea CaHkT-MeTepbypra ot 17 aHeapa 2020 roga N 8. -
Cm. OpenpiayLyto peaakLmio

1.21 OnoBelleHne poacTBEHHUKOB Oka3saHuve cofencTBrs B po3biCKe POACTBEHHMKOB MONy4vaTens coumanbHbIX YCnyr no
MHULMaTMBE MonyyaTens coumanbHbIX yCryr (MoAroToBKa NUceM, 3anpocos B
COOTBETCTBYHOLLME OpraH13aLum); OnoBeLLeHNE POACTBEHHUKOB Mory4vartens
coumarnbHbIX YCNyr 0 norny4varene coumarnbHbIX YCNyr B LENSX PELUEHUS Pa3nUyHbIX
BOMPOCOB (MEAULIMHCKNX, (PUHAHCOBbIX, MPaBOBbIX M Ap.)
1.22 OpraHusaums (cogencraune B C6op 1 ochbopmneHre HeobxoanMbIX AOKYMEHTOB; OpraHM3aLmns U CONPOBOXAEHME
oKasaHuu) puTyarnbHbIX yCnyr MOXOPOH nonyyaTens counanbHbIX yenyr (npu HeobxogumocTn 6rnmskoro
poacTBeHHUKa (cynpyra (cynpyru), 4eTen)
1.23 MyHKT nckntoveH ¢ 1 uona 2020 roga - noctaHoBneHune MNpasutenbctea CaHkT-MNeTepbypra ot 17 aHeapa 2020 roga N 8. -
Cm. OpefpliayLyto peaakLmio

2. CoumanbHoO-MeanLMHCKNe ycnyru
2.1 KoHcynbTMpoBaHue no coumansHo-  BbisiBneHne coumanbHO-MeguuMHCKMX Npobnem, CToawmx nepea nonyyartenem
MeAULIMHCKMM BOMpocam coumarnbHbIX yenyr; paspaboTtka s nofyyarens couuanbHbIX YCryr pekomeHaauun
MO PELUEHNIO CTOALLMX NEPeS HUM coumanbHO-MeaMLMHCKUX Npobnem; npueneyeHme
(B cnyyae HeobBXo4MMOCTK) NcmMxosnora (Npu ero HanMuMm) K KOHCynbTaumsam no
coumanbHO-MeanLMHCKUM Npobnemam nonyyvatens coumanbHblX YCnyr;
KOHCYNLTUPOBaHME MO BONPOCaM MMreHbl NUTaHKSA W Xnnuwa, nsbaesneHns ot
n30bITOYHOrO BECa, BpeAHbIX NPUBbLIYEK, KOHCYNBTMPOBaHWe nNo Bonpocam BNY-
NHEKLMM
2.2 Cuctematndeckoe HabnogeHue 3a  [puHATUE K CBEAEHUIO N UCTIONHEHNIO BpaYeOHbIX Ha3Ha4YeHu (No pexumy, anere,
nony4varernieM coumarnbHbIX YCyr B AOMONMHUTENbHBIM 006CnegoBaHMsM U OCMOTPaM Y3KUX CMeunanucToB, noryy4aemon
Lienax BbIABMEHNSI OTKIMOHEHWI B Tepanuun); 0OCBEAOMIIEHME O CaMOYYBCTBUW; U3MEPEHNE TeMNepaTypbl Tena,
COCTOSIHWM €ro 300PO0BbS apTepuanbHOro AaBrneHns; \3BMepeH1e pocTa 1 Beca nonyyarens coumanbHbIX yenyr
(MyHkT B penakummn, BBeaeHHon B Aencteume ¢ 20 aHBapsa 2020 roga noctaHosnexnnem lMpasutenscrea CaHkT-Metepbypra
ot 17 aneapsa 2020 roaa N 8, pacnpocTpaHsLWKUXCA Ha NpaBOOTHOLWEHMS, Bo3HUKLLMe ¢ 01.01.2020. - CM. npeabiayLyto
penakumio)
2.3 BbinonHeHue npoueayp, cBsa3aHHbiX C y4eToM MHAMBMAYanNbHbIX MEAULMHCKUX MOKa3aHUA U pekoMeHdauui Bpaya (no
C opraHu3aumen yxoga nuuam, He  Mepe HeobXxoaAMMOCTH): HaNOXeHNe KOMMPECCOB, BbINOMTHEHNE NEPEBA3OK,
CNOCOOHBIM MO COCTOAHMIO 300POBbS BbIMOMHEHNE OYUCTUTENBHbIX KNN3M, HaknagbiBaHWe ropYMYHUKOB, COOENCTBUE B
CaMOCTOSITENbHO OCYLLECTBNATL 32 MPOBEAEHUN MHTEPMUTTUPYIOLLIEN KaTeTepu3aLuumn, NpoTmeorpmbkoBas obpaboTtka
cobow yxoa HorTemn
(MyHkT B pepakumm, BBeaeHHow B gencteme ¢ 20 aHBapsa 2020 roga noctaHosneHueM lMpaButensctea CaHkT-letepbypra
o1 17 aneapsa 2020 roaa N 8, pacnpoCcTpaHSIOLMXCA Ha NpaBOOTHOLEHMS, BO3HUKLWMe ¢ 01.01.2020. - CM. npeabiayLyto
penakuuio)
2.4 ObGecneyveHune npuemMa nony4vatenem PasbsiCHeHVe NonyyaTento coumanbHbIX yenyr cnocoba npuema u fo3bl
coumarbHbIX YCINyT NEKAPCTBEHHBIX NEKAPCTBEHHBLIX CPEACTB B COOTBETCTBUM C HA3Ha4YeHMeM Bpaya; obecneyeHne
CPencTB B COOTBETCTBUM C npuema nekapcTBEHHbLIX CPEACTB, B TOM YMCIe 3aKanbliBaHUe Karnesb, HaHeCEeHWe
Ha3Ha4yeHVeM Bpada Masel B cry4ae HEBO3MOXHOCTM CaMOCTOATENbHOMO UX MPUHSTUS (3aKkanbiBaHus,
HaHeceHus1) nonyyaTenem coumnanbHbIX YyCnyr
(MyHKT B peaakummn, BBegeHHoun B gevicteme ¢ 20 sHeapst 2020 roga noctaHoBnexuem Mpasutensctea CaHkT-MeTepbypra
o1 17 aneapsa 2020 roaa N 8, pacnpoCcTpaHsLWMXCA Ha NpaBOOTHOLEHMS, BO3HUKLWME ¢ 01.01.2020. - CM. npeablayLyto

penakLuio)

2.5 CO,EI,eI7ICTBI/Ie B Nnony4YeHunn COI‘IpOBO)K,EI,eHI/Ie nony4yarensd counanbHbIX yCnyr B Ka6VIHeT Bpaya; conpoBoxaeHune
MeﬂI/ILI,VIHCKOVI nomMmown B nony4varend coumanbHbIX YCIYyr Ha MHCTPYMEHTallbHble MEeTOAbl NCCIiegoBaHNA U
COOTBETCTBUUN C ,El,eI7ICTBy}OLIJ,I/IM JiedyeHuns; 3360p 6VIOJ'IOFVILIeCKOFO MaTtepuana ana nccnenoBaHnd; AoCTaBKa
3aKoHOOaTennbCTBOM marepuana B na6opaTopV|+o n 06paTHO; conpoBoXxgeHne nony4yarena coumarnbHbIX

YCIyr Ha NpUeM K Bpady B yUYpexaeHne 30paBoOXpaHeHns; COAENCTBME B
ochopMneHUN MeQULMHCKON JOKYMEHTALMUM; CONPOBOXAEHNE B KOMHATY AJ15
NpoXnBaHNS
(MyHKT B pegakummn, BBegeHHou B aevctame ¢ 20 aHeapst 2020 roga noctaHosnennem pasutenscrBa CaHkT-MNeTepbypra
o1 17 aneapsa 2020 roaa N 8, pacnpocTpaHsALWMXCA Ha NPaBOOTHOLEHMS, BO3HUKLWME ¢ 01.01.2020. - CM. npeablayLuyto
penakuuio)
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2.6 lMpoBeaeHne MeponpuUATUI, MpoBeneHne 6ecen 0 300poBOM 06pase Xn3HW, NUTaHUKN, COBMNIOAEHUN CaHUTapuUN,
HanpaBrieHHbIX Ha hopMMpOBaHMe NpPodUNaKTUKe U M3baBneHun OT BpeaHbIX NpMBLIYEK; obecneveHre nonyyarens
30pOBOro 0bpasa Ku3Hu coumanbHbIX ycryr MHOPMaLMOHHLIMU MaTepranaMmu o 330poBoM 0bpase XW3HU

(Npu Hanu4un); ocBeLLeHe BONPOCOB afanTaLuy, B TOM YACIE BO3PACTHOW
peabunuTauum

2.7 MNpoeeneHue nevyebHo- Bribop chopmbl npoBeneHusi ne4ebHO-0340POBUTENBHBIX Y PeabUNUTaLNOHHbBIX
0300POBUTENBHBIX MEPONPUATUIA (B (aQanTauMOHHBIX) MEPONPUSTUA (MHOUBUAYaNbHbIE, TPYNMOBbLIE); pa3paboTka B
TOM YuMCIe C UCNONb30BaHNEM COOTBETCTBMU C MEOULIMHCKMMU MOKA3aHUSIMU U COCTOSIHUEM 30,0POBbS Nonyyarens

peabunutaumoHHoro 06opyaoBaHus) coumanbHbIX YCNyr TEMATUKW U NNaHa 3aHsTWIA Ans nonyyaTtens couuanbHbIX YCnyr;
noaroToBka HeobxoaMMoro Ans opraHM3auum paboTbl MHBEHTaPS U
peabunutaumoHHoro 06opyaoBaHusi; opraHusaLms 1 NPoOBeAEHWUE NPOTyIKu,
nevebHoN huskynsTYpbl, husnonpoLesypbl, 3aHATUS HA TPEHaxepax, NPoBEAEHUE
npouenyp Maccaxa; NpoBeaeH1e NHbIX Ne4eGHO-0300POBUTENBHBIX MEPONPUSTUIA B
COOTBETCTBUU C MEAULIMHCKAMM NOKa3aHUSIMU 1 COCTOSIHUEM 300POBbsI NosyvaTens
couuanbHbIX ycnyr
2.8 MNpoBeageHWe 3aHATUIA NO M3yyeHne nuyHoro gena nonyyartens coupanbHbIX YCNyr, pesynsTaTtoB AMarHoCTUKN
afanTuBHOW PrU3NYECcKON KynbType 1 peKoMeHAaumin cneumanmcTos; Beloop hopm 1 MeTogoB paboThbl ¢ nonyyarenem
couuanbHbIX YCnyr; NpoBeAeHne 3aHATUIA NO afanTUBHON hU3KyNbType, NneyebHom
h13KyNbTYPE 1 CNOPTUBHBLIX MEPOMPUATUI, CMOCOBCTBYHOLLMX (DOPMUPOBAHMIO U
COBEpLUEHCTBOBaHMIO (hU3NYECKMX, MCUXNYECKMX, (PYHKLMOHAMBbHBIX U BONEBbIX
Ka4yecTB M CNOCOBHOCTEN NonyvaTens coumanbHbIX YCIyr; 3anofiHeHue
MHAMBMAYaNbHOW NporpaMmbl (NnaHa, kapTbl) peabunutauum nonyvarens
couuanbHbIX ycnyr
2.9 CaHutapHas obpaboTka (obpaboTtka Oka3daHue coumanbHO-TMIMEHNYECKMX YCITYT C YY4ETOM UHAMBUAYaNbHbIX
BOIIOCUCTbIX MOBEPXHOCTEN Tena Me[ULMHCKMX NokasaHuid; 06paboTka BONOCUCTLIX MOBEPXHOCTEN Tena
AE3VHPULMPYIOLLMMUM pacTBOpamy  Ae3nHMULMPYIOLWMMM pacTBopamu OT NEAMKYre3a; NoOMbIBKa
OT Nnefukynesa, NoMbIBka)

2.10 Mpodunaktmka obpasoBaHus MpodunakTrka NPONEXHen BKNKOYAET OCMOTP KOXHbIX NOKPOBOB, 06paboTky
nponexHen, NnpoeeeHne 06paboTku NOBEPXHOCTEN KOXW (MPOTUPaHME KOXXHOTO NOKPOBa BOAOW C MOKLLMM CPeACTBOM
NPOonexXHen (kmpkoe mbino, renb 4nsa aywa) unm kamdapon), BbiCyLUMBaHWE KOXHOMO NOKpoBa

npu NoMoLLy candeTok Unn NonoTeHUa, HaHeCEHUE Ha CyXyto KOXY B NpobrneMHbIx
MecCTax NpoTUBOMNPONEXHEBLIX NPenapaToB, BbINOMHEHWE MAaCCaXHbIX ABUMXKEHUN (B
TOM YMCIe aKKypaTHbIe pacTUpaHUs YUCTbIM MaxpoBbIM MOMOTEHLEM),
OCYLLECTBMNEHUE NACCUBHbIX ABUXEHWUIN BONBHOMO C MOCTOPOHHEN NMOMOLLbIO, @ Takke
nepesopaynBaHus B noctenu. NposeaeHve ob6paboTkv NponexHen BKknoYaeT
NpoTUpaHne KOXn Ae3MHPULMPYIOLLMM pacTBOPOM, HAHECEHWE Ma3el, HanoxeHue
ne4yebHbIX MO0 aHTMCENTUYECKUX MOBSA30K (MO Mepe HEOOXOAMMOCTM) B
COOTBETCTBUU C Ha3Ha4YeHeM Bpaya. YknaabiBaHue ¢ NOMOLLbI0
NPOTUBOMNPONEXHEBbIX TEXHUYECKMX CPEACTB peabunurtauum (no mepe
HeobxoanmMocTH)

(MyHkT pononHuTensHo BkmodeH ¢ 20 sHBapsa 2020 roga noctaHoenexueMm [paButensciBa CaHkT-lNeTtepbypra ot 17

anBaps 2020 rona N 8, pacnpocTpaHsaLLMXCS Ha MPaBOOTHOLLEHUS!, Bo3HUKLWLKE ¢ 01.01.2020)

3. CoumanbHO-ncuxonormyeckue ycnyrn

3.1 CoumarnbHo-NcMxonornyeckoe BbisiBneHne ncvxonormyeckux NpoGrnem, CToALWMX nepes nosyvaTenemM coumasbHbIX
KOHCYnLTMpOBaHUe (B TOM Yucne ycnyr (BHyTpUceMelHble, AeTCKO-POAMTENbCKUE, MEXITUYHOCTHBIE, CYNPYXXECKUE,
CEMENHOE KOHCYNETMpOBaHue) MHble OTHOLLEHUS); pasbsiCHEHMEe NosyYaTenio coumanbHbIX YCIyr CyTi npobnem u

onpegeneHme BO3MOXHbIX NyTEN UX peLleHust; onpeaeneHne odbbema 1 BUaoB
npennonaraelvloﬁ MOMOLLM B yCNOBUAX opraHn3aunn counanbHoro 060]'Iy)KVIBaHVI$|;
OKasaHune COLI,VIaJ'IbHO-I'ICVIXOJ'IOI'VI‘-IeCKOVI nomMoLln nony4yatento coumnanbHbIX yCnyr B
PacKpbITUM 1 MODMMM3ALLMIN BHYTPEHHNX PECYPCOB, PELLEHUN U NPOUNAKTUKN
CouManbHO-NCUXONOrM4ecknx Npobnem; CogencTene B okasaHuM MHON
NCUXONOrMYECKOM MNOMOLLM, HE BXOASILLEN B KOMNETEHLMIO OpraHmn3auum
couunansbHOro oBCnyXuBaHWs

3.2 COLLl/IaJ'IbHO-I'ICI/IXOJ'IOFVILIeCKVIVI ObecneyeHne CBOeBpPEMEHHOIo BbIABIIEHNA MCUXOITOrM4YeCcKoro ,EWICKOMd)OpTa,

naTtpoHax JINYHOCTHOIO (BHyTerIVI‘-IHOCTHOFO), MEXIMN4YHOCTHOro KOHdJJ'II/IKTa n apyrmx

cUTyauui; cuctemaTtnyeckoe HabniogeHne 3a NCUXONOrMYEeCKM COCTOSHNEM
300pOBbs NONyYaTeENs coumasnbHbIX YCNYr; OKadaHWe NCUXOoNornyeckor NoMoLLm (npu
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HeobXoanMOoCTK); B3aumogencTame ¢ nonyyarenem
coumarnbHbIX YCNyr B Liensx Koppekuum noBegeHns; nposeaeHne oBEpPUTENbHBIX
Beceq; HaxoxaeHWe anbTepHaTUBHbBIX MyTEN BbIXOAa M3 KOHMIMKTHBIX CUTYaLui;
npuenedeHne NpounbHbIX cneunanmcTos (Npu HeobxoamMMocTw)

(MyHKT B pegakumm, BBeaeHHow B genctene ¢ 1 nonsa 2020 roga nocraHosnexnvem lMpaButensctea CaHkT-INeTepbypra ot

17 anBapsa 2020 roga N 8. - CM. npenblayLLyo peaakLmio)

3.3 lNpoBepneHue coumansbHo- MeToguueckas pa3paboTka NporpamMmmbl TPEHWHIA; NPOBEAEHWE LKA TPEHUHTA;

MCUXONMOrMYECKNX TPEHWHIOB CHSITVE NOCNEACTBUIA NCUXOTPaBMUPYIOLLMX CUTYALIMIA, HEPBHO-NCUXMYECKUNX
HanpsbKkeHWi; BbIpaboTka YMEHMWI U HAaBbIKOB, COLIManbHOM afanTaumm K
C034aBLUMMCS YCIOBUSIM NPOXMBaHMWS; 0TpaboTka HOBbLIX MPUEMOB U CNoco6oB
NOBEAEHUSI; aHAaNMUTUYECKUIA OTYET MO UTOraM TPEHWHra; NPoBeAEHNE TPYNNOBbLIX
(MHaMBMAOYanbHbIX) MCUXONOrMYECKUX TPEHUHIOB, ayTOTPEHUHT (He 6onee 10
YerioBek); NpoBeAEHUE rpynnoBbIX (OpM paboTbl, HanpaBNeHHbIX Ha NPEOAoNeHne
HeraTMBHbIX NocneacTeumn 3abonesaHua BUY-nHdekumen ana nosbILeHNS
CoLMarnbHO-NCMXONOrM4yeckoro CamovyBCTBUS, YyCTPaHeHe TPEBOMM 1 CTpaxa 3a
OyayLiee 1 HepBHO-MCUXNYECKON HaNpskeHHOCTU BAY-MHDULMPOBaHHOIO 1 YneHoB

€ro ceMbu
4. CoumanbHo-nepgarornyeckue ycnyrum

4.1 KoHcynbTMpoBaHuWe nonyyarens [encteus Npu npeaocTaBneHUN coLmanbHO-NeAarorMyeckux yenyr nonyvyarensm
coumanbHbIX YCNyr u (unu) coumarnbHbIX YCNyT, OTHOCSILLMMCS K NII0OOI KaTeropum rpaxaaH: BbisiBIIEHWE
BrmKanLIero OKpyXxeHus npo6nem nomny4yartens coumanbHbIX YCnyr nytem cobecenoBaHns C HUM, C ero
nornyyaTens couuanbHbIX YCyr M0 OKPYXXEHUEM, C negaroraMmu 06pa3oBaTenbHOro yupexaeHus u T.4.;
BOMPOCAaM COLMArbHOW KOHCYNbTUPOBaHMe Mo Bornpocam TpebyeMoro HanpasneHns coumansHon
peabunutauum peabunuTauum; paspaboTka Ana nony4vartens coumarnbHbIX YCnyr 1 (Unu) ero

GrnmkanLIero OKpY)XeHUst peKoOMeHAaLUui Mo PELLEHNIO BOMPOCOB, CBA3AHHbIX C
coumanbHou peabunutauuen. [JeicTeus npy NnpegocTaBneHMn coumansHo-
nefarorMyecknx ycrnyr nonyyatento counanbHbIX YCyr, SBNSOLLEeMYcs
HeCcoBepPLUEHHONETHNUM PeOEHKOM: KOHCYNLTMPOBAHUE poaUTeNeN No BONpocam
NpaBUIbHOIO NepemeLleHns pebeHka, 0byYeHne X NCMONb30BaHNIO crneLmanbHbIX
npvcnocobneHnin ans nepemMeLleHnst pebeHka; KOHCYNsTMPOBaHWe poauTenei no
opraHv3aumy JOCTYNHOW cpeapbl B AOMALLHUX YCIOBUSX AN MOOUNbHOCTU pebeHka;
pa3paboTka pekoMeHAaUun U KOHCYNBTUPOBaHUE BrivKanLLunMX POACTBEHHUKOB N0
N3MEHEHUI0 OKpYXXeHUs (PU3N4ECKOro, CEHCOPHOTO) B LIENSX CO3AaHNSA [OCTYMHOW U
6esonacHon cpeabl onga pebexka; 0byyeHne bnmxanwmnx poacTBEHHMKOB cnocobam
pa3BMTUSI HABLIKOB NOBCEOHEBHOW XM3HN pebeHka, a Takke MCMOoNb30BaHMIo
BbIGpaHHbIX CMOCOBOB KOMMYHMKaLIMK; COOENCTBUE B OpraHM3aLMmn UrpoBom cpeabl 1
cpeabl ANs NPOAYKTUBHON AeATENbHOCTM pebeHka

4.2 CoumanbHo-negarormyeckas CoupnanbHo-cpefoBast AUarHoCTMKa; coumansHo-negarornyeckas AMarHocTuka;
KOppeKums, BKIoYas AUarHoCTUKY U COAenCTBME B KOOPAMHALMUM CUCTEMHOIO BOCMPUSTAS NPOCTPaHCTBA; NpoBeaeHe
KOHCYNbLTUPOBaHUe OLIEHKU BMUSIHWS OKpYXKatoLLen cpenpl (hrM3nyYecKkon, coumanbHOW, CEHCOPHOW) Ha

aKTUBHOCTb pebeHkKa; COCTaBMNeHne UHANBUAYANbLHOW NPorpamMmel Ans pas3BuTUs
HaBbIKOB MOBCEOHEBHON XU3HWN pebeHKa; COCTaBneHne nporpamMmmbl MPOGUNAaKTMKM
pa3BUTUS BTOPUYHBIX OCIOXHEHUN

4.3 CoumanbHo-negarornyeckui OpraHu3aums 1 ocyLLeCcTBIEHNE COLManbHOro NaTpoHaxa u AJoMaLLHero

naTpoHax COMPOBOXAEHWS; coLmanbHO-NeaarornyeckmMin naTpoHax obyyaroLmxes B

npoeccuoHanbHo-peabunuTauoHHOM yupexaeHum; ConpoBoXaeHNe ceMenHo-
BOCMUTATENBHON rpynnbl; colmanbHO-Neaarormyeckoe ConpoBoXaeHve nonyyarens
coumanbHbIX YCNyr Ha peabunuTaumoHHO-NOArOTOBUTENbHbIX Kypcax; noceLleHue
ceMbi 1 06cnefoBaHne XUMULLHO-ObITOBBIX YCOBUIA; BbiSIBNIEeHWE AETCKO-
poauTenbCckux Npobnem; nnaHMpoBaHUe 1 NPoBEAEHUE KOPPEKLMOHHbIX
MepONpPUATUIA; KOHCYNBTUPOBaHWE NonyyaTtens coumanbHbIX YCyr no Bonpocam
BOCMUTaHUS AeTeil, HopManmusauuy ceMenHbIX OTHOLLEHUIA; B3aUMOAENCTBUE C
obpasoBaTenbHbIMU, MEANLMHCKUMU Y UHBIMU OpraHu3aLmsaMm

4.4 Oby4yeHune poguTenbckum yHKUMAM BbisicHeHWe cTeneHn BnageHnsl pogutensMm HaBbikamu obLuero yxoaa 3a pebeHKoMm;
HarnsigHoe obyyeHue NpakTMYEeCKUM HaBblkaM OCYLLIECTBMEHUS npoLuenyp obuiero
yxofa, Npu BbIMOMHEHWUN KOTOPbIX Y poanTenen BO3HUKAaIOT 3aTpyaHEHWSs; OLeHKa
YCBOEHUSI poaMTeNnsiM1 BHOBb MPUOBPETEHHBIX HABLIKOB OBLLErO yxoaa
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4.5 O6yyeHue MaTepy co3aaHuo BbisicHeH\e CTeNeHW BnageHUst MaTepblo HaBblkamu 06LLEro yxoaa U passuTus
couuanbHo-ObITOBOM cpeabl Ans pebeHka; HarnsgHoe oBy4YeHne NPakTUYECKMM HaBblkaM OCYLLECTBIEHNS! NpoLeayp
pas3BuTus pebeHka obLuero yxoaa v passuTust pebeHka, npu BbINOSIHEHUM KOTOPLIX Y MaTepu BO3HUKAKOT

3aTpyaHeHus; obyyeHne HecoBEpPLLEHHONETHEN MaTepy CaHUTAPHO-TUTMEHNYECKM
HaBblkaM; OLleHKa YCBOEHWSI MaTePblo BHOBb NPUOOPETEHHbIX HAaBbIKOB MO CO34aHI0
counanbHoO-6bITOBON cpeabl Ans pa3BuTUS pedeHka

4.6 KOHch'IbTVIDOBaHVIe onwxanwero KOHCYJ'II:TVIpOBaHVIe no BoONpocamM opraHn3aunn XmM3H1M HeCOoBEepPLUEHHONETHETO;
OKpPY>XEeHnA pe6eHKa no pa3BUTUIO I'IOJJ,60p METOAN4YEeCKOro martepuana; KOHCylbrnpoBaHue no Bonpocam BO3PaCTHbIX

UrpoBOW U NPOAYKTUBHON ocobeHHocTel pa3BuUTUst pebeHka
[esaTenbHOCTH

4.7 KoHcynbTupoBaHue no opraHm3aummn OueHka obLiero ypoBHsi NOArOTOBKN HECOBEPLLEHHOSIETHETO MO OCHOBHBIM
y4ebHoM [eATenbHOCTM npeameTam LLKOMNbHOW NporpamMmbl; KOHCYNLTUPOBaHME MO OpraHunsaumm y4ebHom
HEeCOBEPLUEHHOMETHErO B OMALLHUX AeATENbHOCTN HECOBEPLLEHHOMNETHETO B JOMALLHUX YCIOBUSIX; OKa3aHne NoMOLLM B
YCMOBUAX MOArOTOBKE LUKOSbHBIX 3a4aHWi; NpOBeAEHNE OLEHKM YPOBHS MOArOTOBKM

abuTypuneHTOB; COOENCTBME B OpraHnsaumm obydyeHns pebeHka-nHeanuaa

4.8 3aHAaTUs NO NOAroToBKE K XM3HM B [poBeaeHne KOMMIEKCHOW AMarHOCTMKM NMCUXMYECKOTO U (hM3NYECKOro COCTOSHUS

CeMbe HeCOBEepLUEHHOMNETHErO; 0becneyYeHne NCUXonorMyeckon roTOBHOCTM K MOMELLEHMIO B

NPUEMHYI0 CEMbIO; hopMMpPOBaHME NO3MTUBHOIO obpasa byayLlen ceMbin 1
CEMENHbIX OTHOLLEHUIA; (DOPMUPOBaHKE 1 pa3BuTne 3pdeKTUBHbIX crnocobos
KOMMYHUKaLUMU HECOBEPLLEHHOMETHErO C NPUEMHbLIMU POAUTENAMU; NpoBedeHNe
nHAMBMAYanbHbIX 6ecen ¢ HECOBEPLUEHHONETHUMU MaTEPSIMU 1 GEPEMEHHBIMI NO
MoaroToBKE MX K CO34aHMNI0 CEMbU U POXAEHMI0 pebeHka, No NpeaoTBpaLLeHnto
HexxenaTtenbHon 6epeMeHHOCTH, MO BONPOCcaM MMrieHbl MONOBON KU3HW; COAeNncTBue
B obecrneyeHnn 6e3onacHom NCUXONOrMYeckomn cpeabl B CEMbe
HecoBepLUEHHONETHEN maTepu n pebeHka

4.9 MNpoBeneHve noroneanyecknx M3yyeHune nuyHoro gena nony4yatens coumanbHbIX YCIyr, pe3ynbTaTtoB AUarHOCTUKU
3aHsTUI ¥ peKoMeHaauumii cneumuanucToB; NpoBeaeHUe NOroneanyeckmx 3aHaTUin; oLeHka
pesynsTrata NPOBEAEHHbIX 3aHATUI
4.10 dopMMpoBaHME NO3UTUBHBIX Onpepenexne MHTEPECOB U YMEHUsI MOMyYaTens coLunasibHbIX YCryr Ha OCHOBE
MHTEPECOB (B TOM YMChe B coepe  AMarHoCTWK; BbiIGop hopm 1 MeTodoB paboThl ¢ nonyyaTenem coupanbHbIX YCnyr;
gocyra) B3anMoZeNcTBUE C opraHusauusiMi (GnarotBopuTenbHble OHABI, My3eu, TeaTpsbl,

6ubnunoTekn, Nnapkm passBreyveHnii u T.4.): paspaboTka KOHUENLUMM COBMECTHOW
OesiTeNnbHOCTM (3HAaKOMCTBO, NOAGOP TEMbI, JOTOBOPEHHOCTL O BCTPEYE, KONMMYECTBE
nonyyarernei coumasnbHbIX YCryr, BpeMeHM, AaTe NpoBeaeHNs MepPOnpUsTHS);
COCTaBIEeHME NnnaHa MeponpusiTUiA, HanpaBneHHbIX HA POPMUPOBaHME NO3UTUBHbIX
MHTEepecoB (B TOM uncne B cepe Jocyra) C y4eToM Bo3pacTta nonyyvarens
coumanbHbIX ycnyr

4.11 MNpoBefeHne 3aHATUN B Momoulpb B BbIGOPE BUAA 3aHATUI B COOTBETCTBUM C MHTEPECaMM, COCOOHOCTAMU 1
COOTBETCTBUM C pa3paboTaHHbIM BO3MOXHOCTAMM NONy4vaTens coumanbHblX YCNyr; NpYBReYeHme cneumanmncTos no
WHAMBMAOYaNbHLIM CoLMarnbHO- TemaTuke 3aHATUI; onpeaeneHne opraHn3aumoHHbIX MOMEHTOB (0bLLee Konm4ecTBo
neaarorM4ecknm nrnaHom 3aHATUIA, KONMMYECTBO 3aHATUN, YacToTa 3aHATUN B HeAemnto, Nx
(ceHcopHoe pa3BuTue, MPEAMETHO- NPOAOMKUTENBHOCTL); Nogbop Heobxoaumoro Matepuana Ans NPoBeAeHUS 3aHATUN.
npakTuyeckas aesaTenbHOCTb, BbisiBNeHne MHTEPECOB U CKMOHHOCTEN K Pa3nnyHbIM BUAaM OESATENBHOCTY; BbIOOP
coumnanbHo-6bIToBast opueHTaums,  opM M METOAO0B paboThl C NonyyaTenem coumanbHbIX YCyr; NOMOLLb B Bbibope
n300eATeNbHOCTb, apT-Tepanus, BMOA AeATENbHOCTU B COOTBETCTBUM C UHTEPECAMU U BO3MOXHOCTSIMU Mofyyarens
UrpoBasi 4EATENbHOCTb, coumanbHbIX YCNyr; NpoOBEAEHNE 3aHATUI, HanpaBneHHbIX Ha pa3BuTue
My3blKarnbHble 3aHATUS, ABuUratesbHbIX HaBbIKOB pebeHka; NpoBeaeHMe 3aHATUI, HanpaBneHHbIX Ha
CNOpTUBHbIE, JOCYrOBbIE, pa3BMTE KOMMYHUKATMBHbIX HABbIKOB pebeHKa; peanusaunsi nporpammbl No
3KCKYPCUOHHbIE MEPOMNPUATUS), B pa3BUTUIO HABLIKOB NMOBCEAHEBHON XM3HW (CaMooOCnyXuBaHue, urpa, gocyr);

TOM Yucre rpynmnoBbIX NpoBeaAeHNe 3aHATUIA NO KOPPEKLMM coLmarnbHO-Neaarorm4eckon 3almeHHOCTHY;

npoBefeHne B COOTBETCTBUM C UHTEPECAMM, CMIOCOBHOCTSAMM 1 BO3MOXHOCTSIMU
rnonyyaTtens couuanbHbIX YCNyr 3aHSATUIA (CEHCOpPHOEe pa3BuTUE, MPeLMETHO-
npakTuyeckas AesiTeNbHOCTb, CoLManbHO-0bITOBast OpUeHTaLVs, U30AeSTeNbHOCTb,
apT-Tepanusi, UrpoBasi AesiTenbHOCTb, My3blkanbHble 3aHATUSI, CNIOPTUBHbIE,
[OCYroBble, 3KCKYPCMOHHbIE MEPOMPUSTUS), B TOM YKCIIe TPYNMOBbIX - ANS MOXMIbIX
4.12 OkasaHue nomoLm B 06y4eHnm OnpegneneHne ypoBHS HABLIKOB KOMIbIOTEPHOW FPaMOTHOCTY; BbIGOp hopm 1
HaBblKaM KOMMbIOTEPHOM MeToAoB paboTbl C NonyyaTenem counanbHbIX YCryr; KOMMeKToBaHUe rpynn ans
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rpamMoTHOCTH 3aHATUIA B COOTBETCTBMM C YPOBHEM COLMAsIbHON NOATOTOBMNEHHOCTH,
UHAVBUAYANbHBIMU JIMYHOCTHBIMM 0COGEHHOCTAMM NoJTyyaTens coumarbHbIX YCnyr;
npoBeaeHne 3aHATUI B rpynnax ¢ y4eTOM YPOBHSI HABbIKOB KOMMbIOTEPHOM
rpaMOTHOCTY y Mosny4yaTeneit counanbHbIX YCNyr; NpoBeaeHne HAMBMAYaNbHbIX

KOHCYynbTaumm
4.13 OpraHusaums gocyra (B Tom umcne OpraHusauusi u npoBegeHne 3aHATUIA NO AEKOPATUBHO-NPUKITIAAHOMY TBOPYECTBY;
COMnpoBOXAeHME Ha opraHu3aums 1 nposedeHne 3aHATUI NO TaHUeBanbHO-ABUraTenbHOM Tepanum,

COLIMOKYNETYPHbIE MEPOMPUATUSI)  XYAOXECTBEHHOW CaMOAeATENbHOCTU; OpraHu3aLus KiyboB No MHTepecam;
opraHu3aums U NpoBedeHne NeKUNA, CEMMHaPOB; NPOBeAEHNE 3aHATUIA 1 Becen Mo
MOBbILLIEHMIO YPOBHS 00LLEN KynbTypbl MOMNyYaTens coumarnbHbIX YCNyr; OpraHu3auus
NpoBedeHNS1 KOHKYPCOB TBOPYECKOro MacTepcTea. OpraHu3aumst Bble3joB Ha
3aropofiHble NPOryrkun; OpraHn3aums U NPoBeAEHME CNIOPTUBHBIX MEPOMPUATUIA.
OpraHuszaums u npoBefieHne KynbTYPHO-MACCOBBIX U AOCYTOBbIX MEPOMPUSTUIA.
OpraHusaums noceLleHns KyrnsTypHO-MacCoBbIX Y JOCYTOBbIX MEPOMNPUATUI B
YUYPEXOAEHUSIX COLMOKYNBTYPHOWM HanpaeneHHocTH. ConpoBoXaeHNe Ha
COLIMOKYINETYpHbIE MeponpusaTusi. OpraHu3auns NepeBo3kuU nonyyvarenen
coumarnbHbIX YCNyr K MECTY NPOBEAEHUS MEPOMNPUSTUS
(MyHkT B pegakumm, BBeaeHHow B genctane ¢ 1 nonga 2020 roga noctaHosnexnvem lMpasutenscrea CaHkT-MeTtepbypra ot
17 snBapa 2020 roga N 8. - CM. npeablayLLyo peaakLmio)
4.14 OpraHu3aums nNeTHero otabixa M3yyeHne MeanLmMHCKMX noKkasaTenen nonyyvatens coumanbHbIX YCyr; onpegenexue
npeanoyTeHnin Nony4YaTens coumarnbHbIX YCnyr; BbIOOp MecTa oTabixa;
KOMMNIIEKTOBaHME rpynmn; NoMoLLb B cOope BeLLen; opraHusaums npoesaa;
COMPOBOXAEHNE BO BPEMSI OPraHM30BaHHOTO NETHEro oTabixa
4.15 YTteHne XypHanos, raset, KHAr BhisicHeHVe npeanodTeEHUIA NonyYaTens CoumuanbHbIX YCyr; YTEHNE BCIYX KHMWT,
raseT W XXypHarnoB NosfyyaTento couuanbHbIX YCryr, He CNOCOBHOMY MO COCTOSIHUIO
300POBbsi CAMOCTOSITENBHO YNTATb

5. CoumnanbHO-TPyAOBbIe yCnyru

5.1 lNpoBeaeHne meponpuaTUiA No M3yyeHne aHamHesa, anMKpu3a, 3HaKOMCTBO C JIMYHOCTHLIMU OCOBEHHOCTSIMU
MCMOMNb30BaHMI0 TPYAO0BbIX nonyyarens couunanbHbIX YCMyr, BbISBIEHNE €ro UHTEPECOB, CKIMOHHOCTEN K
BO3MOXHOCTEN 1 00y4eHUto pasnuyHbIM BUAAM OEATENBHOCTU; OnpeaerneHne CaMoOLEHKN C YYETOM
[OOCTYMHbIM NpoheccnoHanbHbiM + MEeAULMHCKMX, NCUXOMNOTMYECKMX U coLmanbHbIX XapaktepucTuk. Onpegenexne
HaBblkaM Lienun, OCHOBHbIX 3aad 1 npegnonaraemblX pesynstatoB NPOBEAEeHUS MEPONPUATUN

MO UCMNONb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN Y 0OY4EHUIO JOCTYMHBIM
npoeccuoHarnbHbIM HaBblkaM. [poBegeHMe yka3aHHbIX MeponpusaTUi, B TOM
yucne: NpoBeAEeHNE 3aHATUI NO TPyAoTepanun, 3aHSTUN B Ne4eOHO-TPYA0BbIX
MacTepCKUX, KOMIMbIOTEPHbIX Kraccax, 0byyeHne nNonb3oBaHnio 06opyaoBaHNEM,
npeaMetramu, Matepuanamv Ans BegeHus NoCUnbLHON TPYAOBOW AeATENbHOCTY;
npoBedeHMe rpynmnoBbIX 3aHATUIA MO 00YyYEHNIO AOCTYMHBIM TPYAOBLIM U HaYarbHbIM
npodeccuoHarnbHbIM HaBblkaM, BOCCTAHOBMEHWIO JINYHOCTHOIO U coLmManbHOro
cTartyca nonyyarens coumanbHbixX yenyr. OueHka pesynsraToB U 3PEKTUBHOCTU
npoBeaeHNs MepPonpUATUIA MO UCMONb30BaHNMIO TPYOOBbIX BO3MOXHOCTEN U
00y4eHnto AOCTYMHLIM NPOECCUMOHANbHBIM HaBbIKaM

5.2 MpodeccmoHanbHas opueHTauusi  BbisiBNeHWe MHTEPECOB U CKITOHHOCTE NonyyaTtens coumanbHbIX YCyr K pasnmyHbIM
BMAaM OesiTENbHOCTY; opraHv3aums 1 npoeegeHne NpogopmeHTaLMoHHOro
TECTUPOBaHNSA C NocneayWwmnm obeyxaeHnem ero pesynsraTos; NOMOLLb B Bbibope
BMAa NPodeCCUOHanNbHON AesiTENbHOCTU B COOTBETCTBUN C UHTEpecamm u
BO3MOXXHOCTSIMW NonyYaTens coumanbHbIX YCryr; CoCTaBneHne crnmcka
0b6pasoBaTenbHbIX OpraHM3aLunii, 3aHUMaloLLMXca 00y4YeHemM NHBanuaoB (oeTen-

WHBaNMOoB)
5.3 OpraHuszaums obyyeHust B TpyaoBbix [poBeaeHne counanbHO-TPYOoBOM peabunutaumm Ha 6ase opraHvM3auui
MacTepCKux coumanbHoro 0b6cnyxuBaHus (B ne4ebHO-TPYLOBbIX MAaCTEPCKUX, NOACOOHOM

CenbCKOM X035CTBE, NpuycagebHoM yyacTke v T.4.); opraHusaums obyveHus B
TPYAOBbIX MACTEPCKMX; CO34aHue YCrnoBui ans paboTsl B ne4ebHo-TpynoBbIx
MacTepPCKMX; OpraHu3aLus ycryr Nnpou3BOACTBEHHOM NPaKTUKKM; NpoBeaeHue
MOHWUTOPUHra pesynbTaToB CoLManbHO-TPYAOBOWM peabunutaumm nonyyartens
coumanbHbIX ycnyr
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5.4 OpraHusauusi NOMOLLM B NONy4YeHUn WdyyeHne NYHOro Aena, BbIIBNEHUE UHTEPECOB, CKMOHHOCTEN MnonyyaTens
obpa3oBaHusi, B TOM Yncne coumanbHbIX YCMyr B LIENsX onpeaeneHusi BO3MOXHOCTU NOMNYYeHUs UM
npodpeccmoHansHoro 0bpasoBaHusi, 0bpa3oBaHKs, B TOM Yucre NpoeccnoHanbHoro 06pasoBaHust; okasaHne NoOMOLLM B
WHBanugamu (aeTbMu-mHBanMaamm) Belibope y4ebHOro 3aBefieHus, NpodheccMmn B COOTBETCTBUM C MHAUBMAYATBHOM
B COOTBETCTBUM C UX nporpaMmon peabunuraumm unu abunutaumm nHBanuaa, UHAMBUAyanLHon
cnocobHocTAMM nporpammon peabunurauumn unu abunutaummn pebeHka-nHBanuaa, nHTepecamm un

CKMOHHOCTSIMM NOJyyaTens coumasbHbIX YCryr; NOMOLLb B Bbibope hopM 1 METOAOB
0by4yeHus; okasaHue nomoLLmM npu cbope v nogade naketa JOKYMEHTOB Anst
nocTynneHusi B y4ebHoe 3aBegeHue. OLeHKa pe3ynsTaToB U 3(EKTUBHOCTH
MepOonpUSITUIA NO OpraH13aLy NOMOLLM B NOSyYeHU 06pa3oBaHus

5.5 Copencreue B nony4eHun M3yyeHne nuyHoro gena nonyyarensi coumanbHbIX yCnyr (HECOBEPLLEHHONETHETOD),
obpasoBaHusa 1 (unu) Nnpodeccun  pPe3ynbTaToB AUArHOCTMKM M peKOMEHAALMIA CneumuanicToB; NoMOoLLb B BbIOOpe BMAa
NpoeCcCUOHanbHON AeATENBHOCTY B COOTBETCTBUN C UHTEPECAMM U
BO3MOXHOCTSIMU NONyyaTens coumanbHbIX YCIyr; COCTaBMNeHne cnmcka
obpasoBaTerbHbIX OpraHM3aumii; obpatleHve B 06pa3oBaTenbHy0 opraHM3aLmio;
copencTeme B cbope fOKYMEHTOB Anst 0byveHns; NoMoLLpb B onpegeneHun opmel
oby4yeHus; ocyLlecTBneHe HabnogeHust 3a NpoLeccom obyyeHns nonyyarens
coumarnbHbIX YCNyr; okazaH1e NOMOLLM B BbINOMHEHUN OMALLHEro 3aAaHuns
5.6 OkasaHue nomoLum B MHdopmrpoBaHune nonyyvatens coumarnbHbIX YCAYr O LEHTPaX 3aHATOCTU HaceneHns
TPYAOYCTPONCTBE CaHkr-lNeTepbypra (agpeca, KOHTaKTHblE TeNnedoHbl, Pexum paboTbl); cogencTeme B
MOCTaHOBKE Ha YYeT B LIEHTpe 3aHATOCTU HaceneHus CaHkT-lNeTepOypra (B Lensx
TPYAOYCTPONCTBA, NoMcKa BPEMEHHOM (CE30HHON) paboThbl, paboThbl C COKPALLEHHBLIM
pabounm gHem, paboTkl Ha oMy, 00y4YeHusl, nepeody4eHuns)
6. CounanbHo-npaBoBbIe YCIyry
6.1 OkaszaHne nomoLum B ocpopmreHnn  KoHCynbTMpoBaHWe nomy4arens coumanbHbIX YCyr No Bonpocam opopMIeHNs 1

[IOKYMEHTOB 1 BOCCTaHOBMNEHUN (MnK) BoccTaHOBMEHWS yTpadeHHbIX JOKYMEHTOB; codeicTare B cOope
yTpayeHHbIX AOKYMEHTOB HeoGXoAMMbIX JOKYMEHTOB; NOMyYeHWe AeHEXHbIX CPeACTB OT nonyyarens
nonyyarens coumarnbHbIX yCyr coumarnbHbIX YCIyr (MPY Hanuyum rocyaapCTBEHHOMN NOLSIMHLI 38 0gopMIIeHe

[JOKYMEHTOB); Nofaya JOKYMEHTOB B COOTBETCTBYHOLLME OpraHbl U opraHv3aLuunm B
Lenax odopmMneHns 1 (Mnun) BOCCTAHOBMNEHUS YTPaYeHHbIX JOKYMEHTOB; NonyvyeHne
1 goctaBka 0hOPMMEHHbIX JOKYMEHTOB; OKOHYaTENbHbIN pacyeT ¢ nofyyarenem
coumarnbHbIX YCnyr; coaencTane B 0oopMIieHn JOKYMEHTOB AN HarnpasreHus B
yypexaeHusi cucteMbl 06pasoBaHus, 3apaBooXpaHeHns u ap.; oopmreHve
JOKYMEHTOB NeHCnoHHoro obecneyeHus (Mo notTepe KOpMUnbLa); coaencTeme B
0POpPMIIEHNN MEHCUN; COAENCTBME B OCOPMIIEHUN perncTpaLmm no Mecty
npebbiBaHWs; cofencTBme B 0pOpMIIEHNM NBIOTHOMO Npoe3saa B ropoAcKoM

TpaHcnopTe
6.2 CopenictBue B nonyyeHun nonuca  KoHcynsTMpoBaHue nomy4vartens coumanbHbIX YCNyr No BONpocam opopMneHns v
0653aTenbHOro0 MegULIMHCKOro (vnn) BoccTaHOBMEHUSI nonmca 0653aTenbHOro MEAULIMHCKOTO CTPaX0BaHMS;

CTpaxoBaHus cofencteume B cObope HEOOXOAMMBIX JOKYMEHTOB Ars NONMyYeHus nonmca

00513aTeNBLHOr0 MEAULIMHCKOTO CTPaxoBaHuWsl; nogava LOKYMEHTOB B
COOTBETCTBYHLLME OpraHM3aumm B Lensx opopMneHuns 1 (Mnm) BOCCTaHOBMEHUS
nonvca o6s3aTenbHOr0 MEAULIMHCKOIO CTPaxoBaHWsI; NoslyYyeHne nonuca
00653aTenNbHOr0 MEANLIMHCKOIO CTPaxoBaHus
6.3 MMyHkT nckntoveH ¢ 1 uona 2020 roga - noctaHosneHune MNpasutensctea CaHkT-MNeTepbypra ot 17 aHeapa 2020 rona N 8. -
CM. mpeAblAyLLYIO penakLmio
6.4 TyHkT nckntoveH ¢ 1 utonsa 2020 roga - noctaHoBneHue MNpaButensctea CaHkT-MeTepbypra ot 17 aHBapsa 2020 roga N 8. -
Cwm. openpiayLwyo peaakLmio

6.5 Oq.)OpMJ'IeHVIe WCKOBbIX 3asiBIeHNI Od:)OpMJ'IeHI/Ie WCKOBbIX 3asIBITIEHWNI Ha NuLLEHNEe poAnTenbCKUX npas nnbo Ha
Ha nunueHne poanTenbCKnx npas BOCCTaHOBIEHME B pOAUTENBCKNX NpaBax COBMECTHO C OpraHamMu Onekn u

nnMbo BOCCTaHOBMEHME B noneyYnTenbCTBa; Nogada MCKOBbIX 3asiBNEHUN B cya
pPoAnNTENbCKUX NMpaBax

6.6 CopencTaue B npuBnevYeHnn K BbisicHeHWE KN3HEHHON CUTyauummn nony4yartena counanbHbIX yCnyr; npegcrasneHne
YrOnNOBHOW OTBETCTBEHHOCTU WHTEepPeCOB nornyyartens coumanbHbIX YCryr Npy NpyUBReYeHnn K yroroBHOM

nogospeBaemMblX B MCUXNYECKOM U OTBETCTBEHHOCTU NoAo3peBaeMbIX B MCUXUYECKOM U (*)I/I3VI‘-I€CKOM Hacunmn Hag
nony4arenem couunanbHbIX ycnyr
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6.7

6.8

6.9

(*)M3VI‘-I€CKOM Hacunmn Hag
nony4arenem couuanbHbIX ycnyr

Copevictere B 0hopMeHnm
OOKYMEHTOB, HeOBX0AMMBIX Ans
NOMeLLEeHNS B CTaLOHapHYI0
opraHusaLmio coumanbHOro
obcnyxunBaHus

MoaroToBKa JOKYMEHTOB B
rocydapCTBEHHbIE UK
MYyHMLMNanNbHbIE OpraHsbl,
opraHusauuv v (unu) cyabl
KoHTponb cobntogeHus
MMYLLIECTBEHHbIX NpaB nonyyarens
coumarnbHbIX ycnyr

6.10 OcbopmneHne cobeperaTenbHbIX

BKMNagoB

6.11 CogencTBme B BOCCTaHOBNEHUN

yTpayYeHHOro (CoxpaHeHuu
3aHMaeMOoro) XWUnbsl, HacneacTea

6.12 OkasaHne NoMOLLM B NOMy4YeHnUm

ropuanyecknx ycnyr (B ToM vmcne
6ecnnatHo)

6.13 OkasaHve nomoLLM B 3aluTe npas u

71

3aKOHHbIX MHTEpPEeCOoB nosy4yarens
counanbHbIX ycnyr

CopeiicTBre B 0hOpMIIEHUM JOKYMEHTOB, B TOM YMCIEe NOArOTOBKA U HanpaeneHue
3anpocoB B COOTBETCTBYHOLLME OpraHM3aLmu; NoMoLLb B coope HeobxoanmbIxX
[OKYMEHTOB [51sl MOMELLEHWS MOMyYaTens coumanbHbIX YCryr B CTaLMOHapHYI0
OpraHu13aLmio coumanbHOro 0bCnyXuBaHms

BbIsicHEHWE XU3HEHHOW CUTYaLMKM NofyYaTens coumarbHbIX YCnyr; coaenctane B
cbope HeobxoanMbIX JOKYMEHTOB; cofeicTaue B 0cpopMrieHun JOKYMEHTOB, B TOM
ymcre NOAroToBKa U HanpaBrneHWe 3anpoCcoB B COOTBETCTBYHOLLME OpraHM3aLum

BbIsiCHEHWE XM3HEHHOW CUTYaLMK NonyyaTens coumanbHbIX YCryr; AesTenbHOCTb Mo
NpeaynpexaeHno HapyLeHUs NNYHbIX UMYLLECTBEHHBIX MpaB nony4vaTens
coupanbHbIX YCNyr, BOCCTAHOBIIEHUIO €r0 HApYLLEHHbLIX NpaB; NpeacTaBrieHne
MHTEPECOoB nosyyatens coumanbHbIX YCNyr B OTHOLLIEHUSIX C NoObIMU ddm3NYeCKUMI
W I0pPMANYECKUMI NIMLEAMU; KOHTPOMb COBMIOAEHNSI UMYLLIECTBEHHBIX NPaB
HECOBEPLLEHHOETHETO; NOJTyYEHNE NO AOBEPEHHOCTU NEHCUIA, NOCOGUIA U ApYrnX
couuanbHbIX BbiniaTt

OkasaHvie NoMoLLM NonyyaTernto coumanbHbIX YCnyr B 00opMIieHnn coeperatenbHbIX
BKIaJoB, BkIovas pa3paboTky M HanpaeneHue B COOTBETCTBYHOLLME OpraHM3aumm
3anpocoB, xo4aTancTe

BbISicHeHME XU3HEHHOW CUTYyaLMM NonyvaTens coumanbHbIX YCNyr; okasaHue
nony4vaTtento coumanbHblX YCryr opuanyeckon NOMOLLM B BUAE NPaBOBOro
KOHCYNETUPOBAHMSA B YCTHOW M MUCbMEHHOW hopMe Mo BONPOCaM BOCCTAHOBIEHUS
yTpayYeHHOro (CoXpaHeHns 3aHNMMaEMOr0) Xunbs, HAaCNeACcTBa; cogencTane B cbope
HeobXxoaAMMBIX JOKYMEHTOB M JOCTaBKE MX B COOTBETCTBYHOLLME OpraHn3aumm;
cogencTame B 0pOpMIIEHNMN JOKYMEHTOB, B TOM YACIE NOATOTOBKA U HanpaBneHne
3anpoCcoB B COOTBETCTBYHOLLME OpraHM3aLmm

BbisicHeHMe XU3HEHHOWN CUTYyaLmW Nony4vatensi coumanbHbIX YCIyr; pa3bsiCHEHNE
nony4artento coumanbHbIX YCIyr Uy ero 3akOHHOMY NpeacTaBMTENO NO BONpocam,
KacalLumMCs rpaxxgaHCcKoro, XUNULWHOro, TpY4oBOro, NEHCMOHHOIO, YroNOBHOMO
3aKOHOOATENbLCTBA, a TakKe OXpaHbl ero npas, cBOOOA N 3aKOHHbLIX MHTEPECOB;
obecneyeHne nonyyarens coumanbHbIX YCryr MHGPOPMaLVNOHHO-METOANYECKUMU
mMaTtepuanamu rno ykasaHHbIM BOMpocaM; pasbsCHEeHWe npasa Ha nonyyeHue
GecnnaTHol rpuanyeckon nomolum cornacHo 3akoHy CaHkT-IeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHon opuanyeckor nomouun B CaHkT-INetepbypre”
BbisicHeHWe XU3HEHHON CUTYaLMM NofnyvaTens coumanbHbIX YCNyr;
NMHOPMUPOBAHME NOMyYaTeENs coumasnbHbIX YCRYr 0 NyTAX peanusaumm ero
3aKOHHbIX NpaB; OKasaHne coLnanbHO-NPaBOBON MOMOLLM B 3aLUMTe U cobntogeHmm
npaB nony4atens ycnyr Ha coumanbHoe obcnyxmBaHue; obecneyeHmne
npeacTaBMTENbCTBA B CyAe, aAMUHUCTPATUBHBLIX U rOCYAapCTBEHHbIX OpraHax ans
3aLUMThI MPaB U 3aKOHHbIX MHTEPECOB NonyyaTens ycnyr; CoAencTBne B NonyyYeHnn
NbroT U 0hOpPMIEHNN MEP CoLManibHON NoAAEPXKKKN, NPEaYCMOTPEHHbIX
3aKkoHopaTenbCcTBOM Poccuickon degepaumm; okasaHMe NOMOLLM B HAaNMCaHWK
3asBMNeHNN, NPEANOXEHUN, Xanob, Bkovas pa3paboTky U HanpaBneHne B
COOTBETCTBYHOLLME OpraHu3aLmmn 3anpocoB, XO4ATANCTB.

MpoBeneHMe NeperoBOpPoB U KOHCYMbTALMIA B MHTEPECAX Nony4yaTens coumarnbHbIX

ycnyr

(MyHkT B pepakuumn, BBeaeHHon B aenctene ¢ 1 uons 2020 roga noctaHoBneHunem lNpaButenscrBa CaHkT-Metepbypra ot

17 anBapsa 2020 rona N 8. - CM. OpeabiayLUyo peaakLuio)

7. Ycnyrm B Lensix NOBbIWEeHNA KOMMYHUKaTUBHOIO NoTeHUnana nonyvartenen counanbHbIX YCIyT, UMELUX
OorpaHuU4YeHus Xu3HeAeATeNbHOCTU, B TOM Yuchie AeTeln-MHBanMaoB

KoHcynbTMpoBaHue no Bonpocam
coumarnbHo-cpeaoBoi
peabunuTayun

KoHcynbTMpoBaHmWe no Bonpocam coLmarnbHO-CpeoBoi peabunutaumu,
HanpaBneHHOM Ha MHTerpauuio MHBanuaa B obLecTBo, B TOM YMCHe NO BONPOCcaMm:
obecneyeHnss HeobxoanMbIM HabOPOM TEXHUYECKUX CPEACTB peabunutaumm,
€03aaHuNs AOCTYNHON cpefbl; obecnedeHmnst TUGNOTEXHUYECKUMIU CpeacTBaMu
peabunuTtauum n cobakamu-npoBOAHUKaAMM CRenbIX U cnaboBUASALLMX UHBANWAOB;
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obecneyeHns CypaoTEXHUYECKUMM CPEACTBAMM - FMYXMX U crnabocnbllualmx
MHBaNMOoB; obGecrneYeHnst UHBaNM4OB C NOPaXEHNEM ONOPHO-ABUraTenbHOro
annapara, BefyLLUMX akTUBHbLIN 06pas XuU3HU, Kpecnamu-konsckamu; obecneveHms
MHBANMWIOB C OTCYTCTBMEM ABYX BEPXHUX KOHEYHOCTEN (DYHKLIMOHAMNBHO-
acTeTudeckoit oaexaoit. MpenoctasneHne pekoMeHOaLUmMiA No aganTaLny Xunbs K
NoTPeBHOCTAM MHBaNMAA C YYETOM OrpaHUYEHNs Er0 XU3HeOesaTenbHOCTH

7.2 OBy4eHue HaBbIkaM CoLManbHO- lMpoBeneHe MeponpusaTUA, HanpasneHHbIX Ha BOCCTAHOBMEHWE UK pa3BuTme
CpenoBON OpyeHTaLumM (B TOM YMCIe ONTUMArnbHOro B3avMOAEWCTBUS NOMyYaTens couuanbHbIX YCryr ¢ chaktopamm
CaMOCTOSITENBHOMY NEePEABMXEHUIO, OKPYXatoLLen cpeapl Ha MHAMBMOYaNbHOM 1 0OLLIECTBEHHOM YPOBHE; OnpeaeneHne
BKIHOYAsi U3yYEHUE XU3HEHHO MHTEPECOB, CKITOHHOCTEN M CMOCOBHOCTEN nonyyarens coumanbHbIX yCnyr
BaXXHbIX MapLUPYTOB NepeaBukeHns ) MPUMEHUTENBHO K CIOXMBLLMMCS YCIIOBUSIM XU3HEAEATENBHOCTY B LIENSIX

MpaBuUIbHON €70 OPMEHTALMM B OKPYXaloLwen cpeae v nocneaytoLlero noabopa Ha
3TON OCHOBE MOCUITBHOTO U YCTPaMBAKOLLErO ero BUaa AESTENbHOCTM; ONpeaeneHme
aKTyarnbHOro YPOBHS CAMOCTOSITENBHOCTM M CNMOCOBHOCTU K HE3ABUCUMOM XKN3HU
nonyyarens coumuanbHbIX YCryr nyTem NpoBeAeHUs: AUarHOCTUKK; U3ydeHne
YKM3HEHHO BaXKHbIX MapLUPYTOB NepeaBWKEHUs NofyyaTens counanbHbIX YCyr;
BbIGOp chopM 1 MeToaoOB paboThl C MonyyaTenem CoumuanbHbIX YCyr, COCTaBIEHNE
nporpamMmbl MHAUBUAYamNbHBIX 3aHATUIA C HAM; 00y4YeHne couuanbHbIM HaBblKaMm,
BKJTHOYAIOLLMM 3IIEMEHTbI COLManbHOro noBefeHus (MoceLleHne MarasuHoB,
YUYPEXAEHUIA COLManbHOMO Ha3HaYeHus!, NONb30BaHWS! TPAHCMNOPTOM);
dopmupoBaHme Tonorpadunyeckmx NpeacTaBneHnii o ropoae; odyyeHne
B3aMMOAENCTBUIO C APYrMMUY NtogbMu; obyveHne obpalleHuto ¢ aeHbramu; obyyeHve
nepcoHanbHon 6esonacHocTH (NpaBuna yNu4yHoOro ABMXEHUS, HaxoxXaeHue y Boabl 1
T.N.); 06y4eHne nepcoHanbHON COXpaHHOCTM (6e30MacHOCTb B OME - MOfb30BaHNE
rasom, anNekTpu4ecTBOM U T.M.); oByyeHne NoBeAeHUO NpK NOKynkax, obyyeHne
xoabbe, obyyeHne camocToATENLHOMY NepeMeLLEHNIO B KONSCKe U Ap.

7.3 ObyyeHune nHBanNMOoB (getemn- M3yyeHne nnMyHoro gena nonyyarens coumarnbHbIX YCyr, pe3ynsraToB
WHBaNMAoB) NOMb30BaHNI0 AMarHocTnyeckoro obcnefoBaHns U pekomeHaauui cneumanmcToB; onpeaeneHve
cpeacTBaMu yxoda M TEXHUYECKMMU peabunuTauuoHHOro noTeHumana nonyvatenst coumarnbHbIX YCNyr no 3anvcam
cpeacTBamu peabunuraumm cneuvanncToB MeMKO-CoLManbHOW aKCnepTu3bl; Nogbop TEXHUYECKMX CPEaCTB

peabunuTauum B COOTBETCTBUM C TUMOM U CTPYKTYpon Aedekta, 0COBEHHOCTAMU
NcmMxor3nYECcKoro pas3BmTUs U peabunmTaunoHHbIM NOTEHLMANOM nony4yarens
coumanbHbIX ycnyr; pa3paboTka TeMaTuKv 1 NnaHa 3aHATUIA, UHCTPYKLUIA MO TEXHUKE
6e30nacHOCTV BO BpeMsi 3aHATUI, NMOArOTOBKA HEOOXOAMMBIX TEXHUYECKUX CPEACTB
peabunuTauum, HarmsaaHbIX Nocobui (Tabnuu, pUCYHKOB, KapT, CXeM) Ans
OpraHu3aumn 3aHSTUIA; NPOBEAEHWE 3aHATUN
7.4 OByyeHwue HaBblkaM (nopgaepxaHue [1poBegeHne MepPONpUATUIA MO OBNAAEHUI0 HaBbIKaMy CaMOOBCNyXMBaHUS (B TOM

HaBbIKOB) NOBEAEHUS B ObITY 1 yucre ¢ NOMOLLbI0 TEXHUYECKUX CPEACTB peabunutaumm): BbINOSIHEHUE CoLMarnbHO-

0bLLeCTBEHHBIX MecTax BbITOBOV AEATENBLHOCTU (YMEHWE 04eBaTbCA U pa3aeBaTbCs, MONb30BaTbCA
TyaneTtoM, CaMOCTOSATENbHO MPUHMMATL U FOTOBUTL NULLY, YMbIBaTLCS,
OCYLLECTBNATb YOOPKY NOMELLEHWUI, CTUPKY U LUTONKY 6enbs, OCYLLEeCTBNATL YXOA 3a
ogexaown n obyBbio); 0by4eHne npaBUIbHOMY NOBEAEHMIO B OOLLECTBEHHbLIX MECTaX,
CaMOKOHTPOIO U Apyrum hopmam o6LLEeCTBEHHOW AesaTenbHOCTH, obyveHune
nepcoHanbHOM coxpaHHOCTU (6e3onacHOCTK); NpoBeAeHWe 3aHATUIA No
hopMMpPOBaHUMIO NPAKTUHECKNX HABLIKOB Y poauTenen (3akoHHbIX NpegcTaBuTenei)
no yxoay 3a pebeHkom; obyveHue xoapbe; onpegenexHme notpebHoOCTU 1 0byyeHne
MHBanNMaa HaBblkam CoLManbHO-ObITOBON AESATENbHOCTU B KOHKPETHBIX CoLmansbHO-
BbITOBbIX YCNOBUAX

(MyHkT B pepakuumn, BBeaeHHon B aenctene ¢ 1 uons 2020 roga noctaHoBneHunem lNpaButenscrBa CaHkT-Metepbypra ot

17 anBapsa 2020 rona N 8. - CM. OpeabiayLUyo peaakLuio)

7.5 OpraHuzaumst KOMMyHMKaTUBHOrO  OueHka YHKLMOHaNbHBIX KOMMYHUKATUBHBLIX HABLIKOB; COCTaBMNEHWE NPEANOXKEHWIA

MPOCTPaHCTBA Y KOMMYHMKaTMBHBLIX [AJ151 MofyYaTens coumasnbHbIX YCNyr No oNTUMU3auUMmn U opraHn3aumm

CUTYyauuin No MECTY NPOXMBaHUS KOMMYHMKaTMBHOIO NPOCTPaHCTBa; pa3paboTka nporpamMmmbl 06yyeHust, BbIoop hopm

(nonyyeHus coumanbHbIX yCryr) 1 MeTogoB paboTbl C NofyyaTenem coumanbHbIX Yenyr; 0byyeHue nony4vartens
coumarnbHbIX yenyr BepbanbHon KOMMyHUKaumu; obyyeHue nonyyarens coumanbHbIX
yCnyr cpeacTsaM UCMonb3oBaHus B BbITy HeBepbanbHOM KOMMYHUKaLLMK

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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7.6 CopencTBme B NOMYYEHUM MNMonyyeHune y nevatero Bpaya nonyyarens coumanbHbIX YCyr peLenToB (MbroTHbIX
nekapcTBEHHbIX Npenapartos, peLenToB) Ha NeKkapcTBEHHbIE Npenaparsl, M3aenus MeauLMHCKOro HasHaYeHus;
M30enuin MeaMLMHCKOTO Ha3HavyeHus, npuobpeTeHne no peuenTy NeKkapcTBEHHbLIX NPenapartos, U3nenuin MeanmLUMHCKOro
npefocTaBnsemMbIX B COOTBETCTBUM C Ha3HAYeHWsl, 3a CYET AeHEXHbIX CPEeACTB nonyyarens counanbHbIX Yeryr u (unw)
AeViCTBYIOLLMM 3aKOHOAATENBCTBOM  MOSyYEHWE NEKapCTBEHHbIX NpenapaTos, U3aenuii MeamLUMHCKOro HasHa4YeHus no

NbrOTHOMY peLenTy; 4OCTaBKa NekapCTBEHHbIX MPenapaTtos, U3Aenuin MEAULIMHCKOTO

Ha3HayYeHus nony4yaTtento coumanbHbIX YCNyr; OKOHYaTeNbHbIN pacyeT ¢ nony4varenem

coumanbHbIX ycryr 3a NnpuobpeTeHHbIe No peuenTy NekapCcTBEHHbIE Npenaparbl
(MyHkT pononHuTenbHO BkMoyveH ¢ 20 AxBaps 2020 roga noctaHoenenuem [NpasutenbctBa CaHkT-lNeTepbypra ot 17
aHBapsa 2020 rona N 8, pacnpocTpaHsoLWmMXcst Ha MPaBOOTHOLLEHNS, Bo3HUKLLKE ¢ 01.01.2020)

7.7 Cogencraue B opraHmnsauunn KOHcyﬂbTVIpOBaHVIe nony4yarensa counanbHbIX YCIyr Nno Bonpocam npenoctaBieHnda
CaHaTOPHO-KYPOPTHOIO JNie4eHNA nnm CcaHaTtoOpHO-KYPOPTHOIo Ne4YeHna Unn o3gopoBUTENTIbHOIO OTAbiXa, npeaocTtaBfidemMoro
0300pOBUTENBbHOIO OTAbIXa, B COOTBETCTBUN C ﬂeVICTByIOUJ.VIM 3aKoHOOATENbCTBOM;

npeagocTaBnseMoro B COOTBETCTBUM C B3aUMoAenCcTBMe ¢ MEAULIMHCKMMU OpraHn3aumsMm no BONPOCy nonyyveHns
OeNCTBYIOLMM 3aKOHOAATENbCTBOM — MEAMLMHCKUX JJOKYMEHTOB O NOKa3aHUAX/OTCYTCTBUM NPOTUBOMOKa3aHUIA K
CaHaTOPHO-KYPOPTHOMY fle4eHnto (0300POBUTENBHOMY OTABIXY);
OKasaHue coencTBus B nogade AokymeHToB B CaHkT-leTepbyprckoe
rocyaapcTBeHHoe kaszeHHoe yupexaeHue "MHOroyHKUMOHaNbHbIA LEHTP
NpeaocTaBreHns rocy4apCTBEHHbIX U MyHULMMANbHbIX yenyr";
B3aMmMogenCcTBme C permoHanbHelM otaeneHnem doHpa coumanbHOro CTpaxoBaHus,
agMuHUCTpaunsmm panoHoB CaHkT-lMetepbypra no Bonpocam opopmMmeHns un
nonyyYeHns NyTeBKku nofyyaTtenem couuanbHbIX ycnyr

(MyHkT pononHuTenbHO BkMoyveH ¢ 20 AxBaps 2020 roga noctaHoenenwem [NpaButenbctBa CaHkT-lNeTepbypra ot 17
aHBapsa 2020 rona N 8, pacnpocTpaHsoWmMXcst Ha MPaBOOTHOLLEHNS, BO3HUKLLKE ¢ 01.01.2020)

7.8 CopeiicTeue B oBecrneveHmm KoHcynbTupoBaHmue no Borpocam oGecrneyeHis 3a cHeT CPpeacTs deaepasnbHoro
TEXHWUYECKUMM CpeacTBamu GrogpkeTa TEXHUYECKUMI CPeacTBaMM peabunutaumm nubo nonyyeHns KomneHcaumm
peabunuTaumm, NpeaocTaBnsieMbiM1M 3a CaMOCTOSITENbHO NPUOBPETEHHOE TEXHUYECKOE CPeACTBO peabunutaumm Ha
B COOTBETCTBUW C AE/ACTBYIOLLUM OCHOBaHWK MMetoLLEecs Y NonyyaTens counanbHbIX YCnyr MHAMBUAYanNbHOI

3aKOHOAATENbCTBOM NGO 3a cHeT  MporpaMMbl peabunurauum (MHAMBUAYanbHOW NporpaMMbl peabunutauum nnum

CpeacTB nonyyartens coumanbHblX  abunutaumu nHBanuaa);

ycnyr KOHCYnbTUpOBaHWe No Bonpocam obecneyeHus 3a cHeT cpeacTts brogxera CaHKT-
MNeTepbypra 4ONOMHUTENBHBIMW TEXHUYECKUMU CPEACTBAMU peabunutaumm Ha
OCHOBaHUW UHAMBWAYaNbLHOW NporpaMmel peabunurtauum (MHanBUAyansLHou
nporpammel peabunutauum nnu abunutaummn MHBanuaa), MeauLMHCKMX NoKasaHuii;
OKasaHue COeNCcTBMS B nogaye AOKYMEHTOB M MONyYeHUN TEXHUYECKMX CPpeacTB
peabunuTtaumm (GONONHUTENBHBLIX TEXHUYECKNX CPEACTB peabunutaumm) y
MOCTaBLLMKOB TEXHUYECKUX CPEACTB peabunutaumu;
B3aMmMogenCcTBme C permoHanbHelM otaeneHnem doHpa coumanbHOro CTpaxoBaHus,
oTaenamm coumnanbHON 3aLLMTbl HaceneHns agMUHUCTPaLMIA panoHoB CaHKT-
MeTepbypra, NocTaBLLMKaMU TEXHUYECKUX CPEACTB peabunurauuu;
OKasaHue COAeNCcTBMS B NPMOBPETEHUN U JOCTABKE TEXHUYECKNX CPEACTB
peabunuTtauum 3a cHeT CPEACTB NonyyaTens coumanbHbIX YCryr nytem opopmMneHus
OHMNamnH-3akasoB B MHHOPMaLMOHHO-TENEKOMMYHUKaUUOHHON ceTu "NHTepHeT"

(MyHkT pononHutenbHo BkModeH ¢ 20 aHBapsa 2020 roga nmoctaHosneHviem [paeutensctBa CaHkT-letepbypra ot 17

aneapsa 2020 roaa N 8, pacnpocTpaHsaoLWwmxcs Ha NpaBooTHoLeHUs, Bo3HuKLme ¢ 01.01.2020)

7.9 KoHcynetrpoBaHue no Bonpocam BblsiBNeHMe UMeoLLMXCA HaBbIKOB CaMOOBCNyXMBaHUS NonyyaTens counanbHbIX

camMoobCrny>XnBaHWs U COLManbHO-  YCYr; KOHCYNETUPOBaHWE N0 BOCCTAHOBMNEHNIO ((POPMUPOBAHUIO) HABLIKOB

6bITOBOV aganTauuu camoobCnyxunBaHus, B TOM YUCIe C UCNONb30BaHMEM TEXHUYECKUX CPEACTB
peabunuTauum; KOHCYNsTUpPOBaHUe No 0ByCTPOMCTBY XunuLia B COOTBETCTBUM C
UMEIOLLMMUCS OrPaHUYEHUAMU XU3HEAEATENbHOCTM, N0 POPMUPOBAHUIO COLIMANBHO-
ObITOBBIX YCNOBUI XU3HEAEATENbHOCTY

(MyHkT pononHutenbHo BkmodeH ¢ 20 aHBaps 2020 roga moctaHoBneHvem [paButensctBa CaHkT-letepbypra ot 17

aHBapsa 2020 rona N 8, pacnpocTpaHsoWmMxcst Ha MPaBOOTHOLLEHNS, Bo3HUKLLKE ¢ 01.01.2020)

MpunoxeHue N 4
K noctaHoBneHur lpaButenbcTBa
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CaHKT-neTeRIGYEFa
oT 29 nekabpsa 2014 ropa 83
OMNONTHUTENbHO BKIHOYEHO

c 15 nroHa 2017 roga noctaHoBNEeHUEM
NpaButenbcrtBa CaHKT- eTep6)zpra

ot 9 unoHa 2017 ropa N 436,
pacnpocTpaHsieTcs Ha NPaBOOTHOLUEHUSA
BO3HUKWMe ¢ 1 aHBapa 2017 ro,qaj

COCTAB CPOYHbIX COLUMANDBbHBLIX YCNYT, NPEAQOCTABNAEMbIX MOCTABLUMKAMU COLIMATBHbIX YCNYT
B CAHKT-NMETEPBYPTE

MpunoxeHune uckntoveHo ¢ 12 ceHTAbps 2024 roga - NoCTaHOBNEHUE
MNpaButensctea CaHkT-MeTepbypra ot 10 ceHTsabps 2024 rona N 809. -
Cwm. mpeablayLyo peaakuuo

MpunoxexHne N 5

K noctaHoBrneHuro lNpaButenbcTBa
aHKT-neTeRl6¥£I'a

oT 29 nekabpsa 2014 ropa 83
OMOJIHNTENbHO BKJTHOYEHO

¢ 12 ceHTAOpPA 2024 ropa nocTaHOBMEHUEM
MpaButenbcrBa CaHKT- eTe;ﬁ)épr_a

ot 10 ceHTA6pa 2024 rona N 809)

NnoPAAOK NPEOQOCTABIIEHNA CPOYHbLIX COLUUATNBHbLIX YCNYT MOCTABLWUWKAMU COLMATBbHbBIX YCNYT
B CAHKT-NMETEPBYPTE

(c nameHeHMaAMM Ha 26 ceHTs0psa 2024 roga)

1. OBLLUUE NMNONOXEHUA

1.1. Hactosawmn Mopsgok paspabortaH B cooTBEeTCTBMM € nyHKTOM 10 cTatbm 8 n cratben 27 PenepansHoro 3akoHa "O6
OCHOBaXx couumanbHoro obcnykmeanus rpaxaad B Poccuickon ®enepaummn” (aanee - degepansHbin 3akoH Ne 442-03), a Takke
nyHkToM 9 ctaTtbn 3 3akoHa CaHkT-INeTepbypra ot 24.12.2014 Ne 717-135 "O couuanbHom obcnykmBanHun HaceneHuns B CaHKT-
Metepbypre" (nanee - 3akoH).

1.2. TlpepocTaBneHMe CPOYHbIX COUManbHbIX YCNyr OCYLUECTBNSETCA B LENAX OKa3aHUA HEOTNIOKHOM MNOMOLLN
nony4aTtensM CPOYHbIX COUManbHbIX YCRYr ONfS YhAyYWeHWUs YCNOBUA WX KU3HEAEATENbHOCTU U (MNWN) paclUMpeHUst KX
BO3MOXXHOCTEN CaMOCTOSTENbHO o0becneynBaTb CBOWM OCHOBHbLIE JKWM3HEHHbIE MOTPEOHOCTM B CPOKM, OOYCNOBIEHHbIE
HY>XOAeMOCTbIO Nony4dartens CPOYHbIX coumanbHbIX yCnyr, 6e3 cocTaBneHus MHAMBUAYANbHOW MporpamMMbl NPeaoCTaBneHnst
coumanbHbIX ycnyr u 6e3 3akntoyeHWss OoroBopa O MNPEAOCTaBNEHMM COUMarbHbIX YCMYr MpUM HanmuuMm OOCTOATENbLCTB,
npenycMoTpeHHbIx B Yactu 1 ctatbn 15 ®enepaneHoro 3akoHa Ne 442-93.

1.3. MonyyaTenu coumanbHbIX YCIyr BNpaBe 00paTUTLCS 3a NOMyYEeHWEM CPOYHBLIX COUManbHbIX YCIyr JIMYHO NMbOo vepes
3aKOHHOrO MpeAcTaBUTENS, MHbIX FpaXKaaH, rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyrnpaBreHnsi, 0bLLEeCTBEHHbIE
obbeanHeHus (ganee - npeacraBuTens). [pu 3TOM NMMYHOE y4acTue norny4vatenert CPoYHbIX CoumanbHbIX YCIYyr He NMULLIAET Ux
npaBa MMETb NpeacTaBUTENs, PaBHO KakK M yyacTve NpeacTaBUTENs HE NULLAET MorydaTtenen CPOoYHbIX couuanbHbIX YCryr
npaBa Ha Mosny4YeHne CPOYHbIX COLMarbHbIX YCITyT.

1.4. OcHoBaHMeM ANsi NpefoCTaBNeEHNs CPOYHBIX COLMAnbHbIX YCNYT ABNSETCS NOAaHHOE B MMCbMEHHON UMK 3NIEKTPOHHOM
dopme 3asBrneHMe O NPEeLOCTaBIEHMM CPOYHBIX COLMAnbHbIX YCNyr, COCTaBMeHHoe Mno dopMe, YTBEPXOEHHOW MRPUKa3oMm
MuHucTepcTBa Tpyaa M coumanbHon 3awmtel Poccuiickon ®Penepaumm o1 28.03.2014 Ne 159H "O6 yTBEpXAeHUU hopMbl
3agBMNeHVs 0 NPENOCTABNEHNM coLManbHbIX yenyr" (aanee - 3aseneHue), B CaHkT-IeTepOyprckoe rocyaapCTBEHHOE KaseHHoe
yypexgeHue "LieHTp opraHnsaumm coumanbHoro obenyxunsanHus” (ganee - YupexageHue) unm noctasLLmMKy coumanbHbIX YCNyr, a
Takke MNoOnydeHue OT MeOMUMHCKUX, obpasoBaTeNlbHbIX WM MHbIX OpraHvM3auui, He BXOOSLWMX B CUCTEMY COLMANbHOMO
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obcnyxmBaHusa, MHOPMaUUK O rpaxdaHax, YKasaHHblx B nNyHKTe 2.1 Hactodwero [lopsagka (ganee - rpaxgaHuH),
HY>XOaIoLWMXCA B NPeAoCTaBNEHNN CPOYHBIX COLManbHbIX YCyT.

B cnyyae noctynneHusa mHdopMauum OT MeaUUMHCKMX, OoBpasoBaTenbHbIX UMW WMHbIX OpraHu3auuni, He BXOOSALWMX B
CUCTEMY COoUMarnbHOro OBCMYXMBaHWSA, O rpaKgaHax, KOTOpble He MOryT CaMOCTOSTenbHO 0BpaTUTbCA C 3asdABNEHMEM,
YupexgeHne cocTaBfsieT akT onpoca rpaxaaHuHa wnv ero npeacrtaBuTens npu HeobxogumOoCTM C Bbl€3AOM MO MeCTy
HaxXOXAeHWs rpaXkgaHuHa, no NToraM KOTOPOro MPWU HanMunmM Hy>4aeMoCTU B CPOYHOW COLManbHOM yCcnyre rpaXgaHuH nogaet
3agaBneHne B YupexaeHue unm noctaBLUuKy CoLMarnbHbIX YCIyT.

1.5. PelieHune o npegocTaBneHum rpaxgaHam CpoYHbIX COUManbHbIX YCAYr NPUHUMAETCS YUYpEXAEeHNEM UM NOCTaBLLUKOM
coumanbHbIX YCNyr B AeHb NOCTYMNEHNs 3asiBNEHUS.

PelweHne o0 npegocTaBneHUM rpaxgaHuHy CPOYHOWM coumnanbHom ycnyri "ConpoBoXaeHue norny4yaTenen coumanbHbIX
ycnyr, Mony4Yarolmx couuanbHble YCnyrn B CTauMOHapHow ¢opme coumanbHoro o6cCnyXvBaHusl, Mpu rocnutanusauun B
MeOMUMHCKME OpraHusaumu B LEensiXx OCYLLECTBMEHMs yxoda 3a YKasaHHbIMU nornyyarensiMu" NpUHMMAeTcsl MOCTaBLLMKOM
coumanbHbIX YCNyr, NPefoCTaBNALIMM rpaxaaHuHy coumanbHble YCNyrM B CTauMOHapHouW dopMe coumanbHOro
obcnyxmBaHus.

1.6. CpouHble couumanbHble YCnyrm MOryT NPefoCTaBnATbCA OOHOBPEMEHHO C couManbHbIMKU ycrnyramu B ¢opme
coumanbHOro ob6CnyxMBaHUst Ha AOMy, B NMOMyCTaLMOHAPHON NNy CTauMoHapHON hopmax coumnanbHOro 00CnyXnBaHus.

1.7. MNpwn onpegeneHnn rpaxagaHnHy HEOOXOAMMOro cocTaBa CPOYHbIX COLMAnbHbIX YCIYr y4YMTBIBAOTCA €ro HYyXO4aeMoCTb
B MOMyYeHWM TakUX YCIyr, Xapaktep OOCTOATENbCTB, KOTOpble yXyAWAKT WM MOTyT YXYAWWTb YCMOBUSA  €ro
XN3HEOEeATENbHOCTN, AOCTAaTOYHOCTb (PMHAHCOBbLIX, MaTepUarnbHO-TEXHUYECKUX, KaApPOBbIX U MHEOPMALIMOHHBLIX PECYPCOB Y
NMOCTaBLUUKOB COLMarbHbIX YCRyr A4S NpeaoCTaBNeHUs1 CPOYHbIX COLMANbHbIX YCIYT.

2. CTAHOAPT COUMANDBbHBIX YCNYT

2.1. CpouHble coumanbHble YCnyru NpeaoCcTaBnsalTCs:

rpaxgaHam Poccuiickonn degepaunn, MHOCTPaHHBIM rpaxkgaHam 1 nuuam 6e3 rpaxkgaHcTea, NOCTOSHHO MPOXMBAIOLLMM B
Poccuiickon denepauum, 6exeHLam, UMEKOLLUM MECTO XUTENbCTBA U MecTo npebbiBaHmsa B CaHkT-leTepbypre;

rpaxgaHam Poccunckonn ®epepauun, He MMEKOLMM pEerucTpauum no MecTy XUTENbCTBa MMM No MecCTy npebbiBaHus B
Poccuiickon ®depepaumm n He umerownm Ha Tepputopum Poccuiickon ®depepauum Xunoro noMelleHus (4onv B XKWANOM
noMeLleHMn) Ha npaBe COOCTBEHHOCTM, XUIOTO MOMELLEHWs MO [OroBopaM Hanma (nogHamma), couuanbHOro Hamma,
0©e3B03ME3HOr0 NONb30BaHUs (aanee - rpaxkaaHuH 6e3 onpegeneHHoro MecTa XUTenbCTBa).

2.2. CocTaB CpO4HbIX COLManbHbIX YCINyr, NpeaoCcTaBnsieMbiX MOCTaBLUUKaMU couumanbHbix yenyr B CankT-IleTepbypre,
yKa3aH B NpuUIoxeHuun K Hactosawemy Mopaaky.

2.3. MNpepocTaBneHne CpoYHbIX coLmanbHbIX yenyr obecneynBaeTcs B 06beMe yCnyr, BKIHOYaeMbIX B NepevyeHb CPOYHbIX
coumanbHbIX YCIyr, npegocTaBnsemMblX MOCTaBLUMKaMK coumanbHblX YChyr, yTBepxaaembln 3akoHoM (panee - [lMepeveHb
ycnyr).

2.4. Cpo4Hble coumanbHble YCnyry NpegocTaBnsoTCs NonyyaTento CPOUHbIX COLManbHbIX YCIyr B CPOKU, OOYCMNOBMNEHHbIE
HY)XOAeMOCTblo Nonyvarens coumnanbHbIX YCnyr (HEMELMEHHO).

2.5. MNpepocTtaBneHne CpodHbIX coumanbHbIX YCyr BKAOYAET criegyowime OencTBus:

NpUHATUE 3asaBNEHUs WU NOfyyYeHne OT MeAULMHCKMX, obpasoBaTernbHbIX WM MHbIX OpraHuM3auun, He BXOASLWUX B
cucTemy coumnanbHOro obecnyXnBaHus, MHpopMaumm o rpaxgaHax, HyXXAalLWwmnxcs B NpegocTaBneHnMn CPOYHbIX CoLmaribHbIX
yenyr;

WHpopMMpOBaHME O MoOpsgKe MPegoCTaBMEHUsT CPOYHbIX coumanbHbIX yenyr, [lepeyHe ycnyr, Cpokax, YCroBMSAX WX
npeaocTaBneHns;

pasbACHEHME NOMyYaTenio CPOYHbIX COUManbHbIX YCAYyr MMM ero npeactaBuTeNnto nopsiaka npuvemMa  OOKYMEHTOB,
HeobXoAMMBbIX NS NPUHATUS PeLIeHMs O NPeaoCTaBNEHNMN CPOYHbLIX COLManbHbIX YCYT;

aHanu3 NpeacTaBeHHbIX JOKYMEHTOB, HEOOXOAMMbBIX AN NPUHATUS PeLleHns O NPEAOCTaBNEHNN CPOYHbBIX CoLMarbHbIX
YCNYT, U NPUHATUE PELLUEHNS O NPEAOCTABNEHNN CPOYHbIX COLManbHbIX YCMyr Nony4vaTento CPOYHbIX coumarnbHbIX yeryr nnbo
pelueHus 06 oTkase B NpeaoCTaBneHNN CPOYHbIX CoLManbHbIX YCNYT;

NnpeaocTaBneHne nonyyartento CPOYHbIX CoLmarnbHbIX YCIyT;

COCTaBfIEHNE aKTa O NPEAOCTaBIIEHUN CPOYHLIX COLManbHbIX YCMyr, KOTOPbIA MOATBEPXOAETCS MOAMNUCHIO MNony4vaTtenst
CPOYHBIX CoLManbHbIX YCNyT;

npekpaLleHme npegocTaBeHns CPOYHbIX CouManbHbIX YCIYyr B CBA3M C BO3HUKHOBEHMEM OCHOBaHWA, NPEeayCMOTPEHHbIX B
pasgene 6 HacToswero MNMopsaka.

(AG3au B pegakumn, BBEAEHHON B AencTBme co 2 okTtsabpsa 2024 roga noctaHoeneHnem lpaeutenbctea CaHkT-MNeTepbypra
OT 26 ceHTs6psa 2024 rona N 848. - Cm. npeablayLLyo peaakLmio)

2.6. NopgyweBble HOpMaTUBbLI (PUHAHCUPOBAHUA CPOYHBLIX COUMAnbHbLIX YCIYyr exerogHo paccuyuTbiBatoTcsd KomuTteTomM no
9KOHOMMYECKOM MONMUTUKE U CTpaTernvyeckomy nnaHupoBaHuio CaHkT-leTepbypra ¢ y4eToM MEeToanYEecKUX pPeKoMeHAaLmi no
pacyeTy_noayLleBblX HOPMAaTMBOB (PMHAHCMPOBaHUSA CoLManbHbIX YCAYr, YTBepXAeHHbIX nocTaHosneHwem [lpaButenbcrea
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Poccuinckon depepauumn ot 01.12.2014 Ne 1285, B cooTBeTcTBUM C [lepeyHem ycnyr M Ha OCHOBaHWW PaCCYMTAHHBLIX W
yTBEepXAeHHbIX KomuTeToMm no coumanbHon nonutuke CaHkT-leTepbypra HopMaTuBHbIX 3aTpaT (HOPM pacxodoBaHUA
pecypcoB) Ha OKka3aHue coumanbHbIX YCIyT.

MogyweBble HOpMaTMBbl (OMHAHCUMPOBAHUA CPOYHbIX COUMAarnbHbIX YCNyr YCTaHaBMMBAKOTCA B pacyeTe Ha OJHOro
nonyyarensi CPOYHbIX COLManbHbIX YCNYr, BKMOYEHHbIX B [epedeHb ycnyr.

BenununHa nogyLieBbix HOPMATMBOB (PMHAHCMPOBAHWS COLMANbHbBIX YCNYr HA O4epeaHOn (PMHAHCOBbLIV rOA 1 Ha NMaHOoBbIN
nepuog yteBepxaaetrca KomMuTeToM MO SKOHOMMWYECKOW MNOMWUTUKE W cTpaTtermyeckomy nnaHupoBaHuio CaHkT-leTepbypra
exerogHo 0 1 noHA TekyLero hHaHCOBOrO roaa.

2.7. OCHOBHbIMW MOKasaTensAMu, OnNpeaensiiolMMM  KayeCTBO CPOYHbIX COUManbHbIX YCNyr, NpefocTaBnseMbliX
nonyyarensiM CPOYHbIX COLMArnbHbIX YCIYT, SBASOTCS:

nokasaTenu, xapakTepusylolme YOOBMETBOPEHHOCTb CPOYHLIMW  COLMArNbHbIMU  yCIyramy nonyyateneni CpOYHbIX
coumanbHbIX yCnyr (Hanpumep, YMcro 060CHOBaHHbIX >kanob, YNCNo NONOXMUTENbHbLIX UMW OTpULATENbHBIX OT3bIBOB O paboTe
NnocTaBLUMKa COLMATnbHbIX YCNYr);

HanMune u COCTOsIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLUMK COLMAarnbHbIX YCIyr OCYyLLeCTBNseT
AeATENbHOCTb B cdiepe CPOYHOro coumanbHOro obcnyxuBaHus (ycTaB (MONOXEHWE); PYKOBOACTBA, MpaBuna, WHCTPYKLWM,
MeToaukn paboTbl C monyvaTensmu couuvanbHbIX YCryr U COOCTBEHHOW AEATENbHOCTU; 3KCMMyaTauMOHHbIE OOKYMEHTbI Ha
obopynoBaHue, Npnbopbl U annapaTypy; VHble JOKYMEHTbI);

UYMCNEHHOCTb MomnyyaTtenen CPOYHbIX COLMANbHbIX YCIYT, OXBA4Y€HHbIX CPOYHLIMU COLMArNbHbIMU YCIyramu y OaHHOro
NMoCTaBLUUKa COLMAnbHbIX YCNYT;

OOCTYMHOCTb YCMOBUIA pasMELLEHUs] MOCTaBLUUKOB COUManbHbIX yCnyr (B TOM 4ucre AOCTYMHOCTb NpeaoCTaBneHust
CPOYHOro couunansHOro 00Ccny>XnBaH1sa AN MHBANUAOB U APYrvX fvL, C Y4ETOM OrPaHUYEHUIA UX XXU3HEOEATENbHOCTM);

YKOMMJIEKTOBAHHOCTb LUTATa NOCTaBLUUKa COLMAnbHbIX YCNYr CNeLannucTaMm u nx kBanmgukaums;

HanMuMe crneumanbHOrO WM TEXHWYECKOro ocHalleHus (obopynoBaHue, npubopbl, annapatypa U T.4.) NOMELLEHUN
NocTaBLUUKa COLManbHbIX YCNYT;

COCTOsIHME MHOPMaLUK O NopsaKe 1 NpaBunax NPefocTaBeHNs CPOYHbIX COLManbHbIX YCNYT;

MOBbILIEHNE KayeCTBa CPOYHbIX couManbHbIX yCnyr M 3g@EeKTMBHOCTM WX OKasaHusa (onpepensietcs mcxogs U3
MEepPONpPUSATUIA, HanpaBEeHHbIX HA COBEPLUEHCTBOBAHME AEATENbHOCTU MOCTaBLUMKA COLMalbHbIX YCRyr Npu npeaocTaBneHun
CPOYHbIX coumarbHbIX YCIyr).

2.8. Mpwu oueHKe KayecTBa CPOYHbIX COLMAnbHbIX YCNyr, NPeAoCTaBMsSIEMbIX MOMyyYaTensiM CPOYHbLIX COLMarnbHbIX YCHyT,
MCMNONb3YTCA CreayLIne KpUTepuu:

nonHoTa npeaocTaBneHns CPOYHOW  CouMarnbHOW  yCriyru B COOTBETCTBMM C  TpeboBaHuAMU  AENCTBYHOLLEro
3aKoHOOdaTenbLCTBa;

CBOEBPEMEHHOCTb MpPefoCTaBeHnss CPOYHOM COLManbHOW YCriyru, B TOM YMCNE C YYETOM CTEMEHW HYXOaemMoCTu
nonyyarensi CPOYHbIX COLManbHbIX YCNYT;

pe3ynsTaTMBHOCTL (3 EKTMBHOCTE) MNPEAOCTaBNEHUSs  CPOYHOM  coumanbHOM  ycnyrn  (ynydlweHue  ycrioBun
XMU3HEOeATEeNbHOCTY Nony4vaTens CPOYHbIX CoLMarnbHbIX YCIyr).

2.9. lNokasaTtenu kavectBa NpeaoCTaBMEHUS CPOYHbLIX COLManbHbIX YCNYr U OLUEHKa pe3ynbTaTtoB WX NpeaocTaBreHus
nocTaBLUMKaMy coumanbHbIX YCryr OnpefensioTcs no  pesynsrtatam  npedoCTaBMleHUs CpPOYHbIX  COUManbHbIX — YCryr
NPUMEHUTENBHO K KaXXAOMY KOHKPETHOMY MOryyaTento CPOYHbIX COLMAnbHbIX YCIYT.

Pesynsratom npegocTaBneHus CpOuYHbIX CouManbHbIX  YCNYr SBNSETCS  YhydleHWe YCMOBUM XKU3HEAEeATEeNbHOCTH
nonyyarensi CpOYHbIX COLManbHbIX YCIYT.

2.10. YcnoBus npeaocTaBneHUs CPOYHbIX COUManbHbIX  YCNyr OMNpefensitoTcs B COOTBETCTBUM C  YCIOBUSMMU,
YCTaHOBMNEHHbIMW OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

2.11. Tpu nony4eHnn CPOYHbIX COLMArbHbIX YCIYT NOnyyYaTeny CPOYHbIX COLMAnbHbIX YCNYr UMEOT NpaBo:

Ha yBaXuTenbHOE U ryMaHHOE OTHOLLEHUE;

Ha BbIOOp MOCTaBLUMKA couMnanbHbIX YCAYT;

Ha nonydyeHue GecnnatHO B OOCTynHouW ¢opme MHGOPMaLMM O CBOMX MpaBax U OOSA3aHHOCTSAX, MEepevyHe CPOYHbIX
coumanbHbIX YCINyT, CpoKax, MOPSiAKe N YCNOBUSAX UX NPEAOCTaBIEHNS;

Ha OTKa3 OT NPeAOoCTaBNEHUS CPOYHbBIX COLIMANbHbIX YCIYT;

Ha obecnevyeHue ycnoBuin npebbiBaHMS B OpraHU3aLusiX COLManbHOro OOCMYXMBAHWUS HACErNeHusi, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHNYECKUM TPebOoBaHUSIM;

Ha KOH(UAEHLMANbHOCTE UHPOPMALIMM NIMYHOTO XapakTepa, CTaBLUEW M3BECTHOM MPU OKa3aHWM CPOYHBIX COLManbHbIX
ycnyr;

Ha 3aLLMTy CBOMX NPaB N 3aKOHHbIX MHTEPECOB, B TOM YKCre B CyaeOHOM nopsiake.

2.12. TlonyyaTtenb CpPOYHbIX COUMasnbHbIX Ycrnyr o6si3aH CBOEBPEMEHHO B MNUCbMEHHOW opMe WHGPOPMUPOBaTh
nocTaBLUMKa coumnarnbHbiX yCryr 00 n3aMeHeHnM 0BCToSATENLCTB, 00yCNoBNMBaOLWMNX NOTPEOHOCTL B NPegoCTaBNEHUN CPOYHbIX
coumanbHbIX YCNyT.
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2.13. lNpepocTaBneHve nony4yaTento CPOYHbIX COUMANbHbIX YCIYr, MPU3HAHHOMY HyXAalowWwyWMcs B COLMaribHOM
06Cny>KMBaHWUK B CBA3M C OTCYTCTBMEM OMPEefEeneHHOro MecTa XUTenbCcTBa, MOXET OCYLLECTBASTLCSA Kak MO MECTY Haxox4eHuUs
nocTaBLUMKa CoLMarbHbIX YCIyr, Tak 1 MO MEeCTY HaXOXAeHWs nonyyartens couuanbHbIX YCnyr.

3. ONNATA NMPEAOCTABJIEHUA CPOYHbLIX COUUATBbHbBIX YCNYT

CpouHble coumanbHble ycnyrn B CaHkT-lMeTepbypre npefocTaBnsoTcst NOCTaBLLMKaMM CoLmanbHbIX yernyr 6ecnnartHo.
4. TPEBOBAHUA K AEATENIbHOCTU NOCTABLUMKA COLUMATBbHbIX YCNYT

4.1. MNMocTaBLWMKOM couunanbHbIX YCyr, NPeaoCTaBnAoWNM CPOYHbIE CoUManbHble YCryru, SBNSeTCa opuanyeckoe nuuo
HEe3aBUCMMO OT €ro OpraHn3auUMOHHO-NPaBOBON YOPMbI U (UNN) UHANBUAYANBHBLIN NPEANPUHUMATENb, OKa3blBaloLLMIA CPOYHbIE
counanbHble YyCryru.

4.2. [eatenbHOCTb MOCTaBLUMKA coumarbHbIX YCMyr OOMMKHA COOTBETCTBOBaTb TpeboBaHusm PenepanbHoro 3akoHa Ne
442-®3 1 MHbIX HOPMaTUBHBLIX MPaBOBbLIX akToB Poccuiickon depepauun, 3akoHa, a TakKe MHbIX HOPMAaTUBHbLIX NPaBOBbIX
akToB CaHkT-lNeTepbypra u MNMpasutensctea CaHkT-MNeTepbypra.

4.3. lNpw NnpegocTaBneHnMm CpoYHbIX CoLManbHbIX YCyr NOCTaBLUMK couManbHbIX yCnyr 06a3aH:

cobnogath NnpaBa YenoBeka U rpaXgaHuHa;

obecneymBaTb HEMPUKOCHOBEHHOCTb NMMYHOCTU 1 6E30MacHOCTb NofnyvaTenen CPOYHbIX CoLnanbHbIX YCNYT;
TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

obecneynTb O3HaAKOMIIEHME Mony4vaTenen CpPoYHbIX couManbHbiX ycnyr (NpeactaBuTenei) C nNpaBoyCTaHaBMMBaOLWUMU
AOKYMEHTaMM, Ha OCHOBaHWM KOTOPbIX MOCTaBLUMK coUMarnbHbIX YCIyr OCYLLECTBRSET CBOKW AEATEeNbHOCTb W OKasbiBaeT
CpOYHble coumarnbHble yeryriu;

obecnevnTb COXPaHHOCTb MUYHBLIX BELLEN U LLIeHHOCTEN nonyvaTenen CpodHbIX coumanbHbIX YCRyT;

npefocTaBnsaTb NonyvaTensm CPOYHbIX COLMarnbHbIX YCNyr BO3MOXHOCTb MOMNb30BaTbCA yCnyramy CBA3W, B TOM 4ucne
WHOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MHTepHeT", NoYTOBOW CBA3M;

MHopMMpoBaThL MoryyYaTenen CPOYHbIX COUManbHbIX YCNyr O M[pasBunax noxapHon 6HesonacHoCTW, 3SKchnyatauum
npegocTasnsemblx Npubopos 1 obopyaosaHus;

obecneynTb MoOMyyaTensM CPOYHbIX COUManbHbIX YCMyr ycrnosus npebbiBaHWs, COOTBETCTBYHOLME CAHUTapPHO-
rMrneHnyeckum TpeboBaHuAM;

NCMOMHATL MHble 0BA3aHHOCTK, CBA3AHHLIE C peanusauuen npas nosyyarenen CPOYHbIX CoumarbHbIX YCNYr Ha CPOYHble
coumarnbHbIe YyCnyru.
5. NIEPEYEHb OJOKYMEHTOB, HEOBXOAUMbIX ANnA NPEAOCTABJIEHUA CPOYHbIX COUUATNDBHbIX YCNYT

5.1. PeweHne 0 npegocTaBneHUN CPOYHbIX COUMAanbHbIX YCAYr MPUHUMAETCS YypexaeHMem Wnu MNoCTaBLUMKOM
coumanbHbIX YCyr Ha OCHOBaHWUM CNeayroLnx JOKYMEHTOB:

OOKYMEHT, YOOCTOBEPSAIOLLMIA NMYHOCTb NoNny4aTens CPOYHbIX coLmanbHbIX YCnyr (MpeacraButens);

OOKYMEHT, noaTeepXaatoLnii NoriHoMouns npeacrasntens (npyu obpalleHmn 3a nonyvyeHneM CpPoYHbIX coumnanbHbIX YCryr
npeacrasuTens);

OOKYMEHT, NOATBEPXKOAaloLWnin MecTo XutenbctBa W (Mnn) npebbiBaHUSA, akTUYECKOro npoXuMBaHUA nonyyatens
coumanbHbIX YCIyr (Ans rpaxkgaH, UMEerLMX MeCTo XUTENbLCTBA UM MecTo npebbiBaHnsa B CaHkT-lNeTtepbypre);

OOKYMEeHTbI (CBeAeHus1), NOATBEPXKAAoLWMEe Hannuue y nonyyarensi CPoYHbIX CoumarnbHbIX YCnyr 0BCToATENbCTB, KOTOpbIe
yXyaLWarT UM MOryT yXyAWuTb YCIOBUS €ro XU3HegesaTenbHOCTM, NOCNYXUBLUMX OCHOBaHWEM Afs MPU3HaHWS rpaxgaHuHa
HY>KOAIOLWLMMCS B CPOYHbIX COLMArnbHbIX yCryrax.

paxxgaHnHOM 6e3 onpeneneHHoro MecTa XWUTeNbCTBa B Cryvyae OTCYTCTBMS Macnopta rpaxgaHuHa Poccuiickon
depepauun npeacTaBnseTca cnpaBka O NpueMe AOKYMEHTOB Ansi odopmiieHus nacnopta rpaxgaHuHa Poccuinckonm
degepauun, BblgaHHAs YNOMHOMOYEHHbIM MOApasfeneHMemM Mo Bonpocam murpauum MuHWCTepcTBa BHYTPEHHUX fen
Poccuinckon denepaumu.

lpaxpgaHe 6e3 onpefeneHHOro MecCTa XUTENbCTBa He MNpeAcTaBnsloT [OKYMEHT, yKasaHHblii B ab3aue 4eTBepToMm
HaCTOsILLEero NyHKTa, a Takke JOKYMEHTbl, yka3aHHble B ab3alax BTOPOM 1 LLECTOM HACTOSILLEro MyHKTa, B cny4yae obpalieHus
3a Cpo4vHOM coumanbHon ycnyron "OkasaHue nomowM B OOPMIIEHMM WU BOCCTAHOBMNEHUM AOKYMEHTA, YO4OCTOBEPSIOLLErO
NNYHOCTb, NMLLAM B Cllyvae OTCYTCTBMS MeCTa XUTENbCTBa U CPEACTB K CYLLEeCTBOBaHNIO".

5.2. [lokyMeHTbI, HeO6X0AMMbIEe NSt NPUHATUS peLleHUs O NPeAOCTaBNEHMM CPOYHBIX COLMANbHbIX YCNYT, NPEACTaBMAKTCA
nornyyarenemMm coumanbHbelX ycnyr (NpeacraButenemM) nNuyHO nNubo noanexar NpeacTaBleHuio B pamMmKax MEXBE4OMCTBEHHOMO
VMH(OPMALIMOHHOIO B3aUMOAENCTBUS B COOTBETCTBMU C TpeboBaHuamu ctatbu 7 PenepanpHoro 3akoHa "O6 opraHwusauum
NPEefOCTaBNEeHNs TOCYAaRCTBEHHBIX U MYHULIMNANBHbIX YCIyr".

5.3. B cnyyae Hanuums oBCTOATENBCTB, MPU KOTOPbLIX CYLUECTBYET Yrpo3a >XU3HW U (MNn) 300POBbH TPaXAaHWHA,
OTCYTCTBME nacrnopTa nMbo MHOro AOKYMEHTa, YOOCTOBEPSIOLLENO JIMYHOCTb rPaXaaHnHa, He MOXET SBMATLCS OCHOBaHMEM As
OTKasa B nNpegocTaBneHn CPOYHOW CoLManbHON YCryri.

6. MPEKPALLEHUE NPEOOCTABJIEHUA CPOYHbLIX COLUMANBHbLIX YCNYT
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OcHoBaHusMun npekpalwleHna npeaocTtaBrieHnA CPOYHbIX counaribHbIX YCNyr ABNAKOTCA:
npepnocrtaBreHne nony4vartesnto CpoYHbIX counarnbHbIX yCnyr CpO‘-IHOl71 coumanbHom ycnyru B NnoJfiHOM obbewme;
NMMCbMEHHOE 3adBlieHne nosfy4vyartena CpOYHbIX counarnbHbIX YyCnyr 06 oTkase B npegocrtaBneHN CPOYHbIX colManbHbIX

yenyr;

N3MeHeHne obCTOATENBLCTB, OGYCNOBNMBAIOLLMX NOTPEBHOCTL NOMyYaTenst CPOYHbIX CouMasibHbIX YCIyr B NPEAOCTaBIIEHN

CPOYHbIX coumarnbHbIX YCyr;

CMepTb MonyyaTenss CPOYHbIX COUManbHbIX YCIyr WnAu NUKBMaauust (NpekpalieHue [eaTenbHOCTU) nocTa

coumanbHbIX YyCnyr;

peLleHne cyfa O NPU3HaHWK NonyYaTesnsi CPOYHbIX CoLMarnbHbIX YCyr 6€3BeCTHO OTCYTCTBYHOLMM UMK YMEPLUNM;
ocyxaeHvie nonyyarensi CPoYHbIX CoLMarbHbIX YCNyr K OTObIBAHUIO Haka3aHWsl B BUAE NULLEHNs cBoGoab.

Ne HaumeHoBaHue couunansHOW ycnyrm

2
KoHcynbTupoBaHue no Bonpocam
couparnsHoro 06¢cnyxmBaHns u
COoLMansLHOro ConpoBOXAEHUS

—_ a

2 ObecneyeHne GecnnaTHbIM ropsyYMM
nMUTaHUEeM UM HabopoM NPOAYKTOB

3 ObecneveHune ogexaow, obysbio U
ApYrMu NnpegmeTaMu nepBon
HeobxoanMocCTu

4 Copewictere B NONy4YeHUM
HOPUANYECKOM MOMOLLM B LIENsIX
3aLMTbl MPaB U 3aKOHHbIX MHTEPECOB
nony4arenen coumanbHbIX YCryr

BLUMKA

MpunoxeHune

k Mopsiaky npenocTaBneHns CPOYHbIX
coumarnbHbIX YCryr nocTaBLuKamm
coumanbHbix ycnyr B CaHkT-lNeTepbypre

COCTAB CPOYHbIX COLMANDBbHbLIX YCNYT, NPEAOCTABNAEMbIX MOCTABLUMKAMU COLIMATBHbIX YCNYT

B CAHKT-NMETEPBYPTE

OnvcaHue coumansbHon ycryru

3
BhIsSIBNEHME HY)XOAeMOCTU B NpeAOoCTaBNeEHUN coLmManbHOro obCnyxunaHus,
CPOYHbIX COLManbHbIX YCMYT, COLMAarnbHOrO CONpPOBOXAEHUS; MHGOPMUPOBAHMWE MO
BOMPOCY NPeAoCTaBieHnsl coLmarbHbIX YCNyr Ha AOMY, B NOSyCTaLMOHapHOW,
cTauunoHapHow hopMax coumanbHOro 06CnyXMBaHUS C YH4ETOM HYXXOaeMOCTH;
NHOPMMPOBAHUE MO BONPOCY OKasaHWs YNoHOMOYEHHOW opraHu3aumen
(yypexxaeHnem) MeguLMHCKORN, NCUXONOrMYeCcKon, negarormyeckon, opuanyeckom,
coumarnbHO NMOMOLLM, He OTHOCSLLENCS K coumarbHbIM YCryram B paMKax
coumarnbHOro ConpoBOXAEHNS
Oka3saHue NoMOLLM rpaxkaaHaM, HaxoOsLLMMCS B TPYAHOM XKU3HEHHON CUTyaLum n
(vnn) B coumansbHO onacHOM MOMOXKEHWUU, a TaKKe NOXKMIbIM rpaXxaaHaM,
WHBanMaam, CeMbsIM C AeTbMW, HECOBEPLLUEHHOMNETHUM, NMUAM M3 Y1cna OeTen-
CVPOT 1 geTen, ocTaBlumxcs 6e3 noneyeHust pogutenen, B Bo3pacte ot 18 go 23
NET, HYXXAALWMMCS B coumanbHon nogaepxke, B Buae obecneyeHns becnnarHbIM
ropsiunM NUTaHWEM mnm Habopom NPoAYKTOB

OkasaHve NoMOLLM rpaxaaHaM, HaxoasILLMMCS B TPYAHOMW KU3HEHHON CUTyaumm u
(unn) B coumanbHO ONacHOM MOMOXEHWUU, @ TAKXKE . NOXUMbIM rpaXgaHam,
WHBanNMaam, CEMbSIM C AETbMU, HECOBEPLLEHHONETHUM, NLAM M3 YMcna geTen-
CVPOT 1 AeTen, octaBumxca 6e3 noneyeHust pogutenen, B Bospacte ot 18 go 23
NeT, HyXOarLWmnMcs B coupanbHON nogaepxke, B BUAe NpeaocTaBneHns oaexabl,
obyBu, B TOM Yncne 6bIBLLNX B ynoTpebneHmun, npegmeToB NepBon HeobxoanmocTn
BbISICHEHWE XM3HEHHON CUTYaumK nonyyaTens coumarnbHbIX YCyr;
NHOPMMPOBaHUE NofyYaTens counanbHbIX YyCNyr 0 NnepeyHe JOKYMEHTOB,
HeobXoauMbIX AN peanu3auun ero 3aKOHHbIX NpaB B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENBLCTBOM, @ Takke NOMOLLb B UX 0DOpMIIEHNMY;
pasbsiCHeHWe nNpaBa nonyyarens coumanbHbIX YCrnyr Ha nonyyeHve 6ecnnaTtHoum
HopManYecKon nomoLm cornacHo PenepansHomy 3akoHy "O GecnnaTtHon
topuanyeckon nomoly B Poccumckon denepadiymn”

5 Copencteue B nony4YeHnn BpeMeHHoro BbIsicCHEHME XN3HEHHOMN CUTyaumm nony4yartena counanbHbIX yCnyr; nposeaeHune

XuUnoro nomMmeLleHns

obcnenoBaHusi MaTepuarnbHO-ObITOBbIX YCIOBUIA MPOXWBAHNS U YCTAHOBIEHWE
NPUYMH HEBO3MOXHOCTM MPOXMBaHMS B XXUIOM MOMELLEHUN; KOHCYNBTUPOBaHne 06
YCMNOBUSIX NPEAOCTaBNEHNs] BPEMEHHOIO XUMOro MOMELLEHUS], B TOM YKCIE B
YUYPEXAEHUSIX coLManbHOro obenyxunBaHus; onepaTtuBHasi NOMOLLb B NOMy4YeHUN
MecTa B XocTerne, 06LLeXnTun, B OpraHM3aummn coumanbHOro o0CnyXuBaHus;
oKasaHue codencTBus B obecneyeHnn TpaHcdepa 40 Mecta BpEMEHHOIO
npebbiBaHusA

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/902312543
http://docs.cntd.ru/document/902312543

06 yTBepXXAeHUM NopsiAKOB NPeAoCTaBMNEHNs CoLManbHbIX YCIyr NocTaBLMkamum coumanbHbix ycnyr B CaHkT-lNeTepbypre (c nameHeHusimm Ha 26 ceHTsbpst 2024 roaa) Crpanuua 62
IMocmaHoeneHue Npasumenscmea CaHkm-lTemepbypea om 29 dekabpsi 2014 2. Ne 1283

6 CopgevicTBre B nonyyYeHun akcTpeHHo CopencTBre B NpUrmalleHny NCUxXonora, CBALLEHHOCIYXUTENS (C y4eToM
NCUXOMNOrMYECKON NOMOLLM C BEPOMCNOBEAaHUS NonyyaTens coumanbHbIX YCryr) Ans KOHCYNLTUPOBaHUS U
npuBreYeHnem K aton pabore npoBeaeHnst beceabl N0 UHTEPECYOLWMUM NpobneMam B Lensix Mobunmusaumm
MCUXOSOrOB M CBSAILLEHHOCTYXXMUTENEN  MCUXONOMMYECKNX, (PUBNYECKUX, MHTENSIEKTYaNbHbIX PECYPCOB Nony4vaTens

coumanbHbIX yCnyr Ansi Bblxoda U3 KpU3UCHOM cUTyauum

7 OkasaHune KOHCYmNbTaLMOHHOW OkasaHue nonyyarento counanbHbIX YCryr 3KCTPEHHOW KOHCYNTaLMOHHOM
MCUXONOrM4eCKon NMOMOLLM, B TOM MCUXONOrM4eCcKon NMOMOLLM, B TOM YMCIe aHOHUMHO C UCMOMb30BaHWeM TenedoHa
yucre aHOHUMHO C UCMONb30BaHWEM  [OBEPUS, B CIy4Yasix XEeCTOKOro obpalleHnst 1 Hacunms B LENSX CHIDKEHNS
TenedoHa fosepus MCMX0NOrM4eckoro AnckomdopTta, ypoBHS arpeccuu, BKIoYas aytoarpeccuio n

cynuma

8 lNpepocTaBneHne BO BpEMEHHOE BbisicHeHWe cTeneHei BbIPaXXeHHOCTW OrpaHNYeHNin OCHOBHBIX KaTeropun
6e3B03Me3HOE MNoMb3oBaHne KN3HEOEATENbHOCTM Nonyyatens coumasnbHbIX YCryr; onpeaeneHve notpebHocTu B

TEXHUYECKMX CpeacTB peabunuraumm TexXHUYecKux cpedcTeax peabunuraumm ans nonyvyeHus BO BpeMeHHoe
6e3Bo3me3Hoe nonb3oBaHue; nogbop 1 npegocTaBneHne TEXHUYECKUX CPpeacTB
peabunuTtauum Ha nepuog HyXxgaemocTu

9 OkasaHue nomouy B opopmneHun n - OkasaHue coaencTBrS MuLly, Y KOTOPOro OTCYTCTBYHOT MECTO XUTENbCTBa

BOCCTaHOBMNEHUN JOKYMEHTA, (oTcyTCTBYET perncrpaums no MecTy XutenbcTea (NpedbiBaHUs) U CPeacTBa K

YOOCTOBEPSIOLLErO NMYHOCTDL, NLAM B CyLLECTBOBAHUIO: B COCTaBMEHUM U Nogaye 3asBMneHus O Bbiave (3amMeHe)

cryyae OTCYTCTBUSI MeCTa XWUTeNbCTBa nacnopra rpaxaaHunHa Poccuiickon denepaumu (ganee - nacnopT) B

N CPEACTB K CyLLEeCTBOBAHMNIO YNONHOMOYEHHOEe nogpasaeneHne no Bonpocam Murpauum MuHuctepcTea
BHYTpeHHMX aen Poccuickon degepaumu; B onnarte rocygapCTBEHHON NOLUNNHLI 3a
Bbla@yy nacnopra WUnu rocyaapCTBeHHONM NOLUMNMHbI 32 Bblgady nacrnopra B3aMeH
YyTPaYeHHOro Unu NpuLLEaLIero B HEroOAHOCTL; B c6ope AOKYMEHTOB, HEOOXOAMMBIX
Ansa nony4eHus nacnopta (dpotorpadum, KBUTaHUMUS 06 onnarte rocynapCTBEHHOW
MOLLMHBI); B COCTaBMNEHWU M Mofaye 3asiBNeHus 0 Bblaade (3aMeHe) nacnopra; B
nony4yeHumn cnpasky 0 Npueme AOKYMEHTOB Ans odhopMIieHus nacnopra

10 MNpepocTaBneHwe nuuam B criyvyae MpenocTaeneHve nuuam B Criydae OTCYTCTBUSI MECTa XWUTeNbCTBa ycnyr oborpesa B
OTCYTCTBMSA MECTa XuUTenbCcTBa ycnyr Ho4Hoe Bpems (20.00-8.00) B oTannvMeBaemMomM BpeMEHHOM COOPYXeHWUW (nanaTke);
oborpesa 1 NUTaHWs B HOYHOE BPEMS B NPeAOCTaBleHNe ABYXpa3oBoro NUTaHus (Be4epom 1 yTpoM) Bo BpemMs NpebbiBaHNSA
HecTaLMOHaPHbIX BPEMEHHbIX B OTannnBaeMoM BPEMEHHOM COOpPYXXeHUW (nanatke)

COoOopYyXeHuax B nepuopg ¢ 15 okTsabps
no 15 anpens

11 ConpoBoxzeHue nonyyarenem OpraHu3zaums yxoga 3a nuuamu, He cnocoBHLIMU MO COCTOSIHWIO 34,0POBbS
coumanbHbIX YCIyr, Noy4atoLmx CaMOCTOATENLHO OCYLLECTBRSATL 3a COBOM yx0f, BKMOYatoLLero NoMoLLb B npueme
coumarnbHble YCnyrn B CTaLUMOHAPHOW MUY (KOPMIEHWE); MOMOLLb B OO4E€BaHNN U NepeoeBaHnn; CMeHy MOATY3HUKOB U
dopme coumansHoro obcnyxusanus, abcopbupytollero 6enbs; NpesocTaBreHne rTMIMEHNYECKNX YCryr; CONPOBOXAEHUE B
npu rocnuTanu3aumMn B MeAMLUMHCKUE  TyaneT UMu BbiCaXXMBAHUE Ha CY[HO; COAENCTBUE B NOMYYEHUN MEeOULMHCKON
opraHm3auuv B LEnsX OCYLLECTBIIEHNS] MOMOLLM B COOTBETCTBUM C AENCTBYIOLLMM 3akoHodaTenscTeoM. CounanbsHas ycnyra
yXOAa 3a yKkasaHHbIMW NonyyaTensmyi okasblBaeTcs B 00beme, yCTaHOBIIEHHOM MHAVBWAYaNbHO AN KaXKAOro nonyyarens

coumanbHOW ycryru ¢ y4eToM ero noTpebHOCTU B yxoae, Ho He Bonee 12 yacos B
CYTKM (MPY HANUYMKM NOKA3aHUIA U YCIOBUIA pa3MeLLEHNS B MEOQULMHCKON
OpraHM3auum - KpyrmocyTO4HO) B MEPUOA, NMOMyYEeHUs MEANLIMHCKOW NMOMOLLY B
CTaLMOHaPHbIX YCMOBUSIX (3@ UCKMHOYEHMEM NCUXUATPUHECKON NOMOLLIM)

OdmumanbHbIn
SMEKTPOHHBIN TEKCT
UrcC "Kopekc"

Pepakuunsa goKymMmeHTa ¢ y4eToMm

U3MEHEHNI U ,D,OI'IOJ'IHGHI/II;I nogroTtosrneHa

AO "Kopgekc"

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"
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